1 Xirly cac 16i thwong gip trong qua trinh sir dung dich vu

1.1 Tai khoan chwa ding ky smart OTP trén thiét bi nay.
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- Do’Quy khach chua kich hoat~ Smart OTP trén thiét bi dang st dung, hoac token trén
thiét bi cia Quy khach da bi 16i. Quy khach vao man hinh Smart OTP va kich hoat lai
token.
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1.2 USER_NOT_FOUND = -10 khéong tim thiy token trén thiét bi.
- Nguyén nhan va cach khic phuc gidng muc 1.1

1.3 CAN_NOT CONNECT TO SERVER = -7

- Quy khach khong thé,connect toi server cia CTS—> Kiézn tra mang internet trén thiét
bi cua Quy khach. Néu mang internet cua Quy khach van hoat dong thi xin vui long
lién h€ voi nhan vién ho trg dé tiép tuc xu 1y.

1.4 AUTHENTICATION_ VERIFY OTP_FAIL =-603

- Quy khach nhap sai OTP = Quy khach vui long nhap lai thong tin ma OTP.

- Quy khach dé ma OTP qua 1au dan t6i hét han > thuc hién lay lai OTP

- Dién thoai cua Quy khach sai gio so v6i may chu (qua 2 phat) 2> Pé nghi quy khach
hang dé tu dong cdp nhat gio theo nha mang.

1.5 ETOKEN_SERVICE_DISABLED = -704

- Do Quy khach da huy thuc hién hiy token = Quy khach vui long kich hoat lai token
trén dién thoai.
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(MSG1185) Loi tir hé théng BAS: (-704)Dich vu da

bi huy

1.6 Khi kich hoat lai smart OTP trén dién thoai ma ting dung bj tat dot ngot.
- Hudng dan khach hang x6a cache tmg dung theo tai liéu.



