UY BAN CHIUNG KHOAN NHA NUGU CAP GIAY CHUNG NHAN DANG KY CHAO
BAN CHUNG KHOAN RA CONG CHUNG CHIE CO NGHIA LA VIEC PANG KY CHAO
BAN CHUNG KHOAN DA THUC HIEN THEO CAC QUY BINH CUA PHAP LUAT LIEN
QUAN MA KHONG HAM ¥ PAM BAO GIA TR] CUA CONG TY VA GIA TR} CUA
CHUNG KHOAN, MOI TUYEN BO TRAL VOT DIEU NAY LA BAT HOP PHAP,

’d’:ltﬁ':tmBt:.'lnl(g

{Criaty Churng whn ding kv doanh nghigp sa 010011 1948 do Ner Ké hoach va Daw nr Thanh pho
Ha Noi cap ding kv fdn dew nggeny 0307 2009, thay dii lan thare 13 mgay 08 01 2024)

CHAO BAN TRAI PHIEU RA CONG CHUNG

{Crichy chnimg mhin dang kv chio hdn 5o S GON-UBCK do Chai tich Uy ban ¢ Trerrig kil
Nhiy murdre cap ngan Ab Hhi'ﬂg:fz nitm L%

Bin cio bach nay va tii ligu bi sung sé dinge cung cip i ngay ...... E— 2024 i:

TO CHUC PHAT HANH:

Ngin hang Thuomg mai Ca phan Cang thuomg Viét Nam

Bia chi: S0 108 Trin Humg Bao, Phuimg Cia Nam, Quidn Hoan Kiém, Ha NGi
Bién thogi: [0 558868 /024, 3094 B8R Fax: 024, 3942 1032

Website: v vietinhank v

TOCHUC TU VAN:
Cimg 1y Cé phitn Chimg khodn Ngin hiang Cing thaong Viét Nam

' ol -

Dia chi: 1 ;J!_rlg | dén Ting 4, Toa }111;.1 NO2-T2 Khu Doan ngogi giso, phuimg Xudn Tao, quian ! n N
Bac Tir Liém, Thanh pho Ha Ngi {3.“ |

Dién thogi: 024, 3974 1771 Fax: 024. 3974 1760 *\ ¢
W W

Website:  www.gls.vn " H",.

Phy trich cong bi thing tin:

Hg wi tén: ﬁng Trin Minh Binh

Chire vy: Cho tjch HPOQT Ngdn hing TMOP Cong thuong Vigt Nam
Dign thoai: 1900 558868 /024, 1941 8868 Fax: 024, 1942 1032
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NGAN HANG TMCP CONG THUONG VIET NAM
rﬁrm Chimg rﬂ!.;ln ddng Jg ' dioanh nghigp xa GFO01 T 1948 do Sa Ké hogeh v Péiu tr Thi'mﬁpM
Ha Ngi cdp ddng ky' ldn ddu ngéay 03707/2009 va thay d6i ldn thiz 13 ngay 08/01/2024)

CHAO BAN TRAI PHIEU RA CONG CHUNG

Duedri diy I edic thémg rin tdm tde vé mir 56 didu khodn wi diéu kign chink cia Trdi Phiéu do Nedn

hang TMCP Chng thaong Vidr Nam L.J'um hein ra .Lr.ur:lla,Ir r,h:mg rIr.p.'rJ ﬂan Cebor ﬂpr:h .rmj.

Tén treii phicu:

Trii Phiéu Ky II;m 8 nam
Trdi Phiéu K¥ Han 10 nam

Lua{i trii La trdu phl-ﬁ:u khidng chu &n ddi, ﬁ;hunh kém "h“"‘k l..|LI._'|.l..|1, khdng cd tai san bao
phieu: dim va thoa min cdc digu kién dé tinh vio vién cip 2 cin VietinBank theo quy
dinh phép ludt hi¢n hanh.
Ménh gid: 100,004 (Mt triim nghmj I:'klng.l'ul Im:;H} i Phicu.
Tong s hegng | Trdi Phiéu Ky Han 8 nam: 60.000.000 (Séu muoi triéu) Trai phiéu
::':i I‘hié“ chao | Pot 1: 30.000.000 (Ba muoi triéu) Trai Phidu:
n:

o Dt 2: 30.000.000 { Ba muoi triéu) Trdi Phicu.

Trdi Phieu Ky Han 10 ndm: 20,000,000 (Hai muoi triéu) Trai Phiéu
o Pot 1: 10,000,000 (Mudi triéu) Trdi Phidu;

s Dot 2: 10,000,000 (Mudi triéu) Trdi Phicuw.

Tﬂng i trj
triii phiéu chio
bian theo minh
frid:

= x

K% han trii
F‘hlﬁé“ ¥

“Trai Phiéu Ki Han 8 ndm: co kv han 8 (tam) nam ke tir Ngay Phat Hanh,

Trai Phicu Ky Han 8 nam: 6,000 (Séu nghin) v ding.
o Dt 1: 3.000 (Ba nghin) ty dong;

o Dot 2: 3.000 (Ba nghin) ty dong.

Trai Phidu Ky Han 10 nam: 2,000 (Hai nghin) 7 dng,
o Dot 1: 1.000 (Mat nghin) ty dong;

o Bt 2: 1.000 (Mt nghin) tv dong.

Trai Phidu kv Han 10 ndm: 0 kv han 10 (muid) ndm keé tir MNgdy Phat Hanh.

Lii suat

» Lai Suit Trdi Phiéu Ki Han 8 ndm = L3 Suit Tham Chidu + 1,05%/ndim.
» LAi Suft Trdi Phi¢u K§ Han 10 ndm = L3i Sudt Tham Chiéu + 1,15%/mim.
Trong do:
“L.ai Sudt Tham Chidw™ 13 180 sudt tinh theo 1ty 1¢ phén trim trén ndm (%/ndm),
ding dé xac dinh i sudt Trdi Phiéu vio mdi Ky Tinh LA hoge mdi Ky Thanh
Toan L&i. Lai Sufit Tham Chicu 4 binh quin 13i sudt tién gini tié1 kiém cd nhin
bﬂng Dcrng Viét Nam, tra sau, kv han 12 thing (hofic mirc 14 sudt cia kv han
twong duomg) duge cong b tgi Ngay Xdic Dinh Lai Suit trén Trang thing tin
dién 1r chinh thirc coa Ngin Hang Tham Chiéu (gdm 04 ngin hﬁng li Hg@n
hing TMCP Cong thuomg Viét Nam, Ngin hing TMCP Bau tr va Phit trién
"u’u,':t Nam, Ngan hang TMCP Ngogi thuong Vigt Nam va Ngin hang ]"-’ung
igp vil Phit trién Nong thon Vigt Nam)., Bé lam rd, L&i Sudt Tham Chiéu,
u khing phai 1 s6 nguyén, s& duge 1Am trén dén hai chit sb & phin thap phin
“:"'r'gnr'{r Xee Dinh Lai Sude " Ngay Phat Hanh Trai Phi¢u doi voi Kv Tinh Lai diu
tién va Ngay Lam Vie thir 7 (bay) trude Ngay Bit Dau Tinh Lai d6i véi ciac K3

Tinh Lii uep theo.

D¢ ndim rd diy di vi biét thém cdc thing tin chi tiét lién quan i Cae Didu Khodn va Didu H:g,an cia
Trai Phiéu, Quy nha ddu tie vai long vem ngi dung 1gi Muc VI cé tiéu o “Thing tin vé dgt chio
bdn™ va cdc ngi dung khdc lién quan oo trong Ban Cao Bach nay.
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TO CHUC KIEM TOAN:
Cing tv TNHH Kiém toin Deloitte Viét Nam
Tru sir chinh: Tﬂng | 5, Téa nha Vinaconex, So 34 Lang Ha, Quin E'.Iﬁng Pra, Ha Nd
Di¢n thoai: 024, 7105 0000  Fax: 024. 6288 5678 Website: www.deloitte.com/vn
TO CHUC TU VAN:
Ciing tv Ci phiin Chirng khodin Ngin hing Céng thwong Viét Nam
Try s& chinh: Ting 1 &én Tirig 4, Toa nha N02-T2 Khu Podn ngogi gino, phuimg Xudn Tio,
quiin Béc Tir Liém, Thanh phd Ha Ngi
Dién thoai: 024, 3974 1771 “ax: 024, 3974 1760 Website: www.cts.vn
PAI DIEN NGUOT SO HUU TRAI PHIEU: Khing 6

th;:'l-il cadi clict frang nay dirge co tink bo J'rff.rrj; oé ::hnyé.n mfp sarrgr mod olre Irang rFé:p theo cua
Bem Cen Bach]
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Thiéng tin v¢ qué trinh ting, giam von dieu 1é cia Té Chire Phat I-I.u.nh??
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NOI DUNG BAN CAO BACH

. NHUNG NGUOT CHIU TRACH NHIEM CHINH DO1 VOI NOI DUNG BAN CAO
BACH

. Ti Chire Phit Hanh

NGAN HANG TMCP CONG THUONG VIET NAM

Ong Tritn Minh Binh Chire vu: Chib tjch Hji ding quan trj

flng Nguyen Trin Manh Trung Chitre vy: Tong Gidm die

Ong Nguyen Hai Hung Chire vu: K€ todn truimg
Chiing i dam bao ring cic thnng tin v sb ligu trong Ban Ciéo Bach nay 1a chinh xﬁt trung thyre va
cam két chiju trich nh:w,:m vé tinh trung thyre, chinh xac cia nhimg thnng tin vi 56 ligu né.:r Trong

pham vi trich nhig¢m va thing tn duge biét, ching 161 dam bao khong o thing tin hofic s6 ligu sai
s6t mi co thé gy dnh hurdmg doi vdi cie thong tin trong Ban Céo Bach.

2. T Chire Tur Viin
CONG TY €O PHAN CHUNG KHOAN NGAN HANG CONG THUONG VIET NAM
Ong Pham Ngpe Higp Chire vi: Phi Tong Gidm doe
(Theo ty quyén tai Nehi quvét Hei dong qudn tri 5o
146/ 2024/ J"'."{FJ-HBQT-E KCT ugm 2507200 cra Hii
-:.’mrg Checim trj Comg 1y C up—‘:rm{ Tning khodn "rgr.rn l:nrﬂg
Cing thiemg  Vigt Nam wi Gidy wy quvén 5o
[72024/GUQ-CKCT ngay 29407/2024 cua Cha tich
HDQT Cang ty Co phan Chinig khodn Ngan hang Cang
theeng Vigt Nam)
Ban Ciéo Bach nay 1d mdt phén clia hé so ddng kv chao bin trdi phiéu ra cong ching do Cang ty C6 n
phﬁn Chimg khoan Ngén hang Cong thuong 1l.-"1-.;-| Nam tham gia ldp rén cor s Hop dﬂn,g djch vy 56
012024 TVTPVIETINBANK SECURITIES-VIETINBANK ngiy 02/08/2024 ky ket voi Ngin
hing TMCFP Cong thuomg Vigt Nam. rmng pham vi trich nhiém vi théng tin dm;:rc hiét, chiing t5i
dim bao ring viée phin tich, danh gia va lya chon ngon tir trong Ban Cao Bach nay di duge thye

hign mdt cach hop I¥ va ::.iin trong dira trén co s cac thong tin va so ligu do Ngén hing TMCP Cong
thuomg Viét Nam cung cép.

[Phén cudi cria trang néay duge eb tinh bo m:fng dé -r.'hqﬁf;n Iré}! sang i dung trang n';:':p theo cua
Ban Cdo Bach]
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II. CACNHANTO RUI RO

Nhé din fir nén xem xéi cdn rr;mg cde nhdn 10 Fii ro v ede nhan i S kign khing chic chin dwge
midi ta, ligr ké dnri ddy, cimg voi cde thang tin irong Ban Cao Bach may. Hﬂ.ﬁ.ﬂ firk hink l'ﬂ'l' chirh
hoge kéy qu J'H.rm ding cia To Chire Phdr Héanh co thé hi dnh fneong bt lyri ddng ké beri hat ki rii
e R trong 56 dd. Nhimg riid ro digre md 1d, Hét ké dieii ddy khidng pfrm ld nlimg rui ro duy ﬂhﬂ?
lién quan Jwr Té Chire Phar Hanh hode Trdi Phicu. Nhitng rii ro va nhime kha ndng khing r:h:’ic
chin mé To Chire Phet Hanh hign khing biét dén, hode cho la khing quan trong, ciing co thé drth
fiirorng Bar lri dén vide daw e vao Trdi Phidu,

1. Wi ro v kinh té

Thay dﬂl v llfrm kigm kink té, chinh tri, phip Iy va chinh sdch tgi Vige Nam cd thé dnh hirdng dn‘ng
ké va bar lgi dén comg vige kink doanh, finh hink @i chinh vi két qua HDKD v trién vong ciia Té
Chire Phdr Hanh

Mét truimg kinh doanh va sy tang trudmg cia nén kinh 1 duge coi la yéu t6 vi md quan trong nhit
anh hwong dén 16¢ df tAng truomg cia hiu hét Lﬁ-l.- nganh nghé, linh vyre cia nén kinh 1&; khi mdi
truimg kinh doanh thudn led, it ¢ bién dong v nén kinh 1€ ting trnrdmg thi co hdi kinh doanh cia cic
doanh nghi¢p cling gia thng va ngugc lai.

Sy phat trién kinh té cia Vigt Nam trong nhimg nam qua da dwge cic W0 chire qu::-l: té ghi nhin va
danh gid cao. Nhimg cii céch kinh 1€ va chinh tr tir giai doan déi mdi bit dﬁu tir niim 1986 da thic
diy ting I.runng I-::mh té nhanh chéng, gitp Viét Nam tir mdt trong nhimg qudc gm nghéo trén thé gidi
dd trdr thanh mdt qum: gia cd thu nhip trung binh, Theo 50 lidu coa Tﬂm;. cpce Thong ké, ting trudmg
GDP binh qunn cia Vigt Nam trong 10 nim b:in dn}' (giai dﬂ:,m 2012- 'El’.ll..'-.‘ljn dat 5,6%/ndm, thuge
nhom cic nude Wng truong cao trong khu vy vit trén the gidi. Mic :lu viy. Tn Chire Phat Héanh
khing the dua ra bat kv bao dam ndo lién quan dén sy phat tri¢én cia nén kinh 1@ Vigt Nam trong
tromg lai. Mt dot suy thodi cita nén kinh 1€ Viét Nam ¢6 thé anh huomg bat lgi dén cdng viée kinh
doanh, tinh hinh tii chinh, két qua HDKD va trién vong coa To Chire Phat Hinh,

GDP nam 2023 cia Vit Nam woc tinh tang 5,05% so vin ndm truoc, dua quy mo nén kinh 1€ theo
gid hi¢n hinh wdc dat 10. 221.8 nghin 1y ding, twromg duemg 430 1y USD, Trong mire tAng 16ng gid tri
ting thém todn nén kinh &, khu vyre ne'm;:. ldm nghiép v thuy san tng 3,83%, déng gop 8.84%; khu
vire cong nghigp va xiy dumg ting 3,74%, dong gop 28,87%; khu vue dich vy ting 6,82%, dong gop
62,29%. GDP binh quin diu nguii ude dat 1019 trigu dong/ngudi, twomg dirong 4.284 USD, ting
160 USD so vin nim 2022,

Theo Tong cyc thong ké, GDP ca uum. quy 1172024 viin ting 7.4% so vin cing k¥ ndm irude, cao
Im'n mire ky vong trong bai ednh nén kinh t&é mt 50 dja phrong phia Bic nude ta bj anh huong ning
ne biri com blo S6 3 — bdo Yagi ddu thang 09/2024, Tinh chung 09 théng ndm 2024, GDP wée ting
6.82% so vdi cing kv ndim trude,

Mirc dj lgm phdt cao & Vigt Nam cd thé anh hwong bit lpi dén tink hink tai chinh vi két qud
HDPKD ciia Ti Chire Phdt Hinh

Trong nhimg ndm qua, Chinh phi di ban hinh nhiéu chinh sdch, bién phip quyét liét dé kidm ché
lam phat va nhim on dinh kinh t¢ vi md.

Nim 2023, lam phal binh quin cua Vigt Nam tang 3,25%, dat myc tiéu do Quite hi d€ ra 1a kiém
bfd-:ll Lun phat o mire 4,5%. Déiy 1 niim thir 12 lién liép Vidt Nam dm tri durgre mire lpm phat mdt con
sit ké tir sau khi lam phét tang cao ndm 2011, gop phan dim bao dn dinh kinh té vi mé. tao nén ting
m'tmg. chiic cho ting trinomg kinh 1¢ bén vimg, cing c6 niém tin cia ngudi déin, doanh nghiép va nha
i tur nurdre ngodi v d:mg ndi 1€ va mdi trudmg Kinh doanh tai Vigt Nam.

Theo Tong cuc thing ké, CPI thing 9/2024 ting 0.29% so véi thing trude. So vai thing 12/2023,
CPI thing Chin ting 2,18% va so voi cang k¥ ndm trude ting 2.63%. CPl binh quin quy 111/2024
téng 3 48% so viéi quy 11172023, Tinh chung chin théng nim nay, CPl ting 3,88% so vii cing k¥ ndm
trurdre; lgm phit cor bdn tang 2,69%.
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Mic do tv I lam phal. dd duge duy tri & mire on dinh trong nhimg ndm gin ddy, T6 Chire Phat Hanh
khéng thé bao dam ring nEn kinh té Viét Nam s¢ khdng 13p lai cie giai doan lam phat cao trong tuomg
lai, ddic I:u::t khi nén kinh 1& duge dy bao e thié ving truomg nhanh tro lyi, Néu lam phét ting cao tro
lai 52 din dén cdc chi phi hnat dong ciia Td Chire Phat Hﬂnh gia tdng. Néu Td Chire Phit Hinh khéng
thé chuyén cac chi phi/lii sudt diu vao gia tng (nh 13 suit huy dong ticn giri...) vao L& sudt cho v ay
khich hang thi cde chi phi dé ¢d thé tao ra nhimg dnh hlm'ng béit lgri ddng ké dén tinh hinh i chinh
vi két qua HDKD cia Té Chire Phit Hinh, Ngodi ra, T6 Chie Phit Hanh khéng bao dim ring Chinh
phi Vigt Nam 58 tlép !:l,h: thure hién ciic chinh sich kidm ché Ia—;lm phit mét cich qu-:l li¢t va manh
me, bao gom ca vige cam tang hodc han ché wing gid cia mét s6 mit hing va sin pham do Chinh phi
quan 1y, kiém sodt.

2. Ruiro ve lujt phip

Rii ro vé phap lufit 14 cde rii ro xay ra khi ma cie quy dinh phip ludt hi¢n hinh vivhoic cic quy dinh
phip ludt mrfrl durge ban hanh khing con ]'.rhu hn,'rp ching chéo hofic chua ni'.‘ip tmg doi hoi vai tinh
hinh thire tidn, xu thé cia thi truomg vii gy ra cac kho Khin, tro ngai, "r'l.l"l.'ll'lg méc cho hoat dong
SXKD cia doanh nghiép v lam doanh nghiép phai d6i mat voi cée chi phi va thit hai phdt sinh do
cde tranh chap phup I¥. Vigt Nam hign viin dang trong qui trinh tiép e xdy dymg va hodn thign khung
phap 1¥ lién quan dén 16 chire va hoat dong cia TCTD tai Vigt Nam. Trong thon gian vira qua, nhicu
viin ban quy pham phép lujt mdi dd duge ban hanh nhim hodn thién, sira doi, bo sung, thay thé cic
luit ¢fi Jdii khong con phi hop. Ludt cde to chire tin dyng méi da dl.l":,ﬂ. Quoc hii thing qua ngay
18/01/2024 va hidu lye ti ndy 010772024, Sau khi Ludt cac TCTD mdi ed hidu lye, Chinh phi v
cdc b, nginh (trong d6 cd6 NHNN) dur k'.u*.n cling & ban hinh nhidu Nghi dinh, Thing w hurrng din
thi hanh cée vin bin phap lujt lién quan. B“"h- thixi, v dic thi 1d mdt nén kinh & dang phat trién v
dang trong qua trinh hgi nhip kinh g quic 1& manh mé nén mic di \’n‘}t Nam d ban hanh nhidu viin
ban quy pham phap Iuat dé diéu chinh trong [finh vure niy nhung ¢ thé Ihé}' hg lhnng phap ludt ve
TCTD i "b"h,.l MNam w.n n.la.ng 1.mn|b qu-.a trinh hodn ll'ng.n -.I-: diin dap ng cic chuian myre, théng 1§
quisc té. Do u',n diiv vain o thé coi 1a mdt trong cac i ro tiém ting d6i voi cde nha diu te Trai Phil:tl
lién quan dén viin dé thay doi quy dinh phip ludt nr phia ciac co quan quin ¥ Nha munde co thim

quyén.
Tai VietinBank, cong tic QLRR phap 1¥/ludt phap ludn duge wu tién hang diiu nham nhin dign, dinh
gid, kiém sodt, phong ngim va gidm thidu nhimg tén thit, anh hudmg bit lod dén HDKD v quén tri
ni b cua VietinBank, cy the nhu sau:

VietinBank da x&y dymg hé lhung. vin bén chinh sich ndi b quy dinh Vi ce nguyeén mL tiéu
chuan, trinh ty, thi |l|,1|‘.:~ by méu bicu herp dung phii tudn tha trong qu trinh thyre hién it ca cac
méng nghiép vy dé thong nhat 4p dung trong todn hé thong; hé thing vin ban chinh sach duge
ri soul dam bao tudn tha quy dinh phéap ludt trude khi ban hinh va hé lhﬁng hoa, phip dién hoa
dinh ki d& dam bao tinh dong b, day du va phi hgp trong qua trinh trién khai vin ban.

B& phin Phip ché i VietinBank chiu trach nhigm tu vin toan dién cdc vin dé phap 1y theo
quy dinh phip lujt Vigt Nam dm v hogt dong 16 chire, quan ly va HEKD, phi hop véi quy
dinh ph-'kp luit; t5i da hda quyvén va loi ich hop phap cia VictinBank; ot dgi dilr,'n 10 tyng, bao
v quven vi lgd ich hop phip cia VietinBank trong ede hogt déng t& wng ma VietinBank 13
mit bén tham gia.

B phin Tudn tha tai VietinBank ¢6 trich nhiém quan 1§ thay d6i van ban chinh sdch ndi bd
trong hé thong VietinBank: phong cl'_ﬁng nira tiénai trg khing bdvcim van: phong chng gian
Lin; tuan thu Bgo ludt tuin tha thue doi véi cae 1ai khoan & nude ngnm ::u:: M© (F r.rru.ig.lr.rIfmum
Tax Compliance Aet — FATCA) va quan 13 tuén thi céc cam két quie 1é khie, cam két vii cd
ding chién lugre, doi tic; quan Iy xung din lgi ich; bao xq: uyen lgi khich hang; bao mit thong
tin khich hing: phong chong tham nhiing va cie vin 3¢ wéin tha khic theo quy dinh u:un
VietinBank dim bao phii hop véi quy dinh phap ludt; xdy dymg ké hoach, chuong trinh tricn
khai cong tdc gidm sit, quan Iy win tha trén toan hang dinh k¥ hofie dit xudt nhim giam thicu,
ngin chin rii ro phdl sinh.
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- VietuinBank ludn chi dgng nghién ciu, tham gia gop ¥ dy thao van ban quy pham phap lugt co

lién quan dén hoat déng ngiin hang dé nﬁm bt cic Iha:, ddi cua chinh sach phap ludt va d1nh
hwdmg HBKD cho phi hq,rE dong thin kién nghj vii cic co quan Nhi nude ¢ tham quyen dé
quy dinh chi tiét, huémg din hofic sira doi, bo sung quy dinh phip luiit dé ddm bao hinh lang
phap Iy cho hoat dong ngin hing.

Cdng tie dio 1ao, phd bidn, twyén truyén quy dinh phap luit lién quan dén hoat déng ngn hing
luéin duge chii trong dé ning cao hiéu biét, ¥ thire phip ludt cia timg cin b trong todn hé thong.
Dbi vl cac giao djch ¢4 gid rj lom, phie I..,|p hoje b lién quan dén wu 1o nude ngodi,

VietinBank thu‘frng chi dinh cac ::ung tv ludit €6 uy tin, kinh nghiém dé tr viin nhim dam bao
tinh phap Iy cia giao dich phi hop vai quy dinh phap lujt ¢6 lién guan.

Rui ro dic tha

Riii ro tin dung

Ruli ro tin dyng la rui ro do khach hing khong thye hign hodc khong oo kha ning thye hign mit
Fﬂ‘lﬂr‘l hode todn bd nghin vu trd ni theo hop dong hodc thda thugn vin ngan hang.

Trong ndm 2023, bbi cinh kinh 1é thé gidi nhiéu bit 6n di anh hirdmg trre tiép dén I:lnh 1 Vigt
Nam. Trude tinh hinh do, VietinBank 4 thiin trong dinh gia, quyét ligt trién khai dong b cong
tic quan |¥ nii ro dé duy tri cin bing giira e tiéu vé an todn hoat ddng va ting traémg kinh
doanh. VietinBank luén chii déng quan I¥ ri ro tin dung !.rén -r.'_ﬂ c:f:p d$ danh myc va _::5];1 di
giao dich, nhin dign som cic nginh/linh vyc/khich hing ti¢m an rii ro dé kip thii trién khai
cdic I‘Jlén phap hé tn:,r khach hang on dinh h-:-qll dong san xudt kinh doanh 1-"|.|1;,:|t qua khd khin nher
e ciu ner, gidi ngan ma, uu ddi I sudt ... Nhir do, chat lugng tai san ta1 VietinBank ludn

duge kiém sodt 161, tv 16 gy xau & mur lhﬂ[‘l Vil 1y 1 bao phi ngr xéu & mic cao S0 Vil loean
ngdnh.

Trong nim 2024, & ning cao kha ning 1.'mi, phd |r|.ra.'n;: nén kinh & con nhiéu bién dong,
VietinBank chi dong xdy dymng va tidp e lm:n khai dunb b nhi¢u giai phip zidm thifu nii ro
tin dung. Theo do, ‘H'l:tmﬂm'lk tang cuimg trién khai ding bd cic piai phap dé kiém sodt ning
cao chit luomg ng tai it l..-l cic dom vi Kinh doanh, d;Zu: bi¢t ting curimg kiém sodt rii ro tin dyng
lién quan céc linh vire tiém &n rii ro cao nhumg van dam bio cin bing v vide phit trién quy
ma tin dung theo dinh hwomg chung.

VieunBank l'ul"p e hién dgi hoa cong tic L_.'.Eém tra giam sit dé nhin dién sOm rui ro tin dung
vi phit hop vii tinh hinh thye tién (nhur doi mén phuong phip, cach thire kiém tra; xdy dymg
cic nfullg cu gidm sdt tr dong; Khai thac 16i da tai nguyén dir li¢u trén hé thong két hop ning
cao chat lugmg nguon nhin lye ... ).

Kui ro thi trorerng

Rii ro thi trudémg la rii ro do bién ding bt lgi cua lii suill, 1V gid, gid vang, gia chimg khodn va gid
hang hia trén thj truémg. Rui ro thj trudmg bao gom:

o Rt ro lai sudi 1 i ro do bién dang bit loi cua 130 sudt wén thi truimg ddi vai gid iri cua gidy

tr ¢6 gid, chng ey 13i chinh 6 1 suat, sin phim phii sinh 15 sudt trén sb kinh doanh ciia Ngdn
hang;

Ruid ro ngogi hai 1 rii ro do bién dong bat loi coa ty pia, gia vang trén thj tneémg khi ngin hang
thuomg migi, ¢hi nhénh ngan hang nwde ngodi ¢d trgng thai ngogi ¢, trang thai ving:

Rui ro gid r&phreu ld i ro do hién ding bit b cia gid o phmu trén thj trudmg doi voi gid trj
ciin ¢d phicu, gid trj chimg khodn phii sinh trén b kinh doanh ctia Ngan hang;

Rui ro gig hang hoa 13 rii ro do bién ds;nnb s bét lgi ciia £id hang hoa irén th truomg ddi v gia
Ir} cua san ]:tham phai sinh hing hoa, gia tri cia san pham trong giao dich giao ngay chju ri ro
£14 hiing hoa cda Ngdn hing.
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VietinBank tiep tyc chi trong gidm st chit che va kiém sodt kip théi rii ro thj truémg trong qud trinh
kinh doanh.

Chién luoe QI RR thj tniimg durgre thict lip gﬁm muyc tidéu vi cic bign phip kiém sodt phi hop gin
ltcn viri chién luge kinh doanh tn.mg vil diii han coa VietinBank, dam bao HDKD phat trién an toan,
bén vimg, tudn thi cée quy dinh ctia co quan quan Iy, cam két vai doi the chién luge, phit hep véi
thing 1¢ quic 1&.
Mo hinh 3 tuyén béo v trong QLRR thj T lu,p {114 ph.].t huy 161 v sy tham gia cua Phong Kinh
doanh vin, Phing QLRR thi trudmp va Phong Kiém todn ndi bd. Hé thong chinh sich, quy dinh va
phuomg phip ludin vé QLRR thy trudmg, QLRR Gip trung trong giae djch tyr doanh duge ra sodt cap
nhjt kip thin ph::l hop vin thye tién thi tneomg va HDKD coa VietinBank, dap img thong 1§ Basel 11
vil che yEu Ccau CUa Co quan quan l} "'\Ihﬁm kiém sodt rui ro thj truémg, VietinBank thiét lip khiu vj
vil han mire i ro thj trémg gdm céc chi so nr: IEH’IE: theo gia thi truimg, trang l]'HII han mire gid tn
chiu rui ro (Value at Risk - VaR), Han mirc 4 nhay dm v syt thay dbi cia ldi sudt (PVO1), han mirc
trnng thiii/sé dur ddi Vin CAC sin phum giao dijch, log tien 1§, ddi téc thude danh myc tr doanh cd rii
ro Eip trung. Cée chi ) durgie do lutmg gidm sit, bio cho hang ngay, kip thin canh bdo ngu:.' cor Fii ro
phat sinh vurgt nguimg LI'IH.]!' nhin cia VietinBank vi cb bign phip X | blnm thiéu rii ro. Bén canh
dé6, dinh ki phin tich mire ton thét trong diéu kién cling thﬁng. mire von véu ciu cho mii ro thi tnromg
vit backtest cic md hinh do luimg rii ro thi tnwmg dé dam bio dinh gia chinh xéc mic di rii ro tém
an.
Tirndm 2013, VietinBank di trién khai h¢ théng Treasury Murex nham thye hifn nhép, phé duyét va
quan 1Y giao dich kinh doanh vin vi thj tnrémg théng sudtcd 03 ciu ph?ln Front Office, Middle Office,
Back U!'hu: Niim 2021, VietinBank da chu ding xdy dymg vi cai tien cic hé thing nhir RWA ~ tinh
todn von yéu ciu cho cde rii ro trong 3 viu, hé |hung Treasury Transaction Monitoring - hé trey gidm
sit sau giao dich kinh doanh vin, hé thong Vision Commodity - quan 1¥ gino dich phdi sinh hing héa
cua VietinBank.

VietinBank quy dmh toan by trang thii ngoai 1§ phﬂl: sinh u:lm;l-. tip trung vie quﬁn Iv tai T'rp s chinh
thdng qua phong diu mébi 1a Phéng Kinh doanh von thudc H.hm Kinh doanh von & Th| trutmg. Ngin
hing thiét lip cic han mire vé trang thai tién Ig v limng dunj_.. tién. cdc han mic dimg 16, han mire gid
trj chiu rii ro Val... nham kiém sodt rii ro phi hgp vai mire d6 chp nhin ciin Ngin hing vi tuin
thii cie quy dinh eia co quan quén Iy. HE thing Treasury Murex 3 di duoc trién khai (mg dung thanh
cong, cho phép thong tin giao djch va trang thii rii ro duge ghi nhin day da, minh bach, ciip nhit
thuomg xuyén lgi nhudn theo gia tr thi trudmg vi tinh hinh st dung han mire rii ro, B trg ra quyé*l
dinh nham dam bdo HDKD cia Vietinbank an toan, hi¢u qua.

Trong hogt dgng huy djng vin vi cho vay hfmb ngogi 1§, VietinBank thyre ]'Lu:n do Il.ru'ng phin tich
vi dir bao cic lunng tién ngoqt 1§ vao'ra trong hé lhu:r111.. lam co sir thidt lip ké hoach mn kinh du-anh
theo wmg loal tién t&, theo do dur ng cho vay ﬂgﬂﬂ:l ¢ cua ‘*dgan hiang duge tai trg toi da bm nguon
vin huy djng ngogi 1§ cung d::nng tién. Lugmg nguon ngoai 1§ dur thira/thiéu hut m thii (néu phat
sinh} dﬂﬂ'r: diu tir hode hodn ddi nEodi 1§ trén thi trwomg licn ngéan hing d¢ tang hifu gua s dyng von
ding thiri giam thiéu rii ro ngoai hdi.

¢} Rui ro I8 sudt trén 56 mgdn himng

Rui ro 13 sudt (RRLS) trén SG ngdn hang, phét sinh do bién ding bét s ciia 13i sudt ddi voi thu nhip,
gid tr & san, gia tri ng phai tra va gia tri cam két !'IL“L'IIJ,II bang cia Ngin hang. VietnBank ¢6 thé gip
bit lgi vé thu nhip 13 thudn (NII) vé gid trj kinh te VCSH (£ conomic Value of Equity - EVE la gid
trf hign tai r rm.,t. gifva dong ticn vao et fhi stm 1di eliink ve dong tién ra ciia ng phai ira trén cd nii
beng va ngogi bang thude S6 Nedn hang) néu 56 dur cia tai san co nhay cam vin 1A sudt Ilﬁp hem si
dur cila 14 san ng nhay cm voi 13 sudt trong boi canh 15 sudt oo xu hudmg tAng va nguroc lai.

Nhim kiém sodt chénh léch kv han dinh gid lai, kiém sodt mire ¢ tic ddng cia thay dbi 15 sulit
NI vt EVE cia VietinBank trong pham vi cho phép, VietinBank di dp dung thn.h. sach qudn Iy tap
trung tai Try sér chinh vai co cdu 16 chire duge thiét lip theo md hinh 3 tuvﬂn bao vi. Cu thé,
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VietinBank da lhlr:t Lip quy dinh, quy trinh quzm I¥ RRLS trén S0 ngin h.tlng quin Iy chénh Iéu:h. ky
dinh gia lan I sud, thiét lgp han mire déi voi chénh léch ky l'um dinh 1.,13 lai, Ihm' 46 NIl va EVE;
dﬁng thin sir dung céc san phiam phdi sinh phit hop nhim kiém sodt roi ro o i:ap do danh muyc. H¢
thomg phin mém Quan 1§ Tai sin Ng - C6 (ALM) va hé thing diéu thu:ﬂ.nl von ndi by (FTP) cho
phép VietinBank quan Iy tip trung trang thii RRLS tai Tru so chinh, cung cip tr dong cic bdo cio
chénh I¢ch k¥ han dinh gia I, béo cio phin tich kich ban ting/giam 13 Sudl...

Mirc di;ll RRLS va tinh hinh tudn tha ede chi s6 han mire RRLS dugre phin tich bao cao Ban lanh dao
tai cuge hop Hi dung rui ro, Hai dﬁng ALCO hing thing nhim kip thiri nhin di¢n xu hudng thay
dii cer cdu chénh lgch ki han dinh gia lai, mic dd tic dong 1wi NIVEVE v kip thai ¢ nhimg didu
chinh dé diam bao thire hién myc tiéu loi nhudn cia Ngin hing.

O cip dd giao dich, VietinBank ap dung cic didu khodn phong ngira RRLS trong cac hop ding tin
dyng nham dam bao Ngin hing ludn chi ding trude nhimg bién ding bét thurdmg cta thi tnrimg: xdhe
dinh I3 sudt cho vay phan dnh dung chi phi huy dqng von thue 1€ cia Ngin hing, diéu hinh 13i suat
tht‘rnj-_. qua cdng oy gid mua bén von ngi by (FTP) tay theo dinh hudng hoat ddng cda Ngin hang va

di¢n bien thi trudmg,
d)  Rei ro hogt ding

Rm ro hogt dﬁmg (RRHEY) i ru ro :]u cde quy trinh ngi bd quy dinh H'IU"L d.ﬂ\- dii hoje co sai 501, du
:r::u 10 con ngwi, do cdc 16§, =ir cd cia hé ﬂmng hodic do cée -.'uu 16 bén ngodl lam on thit vé L
chinh, tic l;l:.:n:_., tiéu cyre phi téi chinh ddi voi Ngin hing (bao gbm ¢ rili ro phip 1¥). RRHD khing
bao gdm rii ro chién luge va rii ro danh tiéng.

Trong qua trinh hogt djng kinh doanh, VietinBank ludn tuiin thi thee chi dgo cia Ngin hing Nha
nuroee Wigt Nam v cde co quan chire ndng dé trien khai kiém soat nii ro hogt déng trong h¢ thﬁng dam
bio an todn, hidu qua, bam sit khiu vi rii ro va cac chi 50 RIRHD chinh trong cac linh vyge nghiép vy
nhit quin véi mye tiéu kinh doanh ting the da dupc dé ra. Md hinh quan trj mi ro hogt ding i
VietinBank duge vin hé.nh viri 03 tuyen bao v¢ (TBV), quy dinh rd rng vai trd cliing nhi trich nhigm
cia timg dom vi thuge moi TBY. Cie don vi thude cie TBY phoi hop chit che vidi nhau nham thyc
hign cdng tac quan trj i ro hogt dgng mot cich xuyén sudt tir Tru m‘r -r:hirlh i Chi nh;inh vii todn
dién & vt ci cac hogt ddng kinh doanh, nghi¢p vy, tiém cin thing 1€ quoe 1€, phat huy 161 da hiéu qua
kiém sodt i ro.

Chinh sich quin 1§ Han mire rii ro hogt ding (HMRRHB) gom han mire t6n thit ti chinh va han
mirc 16n thit phi tai chinh duge xiy dymg theo ding quy dinh cia Thong tur 13/2018TT-NHNN, dong
thini quy dinh thye hién theo di gidm s va quan Iy viée win tha HMERHD da duoc thiét lip dam
béo kiem sodt nii ro

Trong xu hudmg -.huj.-'n:n ddi s0 hign dang dién ra manh mé vi img dung cong nghé hign dai/mdi trong
nhiéu linh vy kinh té - xa Ilm VietinBank lién tue cip nhiit va cai tién cic cong oy ql.mn I¥ rii ro
howt ding cia minh nham rmng cao nhin dién, kiém sodl cdc loal rai ro miri phit sinh/ndi cdm, do i
diy manh quy trinh ty danh gia RRHD (RC HM theo san phim dich vu dong thivi mé réng quy trinh
wr “dinh gid RRHB vir cip Try 30 chinh 1 mp chi nhianh dam bao moi RRHD dwoc nhin dién todn
dién, trén nhiéu khia canh: cii tién cong cu quan I¥ sy ki¢n rai ro hogt dgng (LDC) nhiam thu thip sy
kign rii ro, phin tich da chiéu it dum ra cac bign phap kiém sodt/canh bao phong ngim cho hé thing
va khach han;;,, lién tue nang cap, hign dai hoa Hé thivng quan Iy hi sor nii ro (Hé thgm, Risk Profile)
nhim két noi linh hoat va chit chi giita cée cdng cy, gia téng tinh néing cinh bdo thong tin theo trye
doc 100 cic don v nghmp vip vt chi nhinh, tao lip bio cio ting thé dé ngwai ding tiép cin I:IEI Iniu da
chiéu mat cich thugn tign, hi¢u qua; tr do nhanh chong cung cip cai nhin todn dién va chi tiét vé cic
i ro trong véu; gitp cic cap quan Iy cd thé phén tich cac nguyén nhan déin dén rui ro ¢d ng nhu theo
ddi difn bién rii ro phét sinh qua cic thin dlem nhir dd ho trg qua trinh ra quyét dinh quan trj dicu
hinh phit hop cting nhy dinh huong phat trién kinh doanh cho ngin hing.

""nlhtm dign duoe ede rii ro edng nghﬂ, théng tin; mi ro Elan lin; rii ro vidi doi e bén thir ba;...[d nhimg
i ro dang duge quic 1 ddnh gid 1a nhimg logi rii ro ndi cdm hidn tai va trong thin gian 1h;
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VieunBank di nhanh chong nghién ciru chinh sich vii timg budw trién khai, lién we cdp nhit dé dam
bao phil hep véri xu hidmg thi tnemg vi thye 1€ tai VietinBank.

B6i véi nhim cac sir kién bdt kha khing e6 nguy co gily gidn dogn hm;u déng kinh doanh lién e
(nhur thién tai, bio 10, dong dit, hoa hoan, dich bénh, L-I!I]LI'I tranh, khing b, trom cudp,...) VietinBank
di xay dymg chinh sach va lhufmg xuyén, lién e trién khai cic ké hoach duy tri hoat ddng kinh
doanh hen tuc nhim phong ngirm, lem thi¢u céc anh hudmg 6 thé xay ra khi phal sinh cac tinh hudng
khin cip, dbng théi glﬂp céc dom vi chu déng tmg pho, khoi phye vib duy tri migi hoat ddng cia ngin
héng trong théd gian som nhat khi xay ra sy cd/ tham hpa, ey the bao gnm nhm:lg khing gidi han cie
quy dinh nhar: - Quy dinh Quan 1¥ kinh doanh lién tye, Quy trinh xay dyng ké hoach img pho céc tinh
hudng khin ciip; S6 tay (mg pho mit s6 tinh hubng khin cip tai VietinBank...

¢)  Rairo thank klodn

Rai ro thanh khodn 1 rii ro do Ngin hing khdng c6 kha niing thue hién cde nghia vy tra ng khi dén
han hofic Ngan hang 6 kha ndng thye hi¢n nghia vu trd ng khi dén han nhung phai tra chi phi cao
hom mire chi phi binh quiin cia thj tnimg.

"n.-’i::rlinHank thye hién :h':éIn hrge QLRR thanh khoan v cie muc néu chinh nhur: duy tri du i san

co tinh thanh khodn cao dé dap img nhu ciu thanh Khoan trong diéu Kign hogt djng binh thiimg v
ch l;llr:rl bién bt lod vé thanh khodn: -|:h|€-r1. lurgre ngufm vim Llﬁrn bao da dang hod t‘é kénh huy ding
i cau truc k¥ han, phu hop vai co ciu ki han sir dung ngudn: ting cuimg cdc ngunn Hin cé chi phi
hep 1y nhar tién giri khong ky han (Curremt .-Iw-:mm‘ Savinges Account — CASA), ngu-un ticn gm Kho
bac Nha nude, két hop linh hoat khai thic ngudn von tir thi trisimg lién ngin héang: thiét lip, mé réng
gicn han vi quan hé giso djch vii cac TCTD Ichacldt: ting cudmg kénh huy ddng va sir dyng nguﬁln.
dinh k¥ kiém tra sire chiu dymg ve thanh khoan nham dénh gia kha nang thye hién cac nghia vy, cam
ket vi xiy dymg ké hoach dur phong thanh khodn.

Mo hinh 3 tuyén bio vé duge liép tue phit huy vioi Phong Quén 1y cin doi von dong vai trd diu moi
phoi hop vai Phong Kinh doanh von va cae dom vj lién quan thude wivén bao vé thir n]-ﬁli Phing
QLRR thi trwemg déng vai trd tuyén hio vé thir hai theo dii gidm sét dde lip, va Phong Kidm todn
ngi b thye hign chire ning qu.':f*n bao vé thir ba. Tinh hinh ciin ddi vin vt edc chi tidu an todn thanh
khoan, han mire mi ro thanh khodn duoc theo dii hing ngéy, gmm sdt chit che diam bao twin thi céic
eigi han theo quy dinh cia NHNM. Dinh k{ hang thang. 1ai cuge hop Hl:il ding nii ro, Hoi dnng
ALCO, tinh hinh cin dm von va thanh khodn, tinh hinh wan thu cde chi 50 han mirc rai ro duge ra
sodit, bido cdo vi de. xudt dinh hirdmg diéu hianh cin dbi vin dém béo thanh khodn an toin vé t6i uu
hidu qua sir dyng von.

HE thong quan Iy tii san Ng - Co (ALM) duoc xdy dymg theo thing 1¢ quic 18, tiép tyc cung cip
dimg ciic bao cio ciin ddi vin vi bio cdo dong tién dé tinh toan trang thii thanh khoén hing ndy cia
Ngin hang, dong thén phén tich, dir bdo vE tinh hinh thanh khoan trong tong lai. Qua dé, mi ro thanh
khodn clia Ngin hang duge quan Iy chit ché theo timg :1:’5-:13 tién chinh (VND, USD, EUR) trén cor sér
phin lH:h nhu cdu thanh khoan, rt,gu-un thanh khodn cia timg HI:}H.L'I co ciu T sinNg phii tra v
dong tién cua cdc khodn myc ndi bang vi ngoai bang: kha ning 1mp ciin thanh khoan trén thj trdmg,.

I Ruire tgp trung

Rui ro tip trung la rii ro do Ngan hing cd HDKD wp trung vio mit khich hing (bao Eﬁm nguin ¢
lién quan), ddi tde, san pham, gmn dich. nganh, linh vire kinh &, logi tién @ & mire ) cd tic ddng
dang ké dén thu nhép, trang thii rii ro ciia Ngédn hang,

ECEI thiie quy 11172024, 1ong du ng cho vay khich ‘hang (riéng) cia VietinBank L gin 1. 593 nghin ty
déng va dugre phin bé cho vay theo da dang, nhiéu nganh nghé, linh vire khic nhau cia neén kinh té
nhw: Ban buon, bdin lé r'du-:‘;m 38, 1% thdng dir ng); Cdng nghigp ché .!J:uu ché fiaer {chicém .E'E.L-.f%;
Thieamg mai. dich vy fehiém 1 7%); Xey dng (chiém 3.2%); San xudr, phin phii dign, khi dor v
e fehiém 4,8%); Nang, ldam, thuy san dchiém 3,1%); Vin tai, kho bdi va thing tin lién lac (chiém
2.2%) Khai khodang fchiém (0, 5%} v cade nganh. finh viee bhic.
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Dé phing ngim i ro tp trung, VietinBank xiy dymg chién luge QLRR tp trung dym trén nguyén
tde da dang hoa danh L tin dung nhim phin tdn i ro, 1rﬁnh tip trung danh muyc vio mdt khich
hing/khéch hing va ngudi cd lién quan/nganh/Iinh vire kinh té. Dinh k¥ I:&r‘:g ndim, VietinBank thiét
ldp han IIC 10 1o Ep trung tin dl,mg theo khich hang: khich hing va ngm‘n o lién quan/nginh/linh
vire kinh 1@ phi E'h;:'P che quy dinh cia co quan Nhi nude c6 tham quyén va quy dinh ndi bo; dﬁng
thind, thuimg xuvén theo ddi co cliu danh mue tin dung da chidy, tinh hinh thue hién han mie dé co
bién phap xir 1¥ kip théi doi vir cde tnnimg hop vugt qud han mirc rii ro tdp trung.

2 Rai re tir cde hoat dgng ngegi bang

Trong qud trinh HBKD, Ngin hing thye hl';n céc cdng oy 1ai chinh lién quan dén cic khodn myc
ngodi bang cin doi ké toan. Céc chi m&u ngogi hnng trong BCTC cia Ngin hang la cic cam két gino
dich hdi dodi va cée nghia vy ng tiém dn. Cic cong cu thi chinh my ciing 1go ra nhimg nii ro tin d:,mg
cho Mgin hang ngodi cac rii ro tin dyng d3 duge ghi nhin trong nii bam, D 14 kha niing mang dén
rii ro tin dyng cho Ngdn hang khi mdt trong cde bén lién quan dén cac cong cu tai chinh d6 khing
thire hién cde didu khoan cia hop dung

Cic cam két giao dich héi dodi ¢hi p,u |4 ¢cac Hau |.l|:, h'hgp :.!1.1:11__ phéi sinh {mua."b.un “l_-[-”ﬂ 16 cd kv
han hodc giao dlch hoan dm: nén ¢ mic d rui ro ﬂ'lﬁp Cée nghia vu ngy tiém fn bao gnm cdic cam
két béo linh vay von; cam két trong nghiép vu thir tin dung (L/C) vit cic cam két trong bao linh khac.

Tai thi diém 30/09/2024, 10ng cde nghia vy g tiém dn va cic cam ku.l ngm;ll bing theo so lidu h?p
nhit ctia VietinBank 1 1,009,832 tv dbng, trong d6: cde nghia Vi g tiém in (gdm bdo ldnh vay von,
Canm .h.' trong nghiép v LAC va bdo Idnh khac) 1a 171.709 v ding :n:]'nr:m 17%) va céc cam két dua
ra lgﬂm cam kit g giaa dich hai dodi va cam kér khic) 1a 838,123 ty dl:l-m_._ (chiém 83%).

Rii ro tir cdc hoat ddng ngoai bang xdy ra khi khdch hang mat kha ning thanh todn cho ngudi thy
hurémg (nhu mat khi ning thanh todn L/C, khing thuce hién nghia vu duge bao linh...). Khi do,
VietinBank s& phdi thye hién nghia vy tr tién cho nguii thy Im'-u.'ml.r| thay cho khich hing. Nghia v
nay duge hach todn ndt bang vai tr cich la nhimg khodn tin dung bt bude.

B phong ngir va giam t thi¢u rii ro, VietinBank da ban hanh cic quy trinh thiim dm-h cnp bio 1dnh,
cam két L/C, hé thing xép hang tin dung va phan logi khich hing; cic quy dmh v ty 18 1i san bio
dam, kv q'l.!i‘ dira trén mire 44 nii ro cha img nhom khach hing va mire d§ rii ro cua timg loai bao
liinh, cu thé:

o D v cic cam kit bao ldnh: VietinBank thire hi¢n phin logi bao lanh theo cac mire 4§ rii ro
ting din lhm thir ty lin lugt: bio 1anh dir thiu, hio 1nh bao hianh, bao lanh thyre hién hop
dong'hodn tién tam {mg, béo linh thanh todn/vay vin... Can cir mire i mii ro cia !.ung san pham
bao lanh va mire d§ tin nhi¢m cia khac hang, VietinBank s¢ v&u ciu (¥ 1§ thi sén bao dam/'ky
yu¥ phi hop dé co bién phip han ché, giam thidu rii ro.

o D vii ede cam ket thanh tadn LAC: ‘I.’L-.,lmli.mk quin Iy riti ro xdy ra ton thit théng qua viée
thim dinh trude khi phat hanh L/C, véu ciu tv 18 kv quf vi i sian bio ddm twong duong vii
mire d tin edy va tin nhi¢m cta timg nhom khach hing do VietinBank dinh gid.

k) Riii re dic thi kiic (Riii ro hé thing CNTT)

H¢ thong CNTT cia VietinBank thuje quy md lom, trien khai nhi¢u SPDV mai trén nhiéu nén tang
CNTT. Qui trinh 56 hoa hé théng CNTT cua VietinBank dang duoc trién khai manh me vai thay déi
céu hinh thudmg xuyén hon, két ndi véi nhidu hé thdng ddi tic hon. Vi vy, cong tic dam bao an todn
bao mit giao dich, dir |1¢ll cuia Npfin hing ludn durge coi I3 then chot khi trién khai cic hé thong CNTT
nhém dem lai sir tin civ cho khich h.u'lg, VietinBank ludn chi ding thudmg xuyén danh gid i ro an
ninh, an todn trén toan hé thong, dong thii tricén khai nhidu bign phip kiém soat rii ro nhie

- Tang cuimyg ning cao ning lye cho cin bd chuyén triach, thing qua cac khoa hoe do NHNN,
B Thing tin va Truyén thong hay cde d6i tde 16 chirc:

- Tang cuimg phdi hop. trao ddi viri cde co quan guan v Nha mude chuyén trich vé an ninh mgng
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vi phing chong )i pham sir dung cong nghé cao ciing nhu cie edng ty biao mit tpi Vigt Nam
vl trén thé gidi;

- Thuimg xuyén theo ddi cdp nhit cde sir kién an todn thong tin trén thé gidi, trong nude 8é co
cic hanh ddng kip thoi:

- Xiy dimg va chusin hoa hé I.J'u:mg gidm it cde sy kién bao méit (SIEM): trién khai trung tim
gidm st An todn thing tin (SOC) trong hé thong CNTT cia VietinBank dé ¢6 thé gidm sit tip
trung cac b thng bao mit dom 1€, phit hién sém che nguy co dé cd hanh dong xir 1y kip thai;

- Thye hign dinh gid, nhin di¢n ni ro bao mét thang tin, viin hanh khai théc ddi vin cac SPDYV
truce khi xiiy dyeng d€ trién khai bign phap kiém sodt phi hop;

- Drénh gid bao mdt 1t ca cdc hé théng, dich vungin hing dién tir va céc hé théng trong véu tnnde
khi cung cip cho khich hing;

- fnﬁ.n khai cac gidi phap bao dam sin sdng cua cdc hé Ihung CNTT, d-?mg thin dién tip chuvén
hé thing sang trung tdm dir liéu dy phong tham hoa dé dim bio hé théng sin sing hoat dong
khi xdy ra tham hoa tai trung tim dir li¢u chinh;

- Trién khai, dp dung tiéu chuin Chuong trinh An ninh Khich hang (CSP) cho hé I.hung SWIFT,
ISO27001:2013 cho hé thdng Internet Banking (ngin hang dién un), Bo Tiéu chudn Bao mit
[ ligu The Thanh Toan (PCI-1X85) cho hi thing the;

- Viin ban hoa, trién khai cdc quy trinh, chinh sach bao mit: dinh gid bio mét, xir 1¥ sir kién bao
midt...:

- Trién khai hé théng truy cip Internet tip trung viri cong nghé tién tién hon; ting cuimg bio mit
vil trien khai cac gial phip cho lam viée tir xa:

- Kiém sodt chit ch@ két ndi giit VietinBank vai cic mng ty con, don 1.:| thanh vién efing nhu
viri ce doi the clia VietinBank phai dap img cac yéu ciu, tiéu chudn vé bio mit;

- Nghién cir, trién khai, dp dung gidi ]:ihup X thm, sinh triic hpc trong cic giao dich i quiy vi
thi¢t bj di dgng; Thue hién bao mét & mire cao nhit -d-m v cdc dir li¢u sinh l.rﬁn: hoc cua khach
héng, tudn thi cie quy djnh cta Chinh phi, NHNN vé quan 1y dir lidu sinh triic hoc;

- Trién khai nhiéu hé théng bao mft dé phat hién va ngin chiin vife rd quét tin cdng vio h thing,
ngin chiin giri email dinh kém ma ddc vao hé thing;

- Nghién cir, thir nghiém cic hé thing, gidi phap phong tha thy dong, chi ddng phat hién cac
diu higu gian lan, that thodt tai sin théng tin;

- Tuyén truyén, dio tge ning cao nhin thire an toin thdng tin cho cin b ngin hang;

- Thuimg xuyén canh bdo khéich hing vé nhimg rii ro bio mit thdng tin trong cde dich vy cia
Ngan hang.

4. Rui ro vé dot chio bin
a)  Rui re cia vige chae bdn
Bt chao ban irdi phidu ra cong ching cia VietinBank khong co don v bao 1anh phm hinh nén dot
chdo bin co thé khi‘llig huy ding durgre di s von dy kien. ngul ra, truomg hop ¢6 nhidu TCTD khac
phat hanh trai phl-El.l v cling dic diém, cling logi trdi phiéu, ciing k¥ han vi trong ciing khoang thin
gian chio ban v tri phJLu cua VietinBank s¢ lam gia ting tinh cgnh tranh gitra cic san pham trii
phiu; do d6 ¢6 thé diin tai nhimg rii ro, bt loi v& kha niang hip thy thinh cong I-.Ilm lugmg tri phlcu
di ding ky chio ban cia VietinBank. Trong truimg hop khang chio ban hiét 50 lugmg trii phmu da

dang ky, VietinBank ¢o thé huy djng von qua cic kénh khic nhu; huy ddng tién gin ddin cur, 10 chire;
phat hiinh cie gifly 10 cb gid khac... phit hop voi quy dinh cta phip lugt.

b Rui re cia vige sic dyng vin thi divge tie dot chie bin

Ngu-:lil'l"'- én_ huy ding duge tir vige phat hanh tedi phidu duge st dyng dé ting quy méd von hogt dong.
ting von cap 2, dam bao cac v 1§ an todn hoat ddng theo quy dinh cia NHNN, dong thid thyc hién
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cho vay nen Kinh 1 I:IEI: v cde nganh nghé, linh Vi nhar: Scm.rmrf vl phin p-‘rﬁ: dign, khi dée; Cong
mehiép ché bién, ché tgo; va nganh khdac... Do do, vige st dung von thu duge tir det chao ban ciing di
kem vi# nhimg rii ro chung g;nn lién viri hoat déng ngéin hing nhur risi ro tin dung. nii ro 13 sudt... da
dé cap o trén.

5. Rai ro quan trj cing ty

R ro quén tri cong ty 1a cée rii ro phét sinh e the xiy ra trong qud trinh o chite hogt dong, thil tye
phoi hop gilta cdc b phgm thuq;u., o ciu 16 chire v kiém sodt cia doanh nghiép Im;in. ¢l ni ro Xdy ra
do cac xung d-::ﬂ. lin ich cua cic bén ||e1'| quan vi sir thiéu minh bach, d6i xur chua cong biing, thoa ddng
vt cae miu thuin chua duge gidi qu:.-'::!. trong vige bao diam ton trong quyen va lgn ich hop phap cioa cac
bén lién quan cling nhu cd ding cong ty.

VietinBank da ban hianh Quy n:hn:: 'E_!uan tr] ndi by do BHBCE phé duw,:t vii thing qua nhim e dich
dura ra cic nguyén tic co ban vé quan trj Ngin hing dé bao vé quveén va lei ich hop phap cia ¢d dong;

xac dinh £d van 1o, trach nhigm, nghia vy va quy trinh, phwong thie hogt dgng cua cac can b trong co
clu quan trj cla VietinBank: xdy dymg cac quy trinh, this tyc phéi hop hoat ding gitra HPQT, Ban
Kiém sodt, Ban Didu hanh VietinBank. Quy th-é quén tr ndy duge xiy dw“& cdn cir theo quy dinh cia
Ludit Doanh nghu..p, Ludt Chimg khodn va viin dung nhimg thong 1¢ quoc @ tﬂ[ nhit vé quan trj ngdn
hang, phi hop vin dléu kién ciia Viét Nam dé thue thi cic chinh sach ring vé Quan trj ndi bd va dam
bao sir phat tinén bén vimg va minh bach cia VietinBank.

Quy ché Qudn trj ndi bd cia VietinBank duge xiy dymg trén cor 50 cic nguyén téc quan trj oo hin nhur
sau: tuan thi cac quy dinh ¢ lién quan cua phap ludt va Diéu 1¢ VietinBank; dam bao mit wcau quan
tri, diéu hinh hidu qua, hrdmg 1 chudn myre qui 16 1on rong vi dam bao quyén lgi cia eb ddng; dbi
XU cong bﬁng gita cdc ¢ dong: ddm bao vai trd cua nhimg nguin co6 quyeén loi lién quan dén
VietinBank; ngin ngira xung dit lei ich; minh bach trong howt dgng caa VietinBank.

Cang vai viée bao dam tudin tha 1h|,l'l.': hign ciéc quy dinh v cong iic qu:’m irj theo Quy ché Quﬁn trj ndii
b, VietinBank ludn thyre hién diy da teich nhiém, ngghla v u cla mot cong ty dﬁ.l n:hunE. ltm v co uy tin
trong viée cong khai, minh bach va thudng xuyén cung cip eic bdo cdo va cong bo thing tin dinh kv
e tinh hinh quan i} cong 1y cho cic co quan quan 1y Nha nuoc theo quy drnh cia phap lugt bao gi‘lm

cic hoat ding cia BHBCBD, IIﬂf.}I Ban Kiém soat, Ban Diéu hanh; cic cude hop cia HPQT; hoat
ding gidm sit cua HROT déi viri Ban Bidu hanh, hoat déng ciia cac uy ban thude HDQT, théng tin vé
cac nghj qu_wi do IIEIQI" ban binh; hoat dong idm <t cin Ban Kiém sodt dbi vai HDOT, Ban Didu
hanh va co dong; cong bo cong khai danh sdch u ngurdi o6 lién quan cia VietinBank theo quy dinh cia
phip lujt va cac giao dich cia nguii o6 lién quan cia VietinBank vi chinh VietinBank; hode giima
VietinBank vl cd dong 1ém, nguin ruiu' b, ngwi co lién quan cua ngl.:ri'ri nq‘ai bd; cic giao :Iin:h gitra
nguen ngn bo cua VietinBank, ngudi co licn quan cia ngudi ngd b voi cong ty con, Lm:g ty do
VietinBank ndm qu_'.'én kiém sodt; cie gino dich L.lfm VietinBank v cac dm wrgmg khic; cic giao dich
e phicu cla nguii ndi b) v ngudi ¢o lidn quan cia nguii ndi b va cic viin dé lién quan khic.

6.  Cihe rai ro khae

Ngodi cie nil ro néu trén, miit 50 il 1o mang linh beit kha khing: nhur thién tai, bdo 1d, djng dit, han
han, hoa han, dl::h bénh, chién tranh, khung b.... mie diy hiém khi xdy ra, nhtmg néu x4y ra { Hiy de
vy mitee o vir phg vi cnft e cling $€ ¢o thé tde ddng va anh hudmg dén HDKD cia VietinBank.
Minh chimg rd nhat cho thiy su anh huomg cua nhimg rii ro ndy d&i véi HDKD ciia Td Chire Pha
Hénh 18 sir blng phat coa dmh bénh COVID-19 dién ra trén pham vi todin thé gu‘rt ke tir ndm 2020, Pa
dlth COVID-19 14 e sie vé y 18, gn} tac dong manh mé va tidu cyre dén mgi milt cua nén kinh & thé
gioi noi chung v Vigt Nam ndi riéng. cy thé: tang truimg kinh té cia toan ciu va nhiéu quic glﬂ.. khu
wure ¢ miire im; déiu tr thuong mai todn edu suy giam; cde chuoi gid i, chudi cung img todn ciu bj din
LK quan hé giao thuomg bj dinh tré; I:wl :In.:ng SXKD cua cic doanh nghi¢p lién e bj gidn doan;
ngl.mll lao dong bi mit vige lam, ty I thit nghigp l"i.ng Ca0, nbum d..m by han ché di lai va tlﬁp xlic...Hiu
qui li dén nay, hoat ding cua nhiéu doanh nghigp va nguii din vin bj dnh huémg tiéu cwe tr dai dich
Covid-19, anh i'lm'ml., 1 dén kha ning Ira niy...
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DANH MUC CAC YEU TO RUI RO NEU TREN KHONG PHAI LA BANG LIET KE HAY
FIM THICH DAY BU VE CAC RUI RO LIEN QUAN BEN VIEC BAU TU TRAI PHIEL.
CAC NHA PAU TU CAN CONHUNG DANH GIA KHACH QUAN BE CO THE NHAN PINH

MOT CACH PAY DU CAC NHAN TO RUI RO CO THE TAC PONG BEN VIEC PAU TU

TRAI PHIEU CUA TO CHUC PHAT HANH.

[Phén cudi cuia trang néy diege od tinh bo trong &é chuyén tép sang nii dung trang 1iép theo ena
Ban Cao Bach)

Ban Cio Bach chiw bin troi phién ra cing chimg nim 2024 cia VietinBank 16

e S T N Y

L . TN



HI. CAC KHAI NIEM

Trong Ban Cédo Bach niy, nhimg tir ngir dudi diy duge hidu nhur sau;
Té Chire Phét Hanh/
VietinBank’ Ngin hang/
NHCT

Té Chirc Tu Vin/ Té Chire Cong ty Co phin Chimg khodn Ngin hing Cong thuonmg Viét Nam
Tu Viin Ho So Péing Ky

Chao Ban Trai Phicu

Ngin hang Thiromg mai Co phiin Cong thirong Viét Nam

BHBCH i hi dong 6 dong

TMCP Thuong mai ¢o phin

NHTM MNgin hang thuirong mai

TCTD Té chirc tin dung

THHH Trich nhiém hira han

TNHH MTV Trach nhi¢m hiru han m{t thinh vién

HBOQT Hai dong quan tri

HBTV Héi dong thanh vién

TGD Tong Giam dc

CP Cd phén

NHNN Nigdn hiang Nha nuac Vigt Nam

UBCKNN Uy ban Chimg khoan Nha nuce

VSO Tong cong ty Luu k¥ va B trir Chimg khodn Vigt Nam

SGDCK 5S¢ Giao djich Chimg khodn

HSX/ HOSE Sir gioo dich Chimg khodn Thanh phé Ho Chi Minh

HNX S giao dich Chimg khodn Ha Ngi

UPCOM Thi truimg che cong ty dai ching chua niém yét (Unlisted Public
Company Market). S$an chimg khodn UPCOM thuge SGDCK Ha Ngi
(HNX) - la Inuilgi{m ditfll chimg khodn wua che dluanh nghicp chua
duge niém vet va cic logi chimg khodn phai ding ky hwu ky i VSDC.

VAMC Cong ty TNHH MTY Quan Iy Tai san cia cac TCTD Viét Nam

BCTC Bido cdo i chinh

SXKD Sén xuat kinh doanh

HDKD Hoat déng kinh doanh

NSLD Nang sudt lao dong

CNTT Cing nghé thing tin

GONBK DN Gidy chimg nhin ding ky doanh nghiép

GCNDKKD Gidy chimg nhdn dang ky kinh doanh

LNTT Loi nhudin truoe thué

LNST Loi nhudin sau thué

VCSH Vin chii s hir
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VDL
CASA
GTCG

FTP

VaR

RWA

ATM

VND/ VNB
TSC

SPDV

BHXH, BHYT, BHTN

NSNN

DENVY/ SME
KHCM

KHDN

FDI

DPRR

OLRR

QTRR

ROAE (Cong tv meg)
ROAE (Hgp nhat)

ROAA (Cong tv me)
ROAA (Hyp nhit)

EPS

Thué TNDN
Thué TNCN

TP

LB

QLTS ng - TS ¢
KH

KTNN

[Phin cudi cua tramg nay diroe cb tink bo tring 3¢ chuyén tidp sang noi dung trang tiép theo clia

Vidn didu 18

Tien gir khong kv han (Current Account Savings Account)
Gidy 1r o gia

Hé thing diéu chuyén vin ndi bi

Giid tri chiju rii ro (Value at Risk)

Tai sén chiu rii ro trong yéu (Risk Weighted Assets)
My rit ticn ur dong (Awtomated Teller Machine)

Ddng Viét Nam (dom vi tién 1& hop phip cia Vigt Nam)
Tru sir chinh Ngdn hing TMCP Cong thuong Vidt Nam
San phém dich vu

Bao hiém x4 hii, Bao hiém v t&, Bao hiém thit nghiép
Ngin sach Nha mndc

Doanh nghiép nhé va vim (Small and Medium Enterprise)
Khich hing ¢d nhin

Khach hiing doanh nghiép

)i tur tryge 1.i|.';]'.t nurde ngedi (Foreign Direet Investment).
Dy pheisng rui ro

Quidn ¥ i ro

(udn trj mii ro

Tv sudt LNST / VCSH binh quin (diu kiveudi ki)

T+ suft Loi nhudn thudn cia chi sé hira 7 (VCSH - Loi ich ¢b déng

khing kiém sodt) binh quin (diu ki/cudi ki)
Ty sudt LNST / Tong tai san binh quén {didu ki/cudi kv)

T+ suit Loi nhudn thuin cha chi so hira / 'I'Enng tii san binh quén (diiu

ki/eudi ki)

LNST trén mét o phi¢u (Eamings Per Share)
Thué thu nhip doanh nghiép.

Thui thu nhip ¢4 nhén

Trii phicu

Uy ban

Quan ¥ 13 sdn ng - Tai san co

Khich hang

Kiém todn Nha nuie

Ban Cao Bach]
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TINH HINH VA DAC DIEM CUA TO CHUC PHAT HANH
Théng tin chung vé Tis Chire Phdit Hinh

Gidi thigu TH Chire Phét Hanh
Tén diy dii tiéng Vit

Tén viét biing tiéng nude ngodi
Tén vidy it
Logo

GUNDRDN

Bia chi try sd& chinh

Bién thoai
Fax

Website

Vin didu 1¢ (thini didm hién ai)

Gidly phép thinh I§p va hogt dong
vii céic quyét dinh sira dbi, hd
sung

Ngulri dai dign theo phap hudt
M3 co phitu

San niém vét cd phiéu

Nginh nghé kinh doanh chinh

Nginh nghé kinh doanh chinh: “Hoar ding rrumg gian tién 1¢ khic™ - Ma s 6419, véi hogt
ding ddng kinh doanh chinh 14 kinh doanh ngin hing vi cdc hoat ddng, nghip vu dugc phép
tién hinh kinh doanh theo Gidy phép thanh lip vi hogt déng, Quyét dinh bd sung ndi dung hoat
ding vao Gidy phép hoat ding do Ngin hing Nha nudc Vigt Nam cip; Gidy chimg nhin ding
kv doanh nghiép va Bricu I¢ th chirc hoat didng cha VietinBank. phi hop véi cic quy dijnh cua

phép lugit, bao gom:

NGAN HANG THUONG MAI CO PHAN CONG
THUONG VIET NAM

VIETNAM JOINT STOCK COMMERCIAL
BANK FOR INDUSTRY AND TRADE

VietinBank hojic VIETINBANK

Hamﬂunko

56 0100111948 do S& Ké hogeh vi Biu wr Thanh phd
Ha Noi ciip dang ky lin diu ngay 03/07/2009 va ding
k¢ thay ddi ldn thir 13 ngiy 08/01/2024.

4 108 Trin Himg Dgo, Phuimg Cira Nam, Quin Hodn
Kiém, Thianh ph Ha Noi, Vit Nam.

1900 558368 hodc (84-24) 3941 8E68
(84-24) 3942 1032

Wnw, el i

53.699.917.480.000 ddng (Nem muweeri ba nghin, sdu
trdim chin mueai chin 1y, chin trdm miedi bay triu, bon
trdim idm muecri nghin dong)

I3/GP-NHNN do Thing dic Ngin hing Nhi nusic
Vigt Nam cdp ngdy 17/06/2022, Quyvét dinh s
2080/0D-NHNN ngay 03/11/2023 cia NHNN vé vide
sira ddi ndi dung hoat ddng vio Gildly phép hogt ding
cia VietinBank vi Quyét dinh sb 2472/0D-NHNN
ngdy 28/12/2023 cia NHNN vé vige sira dbi mire Vin
diéu 18 tpi Gidly phép thinh Iip va hogt ding cia
VietinBank

Ong Trin Minh Binh — Cha tich HDOT
CTG
S Giao djch Chimg khodn Thinh pho Ho Chi Minh

Bdn Cdo Bgch chao bdn trdi phidu ra cing ching ndm 2624 cia VietinBank 19
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Nhiin tién giri khng ki han, tién giri co ki han, tién gir tiét kigm vi cdc logi tién giri khéc.

L"e"lp tin dung dirén ¢ac hinh thire: cho vay; chiét khéu, tdi chiét khiu cong cy chuy‘én nhuomg
via GTCG khae; bao [anh ngian hang; phat hanh the tin dyng; bao thanh todn trong nudc,

M tai khoan thanh todn cho khach hang.

Cung tmg dich vy thanh toan trong nude: cung tmg phuong tién thanh todn; thye hién dich
vij thanh todn sée, 1énh chi, Oy nhigm chi, nhér thu, Oy nhiém thu, tr tin dung, thé ngin
hang, dich vu thu hg v chi hg.

Mo i khoan: mir i khoan ua NHNN; md tai khodan tgi TCTD, chi nhanh ngén hing nuée
npodn khdc,

T6 chire thanh todn ni b, tham gia hé thong thanh todn lién ngiin hiing quic gia.

Dich vy qudn Iy tién mdt, tr vin ngdn hing, tai chinh; cac dich vy quan 1¥, bao qudn tai
san, cho thug ta, két an toan.

Tur van tai chinh doanh nghiép: ur vin mua, ban, hop nhit, sap nhip doanh nghidp v tr
wiin diiu .

Tham gia diu thiu, mua, bin tin phid¢u Kho bac, cong cy chuyén nhugng, trii phidu Chinh
phi, tin phicu NHNN v cic GTCG khde trén thj tudmg tién 1&.

Mua, bin trii phif‘u Chinh phii, trii phi¢u doanh nghiép.

Phat hinh chimg chi tién gir, ki phiéu, trai phicu d& huy ddng vén theo quy dinh etia Lujt
ede TCTD, Ludit Chimg khodn, quy djnh cda Chinh phu va hudmg dén cioa NHNN,

Vay vin ciia NHNN dudi hinh thire i cip von theo quy dinh cua Ludt NHNN va hudmg
din cia NHNN,

Vay, cho vay, giri, nhin giri von cta TCTD, chi nhinh ngdn hing nude ngodi, 1 chire i
chinh trong nude vit nude ngodi thee quy dinh cta phap ludt va hudmg din cia NHNN,

Giép von, mua ¢b phin theo quy dinh cia phap ludt va huémg din cia NHNN,

Uy thic, nhin ay thic, dai Iy tromg [Tnh vire lién quan dén hoat dgng ngdn hing, kinh doanh
hao higm, quin Iy 1i san theo quy djnh cia phip ludt vis huimg din coa NHNN,

Kinh doanh, cung img djch vy ngogi hdi trén thi trudmg trong nude vi trén thi truimg qul.EH:
1é trong pham vi do Ngdn hing Nha nude Viér Nam quy dinh.

Kinh doanh, cung {mg san phim phai sinh 13 gL
Luu ky chimg khodn.

Kinh doanh ving miéng.

Vi dién tr.

Cung tmg san phim phdi sinh gia ¢a hing hoa.
Diu nr hop ding twong lai e p]'tif:u Chinh phi.

Bin Cio Bgch chio bin trdf phica ra cong chimg ndm 2024 cia VietinBank 20
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+  Cung ::5[} dich vy b trir, thanh todn giae dich chimg khodn theo quy dinh diém a khoan
4 Diéu 56 Lugit Chimg khodn,

+  Ngdn hang gidm sit theo quy dinh phép ludt vé chimg khodn.

2, Taém tit qua trinh hinh thanh va phat trién cia T Chire Phat Hanh
2.1. Qui trinh hinh thanh vi phit trién

Thini gian

Sir Kign quan trong

1988

Tién than la Ngin hing chuyén doanh Cing thueng Viét Nam theo Mghi dinh 50
S3I/HDBT ngiy 26003/ 1988 cia Hoi dbng B tniwmg (nay 14 Chinh phi) vé 1d chire bd
miy NHNN.

Chinh thire dige doi 1én thinh Hgil hing Cﬁng Thm; ‘Ir’lit Nam theo ﬂuyfl dmh f
o A02CT ngay 14/11/1990 coa Chi tich Héi d‘;ml.. B rriomg (nay 1a Thi tudmgg Chmh

phii}.
Li ngin hang diu tién tai Viét Nam tham gia v&i ngin hing nude ngodi thanh 1ip Ngin
hiing Lién doanh Indovina vao ngay 2 171 1/1990.

1993 - 1996

Thing dbe NHNN ky Quyét dinh sb 67/QD-NHS ngay 27/03/1993 vé vige thanh lip |
Mein hing Cong Thuone Vigs Nam thude NHNK.

Buoe sw iy quyén cia This twamg Chinh Phit, Thing die NHNN ky Quyét dinh 285/0D- |
NHS ngay 21/09/1996 vé viée thinh 1p lai Ngan hang Cing Thuong Viét Nam theo mé |
hinh Tong cong tv Nhi nurde |

2008

Ra mét thureng hidu mdéi VietinBank vio thang 42008, |

Thii tdmg Chinh phi ky iju_l,él dinh s 1354°0D-T Tg ngdy 23/092008 phé duyét |
P'hl.m'ng, in ed p]‘-ﬁn haa Hgﬁn hing Lnng Ihmmg ‘urlr;t MNam. Negay 0271172008, NHNN |
k¥ Quyét dinh 6 2600/0D-NHNN vé vide cong bd gift 1ri doanh nghiép Ngdn hing |
Cdng Theong Vidt Nam.

Negay 25/1272008, Ngin ]mngi g Thuong Vigt Nam 10 chire bin dilu gid 6 phan lin
diu ra cong ching (1PO) dé co phin haa thanh tung

2009

Ngay 03072009, Hgan hung dugre :15- phan hm v dnl tén thanh Ngin hang TMCP
Cong thirong Vit Nam theo Gidy phép thanh lip vi hoat ddng 56 142/GP-NHNN ngay
03072009 cua NHNN vil theo GCT*-'DHHD lin diu 50 0103038874 do So Keé hogeh vi
EXau tur Thimh pho Ha N&i cip ngay 03/07/2000;

Chinh thire niém yét vt giao dich co phicu trién SGDCK Thanh phd Ho Chi Minh vii
ma chimg khu-un la* l: TG vibo ngdy 167722009 vii gia dong cia phién gao dich diu
tién 1 40100 dong/co phidy.

011

2

013

La NHTM CP Nha nude diu tién co doi the chien lege mrde ng::tﬂ._l khi thyre hign ban
| 0% vim dicu I cho IFC.

Khai troomg chi nhanh o Frankfur, e,

Li ngin hing diu tién g1 Vi |-r,:l_ Mam phit hianh thanh cong 250 tri¢u USD trai pl!lr.:u ra
thi ln.n:mg QU 0é Vi miém vet 1 SGDCK Singapore (SGX). Trai phmu durge phat hanh |
ngay 1 7/572012, ¢6 kv han 5 ndm vi Fi suit ¢d dinh $%%/ndm.

Mr ¢hi phanh i Thi &6 Vientian, Lao.

Tiép tye bin 19,73% cd phin cho nha diu te chien luge mude ngodi 13 MUFG Bank
(Mhiat Bain) v tnd thimh NHTM CP Nha nude cb co cau ol dong manh nhat Viét Nam
i thin diém ndy.

2014

Ady dyng Eh[‘EI'I lurge biin e, Im khich hing lam trung tam, mye tiéu tro thanh Ngin
hing ban lc tor nhat Viét Nam,

Biin Cio Bach chie bin trdi phidu ra cing chiing néim 2024 cia VietinBank 21
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Thivi gian | Sy kign guan trong

015 » Ning chp tir Chi nhinh tr thinh Ngin hang TNHH Cong thiong Vift Nam tai Lio
(ngdin hang con},

« DBinh huimg chuyén dich co ciu khich hing sang bin lé vi doanh nghiép vira vit nha,
thie diay manh mé hoat ddng thy ngoedi 1,

w17 | & Chuyén doi thinh cing hé thong Core Banking (SunShine), dua VietinBank o thanh |
| nzdn hing sir hitu nén tang cong nghé hién dai bie nhdt trong Nganh Ngidn hing Vigt |
I Nam.

2018 « Tang cudmg hop tac khu vue va hii nhiip quic 12, gia I-ri_ﬁmrmg higu VictinBank duoe |

ning cao vi thng remg lién tuc.

2020 e Hoan thanh 1 Fluromg an co ciu lgi ;gfm viri xir 1y ng Kl giai dogn IHIB—EUEFE;

VietinBank va Ké hogeh Kinh doanh trung han 2018-2020,

= Xy dyng Chieén luge phat tricn VietinBank giai dogn 2021-2030 va tam nhin dén 20435, |
| Ke hoach Kinh doanh trung han giai doan 2021-2023,

2021 [« VietnBank ting von dieu 1§ tir 37.234.043.560.000 déng Ién 48.057.506.090.000 ding |

thong qua dot phit hinh b phiéu (dé tri cb tir tir Igi nhudn con lpi cia céc nim 2017, |
| 2018 va 2019) v ty 1§ 29.0695%, |

2023 * VictinBank ting vén dicu 1§ tir 48.057.506.090.000 dong lén 53.699.917.480.000 dong |
thdng qua dit phat hinh co phu:u {iir ngudn Igi nhodn sau thué, sau trich qu§ v chia 1.‘1]! [
| vire biing tién mit ndm 2020) véi v 18 11,7415%. '

2.2, Cic giai thwomg va danh hi¢u tiéu biéu tir ndm 2021 dén nay cia VietinBank

e —

TOP 10 Doanh nghigp dat chuin viin hia Kinh doanh Vigt Nam 2021 do Hi¢p hoi Phat
trien Vin hoa Doanh nghi¢gp Vigt Nam (VNARC) to chire nhim tn vinh, bicu duomg, khen
thudmg edc doanh nghiép co thianh tich xufdt sic hidmg img cude viin dong “Xiy dung Viin héa
Deanh nghi¢p Vigt Nam" do Tha tuomg Chinh phu phat dgng. gop phin hu,n thye hoa cic
Nihi qm-'gl cia Dang ¥ a Chinh phu vé xiy dymg viin hoa, con ngudi Viét Nam dap img yén ciu
phit trién bén vimg dét nuoc,

TOP 100 Doanh nghi¢p Bén vimg Viét Nam 2021 (CSI 100) & linh vwe Thwong mai - Dich
vy: Giai thuomg nay do Phong Thuomg mai v Cong nghiép Viét Nam (VCCI) phdi hop voi
Hoi dong Doanh nghiép vi sy phit rién bén vimg Viét Nam (VBCSD), Tong Lién dodn Lao
dong Vigt Nam, B§ Lao ding Thuomg binh & X3 hdi 1 chire.

TOP 3 Thwong higu ngin hang gia tri nhiit the guh Nim 2021, VietinBank lan thir 3 lién
tiép lot vito TOP 300 Thuomg hi¢u Ngin hing gid tr nhit thé gidi xdc 1dp cd thing hang ngoan
muc nhit trong 569 ngin hang Vigt Nam trong danh sach, xic I§p vj i 216, ting 61 bic so vai
nim 2020. Ve Gia tf Thuomg hi¢gu, VietinBank ciing li ngﬂn hung xép thir & trong TOP 20
Ngin hung thé gidvi cd Gid tri Thuong hidu tang cao nhit va I3 ngin hing tdng tredmg manh
nhat veé (iia trj Thuong hidu tai Viér Nam (1ing 36%)

Giai thudmg Sao Khué 2021 va Giai thwong Doanh nghigp Chuyén disi st Xuit sie 2021:
Mam 2021 chimg kién nhimg thanh cong lién tiép cua VietinBank trong linh vire ngdn hang sé
vt chuyén dii sb. 3 SPDV Ngin hing coa VietinBank gdm: Ung dung Ngdn hing 56
VieunBank iPay Mobile (iPay Mobile), Djch vy Ngin hing di¢n wr dinh cho KHDN -
VietinBank eFAST va Dich vy két noi ERP dinh cho KHDN - VietinBank ERP-Connect di
d:,lt Giai thirdmg Sao Khué¢ 2021, Trong dé, VietinBank iPay Mobile tiép tuc lot vio TOP 10

Sao Khué 2 ndm lién tiép. VietinBank cing vinh dy duge binh Lhu,bn li dom vi dat Gidi llhmnuqs
Chuyén doi ﬂu Xuét she Vidt Nam 2021 - giai thuemg uy tin :1l1ut i Vit Nam hign nay vé
chuyén dbi so - & hang myc Doanh nghiép Chuvén doi so Xuit sic do Hai Tru'-é-n thung S0
Yigt Nam (VDCA) 16 chire,

Bin Cio Bych chiw bin tridi phiéu ra cdng chiing ndm 2024 cia VietinBank 12
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& Sin phim Tién gid Tot nhit Vigt Nam 2021 (The Asian Banker), Dich vu Ngin hing tréin
ﬂli;n thoai di ddng tot nhit Viét Nam 2021 (The Asian Banker) \':i Ngdn I:lng Bin 1é tit
nhit V i¢t Nam 2021 (International Finance Mugume} Lién tlr:p trong nhi¢u ndm gqua,
1|.-'I1:'Ilr*|H~im|-1 da vinh dy duge che 16 chire danh gid, xép hang trao cic Ei.rll thudmg, danh hidu
Uil sc trong cic mang kinh doanh Bin 1& Nam 2021, VietinBank I:IEFI tue duge Tap chi
Intemational Finance Magazine trao gidi thuong "Ngin hing Bin lé ot mhit Vigt Nam” va
nhi¢u gidi thudmg uy tin khac nhy giai thuaomg San [:'I'u"lm‘Ti-:*n_ gini Tot nhat Vigt Nam 2021 va
ghil theomg Dich vy Ngdn hang trén dién thoai di dong 161 nhat Vigt Nam 2021 déu do wp chi
ndi tieng The Asian Banker trao tding.

. Ngin hing SME tit nhat Viét Nam 2021 {The Asian Banker va Global Banking and
Finance Review) v Giai phap tii chinh di mdi sing t30 ohit danh cho doanh nghigp
2021 {Global Banking and Finance Review): Nim 2021, VietinBank di xudt sac gidnh Giai
thuemg “Ngin hing SME tot nhit Vigt Nam 20217 do The Asian Banker va Global Banking
& Finance Review trao tiing. qua dé khang dinh dinh hurdmg phin trién ding diin, kha ning cung
imyg ciing nhur chat lugng va lgi ich vugt trii cia cic SPDV danh cho khich hang SME. Dong
thin, trong nam 2021, Global Banking and Finance Review ciing d vinh danh VietinBank 13
ngdn hing cé “CGidl phip tai chinh ddi mdi sing tao nhat danh cho doanh nghiép 20217,

. Nein hing I:I.IIIE cﬁp dich vy ngogi hii tir nhi ‘L’iét Nam 2021 ({.Inl}ll Hnnnm}
"Ht,l:mleI».r.l : Tap chi Global Finance vinh d.mh giai thuomg “Bom vj cung I:Hp djch
Vi ngoai hiii 16t nhat Vi i¢t Nam"™ nam thir te lién tiép, khing dinh thinh cong cia VietinBank
trong i mdi, edi tien khang ngimg hoat dong ngogi hoi, ndng cao vi thé cia VietinBank trén
thi truimg.

«  TOP 2000 Doanh nghiép lém nhit the gidi then Biang xép hang cia Forbes,

*  “Thuvng hifu Quie gia™ ndm 2022 do B Cing Thwong xét chon: Dy 14 lin thir 7 lién tiép
VietinBank duge Iy chon va vinh danh.

Wl h o G S P

. TOP 10 Doanh nghiép bén nng mim 2022 trong linh vee Thuomg mai - Djch va do Hi
diing Doanh nghi¢p Phit trien Ben ving Vigt Nam va V CCl xét chon: By la giai thuomg
uy tin hing diu hién nav 1gi Viét Nam wrong linh virc phit trién bén vimg. VietinBank vinh dy

2 lin hién dién trong TOP 10 cda Chuong trinh ndy.

*  VietinBank thiing 16m tai cic hgng muyc gidi thuing cia The Asian Banker niam 3“33
1'-’II:HIIT.'-EIHL. dl.ﬁ.'.ﬁ: vinh danh vi trao ting tén 4 gl theomg gom: Gi ||1.LE'I::I'I1]._. 1"Jt_:-m hiing 56 sling
w0 nhit Chau A - Thai Binh Duong; Giiai thuomg Ngin hing SME 6t nhit Viét Nam: Giai
thuomg Ngan hang Tai trg Thuomng mgl 10t nhat Vigt Nam va Giai thuomg Ngin hing ma 161
nhit Vigt Nam. 4 gidi l:hl,rnng danh gid do The Asian Banker trao ting di ghi nh.’m vii khiing ﬂ
dinh uy tin, chi lugmg cia cic san pham. dich vu xudt sic do VietinBank cung n::tp trén thj

truémg tii chinh trong mede va quie 1€, d
. Giai thwong Sao Khué 2022: Cy the: Ung dyng “allin ene” - VictinBank iPay Mobile danh A
cho khich hang ci nhin: Dich vy Ngin hing 5o (VietinBank eFAST) va Dich vu Két noi ERP \
{VietinBank ERP-Connect) dinh cho khich hing doanh nghi¢p di chién thing vang dii tai Giai |
thuromg Sao Khué, Bic bidt, VietinBank ¢FAST vinh dy gép mét vio TOP 10 Sao Khué ndm ;

2022

. Giai lhl.n:mg “Negan hang cung ﬂlp Illch v Ngogi hii Tot nhit Vigt Nam 2022 do tap chi
uy tin thé gifi Global Finance cing bi thwimg niéa: Giai tl:u.runl.. duge thue Im,,n khio sit,
dinh gid tai 113 qudc gia va ving linh thd dya wén cdc tiéu chi vé khoi lugmg giao du::h thi
phin, pham vi phi song toan ciu, dich vy khach hang, gid ca canh tranh, cong ng,hq,, tién tién va
tham khao ¥ kien chuyén gia tir cie nha phin tich trong nganh. cae giam doe dieu hinh, chuyén
gia cong nghé. .. Bic bi¢t nim qua, Global Finance dinh gm ¢20 1im quan !.n:}ng cua cae doi tic
da ¢d nhimg E.lﬂl plmp vé ngogi hoi trong hoan cianh chudi cung img todn ciu bj din dn.;.n Sy
cong nhin vi trao gidi cda tap chi uy tin Global Finance 14 minh chimg cho thanh cing cua
VietinBank trong mang Dich vy Ngogi hoi,

Biin Cie Bach chio bin trii phica ra cing ching nim 2024 cia VietinBank 23
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Giai thuwdmg Ngin hing cung cip dich vy Tai tro Thuong mai (TTTM) tit nhat Viit Nam
2022 (Best Services for Trade Finance in Vietnam 2022) do tap chi Asiamoncy trao ting:
Giidi thuomg dugre xdy dung vl trao ting sau khi khio sit 10.714 ngin hing, dinh ché tii chinh,
to chire, doanh nghn,p vl dl;n, gid irén todn nau Ciidl thudmg 1a sy ghi nha.n khich quan, co v
nghia vi gid tn trong gion tai chinh quoc t¢ doi v nhimg thanh tich ndi trdi, uy tin va :hﬁ'l:
lugmyg sin pélwm dich vy da dang, hudmg wi khach hing cua VietinBank,

TOP 100 noi lam vige tot nhit Vigt Nam nim 2022 m TOP 50 Doanh nghigp Vigt cd
Thwong hi¢u nha tuyen dyng hitp dan nim IIIII theo ap hq,m.l, cua Alphahe; i:h}r la sir ghi
nhin thinh qua cia viée diu wr trong diém vao véu 16 con ngwdi, nhim duy tri mdi trudmg phét
irién Ha.,hr.. nghiép 161 nhét tai VietinBank.

TOP 10 Bao ﬁiu Thwimg nién (BCTN) tit nhit tai Lé trao gisi Cuje binh chon Doanh
nghi¢ép nitm 3:1 liin thir 15, nam 2022 do Sa Giao dich Ching khodn TP, Hé Chi Minh
{II'[]HL} tih chire: Il'fn 14 n"[rn thir 3 lién 'I.[L[_I- VietinBank duoe binh chon TOP 10 Doanh n;:,i‘m."p
niém w.-l c6 BCTN 161 nhit nhom vin héa Iim. VietinBank ciing li ngan hang TMCP cd von
Nhit nuie duy nhit duoe vinh danh nhdé sy daw e k9 ludmg vil lidn tpc cai tién cd vé hinh thire
vii ndi dung cho BCTN 2021,

Caidi thurdmg Ngan hang bl'h'lh tit nhiit Viét Nam nfim 2023: Tai Lé trao gidi San pham‘ dich
vy tai chinh xuit sic todn ::ml ndm 2023 do The Asian Banker o ::I1|.n: VietinBank d3 duoe
vinh danh Ngin hing SME 1t nhit Viét Nam. Day 1a nam thi 3 lién tiép VietinBank danh duge
gidi thudmg danh gid nay (2021 - 2023). VietinBank ciing di lopt TOP 10 Ngan hang SME &t
nhit Khu vige Chiu A — Thii Binh Duremg, ting 2 bic so vin nam 2022, theo binh chon cia Hii
dong Gidam khao The Asian Banker.
Giai thuwdme Ngdn hang xir I¥ giao dich Thanh tedn Quie té (TTOT) xuit sie 2021 - 2022:
Npay 2970372023 tai Ha N§i, Wells Fargo (Ngin hing lém thir 4 tai M3) 43 trao ting VietinBank
giai thuemg “Ngan hang x IV giao djich Thanh todn Quiie 16 (TTOT) xuit sh_ 2021 - 2022
(Wells Fargo Operational Excellence Award 2021 - 2022). Giai thuomgg niy do Uy ban dbe Lip
cia Wells Fargo tai "'-T} trao 1ing cho ngén hemL dién hinh vé chit Iu-.;rn;L. djch vy trong hogt
d‘.u,mb thanh 0an todn cau, Ihc hién chat lugmg xir Iy giao dich un;ﬂ trdi, dem lar higu qua cao,
tiét gidm chi phi ngay cang Lt hom va ton trong cam két doi v khach hang. Lhut lugmg giao
dich TTQT giira VietinBank vi Wells Fargo duge khiing dinh qua cic con s0 fin trgmg trong
ndm 2021 - 2022: Ty 1& dién dat chuin trén 97% v iy 1& tra soat dudd 1%

Giai thurdmg Ngdn hiing o6 chit liegng Thanh tedn qube té va Tai trg 1hn'cmg mai (TTQT
vt TTTM) xuit sie nim 2022 - 2022 Elite Quality Recognition Award: Trong khuon khd
Dién dan Thanh toan ASEAN (Dién dan) lin thir 13 do J.P.Morgan 16 chirc tai Jakaria,
Indonesia trong cac ngay 21, 220272023, VietinBank da duoc trao ting giai thudmg nay. Giai
Itll.hrnj_l 2022 Elite Quality Recognition Award duge b phin dic Kip tai My cia J.P.Morgan
dinh gia hing nam dua trén 1y 1@ dién TTOT (MT103) va TTTM (MT202) n.!gl chusdn (Straight
lh.ruul_h I’r-;:u;:umng ETFr T.'I'u:r la m{rt trong nhimg tiéu chi quan trong dé dinh gid chit heomg

Giii thiromg Sao Khué 2023: VictinBank da :m.lt siic pianh ba giai thuomg trong mia giai Suo
Khué 2023 bao gom: i) Ung dung Ngin hing s0 VietinBank iPay 1gi linh vire: Ngin hang sb;
i) Hé Illnl‘lg Quan ly 1@p trung ho sor Lh.ln:'h h.mL. Customer Profile Management tai linh vue:
Mgin hang =0; i) Dich vy ngdn |1.1n1:. %0 d.mh cho khich hiang doanh nghi¢p - VietinBank
eFAST 1ai linh vyre: Cae nién ting chuyén dii sb.

Gt thirong Trung tim Dich vy Khich hing Sing tao cua niim - Exellence in Innovation
Cuntact Center Vietnam 2023: Giai thucmg do Global Banking and Finance Review trao ting,
Fruce do VietinBank cling xuit sic gianh giai thuémg Trung tim Dich vy Khich héng 16t nhit
Vigt Nam trong 035 ndm lién 1i|:1f'|1 do Global Banking and Finance Review trao ting.
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. Ngin hiing Cung cip San phim Phii sinh 'I'iélu bicu Vi§t Nlam 2023: Gia thanimg do Global
Banking and Finance Review trao ting: Diy I lin thir 3 lién tiép VietinBank dwoc xudmg danh &
hang muc “Ngin hiing cung eip sin phim phﬁl sinh tiéu hiéun \-'lit MNam™. La mit trong nhﬂ'n.g
NHTM tién phong trong viée cung tmg san phim phdi sinh 13 sudt, VietinBank 42 khiing dinh vi
the 1 nhi tao iﬁp thi tnEmg vin quy mid khich hang ting trudmg manh qua cée nam. Gial thiimg
ndy ghi nhiin ximg dﬂng nhimg né lic dﬂng hénh véi doanh nghiép caa ‘Ir’luiml:lml-: nhﬂm fi¢m cin
vin nhimg thdng 1¢ vé quan Iy nii ro, quan tr i chinh hién dai teén thj tindmg :.]unl: té,

. Ngin hing Bdn 1é Tot nhat Vigét Nam 2023:; Giai thudmg do Global Banking and Finance
Review trao ting. Lién tiép trong nhidu nim qua, VietinBank di vinh dy duge cde 16 chirc dinh
g, '~'.ep hang trao cic gidi thudmg, danh higdu xudt sde trong cde mang kinh doanh Bdn 1é. Nam
2023, VietinBank tiép tyuc duge Tap chi Global Banking and Finance Review trao giai thudmg
“Ngin hing Bén 1¢ tbt nhdt Vigt Nam” vii sy ghi nhin danh cho quy mé, chit lugng v cde
lori ich virg tréi ctia ede san phiim, dich vu ngén hing bén 1¢ ma VietinBank 42 phét trién, cung
cdp cho khich hang,

. Ngdn hing cung L"I[I dich vy ngoai hii tdt nhﬁl Viét Nam I[E! 5 ndm lién m,p VietinBank
tir hiao nhin Giai IJ'umrnl._. ‘Ngin hang cung l."-lll]l Dich vy Ngoai hisi Tit nhit Vi i¢t Nam 20237
do tap chi uy tin thé gidi Global Finance cdng b thuimg nién. V' mtmﬂunk i xuit slhe virot qua
cic ngin hang trong nudc 3¢ co mdt trong danh sich 88 ngdn hang 1t nhit quic gia trén linh
vire nay. Hign nay VietinBank r.LmL_ din diu rén thi m.nm;, lién ngdn hing vé doanh b vi th
|1h-u1 Llung thir I%t mit trong hai ngdn hing chiém thj plum Iém nhit trén thi trudmg | voi mide
thy ]_I-Iun trung binh &n dinh vr 10% - 13%, Giai thmmg nay la mmh chimg cho cam két ctia
VietinBank khéng ngimg mang lai nhimg dich v tot nhit, tién ich t6i da dap (mg nhanh chéng
nhu ciu ngogi hii ngly edng cao va da dang 1ir khich hing.

«  TOP 100 noi lim vige tht nhat Viégt Nam 2023 do Anphabe trao ting: VietinBank tiép wie
duwoe duge vinh danh 1 don vi thude “TOP 100 noi lim vige tot nhit Vit Nam™ nim 2023,
Vigée VietinBank dat duoc chi s0 cao trong L::l fua dicu tra, khao sal Lhu\c;n nghit,p nhét tal
Viét Nam chinh la thanh qua vi sy ghi nhin nu lyre i tur trong : diém viio yéu 16 con ngui va
mdi truomg lam viée nhim duy 1 va phit trién nghé nghigp o1 nhdt cho nguin lao dong. Pén
nay, VietinBank la ngéin hiang co dji ngi cin by quan 1y, didu hianh ciing nhu cin b nghiép vy
dirgie déo 1go bai ban, ¢d nang lie, trinh 43, é trung, tim huyet, ning ddng, sing tao.

*  TOP 3 Doanh nghigp niém yét cd lm:;t ding quan hi nhi diu tr véu thich nhiie 2023 (IR
Awards 2023) do Higp hoi cac Nha quan trj Tai chinh Viér Nam, Tap chi dién ur Tai chinh va
Cudc song v Vietstock.vn dﬁnl., 16 chire: "~]:‘Im 2023, VietinBank di dwge vinh danh & hang
mupe “TOP 3 Doanh nghifp niém yét nhim vin hoa lim c6 hogt djng 1R dwge nhé dﬁu tur
vin Ihirh nhit”. Trudc do, Mgian hang cing dugpe binh chon “Doanh nghigp niém _ﬂ!t dat
chuiin tﬁng bis tbung tin trém thj trirdmg -Ehl.'l'l!lg khodin ndam 20237, Li doanh ngh:ép niém
yét v s 11.t<:.mg 0 dong lom, VietinBank luén coi trong vige xiy dung vi phit trién moi quan
hé chit ch, 1ot dep viri nha diu ur. Gid thudmg 13 sir ghi nhin cho nhimg cb ging vii nd lye
khing ngimg trong cing tdc quan hé nha diu tr cia VietinBank, gop phan gia thng gif tr cia
thwong hiéu VietinBank néi chung va oo phiéu C TG nii riéng

. Giai thudng Sao Khue nim 2024: Nim 2024 chimg |'ii:|:l1 nhimg thanh edng lién tiép cla
VietinBank trong Inh vire ngéin hing s6 va chuyén doi sd v sy ghi nhiin cia cic chuyén gia
gl thudmg hﬁngdau Vigt Nam trong |Tnh vire Cong nghé Thing tin va Chuyén ddi s, Trong
nim nay. hai san phar_n dich vy cua VietinBank di duge vinh danh i Gidi theimg Sao Khui
2024 gom: i) Sdn pham Gidi ngin & Bao linh online dinh cho doanh nghigp (DN) trén nén
ng VictinBank eFAST, vi i) Ung dung Ngin hing s VietinBank iPay Mobile.
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. VietinBank nim trong TOP 500 thwong hifu ngin hing cé gid trj nhit thé giei: Nam 2024,
VietinBank lin thir 6 lién tiép lot vao TOP 300 Thuong htr.ru Ngdn hang gia trj nhat IJ:|.-|. i
theo bang :«:&p hang cia Brand Finance - hiing ddnh gid va xép ha.ng thuong hi¢u hing diu Ihé-
gidn - v vj tri 157, ting 14 bic so voi xép hang ndm 2023, i mirc ting hang cao nhét trong 56
(4 ngdn hang thuomg mai Iém nhit Viét Nam (Big 4).

e Gidi thiimg Thueng vu thi trg d dn eo sé hg ting xudt sic coa ndm 2024 (Project
Infrastructure Finance Deal of the Year): Giai thutmg do Tap chi Asian Banking & Finance
{ABF) cia Singapore trao ting. Trong nhimg nim qua, VietinBank di vuon lén ird thinh ngéin
hing tién phong i trg cho cde dir dn co si by uing lém 1p trung viao Lﬂl 1hu,l1 O S0 h.’,l uing tai
Vigt "wm Hogt dong nay da gop phin thisc diy sy ting treomg cia nén kinh té, g:m lién vén sy
phit trién bén vimg ciia Quic gia.

o Gidi thwimg TOP 10 Doanh nghi¢p Van hoa tidu bicu thiri ki hiji nhip nim 2024:
VietinBank da xudt séic dgt Top 10 doanh nghiép viin hoa tiéu bi¢u thoi kv hoi nhip nam 2024
va Top 10 doanh nghiép tiéu bicu hoc Lip vi lam theo wr tuomg, dao dire, phong cich 1o Chi

Minh trong xay dung vin hoa doanh nghié¢p ndm 2024, gidi thuémg do Lién hi¢p cdc hi Unesco
Viét Nam 16 chire, binh chon.

. Nim 2024, VietinBank vinh dy duge dimg thir 6 trong top 10 thuong hifu gid tri nhii
Vit Nam (theo bang x&p hang cia Brand Finance), ting 4 bic s0 vdi nam 2023. Theo dé gid
tr) thuomg hido dar 1.508 v USD, Sirc manh thuomg hidu ting tr AAA- [én AAA,

*  VietinBank 4 nim lién tiép (2021-2024) duye tap chi uy tin Asian Banker trao ting danh
hifu “Ngin hing SME tot nhat". Gidi thudmg nay 1 minh chimg cho nd Iye khéng ngimg
nding cao chit lugmg phue vu doanh nghiép SME cia VietinBank.

. VietinBank 5 nam lién tiep (2020 - 2024) tw hao nhin Gidi thu*[mg “Mgdin hing cung nnp
Dich vu Ngoai hisi 1t nhiit Viét Nam™ do tap chi uy tin the gidi Global Finance cong bo
thuimg nién. Giai thudmg ndy 14 minh chimg cho cam két cia VietinBs mL khing ngimg mang
lpi nhimg dich vy tot nhit, tién ich t6i da dép (mg nhanh chong nhu ciu ngodi hii ngdy cing
cao vi da dang tir khich hing.

*  VietinBank xuiit sde nhiin gidi thwomg “Trung tim Djch v Khich hing sing tao, 300 m i
2024 (Excellence in Innovation - Contact Center Vietnam 20243 do Tap chi tai chinh Global
Banking & Finance Review trao ting nhiim vinh danh chio nhimg d6i mdi sdng tao dit pha trong
hoat déng chitm soe khich hing. Py 14 lan thi 2 lién tiép VietinBank nhin giai thukme nay,

. Nam 2024, VietinBank tiép tye dwge xudng tén t3i hyng myc "Doanh nghip niém vét "
nhim vin hoa lim cé hogt ding TR dwge Nhi didu tr yéu thich nhit” @i IR Awards 2024, f

Bay la ndm thar 2 lién tif‘p VietinBank duwoc xudmg i#n 13 hang mye ndy. Gidi thudmg 13 sir ghi 9

nhdn nd lye khing ngimg trong cong tic quan hé nhi diu tr, gop phin gia ting gid tri thuong {

hi¢u VietinBank noi chung va ¢d phiéu CTG noi riéng. ;

#

[Phin cudi cua trang nay dinoe ca tink bo tedng dé chuyén tiép samge ndi dung trang tiép theo cia
fan Can Bachf

Ban Cio Boch chio bin trdi phicu ra cong ching ndm 2024 cia VietinBank 26




3. Co cu th chire cia Td Chire Phat Hanh
3.1, Sodd eo cie 6 chire eda VietinBank

NGAN HANG TMCP CONG THUONG VIET NAM

— Cac che chanb va Phong mae dich WHWWEHWMH!MM |
oot ittt o g g Vi Yo (et G & Jewler)
— e

Cac Dom v 52 ety E&"ﬂﬁmﬁﬁiﬁﬁ

Téng cong rv CP Bao hiém Ngin hing TMCP Céng thwong
Vift Nam (VBI bojc ViesnBank Innwance)

Coéag v CP Clamg khedn Ngin hing Cong turong Vit Nam
WietnBank Securies)

Nigan hiang TNHH Céng thuong Viét Nam tai Lao
ViwetmBank Laos)

(Nguon: VietinBank) Ngin hing TNHH Indovina (TVB)
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3.2, Dién gidi co ciu th chire cia VietinBank ﬁ
Tinh dén thin diém ky Ban Cdio Bach ndy, co ciu t6 chire cua VietinBank bao gom:
a.  Ngin hing mg gdm co:
- 01 Try s& chinh dt tai s6 108 Trin Hung Dao, Phudng Cia Nam, Quin Hodn Kiém, Ha N¢i.
Ngoai CAC CO quan quan trj, giam sit va diéu hianh Ngin héngh{gﬁm HBPQT, Ban Kiém sodit va
Ban £iéu hinh), try so chinh cua VietinBank bao gom 13 Khai nghigp vy tuomg duong v cac
phing ban, dom vi chire niing;
- 155 Chi nhanh trong nurde vii 02 Chi nhinh nude ngodi tai Cong hoa Lién bang Dire; 955 phong
gian dich trai khip trén 63 tinh thanh cia ca nude;

b.  Cing tv con/Ngin hiing con
VietinBank cé 07 cong tv con va 01 ngin hang con sé& hitu tnge tiép, cu thé nhur sau:

A

T | Tin cing ty con/ngin hing con  Vin didu 1§ T+ I sir hiru citn
(1gi 30/09/2024) bl

1| Cong ty TNHH MTV Quin 1¥ Quy Ngin hing 300 1y dbng 100% I
TMCP Cong theomg Viét Nam ([ VietinBank
Capital)

2 | Cong ty Cho thué Tai chinh TNHH MTV Ngin 000 ty déng 100%

hing TMCP Cong Thuomg Vigt Nam
(VietinBark Leasing)

1 | Cang tv TNHH MTV Ving bac da quy Ngin 200 1y dong 100%
| hidmg TMCP Cang thuemg Vit Nam (VietinBank
_ | Giold & Jewellery)
|4 | Cangty TNHH MTV Quan Iy ngr va Khai thac tai 120 ty dong 100%
san Ngin hiang TMCP Cdng thuong Vigs Nam
[VietinBank AMC) !
| 5 | Congty TNHH MTV Chuyén tién toan chu Ngin | 50ty dong 100
| hang TMCP Céng thuomg Vigt Nam (VietinBank
Gilobal Money Transfer) |
| 6 | Tong cong ty CP Bao hiem Ngin hing TMCP | 666,67 tv dong i 73,37%
Cong thuomg Vigt Nam (VB hofic VietinBank
Insurance)

7 | Cong ty CP Chimg khodn Ngin hing Cong | 1.487.38 tv dong | 75.64%
thaurome Wigt Nam (VictinBank Sccurities)

i 8 | Negan hang TNHH Cdng thuong Viét Nam tai Lo 62 trigu USD 1 00%a

. B

{VietinBank Laos)

Ngunon: VietinBank

j

¢.  Khii Lién doanh

VietunBank cd 01 cong ty lién doanh i Ngin hing TNHH Indovina (IVB), o vim didu 1§ la
193 trigu USD. Ty 1§ s&v hine eda VietinBank tai IVB 14 50% von diéu 1§,

[Phin cwdi ctia trang nay dige cd tink bo trdng dé chuyén tiép sang néi dung trang tiép theo
cua Ban Cao Bach )
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4. Co ciu quin tri vi bj may quin Iy cia Td Chire Phit Hanh
4.1. Sodd e cliu quan trj vi b may quin Iy cia VietinBank
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4.2, Dién giai co ciu quin trj va bj may quin I¥ cia VietinBank
a.  Dai hiji dong ci ding (DHDCD)

b IE‘.‘L!:ZII Ii co quan ¢o thiim quvﬁn Can !ﬂ::;t ciia VietinBank, bao gdm IJ[ i e dong co quyr:n bidu
quyél co tén trong danh sich dﬂng ky ¢ dong. DHDCD co the duge t6 chire thing gua cude hl;r]:-
BHPCD thirimg nién, BHBCE bt thuémg hode ldy ¥ kién bing van ban. PHDPCD quyét dinh co ciu
W chire guan Iy Npan hang, quu‘:l dinh dinh hurdmg hugl dong vi phét trién cioa Ngin hnng bh 1'J.|'|.1u|,%|'l‘1+
mién nhi¢m thanh vién HBOT, thinh vién Ban Kiém sodt: thing qua didu 1¢, sira doi, bo sung dicu
1¢; quyét dinh cde cong vige khic theo quy dinh cia phap lujt va Bicu 1§ VietinBank.

b.  Hji dong quin trj (HDOT)

HBOQT la co quan quan trj cua Ngin hing, ¢d 1odn quuu nhén danh VietinBank & quyét dinh, thye
hi¢n cac quyen vi nghfa vu lién quan dén muc dich, quyén loi cia ngin Iumg trir céc vin dé thuje
tham quyen cia DPHPCD. HDOT chju trach nhiém trong vige xiy dymg chién ]u:,:n:. clia VietinBank
vil xac dmh cac wu tién trong HEKD cua VictinBank, dinh hudimg va ki¢m sodt cong tic quan 1y, dua
ra quy ét dinh vé nhimg viin dé khing thuje thim quyén ciia DHDCD.

HBOT do BPHBCH bédu ra. Chi tich HDOT 14 ngiriri dai dién theo phip ludt eda Ngin hing.
Cor ciin HPOQT tai thi diém ky Bdn Cdo Bach nhir sau:

I. Ong  Triin Minh Binh - Chii tich HBO'T

2. Omg Neguyen Trin Manh Trung - Thanh vién HDQT
3. Ong  Triin Van Thn - Thanh vién HDQT
4. Ong L& Thanh Ting = Thinh vién HDQT
5. Ong Nguyven Thé Hudn - Thianh vién HDOQT
6. Ba Pham Thi Thanh Hoai - Thianh vién HDOT
7. Ong Nguven Dire Thanh - Thinh vién LIDQT
B. Ong Neguyen Vigt Ding = Thianh vién HDQT
9. Ong  Kaoji Iriguchi - Thanh vién HDQ1
{13 {-:ll'lg Takeo Shimotsu = Thanh vién HROT
11. {-Jlnl, Ciht Quang Duwong - Thianh vién dic lip HRQT

Cac Uy ban irye thuge HDQT ¢b chire ning tham mru, gitp u;i. dm viri cac ndi dung thudic thim
quyu!n HBQT, bao gom: Uy ban Nhan sw; Uy ban Quan I vii ro; Uy ban Chinh sich. Viée thinh
lgp cic Uy ban ndy dam bao tuin thi theo quy dinh cia NHNN v cac quy dinh cia phap ludt.
* LUy ban Nhiin sy (UBNS): tham man, gitip viée HDQT déi véi cac ndi dung thude thim quyén
* HDQT trong viéc xiy dyng chinh séch nhin sir, tuyén chon va bi tri nhin sy ddi vii ede chire
danh thudc thim quyén HBQT; gitp HPOQT thye hién gidm sit viée thye hién co ché, chinh
sach nhin sy vi céc hoat djng quan ly nhin sy cua VietinBank, V& thinh phin, UBNS co 16
thi¢u 3 thanh vién, Chu tich HDOQT VietinBank d::[:ug than 1 Cha nhigm UBNS, cac thinh vién
khie do HBQT b nhigm dém bao cb it nhit ¥ sb thinh vién c6 quyén bidu quyét khing phai
la nguin diéu hanh theo quy dinh cia phip lut.

« Uy ban uan Ij" rui ro (UBQLRR): tham muru, gitp viée cho HROT thue hién cde ndi dung
thude tham quyén coa HPOQT 1rur|h, cong tic xdy dung chinh siach QLRR va cdc hoat ding
QLRR cia NHCT. Vi thanh phan, UBQLRR ¢ 0i thiéu 03 thanh vién, bao gom 01 thinh vién
HDQT 1 Cha nhigm Ly han va cic thamh vién trong Uy ban do HBQT b nhiém dim bao cd
it nhat ¥ sé thinh vién co quyén hiéu quyvér khing phai 1d nguoi didu hinh cia NHCT va ¢6 thi

thiéu mét thanh vién li thinh vién dje lip HDQT.
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- fJ}' ban Chinh sich (UBCS): tham muru, gitp vige HPQT doi vii cae viin dé lién guan dén hé
théng vin ban chinh sich cia VietinBank; @& xudt HDOQT kip thi didu chinh hé théng viin ban
chinh sich, dua ra dinh hémg cy thé ddi vii '.-u;:: bnn hianh man/hiy ba/sia dii, bo sungﬂhﬂg
thé van bian chinh sich trén co sir ddnh gia 1-': tinh cin thiét, dim hio sy dong b, thung nh
ciia hé thing viin ban chinh sach, Ve thinh phiin, 1 thanh vién HDOT 1a Chi nhigm UBCS, cdc
thinh vién khic do HDOT bd nhiém.

= Liy ban Lhu.n luge: Tham murn, g:ﬂp vige cho HDQT theo dii, dinh gid cic ndi dung thujc
tham quy én cia HROQT trong w;c iy dymg, thire thi chién luge cia NHCT. Uy ban Chién luge
o 16i thiéu 03 thanh vién, gdm: Chix nhiém Uy ban 1 Thanh vién HDQT va céc thanh vién
khic do HROQT bé nhiém.

- U 'y ban Cong nghe thong tin: Tham muu, gidp vige cho HBOQT trong chng tac xiy dymg, phé
duyet, theo dii va dinh gid: (i) Chién luge CNTT ngin h:,m va trung dai han: (i) Chuwong trinh,
ke hoach diu tir, mua sim hang nam cho CNTT (bao gbm ch truomg, danh mye va ké hoach
von). Uy ban CNTT ¢ 16i thiéu 03 thanh vién, gom: Cha nhi¢m Uy ban la Thanh vién HDOQT
vii cde thanh vién khic do HPOQT bd nhiém

. l"-}_' ban Quan 1y a1 san ng - @i san co: Tham mu, gidp vige cho HROT cic ndi dung thuje
tham quyén cia HDQT trong cong tic quan 1y Tai san N - Tai san Co, bao génm: i) Toi tu hidu
quan danh mype Tai san No - Té sian Co, 1) Quan trj rai ro thanh khoan, mi ro 181 sufil v rii ro
thi trdmg, i) Pinh hurémg dl::u hanh chinh sich 1 sudt coa NHCT d6i véi khich hang Vil
chinh sich dinh gia didu chuyeén von nii bd. Lzl ban Quan |¥ 1@ san neg - 141 san co co t6i thiéu
LK thanh vién, gom: Cha nhid¢m Ll:.. ban i Thanh vién HEOT v cie thanh vién khde do HBOQT
bd nhiém.

* Uy ban Chit lugng dich viu: Tham mun, gitp viée cho HDQT trong céng tac quan Iy chit lugmg
dich vy todn hing thude thim quyén cia HPQT. Uy ban Chit lugng dich vy 6 16i thiéu 03
thinh vién, gdm: Chi nhiém Uy ban 1a Chi tich HDOT vi cée thanh vién khic do HPOQT bé
nhigm

= Uy ban Quin 11.' von gup Tham nwu, j_elup vige cho HDOQT wrong viée quan ly, gu.‘lm sdt, danh
gifi hidu qua sir dung von gop tai cic don vi nhin von gép cia NHCT v dwa ra cac dinh hudmg
tong thé nhim 1ai co ciu, thic diy, gia Iai.nLr gid try phian von gop coa NHCT i cac céc don vy
nhin 'mn gOp, Uy ban ¢6 03 thanh phin, gom: Chu nhi¢gm Uy ban Id Chi tich HPQT, Phé Chis
nhﬂ:m L v ban la thanh vién HBOT/Ban diéu hanh NI [CT, thanh vién Um ban khdic do HROT
b nhn,am

C. Ban Kiem soit

Ban Kicm sodt 1a co quan thay mat cic cd ddng dé gidm sit hoat ddng va vide tuin thu quy dinh
Phap luft v Diéu 1§ VietinBank trong vige quin tri vit dicu hanh VietinBank; chiju trich nhi¢m trude
Phip lugt, PHDCD trong 1.||e;.~«|: thyre hién qu_'.:m vit nhiém vu dige giao. Trong qud trinh thuc hién
nhiém vu cia minh, Ban Kiém sodt dm:,:rl. sir dyung cic qm‘én theo quy. dinh ciia Phap ludt va Diéu ]é,
VietinBank. Ban Kiém soat co vai td giam sat hogt dg quan tri, ditu hinh VietinBank trong w:;c
tudn thu phip luft, quy dinh ndi b, Dicu I¢ va nghj quyet, quy ¢t dinh ciia PHRCB, HPQT. Co cilu
Ban ki¢m sodt i thid diém kv Ban Cao Bach nhu sau:

I. B4 LeAnh Ha - Trudmg Ban Kiém sodt
2 Ba  Nguyén Thi Anh Thu - Thanh vién
3. Ba Pham Thi Thom - Thanh vién

d.  Ban Piéu hinh

Ban ﬂlcu hanh bao gdm Tang Gidm die (TGD) va cdc Phd Tong Gidam dic, K& todn lrwng..
do HROT quyvét dinh bé nhiém, mién n‘m&m va ¢o sy thong qua cua NHNN, TGE la nguin diu hianh
hogt dong hang ngay cia Ngdn hang. Co ciu Ban Diéu hanh hi¢n tai thod diém ky Ban Cdo Bach nhu
Sau:
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Ong  Nguvén Trin Manh Trung - Téng Giam dbc

.

2. Ong D& Thanh Som - Pho Téng Giam déc
3 Ong Trian Cing Quinh Lin - Pho Tong Giam doc
4. Ong  Nguyén Dinh Vinh - Pho Tong Giam dbe
5. Ba L& Nhr Hoa - Phé Téng Giam dée
fr. Ong Kauoiji Iriguchi = Phi Tﬁm_a Gidm dbe
7. Omg L& Duy Hii - Phé Tong Giam doe
% Ong  Nguvién Hai Hung - K& todn truémg

Cac Hi ddng

Hji ding Tin dyng (HDTD): Li bj phén true thude TGD, do TG thinh 13p dé thye hign cic
nhiém vy, qu;.-‘én han cia TGP lién quan dén chng the phé duyét tflp tin dung, co ciit lgi thin
han trid ng mgt cich an wodn higu qua. phi hop vai quy dinh coa phap ludt, quy dinh cioa NHNN;
quy dinh n{i b cua VietinBank.

Hii dunl; Quzn Iy Tai sin ng - Tai san ob: Tham mu, giap vige cho TGD nhl‘.lm dam bﬂu o
cau Tai san ng - Tai sdn cb coa "-"mmﬂmﬂ: phil herp vivi dinh hurdmg phit trién, khiu vl rui ro
vi cic quy dinh khic coa HDOQT; THhi da hoa loi nhudn theo dinh hudmg ph.-.’u trién cua
VietinBank; Kiém sodit rii ro thanh khoan, rai ro 13 sudt trén so Ngdn l'umg mii ro thy trudmg
cia VietinBank & mire hop 1y Dam bao chinh sach 131 suft, chinh shch gia, chinh sich d:éu
chuyén von ndi bj clia VietinBank hiéu qua, linh hoat, phit hop vii dién bién thi tnimg vi ke
hoach kinh doanh ciia VietinBank.

Hji dong rii ro: Tham mu, gilip vide cho TGD nhim ddnh 2id ¢dc chinh sach ULR[{du., trinh
HDQT: Xiy dymg va thye thi cac vin ban chinh sich QLRR thuje tham quyén TGB; Tham

mu cho TGD trinh HDOT xem xét, phé duvét Han mire kiém sodt rii ro Ilmng qua L-:. ban
QLER; Tham muu cho TGD phé duyét Han mire rii ro todn hang va Han mdc rii ro cip khii
v gidm sat vige thye hién; Gidm sdt trgng thai ri o cia VietinBank; Bédnh gia, nhin di¢n ri
O Irgng 3 véu dbi vér cdc SPDV c6 anh hurémg Iém dén trang thai rii ro, o6 nguy co din dén vi

pham Han mire nii ro toin hang; Dinh gid tic ddng cia kich bin cing thing lén Tong tai sin
tinh theo cde mii ro rong véu va ké qua kicm tra sirc chju dymg vé thanh khmm ké hoach dyr
ph-nng thanh Lhnan Ta chire thire Im,n Ih.;].m mu cho TGE vé gidm st vide xu Iy, khie phuc
cic 10n 1ai, han ché ve QLRR theo véu ciu, kién nghj cua NHNN, tﬂ- chire kiém todn dic lip
cac co quan chire ndng khic, Ban kiém sodt va phong Kidm todn ndi b,

Hiji Il&n:,. Ousin I vin: Tham mun, L;“'I" vige cho TGE trong cong tic quan ly viin, nham dam
bao: VietinBank tuin thu quy dinh vé ¥ 1¢ an toan von 1oi thi¢u cia NHNN, cdc 6 chirc xép
'hfmg tin nhiém dde lip va cam kit v cic dbi tae lién quan; VictinBank duy tri ty I¢ an toan
vom muc tiéu tmnb kp:h hin hoat déng binh thtmg va kich ban c6 dién bién bat lei: Mide vin
phi hgp vai khiu vi riii ro vi céc quy dinh khdc cia HPOQT trén co sér difn bién coa cée rii ro
IrQngE veu,

Hiji ding chit lwgng dich va: Tham muu cho TGD chi dgo hogt dong Quan 1y chit lugng dich
vy todn hé thong, dim bao ddp img cac tiéu chudn vi cam két chiit liwmg dich vu clia NHCT,
g ting sy hid long cia khiach h:mg nipi b va khach hang bén ngodi.

Cie Khai nghi¢p vy
Khii Khich hing doanh nghi¢p (KHIDN): Trype tu,p bin hing v&i céde khich hing la Tip
doan, lurug eing ty, KHDN quan trong, phat trien hodn thi¢n cic sdn |1h:'|m phue vu phin khie

KEHDN dunj_.. thin trién khai ¢iac chuomg trinh I.hu:.-m mdi, chim sdec khich hing, thic diy bdin
hing. phii hop vii cac khdi kinh doanh khic thie déy ban chéo SPDV.

Khii Bin 1é: Diu mdi xdy dimg thi truémg mye tiéw, khach hing tiém nﬁng lién quan dén ming
bén lé trong chién luoe kinh doanh wng thé; Ho tror chi nhanh trong cong tac ban hing. chju
trach nhigm quan 1y hoat dong bian hang lién quan den khach hing bein le.
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Iih.m Kinh doanh vin va thj treimg: L don vij tgo ra logi nhugn, thye hi:;n quan lv, didu hanh
v to chire kinh doanh S6 Kinh doanh va S Ngin hang: Thire hién cic nghi¢p vy bdn hing,
giao IJ.[L]I kinh doanh, tr vin, mdi ||.-,:|u| huy ding vim vit dilu tur trén thi truomg m';'n & hodic thi
tnn:mg vin trang v ngodi nude nhdm 160 da héa loi nhudn cho ngdn hang: dau moi quén 1y cic
don v nhin von gop cia VietinBank.

Khiii Phi duy@t tin dyng: Co choe ning tham muu, giop vige cho HBOQT va Ban diéu hanh
trong viéc kiém sodt tham dinh tin dung d&i vé&i hi so tin dung cia khach hang trong hé thong
VietinBank, thyre hién phé duyét tin dung theo phin cip thim quvén.

Khii Quin ¥ rai ro (QLRR): I]nng vai tro la tuyén bao vé thir hai, cb nhu,:m vy xiy dyng
chinh sich QLRR, cic quy dinh ndi b) ve QTRER; Theo d6i, giam sat va bao cdo :h;r,' lip dn
véri qué trinh nhin digén, do lwémg, quan 1§, kiém sodt, ngdn ngim todn dién cic loai nii ro phat
sinh trong HDKD ciia bé thong VietinBank dam bao phil hep vai khiu vi rui ro cua VietinBank,
tudn thi quy dijnh cia phip lujit, VietinBank va phia hop théng 1§ quoe t&; Kiém tra, gidm sat
vige tuin thi cdc quy dinh ndi bd VietinBank,

Khii Phip ché vin Tudn thic: Tu van cic vin dé phap 1§ lién quan dén 15 chire, quin Iy va
HBKD cia ngdn hing: Xay dymg cie chinh sach quan 1y win tha, giam sdt v qudn 1Y vige tin
thi cic quy d‘mh ciia phip ludt va cac cam két qude té cia "-.’:-_[:nlhnl'. hao gom cong tac Phong
ching rira tién, FATCA: HS trg hodie xir I¥ cdic khodn ng e viin dé.

Khii Nhiin sy: C6 chire ning lh._un min, gitp vide cho HBQT vi Ban diéu hénh trong cing
tac hoan thign by may mo hinh to chire mang ludi, xdy dumg ciic quy ché quan trj ndi b, chinh
sach quin tr) nhan sy, tién lwomg ddi ngd, dao tpo va phal trién nguun nhén lye trong hé l.]u!'rng
VietinBank; ¢cung cip cac dich vy nhian sy, ddo tao cho can bd, ngudi lao djng.

Ehpi CNTT: Co nhiém vy xéy dymg chién hege vi ké hoach phit trién CNTT phye v cho
chien Iu{_h_: phét trén kinh doanh F-P'D"u-'_\'i] cong tac quan tr, dicu hanh clha VietinPBank: dam
bao hé thong CNTT hoat dong thing suot, On dinh vi an toan.

Khisi Viin hanh: Co nhiém vy 16 chire, trién khai, guin Iy vivhode xir ¥ idp trung cic giao dich
thuéc cic nghiép vu cua ngdn hing; vin hinh vé nghiép vu cic hé thing cing nghé xir 1y giao
dich nhim diam bao thyuc thi chinh xic, hidu qui céc quy trinh nghiép vy, giao dich cua
VietinBank; ho En:,'r khach hing vi thic day bin I:ﬁ.ﬁj_ théng qua ciéc kénh du;n tr vi tong dai
Contact Center; xdy dung tiéu chuan quan 1y chiit lwmg dich vu vi gidm sdt cong tc quan 1y
chil luymg coa VietinBank.

Khai Tai chinh: Thye hién Lip trung hoa edng tae quan trj tai chinh, dﬁng théni 16 chie chuyén
min hoa giifa cde nhom chire ndng: (1) Quan 1¥ hidu qua hoat ddng todan hang, (i) DGi tac chién
lrre tai chinh, (iii) Quén 1¥ edin dbi vom, (iv) Thué, (v) Chinh sach ké toan, (vi) Hach toan ké
todn, (vii) Bae cdo quan trj todn hing.

Khii Mua sim va Quin 1§ tai sin: Tham muu, gidp viée cho HDOQT, Ban Biéu hanh trong
cdng thic diiu tr xfly dung oo bdn, cai tao sira chira try sé lam vide, viil Kidn trie, mua sim i
san, hang hoa dich vu va qudn 1¥, khai thic i sin, dam bao: (i) cong tde diu twr xdy dymg co
ban, mua sim tii san, hang haa dq;h vu dip img kip thoi vi lién di, chiil lugmg theo nhu ciu
cla cde dom vi, thi wu héa vé chi phl (i1} cong tdc quan Iy thi san duge theo dii chinh xac v
khai thac, sir dung thi wu d6i vai i san hién himu cioa V |c||nll-:m|: (i) tudin thi cic quy dinh,

quy trinh ciia phédp ludt va VietinBank trong linh vie déu tr xiy dymg co bin, mua sim i san,
hing hoa dich vy vi quan 1§ 1di san.

Trung tim khach hang phia Nam: Tham mun, giup vi¢e cho Ban linh dao trong -:a:!ng tac
phat trién khach hing, quan 1y v trien khan HDKD doi vixi cde Chi nhinh duge phin céng phy
triich thudic khu vire Thanh phé Hé Chi Minh va Bong Nam Bo.

Viin phing HDQT: Tham muu, giap vi¢e cho HBQT trong: (i) Xiy dyng Chién luge toan
hiang caa VietinBank trong timg thin k¥ va ey thé hda chién lugpe todn hang thanh ké hogch
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trunig han trong timg giai doan va hd trg HOQT gidm sat trién khai Chién luge; (i) Quan tri
thuong hifu VietinBank, djnh vj thuong hiéu va phit trién ning gid trj thuomg hi¢u cua
VietinBank; quén trj cdng tde an sinh xii hii, rdch nhidm edng dong cia VietinBank; hop tic
phit trién thuomg hidu VietinBank; quan hé bao chi vi xir I¥ khiing hodng thuomg hidu; (iii)
Thu ky HBQT va quan 1¥ quan hé ¢b dong.

Thing tin vé cong ty me, cong ty con ena T Chire Phat Hanh, nhimg cing ty nim quyén
kiém sodt hojie ,,2 phiin, phiin vin gop chi phii d6i vai Té Chire Phat Hanh, nhimg cing
tv mit TH Chire Phit Hinh ndm quyén kiém sodt hode e ph in, p-hh viin gip chi ph&i

Thing tin Ve :ﬁnf iy mg cua To Chl.'rc l‘hit Hinh, nhimg cing ty nim quﬁn kiém sodt
hodic ¢t phin, phiin vén gop chi phéi dii vid Té Chire Phit Hanh:

VietinBank hién ¢é duy nhit 01 co quan ndm quyén kiém sodt hode eb phin, phin vén gép chi phéi
déi v VietinBank 14 Ngin himg Nhi nwrde Vigt Nam (NHNN), cu thé nher sau:

5.2

NHNNK déng vai tro |a Co quan dai dién chu sd hitu Kha nurde tai VietinBank.

Try so chinh cia NHNN dat ti 56 49 Ly Thai To. Quéin Hoan Kiém, Ha N§i.

NHNN tién thin la Ngin hang Quic gia Viét Nam, duoc thinh lap vao ngiy 06/05/1951 theo

Sdc 1¢gnh sd 15/SL cia Chi tich 1O Chi Minh, Ngay 26/10/1961, Ngin hing Qude gia Viét Nam

duge doi 1én thanh Ngin hing Nha nude Vidt Nam.

Chire niing, nhi¢m vy v hogt ddng chinh:

= NHNN li co quan ngang b coa Chinh phi va 1d Ngin hang trung vomg cua Vigt Nam, thye
hién chire ning quin I¥ nha nude ve tien t§, hogt ddng ngin hang va ngoai hdi; thye hifn
chifc ning Ngin hang trung vong vé phat hanh tién, ngian hing cta cic TCTD va cung (mg
dich vy tién 1€ cho Chinh pha.
Hoat dong cia NHNN 14 nhim Sn dinh gid tr déng tién; bao dam sy an todn hogt ding ngan
h..'mL. vil hié l]'u'rng cac TCTD:; hao dam S an todn, hi¢u qua coa hé lhﬂnb thanh 1oan qlt-l.’ﬂ..
gia; gop phin thilc ddv phdt trién kinh té - x3 hoi.

Ty 1§ 56 hitu va ty 1§ biu quydt cha NHNN tai VietinBank (tai 30/09/2024): 1a 64,46% vin

dicu Ig.

Dianh sich cie wng ty con, mng ty lién doanh, lién két ma T6 Chire Phat Hinh nim quyén

kiém sodt hofic b phiin, phin viin gop chi phoi:

Trong 02 niam lign tye lién tnede ndm dang kv chio ban va cho dén :I'Ij.,ﬂ'i kv Bin {_u-:u Bach ndy,
VietinBank ¢ 07 cong ty con, 01 ngédn hang con s hitu trye m:p vt 01 ngén hing gop v on lién doanh,

cu thé:
5.2 Danh sich cing ty con ciia Té Chire Phit Hanh
1 | Cing tv TNHH M v U'u.ﬂn I"r Qm *‘lgull huug TMCP C Cang thuong Vigt Nam (“VietinBank |

Capital™):

= Try =7 chimhi: Tang 6, Trung tim thuong mai Chy Cua Nam, 34 phé Cira Nam, ]
phuimg Ciza Nam, quin Hodn Kiém, Ha N§i.

- Wiy thanh Hip: 2612000,

- Gidy phép hogt dgng: S SVUBCK-GP do UBCKNN cﬁp lan diu ng.&_-.r 26/1002010 va
cdc lin didu chinh wi Gidy phép diéu chinh s6 3 1/GPDC-UBCK
ngdy 16/03/2012, Gm}- phép didu chinh s-fh TGPEC-LUBCK
ngay 27/11/2020, Gidy phép didu chinh s 46/GPDC-UBCK
ngay 21/062024,

- Vion dicu 1§ cia Céng 1y 3000 13 déng

- Von gop cia VictinBank tai Cong 300 1y dong.

v
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|- HDKD chinh: Lap va quan v qui diu e chimg khodn, céng ty diu ur chimg
| khodn; quan i danh myc diu tr chimg khoan; tu vin diu ur
chimg khoan.
| |- Ty 1€ = hitu coa VietinBank 131 100%5.
L | Cong ty:
© 2 Tieg Cing ty CP Bio hiém Ngin hing TMCP Cing Thwong Viit Nam (“VietinBank
| Insuramce™ hofc “YEBI"):
i = Tru s chinh: Tang 10-11, Toa nha 126 BGi Can, quan Ba Binh, Ha Noi.
- Ngdyv thianh 1ip: 1 7/12/2008.
- Gty phép hogt déng: S0 21GPKDBH ngiy 12/12/2002 va Gidy phép diéu chinh sb
2GPECIVKDEH nghy 03/032022 cia BS Tai chinh.
| = Vo dicu ¢ coa Cong ty: 666, 6666 70,000 ding.
-Von gop cia VietinBank tai  489,150.000.000 dbag.
| Cong 1y:
!} - HBK 1Y chinh: Bao hidm phi nhin thy
|« T¥ 1§ siv hinu cia VietinBank @i 73.37%.
| Cong ty:

3 | Chng tv Cho thué Tai chinh TNHH MTV Ngin hing TMCPF Cong Thwong Vift Nam
C(*VietinBank Leasing™):

| = Tru six chinh: 16 Phan Binh Phimg, phuimg Ouan Thanh, quin Ba Binh, Ha
N,
| - Mgiy thanh I§p: 26/01/1998 (theo Quyét dinh sb 53/1998/QD-NHNN5 cia
NHNN)
- GCNDEKID: 86 0101047075 do So Ké hogeh vit Dau tr Thanh phi Hi Noi
chp lin diu ngay 31/872009, ding kv thay déi lin thir 11 ngay
01/62022
- Von didu 1§ cia Cong ty: 1.000 ty déng
-Von gop cin VietinBank tpi 1,000 1y ddng,
Cong tv:
- HBK. D3 chinh: Hoat ddng Cho thué tai chinh

- Ty 1§ s hitu cia VietinBank i 100%.

Cong 1y
4 | Cang ty CF Chirng khoian Ngin hing El:m[_ thwromg Vit Nam (“VietinBank Securities™):
- Try sér chinh: Téng 1 - 4, Tda nha NO2-T2 Khu Dodn ngogi giao, phirémg Xudn
Tdo, quin Bac Tir Liém, TP. Ha Ni.
- Nigay thanh lip: 01/092000 (theo Quyet dinh s0 126/0D-HPQT-NHCTI cua
HBOT VietinBank)
- Gidty phép hoat ddng: 50 10T/UBCK-GP ngay 01/7/2009 can UBCKNN, Gidy phép

diéu chinh s& 20/GPDC-UBCK ngav 15/0272022, Gidy

| diéu chinh s6 97/GPDC-UBCK ngay 10/10/2022 cia UBCKNN
vii Gidy phép diéu chinh 56 62/GPDC-UBCK ngiv 01/08/2023
cia LIRCKNN.

- Vin didu 1¢ dang ky cua Congty:  1.487.383.110.000 déng

| - Vim gop coa VietinBank 13 59723 1.940.000 dong

Congy: :

- Gid tri ¢b phdn ndm gid cia 1124988 330,000 ding

VietinBank tai Cong tv (1theo ménh

gia):
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nehigp v khac theo quy dinh cia phap lut
- Tw 1§ s& hitu cha VietinBank tgi  75,64%.
Cang 1v:

- HPK.D chinh: Moi gici chimg khoan; ty doanh chimg khoan; beo lanh phat |
hanh, tur van dao tr, e van tai chinh, e kv chimg khodn vi che :I

5 | Cong ty TNHH MTV Ving bac Dd quy Ngin hiang TMCP Cong Thwong Viét Nam |

(“VictinBank Gold & Jewellery™):

- Try sé chinh: ing 2 Tha nha Hodng Thinh, 114 Mai Hic Dé, quin Hai Ba |
lrumg, Ha N§i.
- Ngiy thanh 1ip: 15/09/2010 (theo Ouyvét dinh sb 1521/0D-HPQT-NHCTI cia
HDOT VietinBank)
- GONPKKD: 560105011873 do S6 Ké hoach v Diu tw Thinh phé Ha Ngi
cp Hin diu ngdy 25/11/2000, thay di lin 11 ngiy 02/07/2024,
- Vin dicu I¢ coa Cng tv: 204 iy g
- Vén ghp cioa VietinBank tpi 200 1y |,i-|"1||g
Cong fy:
| = HBKID chinh; Kinh doanh ving, bec, $& quy vi che Kim loai quy khac theo guy
S [ —— (inh el piee: 0L
| = Ty 1§ sor hitu cia VietinBank i 100%.
Cong 1y:

.....

% Ciong tv TNHH MTV Qudn ¥ ny va Khai thic tai sin "igii hitng TMCP 'Eﬁn: Thwong Vi§t
| Nam l’"'t’lehuEull.: AMOC™):

| = Tru six chinh: 76 Nguyén Vin Cir, phuimg Nguyén Cu Trinh, quin 1, Thinh
phé Hb Chi Minh

| = Mpay thanh lap: 1070720400,

| - GONDPKKD: 6 0302077030 do S& Ké hogch va Dau tr Thanh phé Hb Chi
Minh cap lin diu ngdy 200072010, thay i lin 6 ngay
12/01/2021.

| - Von diéu 1§ cia Cong ty: 120 1y déng

- Vin gop cia VietinBank tai 120 ry déng

Cong Iv:
{ = HERLY chinh; Quan Iy ner vii khai 1hm. ti sang djnh gid thi sdn; tidp nhiin va xir

I¥ ne, i sin cam co, the chiip, b Hinh; cho thué tii sin; mua
bén ng theo quy dinh cua phip lujt.

- T¥ I sir hiru cisa VietinBank tai  100%

Cong iv:

7 | Cing tv TNHH MTV Chuyén tien Todn ciu Ngin hing TMCP Cong Thuomg Vigt Nam
(“VictinBank Global Money Transfer™):

dich vy kiéu hoi khic theo quy dinh cia phap luft.

- Try s chinh: Tang 3, Toa nha VietinBank, 126 pho B§i Can, phuimg B
Ciin, Qugn Ba Dinh, thanh phd Ha Ni. Viégt Nam.

- Mgy thanh lip: 03/01/2012.

- GONDKKD: S0 0105757686 do So Ké hopeh v Ddu wr Thinh phd. Ha Niji
cap ngiy 03/01/2012, thay doi lin | ngay 13/3/2013.

- Vi diéu 1§ cia Cing ty: 50 1v ddng

-Von gop coa VietinBank tai 50 ¥ ddng

Cong ty:

= HBKD chinh: Kinh doanh djch vy chuyén tién, dich vy thu déi ngogi 1§ v cic |
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- Ty 1§ s&¢ hitu coa VietinBank tai
Cing tv:

100%%,

= Try s chinh:

= Ny thanh Hip:
- Giidy phép di

- Gidy phép hogt ding:

- Win didu IE cha Céng ty:

| -Von gop cia VietinBank i
Cang ty:

| - HBKD chinh:

- Ty I¢ sor hitu cia VietinBank i
| Cong ty:

8 | Ngiin hiang TNHH Cing Thuong Viét Nam tai Lio (“VietinBank Laos™):

5.2.2. Cing ty lién doanh, lién két cia T Chic Pldt Hinh

S0 268 duimg Langxang, phudmg Hatsady, quin Chnmhabuuljn
Thu d6 Vientian, CHDCND Lao,

03/0272012.

S0 41 16/ERO ngay 10/1172011 va Guﬁ} phép diu tr.r sitn d6i s |
S12/BLA ngay 13/07/2015 do B J-'-'.E hoach va Dau tr Nude |
Cong hioa Din cha Nhan din Lao cap. |
Giidly phép thanh lip Chi 1:h&nh ngin hing nude ngodi s0 | |
T nsﬂ 27012012 \-ﬂ.(.rll:l}- phép chuyen d6i thanh ngin
hing con so 068/BOL nghy 08/07/2015 cia Thing ddc Ngin
hiang Whi mirde Lao,

62 migu USD

62 trigu USD (gid gde quy ddi 14 1.522,66 ty ddng) (19 gia ngdy
IWOH2024: | USD = 24.559 VND)

koinh doanh ngan hing va cac hoat dong, nghigp vy duge phip
tién hanh dang kv kinh doanh, diu e ra mnie ngodi theo quy
dinh coa phip left Vigt Nam va theo Ciidy phép hagt ding do
NHNN Lao cip.

[ 00

i - Try s chinh:
- Ngay thanh lip:

- GUNBKKD hoje Gigy phép
i thinh lip va hoat ddng:

= Link vire hopt ddng:

- Wom didu 1§ cia Cang ty:

-Vin gop cia VietinBank ti
Cidng 1v:

- HBKD chinh:

= Tw 1§ &0 hitu cia VietinBank tai
| Cong ty:

1 | Ngiin hitng TNHI Indovina (“1VE"™):

97A Nguyén Van Tréi, phuomg |1, quin Phi Nhudn, Thanh phé
HG Chi Minh.

21/11/1990 (theo Gidy phép Biu tr s0 135/GP ciia Uy han Nhi
nuce ve Hop tac va Ediiu tur)

86 101/GP-NHNN do NHNN cap ngay |1/11/2019, thay thé
cho Gidy phép hoat ddng ngin hing lien doanh s 0B NH-GP
do MHNN ciap ngay 2971001992,

Kinh doanh ngin hang.

193 trigu USD 1
96,3 trigu USD (pia y!lc: quy dii 1a 1.68E. 78S trigu d-:‘.'mg}

Kinh doanh ngin hing va cac hogt djng, nghigp vu duge phép
tién hanh kinh doanh theo quy dinh cia phap luit va theo Giay
phiép hogt dong do NHNN cip.

S,

[P, hén cudi ciig trang nay dige co tink bo frfilng e chuyén H'&rp sang nol dung rrang J'EE}JI then ctia

Hem Cebo Bach |
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6.  Thing tin v& qui trinh ting, gidm vin didu 1§ cia Th Chire Phit Hanh

K& tir khi thanh I3p cho dén nay, VietinBank 43 thye hign 08 lin ting von va chua 6 lan gigm von
diéu 1& ndo. Céc ldn tang von cua VietinBank nhur sau:

Thir 1y cie litn
d
g von

Thiri diém
ihng vin

MNii dung

Ngidy 03072009

Vion didu 1§ cua VietinBank theo Gidy phép thinh lip va hogt déng so
42/GP-NHNN ngay 03/07/2009 ciia NHNN v theo GCNDKDN sé
0103038874 ngiy 03/07/2009 ciha S Ké hopch va Biu 1 Ha Noi cip
diing kv lin diu K 11.252.972.800.000 dong.

Ngiy 18/10/2010

Liin 2

Ngiy 10/03/2011

| - Y kicn coa dom vi kiém todn: Khong cé.

« Wi didu 16 trude ki ting: 11.252 972.800.000 ddng
= Cild trj von ting thém: 3.919.318.410.000 :fmg‘.
- Van dicu 1& sau khi ting: 15.172.291 .llﬂ.ﬂllﬂdﬁng;

- Hinh thirc ting vin: phat hanh e phidu dé 1ra ¢ tie nam 2009 bing
o phicu (1v 1§ 6,83%) vi chio bin cb phidu ra cong ching cho co
ding hién hin (ty 1§ 28%).

- Dom vi cip phép/chip thuiin ting von: NHNN, UBCKNN vi
BHBCH.

- Y Kién coa dom vi kidm wodn: Khing ed,

- Win dicu 1@ trude khi ting: 15.172.291.210.000 déng
- Gid trf von ting thém: 1,685.810.130.000 ddng:

- Von didu I sau khi ting: 16.838.101.340.000 déng;

- Hinh thirc tang von: chao bin cb phidu rigng 1é cho IFC va Quf diu
w cip von IFC;

= Pom v cip phép/chip thujn ting von: NHNN, UBCKNN va
PHBCE:

Liin 3

Ngay 28/12/2011

Lin 4

- Von diéu 1§ trude khi tang: 16.838.101.340.000 dong;
- Giidl tr von ving thém: 3.371,620.270,000 dbng;
- Vo diéu 1§ sau khi tang: 20,229,721 610.000 dong; |

- Hinh thire thng vin: chio bin b phitu ra cong chiing cho ¢ dong|
TTCTRTTITR

- Bon vi cip phép/chap thugn ting vin: NHNN, UBCKNN va
BHBCD:

- ¥ kién ciin don vi kidm todn: Khang co.

Ny 09/04/2012

- Vén dicu 1§ truée khi thng: 20.229.721.610.000 dong;
| = Giid vén ting them: 5.987.823,760.000 dErng;
- Vin diéu 1§ sau khi thng: 26.217.545.370.000 dbng;

= Hinh thirc ting von: phat hanh ¢d phidu w6 e nim 2011 1y §
20%%) va phat hanh co phicu thudmg (v 1§ 9.6%) cho co ddng hién
T

- Doem vj cdp phép"l:h::tp thuin thng von: NHNN, UBCKNN vi
DIHDCD;

- ¥ Kidn clia don vj kiém toan: Khong co,

Bin Cdo Bach chiv bin trii phiéu ra cong ching ndm 2024 cia VietinBank 8
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Thir tar cde bin
ting von

Thixi dicm
ting vin

Niji dung

Lin &

Ngiy 140520013

- Von didu 1 trude khi ting: 26.217.545.370.000 ddng;
- Giid tri vin tang thém: 6.443 898,110,000 dong;
= Vi ditu 1@ sau khi ting: 32.661.443 480,000 dbng;

- Hinh thirc thng vin: chio ban cb phidu riéng ¢ cho The Bank of]
Tokyo-Mitsubishi UF), Ltd va hign di d5i tén thinh MUFG Bank
Lud.,

- Pom vj cip phépichip thudn tang vin: NHNN, UBCKNN va
EHEC Y,

- ¥ kicn coa dom vi kiém wodn: Khong o,

Negay 14/1072013

= Von diéu IE trude khi thng: 32.661.443 480,000 dong;

= Gid tri von ting thém: 4.572.602.080,000 déng;

- Won didu ¢ sau khi ting: 37.234.045.560.000 dng;

- Hinh thirc ting von: phit hinh b phiéu ra cdng ching cho b dong
hign hir;

- Don vi cap phép/chip thujn ting von: NHNN, UBCKNN va
DHDCD;

Y kién cia dom vi kiém todn: Khong co.

Liin 7

| Lan§

Mgay 08072021

- Von dicu I¢ tnede khi ting: 37234045, 560,000 dong;
- Giih tr v ting thém: 10,823 460.530.000 dong;
Vin didu 1¢ sau khi tang: 48.057.506.090.000 dong;

- Hinh thire tang vin: phit hanh 1:1!! phidu dé trit o6 tire nidm 2017, 2018
il 2019 (iy 1§ 29,06%5%%) cho of ddng hign hin,

- Pon vi cip phépichap thufn tng von: Thi nwmg Chinh phi,
MHNM, UBCKMNN vi BHBCH:

- Y kién cha don vi Kiem todn: Khing co.

| Ngav 01/12/2023

- Vin didu 1¢ trude khi ting: 48.057.506.090,000 dong;

- Gid tr von tng thém: $.642.411,390.000 ddng;

- Von didu 1¢ sau khi ting: 53.699.917,480.000 dong;

- Hinh thirc ting vin: phit hanh cé phiéu dé tra cd tie ndm 2020 (1§
b 11,7413% cho cd déng hidn hitu)

- Don v cip phépichip thugn thng vén: Thi tuéng Chinh pho,
NHNN, UBCKNN va DHDC;

- ¥ kién cua dom vi kiém todn: Khong co,

{Ngm‘in: FietinBank)

[Phin cudi ciia trang nay dirge co tink bo J'rfi:ﬂg dé rhuyf:n ﬂ'&}; smg ol clung frang ;Eép theo cia

Ran Cdo Bach]
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7.

Thing tin vé chirg khoin dang liu hanh cia T Chire Phit Hanh

7.1, Ci phiéu phi thing va cb phitu v dii
Théng tin chi tidt vé cb phiéu phE thing va cb phiéu wu dii dang luw hinh cia VietinBank tai thin
diém 300092024 nhur sau:
STT Lugi ci phicn | Si lrgmg o phicn Tj}:&i‘.’:{zﬂ
I | Ci phiéu phi thing | 5.369.991.748 100,00%,
{ | Co phidu phi thing do ti chire ndm g 5.142.016.837 95,75%
1.1 | Tochire trong nude, trong di: 3.717.932.087 69,23%
- NHNN (Cor gquan i dign sor hivw Ny i) 1.461.676.253 i, 6%
- E‘:inx Jodm cra VietinBonk fil. 633 846 1.15%
_ T8 chiic iromg nutic Mide * 194 621 958 T63%
;;::Eﬂ;::;:{;i:f:; dleu Tur oA godi mdm | 149.441.500 2 789
v Care 16 chie khic I 45 180,458 T 0.84%
1.2 | T chire mnde ngodi, trong dia: | 1.424.084.730 26.52%
- MUFG Bank Lid., (06 .rﬁmg Chién fregre) ' 1059477261 19, 73%
E Ceic 16 chuie khic [ 364607459 , 9%
2 ! Cai phicu phi thing do cd ahdn nam gii: 227974911 4.25%
2.1 | Ca nhin trong nudc 224.570.377 1,18%
22 | Ca nhiin nude ngodi 3404534 0,07%
B 1 Ci phicu ru dii n 0 0,00%
Ting cing 5,369.991.748 100,00%

(Ngwan: theo Danh sdch cd dong chot mgdy 30092024 do VSDC cung cdp)
7.2, Cic logi chimg Khodin Khiie

Ngodi cdc oo phiéu pho thong dang luu hanh néi trén, tinh dén thini diém ky Ban Cdo Bach ny.
VietinBank da phat hinh vi da.ng lwu hanh 45,857,020 1 dong tréi phiéu tinh theo ménh gid. bao
g?!m cil 1rin phu.u phat hanh réng l¢ vi ra cong ching. Toan b{ cac trai |:|h.u.u dang lvu hinh cua
VietinBank déu la loqi tn.’u ph:Eu khong chu}q.n dm. khing kém chtmg quyen, khong cd tdi sin bao
dam va thoa min cac didu kién di‘ tinh v&o von ¢ip 2 theo quy dinh cia NHNN (trdi phidu tang vin),
Thing tin chi tiét vé cée trdi phicu dang luu hanh cta VietinBank 1ai ngay ky Ban Cao Bach nay nhur
S

’ = Gid trf mignk | ;
Tén trai | Ngay phat | R irdi e digm, logi trii
STT phibe hhnn | K¥ben | Minhgis | ohid (TF) :l:irp&l;-ﬂ phibu Lai sudt TP
1 T
1 [Trdi phidu phit hinh ra céng ching 165670200 Ihﬂ-ﬁ?ﬁ*
| | o
I [Nim 2020 30072020 umm'"'”,“r[:, IS.000000 3 500,000 r4i phidu thng vén clp 2| LSTC+1%
2 MNim 2020 24092020 | 10 rum"f rh;’e, IZE24500 12624 5r{| rki phitu 1dng vén clp 2| LSTC+1%
1 -
Y N 2020 18112020 | 10 um]lfl‘ﬂ”[f:, 34,922 000 H‘-I'E.Eln{l vhi phidu taag vin edp 2| LSTC+1%
1
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4 [Nam 2023 (2000772023 1 nam h% 200000001  2.000.000(Trki phitu 1ang vin cip 2) LSTC+1.2%
5 Nkm 2027 2007723 Hlnl.m:ﬁmﬁ OO0 000 1000000 T rd phetu ing vie clp 2| LSTC+1,3%
6 [Nam 2023 |01/102023 unhn;gf"ﬁ 15000000  1.500,000(Trii phibu ting véa cip 2| LSTC+1.2%
7 [Nam 2023 |01/112023 | 10 naen 2 5 159230000 1,592,370 Trdi phiby wing v clip 2| LETC+1.0%
11 Trii phifn phit hinh riéng @ JORSM| 29,490,000
T 4% cho 3
I fuam 2015 | 260062015 '"“:"';;‘ 01 1y g/ TP S0 450000 Trii phiéu 1ang via cip 2 1%&3:
nim cisn lgi
20062018 15 nam0l 15 dibag/ 1T £ IR0, 000 Trii phadu thng vin clp 2| LSTC 8%
2 pam 2018
| V112018 15 ndmid] 1 ding/ TP 10 100,000 Trdi phitu tang von clp 2| LSTC+1,1%
3 [Nam 2019 | 30072019 15 ndm0) ty dbag TP SO Trdi phitu ting via clhp 3| LSCH B2%
220520200 15 naml oy dag TP 51 SOL0CHK T phau tag vin clp 2| LSTC+1.2%
G807/20200 15 ndmyl] 1 Sbng/ TP 504 500,000 Trii phifu g vie clp 2| LSCH 7.88%
4 N 2020

(MR 15 ndmit] i dhag TP T 80,000 Trii phidu tng vin clp 2| LSCD 7.85%
O4R20200 15 ndmi 1 diag 11 50 SO0 T rdd phatu 1ing vie clp 2| LSCD 7.85%
10052021 | 15 namil ty dbag/TP LB £5.000(Trdi phidu ting vin clp 2| LSCD 6.7%
15 mrnr'll v ddag/ 11 70| 00,000 T rds phebu ting vin clp 2) LSCH 6,75%

o2
|.-.m|m 1 dag/ TP 51 $0,000/Trii phidu ting vin cdp 2| LSCP 6,7%
15 nam0l -ty ddag/TP 1040 100,000 Trai phidu thng v chp 2| LSCD6.7%

5 |Nam 2021 | 290720210)
1 ndmiHl by ddag TP [0 100000 Frai phidy thng vin cip 2| LSTC ¢ 1%
|‘.r.mﬂuzll 15 namil o g 1T 50 su.mu-l'm. phsbu ting vie cip 2| LSCH 675
lmmnzll 15 nim {1 1y doag/ TP 56 0,000 Tri phidhy ting vie cip 2| LSCD 6.7%
0002020 15 nim 00 1 Shag TP 140 140,000 Trai phida ting vdn cip 2| LSCD 6.5%
OIAR202 15 ndmi b Shap 1T 1k 100,000 T e phidyt tng viin chp 2| 15TC+1,1%
HMA2022 15 ndmi0l v Mo TR 1] 20000 Triti phidy thng von chp 2| LSCH68%
6 |NAmIOZD| 2042022 8 nlmi ty Shog TP 12080 1200000 Trai phidu thng vdn chp 2| LETC +0.9%

!
0702022 8 nam0l 1y dag TP 195, 198,000 Tril phidy tang vdn clp 2| LSTC +0.9%
w.wsznzﬂ & nim01 1y dhag TP A0 m,imltrn phidu thng vin chp 2| LSTC +0,9%
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zt.umn.l;! 15 nlmL]-I by dlap/ TP 185 mmulm.' phid ting via clp 2| LSCH 68%

26072022 B ndmilH by ddag TP Tl T0,000{Tedi phatu ting via edp 2| LSTC <0,9%

0720220 15 ndm01 o ddap TP a1 0000 Trdd phiu ting vin clp 2| LSCD 6.8%

O2ORT0IE K ndmil i dbap TP L0 L0000 Trdi phidu 1ang vile cllp 2| LSTC <0.9%

19082022 15 ndm0l ¥ dbap TP 10| 100,000 Trdi phidu thng via clp 2| LSCD 6.9%

NR200Y K ndm0 r dep TP 230 230, 000( Trii phidu ting vin cip 2| 1LSTC «0,9%

IRA2022 15 nami v dbep TP 1| 00000 Wi phada thneg vl chp 2| LSTEC +1,2%

ORO9202Y 10 namOl i Sbag TP o R0.000(Trii phidu Ang via cip 2| LSCD 6,8%

150920220 K ndmd &y Sieg TP 1000 3,000,000/ Tri phidu ting vin cip 2| LSTC +1,1%

20062023 10 nim mﬁ s000]  $00.000(Frii phidu ting v cip 2| LSCD 7.6%

NAT2023 10 nam égf“:,ﬁ‘ Looal  100.000(Tri phidu ting vbe clp 2| LSCD 7.5%

27072023 15 ndm ;m 4000 400,000 Trdi phidu ing e clp 2| LSTC+1,2%

11072023 15 ot ﬂﬂﬂ‘ 10,050 1.015.000(Trii phids thing vba clp 2| LSCD7.7%

p BT Tl ) i5 nimdl o dng TP 185 RSO0 T rai phidu thng vhncip 2| LSCD 7.4%

2092023 amﬁﬂﬁ 200000 200,000 rii phidy thng vie clp 2| 1LSTC+H,3%

7 |nam2023| wnnze2sl 10 nlm]m 45000 450,000(Trii phid thing v cip 2| LSCD 7.0%
3512021 8 nim]| 20 AU 1,040 100, 0N Trii phidy ehng vio chp 2| LETC +1,3%

Iy 8 "'m;ﬂ:;"‘n*%‘ 3.000 300,000 Trii phidu thng vie clp 2) LSTC + 1.2%

D202 8 “M’E:# 4,000 400,000 Trii phivw thng von cip 2| LSTC+ 1.2%

wizamy 4 nnm;mﬁ',‘ 000 #00,000Trki phid thng vén clp 2| LSTC- 1%

Wizamy 8 uu;ﬁ:ﬂf; 240001 2400,0001Tral il ng vén clp 2| LSTC+ 1.2%

9122003, 10 nuum'“ﬂ:; 10,000 |.mu.nmgmi phida teng vén cip 2| LSTC+ 1,2%
osra0 1o "“':';'ﬁ“,' I0000  3.000,000Trai phidu ting vio clp 2| LSTC + 1.4%

| | 90720240 15 m{'&i‘;ﬁ“ 10000 1000000 Trdi phidu tdng vén cip 2| LSCP6,5%
| Cnoraezd s %”,‘: 40000 400.000Trsi phibu tang vin clp 2| LSTC+ 1.2%
B | Men 2024

1moraund s m{"?:;ﬁ': 2300 230,000Trki phidu ting vin clp 2| LSCD6,5%
MoTan 1o '"“w,"ﬁ‘,' 3200 320.000(Tr4i phidu tang vin clp 2| LSTC + 1.4%

| ovoR2024 8 '““rﬂ':#' LS00 1500001 phidu dng vin cip 2| LSTCH12%
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O6ORZ024{ 15 nam :mm";,',‘# OGO 100000(Trii phifu tng vin cip 2| LSCD6.5% |
ok K m.;&““u“,‘;'.";' 3900 250,000 Trii phibu thmg vie clp 2| LSTCH,1% |
oka04 & |mnhm";:i'!: 10.000{  1,000,000Tri phitu tang vho cip 2| LSTC+ 1.2% |
: ||
ki 0111 e 1 1 1 m‘;ﬁ“;:ﬁ‘: I 25N 128,000 Tedd phidu ting vin clp 2| LSCD 6.5%
I !
l |on92024] 15 m;ﬁmﬁ 8504 RS0 T phidus 1dng vén cdp 2| LSCD 6.5% |
110%2024 10 mm 20004 20008 Trdi phidu tAng vin clp 2| LSTC+ 14% |
1502024 15 m;ﬁmn;"; @ 00 900 Trsi phifu tang vin clp 2| LSCD 6.9% |
WAV 15 a0 1000 00Tl phibu thag vl lp 2| LSCD 6.3%
| Tingchmgi=1+10 16LETRT00 45857000 =
fNgudn FletinBank)

(el chsie “LSTC fa 30 swdr Dham cividn, [ Wik gudn K owdn infa e S8 kg o nidn bdng Ddng Vi Nam, tra sa, & hon 12 tidng
thodc maike 10 suidt exi i fon romg dwemg) cio # ngdn Wing fal Vids Nam: VietinBank Vietcombank, SIDV v Agrifionk: “LSCB~
I8 135 sedt ok ek, sk ooy brovny swedid thn han bref phide

[Phén cudi ciia trang néy diege ¢6 tink bo twong 3¢ chuyén iiép sang ndi dung trang tiép theo cila

Ban Cdo Bach/
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8

Hoat ding kinh doanh

8.1. Dic diem HDKD
8.1, 1. Logi sin phim, dich v (SPDV)
SPDV CHO KHACH HANG CA NHAN (KHON)

fir)

(b)

Ngan hing $6: Dich vy ngdn hing 50 cia VietinBank hd trgr khich hing thyre hién cae giao djch
24/24 tai bit ol noi ddu v mt thiét bj két ndi Intemet.

VietinBank iPay: La dich vu Ngén hang s& cho phép khich hang thye hién cic giao dich ngén
hing trén may tinh hay thiét bj di dong co két ndi Imemet, hi tro khdch hang chi djng quan 1y
théng tin tai khodn va thye hién giao djich an wdan vdi nhiéu hinh thirc bao midit va xac thye vai
cde chire nding chinh: Chuyén nhdn tién, Quan 1y 1 khoan va theé, Dich vy vay, Tiét kiém,
I hanh wan hda don, Mua s, Dich vy diu twr, Thanh wén Djch vy cong,...

VietinBank iPay Mobile: La img dung Ngdn hing so trén dién thogi di djng théng minh, cho
phép khiach hing thue hign nhiéu giao dich vai han mire giao dich cao phi hygp véi nhu clu cia
timg khéich hing. Bén canh vige sir dung tit ca cic chire ndng cia VietinBank iPay, VietinBank
iPay Moblie con ¢ cic tinh nidng vugt i nhu: Du lich v vin uhuy‘é‘n (d4t vé miv bay, vé
tau, vé xe, taxi, khich san, giao hing. ), Mua sdm vi gidi tri (vé xem phim, d3t sin Golf, mua
e-voucher...}, Sirc khie va din song (Mua cdc loai bio hiém, bic sT gia dinh ...), Xac thye KH
bing CCCD gin chip, Ca nhin hda giao dién...

fank Plus: La djch vy Ngan hang sb cua VietinBank doi v khich hing st dung sim dién thoai
Viettel, ho trgr cée chire ndng: Chuyén khodn trong hé thing VietinBank, Thanh todn héa don
Viettel va Truy vin so du tii khoan.

SMS Banking: La dich vu Ngin hing qua tin nhdn trén dién thoai di dong, giip khich hing cip
nhit tire thi cic thing tin bién ddng si du, bién ding thing tin thi khoan hodc thing bio dén
han khodn vay.

Tién gii

Tién giri khéng k¥ han:

- Téi khoan thanh toan: La san phim tién gin VND, USD, EUR cho khich hing ci nhin vai
cac 1ién ich nhy: duge gin va nin tién 1ai bit k¥ thix diém vi dja diém giao djch nio trong
gilr giao djch cua ngdn hing; duge nhin cic khoan 13 khong k§ han; duge sic dung cée dich
vit lign ich gia ting: mé tai khoan theo véu ciu, dit Alias, thanh todn, chuyén tién, SMS
Banking, Mobile Banking, Internet banking, phit hianh theé, giri tiét kigm e l.u:-‘én L., chroe
e nhiin 50 du, duge phit hanh sée: duroc ma tii khodn thanh todn chung, duge hrémg bio
hidm tién gin bing VND.

- Tiét kiém khong k¥ han thong thudmg: L san plr.im ticn gui VND, USD, EUR cho KHCN
viri cie tén ich nha: duge g thém hodie mit tién vao bit k¥ thin diém va i bat ky diem
giao dich nao trong gio giao dich coa ngdn hang; duge nhin cdc khoan 1ai khing ki han;
durgre phit hanh s6 tiét ki¢m, vi cim co =0 tiet kidm nay dé vay vin: duoe mé tai khodn tiét
kiém chung hode chuyén quyen s hiru; dugc by quyén cho ngirdi khde linh 180 va rit tién
tiét ki¢m; dwge Iya chon phuong thire thanh todn; duge xac nhin 6 du; duge bao hiém tién
g bfmg VIND va duge sir dyng cic tién ich gia ting khac.

Tiét kiém €6 k¥ han:
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Tiét kiém ¢6 ki han thong thutmg: La san pham tidn gir c6 kv han cho KHCN vii tidn VND,
USD, EUR véi cde tién ich nhur: gin/tit todn tai bat ki diém giao dich cla VietinBank, duge
nhiin cdc khodn 13 dén han: duge bao hidm tién gt'ri hﬂnb VND: dirore mér tai khodn tiét kiém
chung hojc chuyén qu}i-n s hfru l.::u the ay qu}m cho nguin khic lmh 1ai vu rut tien tiét
kigm; duge sirdung dé chm b vay von tgi ngdn hang; duge x4¢ nhin 56 dur tién gin cho cic
mye dich hgp phép: dwoc lya chon phuong thire thanh odn 13i/goe.

Tién giri wu d8i t¥ gid: LA san phiim tién gin danh cho khich hing bin ngoai 1€ tai VietinBank
dé i 1iét kigm bdng dong Vigt Nam véi s tién giri 16i thidu bing sé tién ngoai 18 quy ddi
ra VND. Ngoai 1§ cua khich hing duge mua v (v gia wvu dii so von oy gid niém yét, dérng
thiri khoan tién gii ié kidém VND duge huimg 13i sudt wu ddi so voi 13i sudt tién gii tiét
kigm théng thuimg, duge bao hidm tién gin bing VND,

Tién giri tiét kidm tich liy: La hinh thirc tiét kiém gin gop dinh ki hang thang véi tién VND,
USD wéi k¥ han giri | nim, 2 ndm, 3 ndim, 3 ndm va 10 nim véi mdt 50 tién ich nhr: KH
chit déng chon chu ky trd 18 vi didu chinh 13 sult 3 thing hode 12 thang ngay tir nghy ma
tai khoan, KH duge phép ndp trude i nhidu dinh ky,

o Tien gini co ki han: La sin phﬂm tién gini danh cho khach hing vii logi dénng tién VND, USD.
ELU'R thong qua hinh thirc hop d{’mg tién gir v cde tién ich nhu: E,L'n's'lﬂt todn tai bit ky diém
gino dich cia VietinBank, duge nhiin cie khoan 131 dén han:; dupe bio hiém tién gl hing VND;
duge ma 1ai khodn tién gin chung; duge sir dyng 38 lam tai sin dam bao vay vin tai ngdn hing;
duge xdc nhin s0 dur tién gui cho cic muc dich hop phép: dwge it trude han khi 6 nhu e

o GTCG pdm: Ky phiéu, Tin phidu, chimg chi tién gir, i phidu duge VietinBank phit hinh
trong timg thii kv vai mie 130 suit h'flp diin vi canh tranh, dwoc thuyén nhugmg vi cim o
GTCG dé vay von hoje bao lanh cho ngudri thir 3 vay von tai VietinBank hode edc TCTD khic.

o Tiét kigm trye twyén: La sin phim tiét kigm VND cho KHCN vii k¥ han tir 1 tuin dén 36
thang, 18 sudt duge huimg cao hom 18 sudt Hét kiém tai quay. duoc gin va tit todn moi lie moi
noi, an Wdan va bao mil.
c) Thé

VietinBank cung ciip da dang cic logi the vi dich vy thé cho KHON va ca KHDN. Ngodi vige cung
nip dich vu thanh todn wuyéu lhl.:mg nhu Rt tién, chuyén khoan lién ngdn hing tai ATM, Thanh todn
mua ban hing hoa dich vy qua may thanh toan thé POS/mPOS, VietinBank hd tre nhiéu dich vu tién
ich nhu: Dich Vg Thanh Todn Trye Tuyén; Dich Vy Nop Tién Vio Tai Khoan Tai RATM; Dich Vu
Giri Tiét Kiém Tai ATM: Dich Vi Rit Tién bing ma QR 1ai ATM VietinBank v ATM lién ngin
hing, Dich vy thanh todn mua bin hang héa dich vy bdng thé tin dung qua md QR tal céc don vi chép
nhgn thé, Dich vy thanh todn mua ban hang héa dich vy qua cac app lién két vii the nhir GooglePay,
SamSungPay, Ty dong thu ne thé tin dung, Dich vy Tra luemg qua the, Djch vy thu hoe phi. Thu vién
phi, Dich vu nhin tién vé qua the qm"'H: t¢. Céc san phim thé hién nay cua VietinBank cung cﬁp cho
KHCN bao gom:

# The ghi ng ndi dia: Da dang theo limg Joi twgmg khich hing: the danh cho khich hing cao cip
VietinBank E-Partner Chip Contactless Premium, VietinBank E-Partner Chip Contactless, thé
phi vit I¥ VietinBank E-Partner Vpay vi cic logi thé ghi ng ndi dja lién ket voi cae dom vi. phi
hep v timg déi tugmg khach hing dac thi,

o The tin dung ndi dja: VietinBank 2Cand, iZero, Thé Tai chinh ¢ nhin.
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Thé ghi ng quoe t&: san phim the da dang, phi hep voi cae ddi trgng khich hing khic nhau
nhur the VietinBank Master Debit Premium danh riéng cho cdc khiach hang wu tién; thé Visa
Debit Sdng khoe, Master Debit Elivd phis hop cie tip khéch hang tré trung, ca tinh; thé Visa
Debit Sakura huéng tdi cde khdch hang Nhit; the Master/Visa Debit Vpay gidnh cho cic khach
hiing chuyén thanh todn tnre tuyén, the Visa Debit EMV USD cho céc khdch hinh ngoai quic
cu tri tan Vigt Nam. Trong thad gian t VietinBank s 1iép type mo rfing danh muye thé debit dé
khich hang dé dang lya chon theo nhu ciu sir dyng.

Thé tin dung quéc 1&: theé tin dung quédc 1é (TDQT) duge phit trién dya trén doi twomg va nhu
ciu cia khich hing. Céc khich hing cé nhu cdu hodn tién: the kép Master Eliv3 vé&i wu dai
hodn tién 1én dén 15%, VietinBank Mastercard Cashback; thé cao cip VietinBank Signature
vir tru dii chinh vé Golf JCB Vietnam Airlines Ultimate cing dim bay Vietnam Airline, the
Master Premium dénh ri¢ng cho tip Khich hing uu tién vai vu dii phi chuyén déi ngogi 1&; cae
dong thé phi lhﬁp pho théng nhur the VietinBank Visa/ Mastercar/ JCB Platinum va cic déng
thé ding thuong hidu vai cic dii tic khic.

e Thé Qui tang ndi dia.

(e}

Cha vay

Ciie san phiim cho vay do VietinBank cung cap rat da dang, phong phi dc bigt ddi véi cée KHCN,

Nhim San phﬂm cho vay mua bit ddng san: VietinBank cung cap da dyng sén pham cho vay
phi hop v timg logi hinh bit djng sin theo nhu ciu cia KH: Cho vay mua, sira chira Bat djng
sdn (BDS) tai cie dy dn BDS thuong mai; Cho vay nhin qu;rén sir dyng dit, mua, sy dymg,
stra chita nha & vivhode cong trinh xdy dyng: Cho vay mua mua BDS nghi dudmg va cin hd
dich vu: Cho vay mua nha & x3 hji ...

Sin phim cho vay mua & 16: bao gdm cho vay mua & 16 phuc vu nhu ciu déd sdng vivhode phuc
vip SXKD.

Nhom San phdm cho vay phue vu nhu ciu dii séng: VietinBank cung cip da dang cde san phim
cho vay dé ddp img nhu ciu phuc vu diri sing ciia khdch hing: Cho vay phue vu divi séng cho
CBCNV; Cho vay phuc vy doi séng theo Han mire thiu chi danh cho khéch hing cé nhin tgi
quiy; San phim cho vay déng hoe phi; cho vay du hoe; Nhém sin phim cho vay online v
ludng quy trinh thyre qua todn bd qua phuong tién dién g-:'?:m Sdn plu'im thiu chi online cim
ch 50 tidt kidgm, San phim thiu chi online khong thi san bao dim, San phim tin chdp online
1cash,

Nhom San phim cho vay SXKD: la cdc sin phim dip émg nhu ciu hoat ddng sin xudt kinh
doanh cua KHCN vai cic san phiam dich vy da dang nhw: Cho vay vim Iuu ding, Cho vay vom
b dinh, Cho vay phyc vy phat trién Nong nghiép Nong thin; Cho vay Sin xudt, kinh doanh
nhd Ié; Cho vay hgp tac kinh doanh thude va thyre phim chite ning: Cho vay ngudi lao ddng
Vgl Nam di lam & nunde ngodi ...

Nhom san phim cho vay dic thi vai luong quy trinh rit gon, phit hop vai mt s6 muc dich/hinh

thire vay IJ-ZIL thi: gbm ban phim Cho vay c6 bao dim bing tdi san thanh khoan cao; Sdn phim
cho vay Ung trude tién bin chimg khodn; San phiim cho vay KHCN mua chimg khodn qua
cong 1y chimg khodn,
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el Bdo hiém

o Bio hiém Nhin tho: VietinBank hop tac véi Céng ty TNHH Bio hiém nhin tho Manulife Vit
Nam (MVL) cung cap chc gidi phap Tai chinh - Bao hiém toan dién, wvu viét cho Khich hing.
Danh myc sin pham da dang, linh hogt. phi hop véi nhu ciu cia tit cd cie Khich hing nhr:
cdc sin phim bao hiém lién két Diu wr ngodi ede quyén led cor bin vé bio con gitip khich hang
o dymg i sdn va diu tur sinh 16 higu qua théng qua cic qu; san phidm Baio hiém T k¥ bao
vi khich hiang todn dign trong cde trudmg hop rii ro nhu Tir vong, Thuong tit, Ung thu; cie
sin phim Bao hiém cham sé¢ sirc khoe thudc nhom san phim bao hiém bd trg véi cde quré:n
lgri hd trgp v &, bénh 1v... gitip bao vé cho ca gia dinh ctia Khich hing. VietinBank hop tic chit
chi vii doi the MVL dé lién tpe dua ra cde chinh séch san phim/co ché khuyén mai hip din
nhim gitp khach hang dé dang Iii':p cdin vii San phim Bao hiém nhin the.

s [ao hiém Phi nhin tho: VietinBank lién két chit ché cing Tong Céng ty b phan Bao hiém
Ngdn hang TMCP Cong Ihua:mg Vigt Nam (VBI) cung cip cac san phim bao hiém hip din, da
dang, ddp tmg moi nhu ciu cia KHCN nhu: Bao hiém Sie khoe, Bao hidm Nguin vay vén,
Bao hiém Tai nan ci nhin, Ijau hiém O tn Rao hidm Xe may, Bao hiém Wha tr nhéin, Bao hiém
Du lich (trong nude vi quéde 1é), Biao hiém the, Bao hiém Ung thu, Bao hiém tré chuyén bay...
Khich hang ¢6 thé dé dang lya chon v tham gia san phim tai 13 ci cae Chi nhanh VietinBank
trén toin quie, cling nhu co thé mua trye wyeén va duge ho tro pid phap khai bao boi Ihuimg
online qua img dl,mg My \"BI VietinBank va VBI wr hiwo 1a don vj tién phong trong vide (mg
dung CNTT nhim mang dén nhimg trai nghi¢m tuyé vin cho Khdch hang trong qud trinh tham
gia sin phiim,

SPDV CHO KHACH HANG DOANH NGHIEP (KHIDN)

L4 ngdn hang lom, giit vai tro chi dao, try et trong bé |I1E-:1g NHTM tai Vigt Nam, VietinBank cung
cap SPDV 1ai chinh ngin hang hign dai, ti¢n ich, tiéu chuin quoc 1€, VietinBank ludn song hanh v
syt ddi mdi cua nén kinh té, gup phiin nun]:. cao ndng lye SXKD vi kha nang I.,.:l,u.'lh tranh cia cic doanh
nghiép, tror thinh dja chi tin Cdy cung img von cho cde dur dn trong diém quée gia, céc nganh kinh 1€
mili nhon cua dit nude trong bdi canh héi nhip kinh 1é,

VietinBank ludn nb lye mang dén nhimg giai phip tai chinh toan dién cing phong edch phyc vy
chuyén nghiép, hi¢u qua, dap img tit nhit nhu cdu da dang cia cie KHDN,

fa) Tién giri

VietinBank cung l:ap da dang cic sin ph.-im ticén gin va djch vy uan I¥ tai khoan, cho phép dusmh
nE,hmp qLum ¥ dong tién mdt cich chinh xic, higu qud, qua do ti wru khi ndng sinh i ciia nguon
von nhan rdi ciing nhur dip (mg nhanh chéng nhu ciu thanh wan, chi tiéu phye vy hoat dong SXKD
cua doanh nghi¢p.

o Tién g khong ki han irén tii khodn thanh rodn: Cho phép doanh nghiép thure hién giri/rit tién
mft nhanh chong va sir dung edc dich vu thanh todn da dang, tién ich duge cung img qua i
khodin.

o Tién gini c6 ki han: Doanh nghigp chii ddng lya chon ki han gui tién va hinh thirc linh 131 da
dang, phil hop vii ké hoach sir dyng vin cia doanh nghiép.

o Tién gwi ky qui: Doanh nghiép vira duge xde nhin vé ki‘lﬂi‘ltl'lqlii::n da ky qui 1gi VietinBank dé
chimg minh ning lye i chinh trong cac linh vye/nginh nghe/dich vy mi phip ludt Viét Nam
quy dinh phai ky quf, dong thin vin duge huong 1 tién gl ¢6 kv han hodic khéng ki han.

. ﬂuu tar tiém gl eé by han rie didng: Doanh nghidp duge 10 wu hia w,:. sir dyng dong lién nhén

rol, dinh ky theo tin sudt da thoa thuin, VietinBank ty ding chuvén sb du vt ngudmg trén tii
khodn thanh todn coa doanh nghiép A& gin tién g ¢ kv han v npuoe lai.
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. l.’_'hri-'u;_;e chi tidn gt PN, Doanh nghiép chi ding lwa chon ki han chimg chi tién gin phi hep
vin ké hoach sir dung von ciaa doanh nghiép.

fb)  Cha vay

La mdt trong nhimg ngan hang ¢ quy mo VUSH lim nhat Viét Nam, si hiru b thong chi nhanh,
diém giao dich ring I-'.hﬁp trén todn qube cing ddi ned nhin vién t@n tinh, LIII.I]:’I:TI nghn;p VietinBank
cam kit cung cap cac gial phip tai chinh da dang, linh hogt dip (mg 10 wu nhu cdu von ngéin han
ciing nhu von trung dai han cia doanh nghigp. VietinBank vy hiao 1 doi tie tin cdy gidp hién thire
hoa cdc mpe 1iéu kinh doanh cia doanh nghiép.

® Cho vay ngin han: VietinBank dép tmg nhanh chéng, kip thid nhu ciu vay vén luu djng trén
co sir dong tién vi ké hogeh SXKD coa doanh nghi¢p:
- Cho vay vin luu djng: Dap img mpi nhu clu von Tru ding thuimg xuyén, hop phap cho
hogt dong SXKD cia doanh nghiép. Ké tr Thang 052024 VietinBank chinh thirc trién khai
Gidi ngin Online danh cho doanh nghiép nhim rit ngdn thai gian cung cp ho so, ning cao
hiéu suit lao déng, tiét kiém chi phi viin hinh cho khich hang khi thire hién giao dich hoan
todn trén eFAST, gidp KH chi ding theo dii tién trinh xir I¥ tai Ngéin hing.

- Cho vay thiu chi: Cho phép doanh nghiép chi vugt 56 tién ¢6 trén tai khoan thanh todn cia
khich hing d¢ thye hi¢n dich vy thanh todn trén i khodan thanh todn, nham dip (meg kip thin
nhu ¢y von liu diong coa doanh nghigp.

- Cic san Pham G trgy theo hé sinh thii danh cho doanh nghiép chinh va cic nha cung cip/nha
phin phoi: ViennBank lubn di diu trong vi¢e chuyén bigt hoa san pllam phue vy I:hﬂ timg
ddi nromg khéch hing v cic san phim cd him lugng cong nghé cao, trong do tir mdi quan
hé hop tae chicn luge vai cac doanh nghiép chinh, VietinBank cung cip cic giai phip hﬂ- trg
tii chinh cho ¢ic nha phin phoi/nha cung cip cua doanh nghiép chinh v quy trinh L-ap Vil
quan 1§ tin dyng phit hop véi dide thit kinh doanh cia hé sinh thai, cung cdp trén da dang cie
kénh phin phdi (kénh quay, kénh dién tir) vii chi phi tii chinh canh tranh.

* Cho vay trung vi dai han: VietinBank ding hinh v tai tro ngudn vin trung dai han dinh cho
doanh nghiép dé diu ur dyr dn hay ma rong hoat déng SXKD.

- Cha vay dau tr dyr an: Dép (mg nhu ciu vin trung va dai han danh cho doanh nghiép dé thye
hign cae dy dn diu tu mdi hofie dy dn ndng cap, md rng hoat dong SXKD.

= Cho vay hop vin: VietinBank ciing mdt hodic mit 56 TCTD khac thye hién cho vay doi vai
mt dy dn vay vin hodic phuemg dn vay von cia doanh nghidp,

- Cho vay chuyén bi¢t: VietinBank cung cip da dang gidi phip, dap img linh hoat nhu ciu vay
von chuyén bi¢t cta doanh nghigp nhur cho vay mua xe 6 10, cho vay dai Iy kinh doanh o6 b,
cho vay dau nr 14 san co dinh...
fc)  Dich vy thank tedn vi Quan Iy dong tién

VietinBank cung ciip da dang dich vy thanh todn va quan 1y dong tién cho khich hing doanh nghiép,
16 chire, bao gom:

* Thanh todn, chuyén tién: Vén vige tham gia trién khai cic thoa thudn sang phurmg da phuong
Vil cée 1o chirc trong nudc vi qude 1é trong vide xdy dymg cde hé théng két ndi thanh toén dién
iir, cde h thong cho phép trién khai djch vy chiip nhin thanh todn vidi da dang céc phuong tién
thanh todn qua QR, POS, ECOM...; VietinBank ¢6 kha niing cung céip dich vu thanh todn,
chuyén tién trong murde vi quéu: 1¢ mit cich nhanh chong vii chinh xée, giao djch thugn tién tgi
bit ki diém giao dich hojic 1:1%:: kénh thanh wdn hién dai cia VietinBank (internet banking,
mobile hﬂnl-.mg ket noi tryre tidp Host 1o Host, qua APL..). Thie day cai tién va khing ngimg
d6i mai phat trién, VietinBank d vi dang tidp e trién khai cac dy an, ké hoach chuyén dbi
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58, phat trién dich vu thanh todn méi, ning chp kién todn hé thing SPDV thanh todn ap dung
cong nghé hign dai, cip nhit xu hrdng; an todn CNTT va tuin tha cic quy dinh cua phip ludt,
h,I-H ting trii nghiém khach hing v ning cao chit lugng dich vy, dong thisi 181 wu chi phi va
ning cao hifu qua hoat ddng.

e = g =

® Cuan ¥ khodn phai thu: Vi hé lhémg céc kénh giao dich digén ur hién da, mang ludn quﬁ}' giao
dich cia VietinBank va cae diém giao dich/kénh giao dich cia cic doi tac lién két ring khap
trén ca nuréie, VietinBank cung edp da dang cde giai phap thu hd cho doanh nghiép nhim dua
dimg tign cia doanh nghiép vé thi khoan mé tai VietinBank mdt cach nhanh chong, thugdn tién
vit chinh xac nhét, hd trg doanh nghiép quan ¥ khodn phai thu va doi tnir cdng ng thing qua
bdo cio quan 1¥ khoan phai thu hode tich hop trie tidp vin Hé théng hoach dinh nguﬂn lure
(ERP) ciia doanh nghiép. Dich vy quan I¥ khoan phai thu bao gém dich vy thu hé qua mi Binh
danh Tai khodn, thanh todn hba den, thu hd thee 16, uy nhiém thu, thu hg taq.n mdl ta du'!'m chi
dinh,..

* Quan |y khodan phai tra: Vi cong nghé hu.n dai tidn tien, mang ludi ring khiip cling mdi quan
hé gﬂn LEI liu nam, VietinBank da két ndi Iu, thong v cde nha cung :1]: djch vy ti¢n ich (dién,
nude, vién thong,... ), kho bac nha nude, thué, hai yuan, o quan bio hiém x3 hi, lidn dodn lao
dimg,... dé cung :np cac dich vy dap img todn bd nhu ciu thanh toan, chi tra cia doanh nghiép
nhur chi luemg, thanth todin thué, bao hidm, thanh todn héa dom, thanh todn kinh phi cong dodn,
phii tra cac nha cung cap diiu vao,...Cae dich vu duoe thue hién dom gidn qua cic kénh giao
dich cha VietinBank hodc tich hop thire hign trge tiép trén Hé thing hoach dinh ngudn lye
(ERP) ctia doanh nghiép.

& Cuan Iy dong tién tip trung: Dich vy hii trgr doanh nghiép quén 1y va dicu tidt dong tién mit
cich tyr d{l-ng. linh hoat, hai chidu gifra 14 khodn thanh todn cia doanh nghi¢p va cde don vi
thanh w.n mr{r L "n’lr:thanL dam bun khat ning thanh khoan trong hogt dt;mg sin xuit kinh
doanh. Tin !-uﬁt diéu Ll'll.l]rLI'L. s tién didu chu}::n duge cat dt linh hogt, hé len_g VietinBank
xir 19 didu tiét ding tién hodn todn tr dbng, dip img cie nhu ciu da dang cia doanh nghidp.

o MNop Mgin sdch Nha nude: Vi hé thung két ndi tryre I:IE[J v Tong Cype Thue va Tong Cpe Hai |
(huitn, ‘l.-'icllnﬂa:ﬂ-: ch the hd trg doanh nghiép thue hi¢n nghfa vu ndp cic khodn thué ndi dia va
thué xudt nhiip khéu, cdc khodn phi. 1¢ phi va thu phat vi pham hinh chinh mt cich nhanh
chong. thudn tién théng qua cdc hinh thire da dang vi tién ich nhur 190 cde qué‘n giao dich ciua
VietinBank, qua Imemet BankingMobile Hankmg, qua cong thing tin cia Tong Cuce Thué,
|Dng cuc Hai guan, f_ﬁl‘q, Dyeh vy cong quoc gia. Imng nhimg ndm qua, VietinBank 44 tich
cyc phoi hop voi Kho bae Nha nude. Tong cue Thué, Tong cuc Hai quan (mg dung cong nghg ;
trién khai nhidu gt phap njp thué tign ich cho khach hang nhu Nop thué dién tir, Nop thué ha:
quan dn,:n tr va thong quan 24/7, Hai quan dién tir nhir thu. ..dap img xir Iy wr ddng céc véu ciiu :
ngp thue cia ci nhin, doanh nghig¢p, moi e, moi noi. j

* Thu phi, 1§ phi cho céc Sdovban/nganh hcl ndi vioi Cong mit cira quoe gia: Vi mong muon diy :
nhanh tién d6 thing quan hing héa, tiét kiém chi phi luu kho. lru bii cho ede doanh nghiép,
VietinBank 43 tién phong ph:;:: hop vin Tong cue Hai quan Ky d'imb gifi phip va trién k_hm ]
dich vy thu phi, 1¢ phi Chﬂ cdc oo quan quan 1y b két ndi trao ddi thdng tin dign wr véi Cong
mit cirm qubc gia va ké ndi trye tiép vai bé thing thu phi cta cor quan ban 11ganh dja phm:mg
Giai phap da duge trién khai Ih-mh cong cho vige thu phi 51.r dung két ciu hn ting cira khiu,
cing bién tpi Hai Phong, T H6 Chi Minh i co sir dé tiép tuc phii hop trién khai cho cde
Sovban/ngdnh,

.

* Thu phi, I¢ phi dich vu hinh chinh cdng va ndp thué trén Céng Dich vy céng quoc pia vi Cong
Dich vy cong trye tuyén cie tinh/TP: Trién khai chi dao eia Chinh phi trong vide diy nu_u_ih
thanh twein dign tir trong linh vure hanh chinh chng, thire hién cai cich hinh chinh, xdy dymg nén
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tang cho Chinh phi dién tir v thinh phé m&ng minh, VietinBank da tién phu}ng xiy diymg gidi
phap tich hgp thanh todn dap dmg cho ngwin dian via doanh nghigp I.hlrrs. hi¢n nGp phi. 1¢ phi cho
cic So'ban/ nga.nh trén Cdng théng tin di¢n ur cda cie Tinh/Thianh plm Vi vide trien khai thanh
clng cde gidi phip thanh todn Gén lgi cho ngudn din, doanh nghigp, VietinBank di vinh dy
dugre Vian Phong Chinh Phu Iy chon 14 Nedn hang phoi hop trién khai cic giai phéap thanh toan
trén Cong Dich vu cing quqfn: gia, tich hop todn b cic dich vu hanh chinh cong cia cic
Sa'ban/nganh/dia phuomg. VietinBank d3 va dang phdi hop vii Van phong Chinh phii va céc
dom vi lién quan trién khai cung img dich vy thanh todn trén Cong Dich vu cng qubce gia nhu:
Thu phi, 1¢ phi, Thu phat vi pham hanh chinh trong linh vyc giao thong, Nop BHXH ty nguyén,
gia han the BHYT, Nop thué ci nhin, thué dit dai, 13 phi trirée b, thanh todn vién phi vi cic
dich vy thanh todn khic theo 1§ trinh trién khai cda Van phong Chinh pha.

o Thu kinh phi uﬁng dua’m: VietinBank dupe Tong Lién doan Lao déng Vigt Nam lya chon la
Ngin hing phéi hop trién khai thu kinh phi cong dodn qua mt (& Hlmin cia Cong dodn Viét
MNam g0 VietinBank. Giai phap dap img vige quan ly tip trung ngudn thu kinh phi cong dodn
vi tir ddng phin bd kinh phi cdng dodn vé cho che cdip theo clu tric va i 18 quy dinh ctia Téng
Lién dodn Lao déng Viét Nam. Thong qua giai phéip niy, cic giao dich thu ndp kinh phi cong
dodan cia doanh nghn;p duge thire hign nhanh chong, ty dong: dir ligu duge cong khai, minh
bach, tip trung; hd trg cho cong tac chi dao, giam sat, don dde cla Tong Lién dodn Lao ding
Viét Nam va trdch nhid¢m ctia céc dom v trong cdng tac thu kinh phi cong doan.

s Nop BHXH, BHYT, BHTN !:u!ln];, phuong thire dién ur: Phéi hop vin BHXH Vi¢t Nam tricn
khai img dung cdng nghé nhim cai cach thi tye hanh chinh trong linh vire bio hiém xa hdi,
VietinBank dii xdy dymg giai phip thu nip tién BUXH, BUYT, BHTN, dip timg cho khdch hing
thyre hién ndp tién bao hiém 13 cic kénh g gizo dich clua VietinBank, théng tin njp bao hicm sau
di s& durgre gin dén co quan bao hiém dé ghl nhiin nhanh chéng cho Newin duoe bao hiém, nhi
db guan 1y chiit che, dam hio an todn ngunn thu v loi ich cho nguii lao ding.

» Chimg khodn phii sinh: Vi uy tin trong vige phii hop v cde co quan quan 1y tmg dung hiéu
qui cong nghg vi trién khai cic giai phap thanh wdn hign dgi, VietinBank la ngin hing duy
nhat duge UBCKNN lyra chon 1d Ngin hﬁﬂb thanh todn cho thj tridmg chimg khodn phai sinh.
Theo dd "n-"JLEmBLmI{ ﬂlm: hién toan b cdc Emn dich thanh todn, bii trir chimg khodin phai sinh,
dip img véu ciu rit khit khe caa thi trudmg v toe di xir I¥ va an todn, bio mdt tuyét ddi. T rong
ndm 2023 va cho dén thii diém hién tai, VietinBank 42 pllrﬂnl hr,rp chiit ché viai VSDC trao doi
vit thyre hign cae cong tac kiem thir v "v.-""-l]f‘ vit 25 thinh vién thj trudng, ra sodt vin han
nghiép vip v& cde ndi {Iung cua !:TH. dn ndng cap hi thong cong nghé théng tin chimg khoan
(KRX) vi siin shng nguon lye tiép tuc phoi hop chiit ché dim bao 16 trinh caa B Tai chinh,
VS,

fd)  Thamh todn qm’;c 1é vii Tai frgf tharerng mgd (TTQT & TTTM)

La ngin h:m!, diiu tidn tai Viét Nam xir Iy gip trung nghigp vy TTQT & TTTM, bén canh cic san
phﬂm truyén thing dang duoe VietinBank eung cap rat hi¢u qua cho khach hing nhu: Thr tin dyng
XUl nl:ap Khdu, nhir thu xudit nhip I'.hau. chuyén tién ngogi tr; bao lanh, tdi bao ldnh.... VietinBank
lul:rn tién phong phit trién céc san phum TTQT & TTTM mii, tich cye hop e vin cﬂc ngén hang
quu: té, khai thac 161 da thé manh nhim dem 1o gidl phip téi um nhét cho khach hang, dam bao giao
':.th un toan, hi¢u qua, ho trg md rhng thi truimg, thie div hoat ddng xudt nhip khiu nhe mit s &in

phim dac thi sau:

o UPAS LC (Thu tin dyng tra chim cd I_hf- thanh todn tri ngay): VietinBank trién khai ngay
tr ndim 2013 va khong npimg cdi tién nhim ting thém lua chon cho khich hang. La ngén hing
uy tin hang diu Vigt Nam c6 guan hé ngin hing dai Iy khip cic chiu lye, VietinBank ludn
durgre edip han mire Iém nhét, 18 sudt 16t nhit wén thj trudmg.

s Céc san phiam tai trg thuomg mai cau tric, die thi thiét ké riéng phis hop nhu cdu khich
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hang nhir Thanh todn tnrée han bi chimg tir theo LC ndi ba, Chiét khiu mién truy déi__. Vi
nhiéu vy diém ndi i, cho phép ngudi bin nhin duge tién thanh todn trude thisi han bo chimg
tir, mién truy dii lén dén 100% gid tri 16 hing ma khing 1am ng du no i ngdn hing. Tir d6,
doanh nghi¢p co the diy nhanh vong quay vin luu dong; ting hidu qua quan ¥ dong tién va
cong ng phii thu hogt ddng kinh doanh: 16i wu héa pioi han tin dyng tai ngdn hang v eai thién
cac chi s0 trén bdo cdo tai chinh.

* Thur tin dung ngi dja: Dap img nhu cdu cia khach hang trong viée thanh todn thu tin dung
bang VND cho cic hop dong mua hin trong nurde, VietinBank dang tich cyre trién khai sin
phim Thr tin dung ndi dja. Neoai vu thé v& ngudn vin VND manh nhiit thj tneimg, VietinBank
wr tin thye higén cde giao dich LC ndi dia nhanh nhit, higu quit nhat cho khach hiang va doi vic
thing qua mang ludi 155 chi nhanh, hom 1.000 diém giao dich tai cic tinh, thanh va xir I¥ tip
trung cho ¢4 bén bén va bén mua tai Trung tam TTTM.

* Hop tic Ngin hang dai Iy chiét khiu ching tir xudt khin theo LC trii chiim: Vi khich
hang xuft khiu hing hoa theo LC trd chim, VietinBank cung cip san phim “Hop tac ngdn hing
dai ¥ chiét khiu chimg tir xudt khau theo LC i chim™. Khach hing duge bd sung von i
dimg kip thiv, duge dam bio rili ro thanh todn trong tndmg hop Ngdn hing phit hinh LC mit
kha ning thanh todn va hirimg mirc 15 suit chid khiu canh tranh.

= Bao thanh todn: VictinBank hién 13 thanh vién chi chdt cia Hiép hii Bao thanh todn quée 1&
FCI. VietinBank luén duge cic dai ¥ bao thanh todn nhip khiuwbén mua xép hang
cao. Vi tiém lye von manh, khéng chi chio duge 18 sudit chiét khiu canh tranh, clng uy tin vi
danh ticng cua minh, VietinBank ludn ¢ cdc ddi tde ¢é dam bao rii ro thanh todn bén nhip
khiiwbén mua vai mire phi thip nhit giap mang lgi gidi phip tdi chinh higu qua nh:]l cho khich
hing. Bén canh cic san phiam Bao thanh todn truyén thing, VietinBank con cung ciip san phim
Bao thanh todn hi¢n dai 13 Bao thanh 1odn trong Tai ro chuoi cung img. mang lai nhiéu giai
phdp tién ich hom nhiim dap img nhu chu ngdy cang da dang cta nhiéu disi turgmg khach hing.

« Chuyén tien ngogi t§ dfe thi: Chuyén ticn ngoai 1§ cling la mit thé manh cua VietinBank wrl
dunh myc san pham da d..;ng linh hoat. higu qua. Ngodi san phém chuyén tién ngogi 1§ truyen
thing. VietinBank cung wp cho khach hang sin plum chuyén tién ngogi & djic thi, mang tinh
canh tranh niar: l:hll'-Lll ticn da 14, ghi ¢o cho ngudn hmmh, hnng__ cic logi ngogi 1§ khic nhau
ngay ca dﬁng tién ban t¢, dong ticn khong tr do u.,hugrm déi véi tv gid canh tranh; Ngodi ra,

VietinBank ¢6 thé dam bao cic khodan chuvén tien ngoai 1§ cia khach hiang trude gio cut-off

time tdi thj truimg chiu A duge ghi ¢6 cho ngiin hing hudmg nhanh nhit trong ngay giao dich;
VietinBank ciing cung ciip dich vy thanh todn bién miu dong Nhin dén t¢, Viét Nam dong tai
khu vire cira khau Vigt Nam — Trung Qubc. Vai o 18 dign xir Iy or dong STP 1én 15i 99,93%,
VietinBank L mt trong 56 it ngdn hang 1ai khu vire chiu A ciing nhwr todn cau dgt duge 7 1§
“xulit sic™ nay.

* Kénh giao dich TTTM qua Internet Banking (VietinBank Trade Portal): VietinBank [a
NHTM "u.-’u}t MNam ddu tién phat trién thanh céng kénh TTTM qua Internet Banking. Khach hang,
o thé gari & nghj thye hién giao dich TTTM, nhin két qua giao dich 24/7 trén hé thong keét noi
Internet.

Ngodi ra, d& dip img Wt hon nhu cdu cia khich hing, V ictinBank uzrp tuc phit trién vi trién khai da
dang cic san phim khdc, tich ey hop e vai cic ngin hing quie 1¢ mang dén nhimg giai phip 161
nhat voi chi phi hop 19 nhit cho khach hang nhur tai trgr xudt khiu, thir tin dyng theo chuong trinh hd
trgr xuiit khiu m.mb sin M¥, tai g nhap khdu theo cic chiomg trinh bio lanh tin dung xuat khau
(ECA). tii trgr chudi cung dmg, 14 trg nha phan phéi...
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fe)  San phim bio linh

Vietinbank la ngin hing hang diu trong VIgC cung ciip cdc san phim bao lanh dén khach hing nhu
bao lanh dy thiu, bio lanh thyc hign hgp dﬂlng bdo lanh twm tmg. bao linh thanh todn, SBLC..
Trong hanh trinh phét trién VietinBank ludn chil trong viio ndng cao trii nghiém khach hing, I:hﬁng
ngimg doi mdi sing tao tr viin va cung edp cho khich hing cic ciu triic bio linh phii hop v dic
thi cia timg khdch hing. Tir thang 052024, VietinBank chinh thic trién khai Phat hinh Béo linh
Online nhim riit ngdn théd gian Khach hang cung cip hb so ciing nhir nhin két qua giao dich, thudn
ti¢n trong giao dich khi thye hi¢n hodn 10dn trén ¢eFAST, gidp KH chi ddng theo ddi tién trinh xir Iy
tai MNgdn hing.

(N Kinh deanft mgogi 1§ va ilj tricong vin

VietinBank cung cip céc SPDV dip img nhanh ching, kip thin ¢ic nhu chu giao dich ngoai 1§ dong
thivi hi tror doanh nghiép chi dong kidm sodt rili ro 19 gid. Pdng thiri, VietinBank d3 trién khai hé
thing hd tro mua bin ngoai & online (FX I.'.'I'ntm-.-: ..45': trén kénh eFAST dp dung cho doi i lugmg
KHDN (bén canh cac djch vy mua, bin, chuyén tién ngual € Online trén kénh VictinBank iPay danh
cho dbi twgmg khiach hé.ng ¢d nhan)- tré thanh ngdn hing duu tién tai Viét Nam trién khai dich vy hién
dai nay, dap tmg nhu céu giao dich hi¢u qua, an toan di diu trong xu huomg lam vige unlm:: mii e
[b:.m gom ca nhu cdu gino dich trong phién, ngodi phién, ngay nghi cudi tudn, nghi 12...), 1ai nhd hodic
bat ky diu ma khing phy thude vio vi i, khoang cich dja 1y:

« Kinh doanh ngogi ¢ v sin phim phai sinh: Vi thé manh vé ngudn von ngogi 1€ cling mang
luri rng trén toan quoc, VietinBank sin sing ddp img nhanh chong, kip thii nhu ciu ngogi 1§
clia doanh nghiép véi gid ca canh tranh dong thai hd tro doanh nghiép chi dong kiém sodt rii
ro phat sinh tir bién ding ty gid, qua do 161 vy hba lgi nhudn cia doanh nghidp,

- Giao dich ngogi 1 giao ngay: Dap img nhu ciu cia khich hing: Mua bin ngoai ¢ dé phuc
vt cho thanh todn xust nhip khéu hang hoa, djich vy, cude vin Lai, bao hidm; Gop von lién
doanh vdi nuére ngodi; Déng hdi phi cho cdc 6 chire quic 18, cac giao dich mua, chuyén,
mang ngogi 1§ ra mude ngodi cho cic mye dich duge phép dién hinh nhur du hoe, chira bénh,
du lich, cong tic....

- Giao dijch ngoai € k¥ han: Bap img nhu ciiu cia khdch hing bao gdm: Thanh todn xuit nhip
khiu; Chuyén tién ra nude ngodi hoje diu ur; Phong ngira rii ro bien ding ty gia anh huimg
x%du 16 thu nhép va chi phi trong tuomng lai.

- Giao djch ngoai 1§ hodn dbi: Dap img nhu ciu cia khich hang: Quan ly dong tién higu qua,
tin dung nguon ngogi té siin co; Sir dyung ngay duge ngudn ngoai 1§ s b trong tuong lai;
Tim ki¢m co hi sinh 1&i tir chénh léch 13 sudt githa cic ddng tién; Phong ngira nii ro bién
ding 1y gid anh hwomg xéu 16 thu nhip va chi phi trong trong lai.

- (iao du:h ngogi 1§ quyén chon: Dap ung nhu ciu cua khach hiang: Xic dinh mic chi phi i
da (quyén chon mua) hay mire 13i 1di thidy (quyén chon ban)...; Lya chon mirc ty gid pup
toi da hoa lgi ich; Phong ngira ni ro bién ding v gid; Tim kiem co hoi sinh 1o 1l cde bién
dong co lgi cia ty gid.

- Hodn doi 13i suat: Dap img nhu ciu cha khich hang: Tdi co ciu dong tién va cin ddi ngudn
téi san ng Xac dinh trude chi phi phai sic dung tir dé xdy dyng ké hoach tai chinh va chi
déing trong kinh doanh; Phong ngira rii ro bién ding 1ai sudil cho timg khoan ng.

- Haodn ddi tién 1§ chéo: Dip img nhu cau cia khich hang: Phing ngira nii ro bién ddng |4
susit va 1w pid, dic bij trong trung va dii han; Kiém sodl hi¢u qua cac dong luu L‘hujrén tién
t¢ cua minh: Gidm thiéu chi phi vin hode chi phi co hdi vé 1 trén co sd nhiin dinh 1 xu
hurémg thi trdmg.

» Dijch vy ngin hing diu e VietinBank vi thing qua cic céng ty con (edng ty chimg khodn...)
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cung cﬁlp da dang cac dich vy ngan hing déiu tr nhim gitip khach hang da dang héa kénh huy
dimg von, ljii co ciiu @i chinh, ning cao nang lyc canh tranh. .. phuc vy myc tiéu ting tnromg
nhanh va bén virng.

- Tu viin phit hinh trai ph'uiu: Gidp doanh nghiép huy déng :1guﬁ|1 von trung va dai han phuc
v vige mo ring hoat ddng SXKD, diu tw dy in mii, co ciu tinh hinh tii chinh.

- Tu van phét hanh ci :|:|-h|n:m lan dédu ra cong chimg: La dich vy nr vin gitp tang quy mo von
hoat déng ¢ho doanh nghu,p théng qua vige chio ban ¢b phin lin diu ra cdng ching, dua
giii trj doanh nghiép dén tép ciin voi gid trj thi truimg.

- Tuwviin ¢b phin hoa: Gidp khdch hing chuyén dii ma hinh hogt dong thinh cing ty 6 phan,
tin dung cic lgi thé cua logi hinh cong tv cd ph:lm trong viee huy ding von.

- Tu viin niém vét chimg khodin: Giap khich hing niém vet ¢o phieu trén SGDCK tdp trung,
téng tinh thanh khoan cho cd phiéu cia doanh nghigp.

- Tu viin xéc dinh gid trj doanh nghiép: T viin cho khich hing trong qua trinh xac dinh gia
trj cue doanh nghigp dya trén cic phuong phip dinh gia nhu chiét khau dong tién, chi s so
sanh gia va phuong phip tai san rong.

- Tuw van mua bin vi sap nhip doanh nghi¢p: Tu vin tim kiém vi thye hign giao djch véi doi
tdc tai chinh/ doi tic chién luoc cung n:'ip von lin ning lye dieu hinh guan trj nhim ning cao
higu qua HPKD va nfiing lye canh tranh cho doanh nghiép.

(gl Dyjch vy ngin hiang difn ric - VietinBank eFAST

VietinBank ¢FAST la dich vu ngin h:mg dién to do VietinBank cung Lﬂp nhim hd trg doanh
nghicp thie hign giao djch tai chinh v quan 1y @i khoan moi lic, mg noi thong qua két ndi
Internet. Céc tign ich dich vy bao gim: Quan Iy tan khoan, Dijch vu chuy:n tién, Dich vu thanh todn;
Dych vy le gin va tin dung; Dijch vy ngp NSNN; Bao caﬂ Dp:h Vi his trgr v trgs giup. Khich hiang
edn L-;: thé thye hién duge giao dich v&i ngan hang trén ph.un m::m ké todn hoge HE thong hoach dinh
ngudn lwe (ERP) eia khich hing thong qua két ndi true tiép gitra hé théng Khich hing vai ngin
hing.

th)  Djch vy theé

Vin nhimg wu ddi !mp diin va tién ich da dang, VietinBank marg 1t nhimg gidi phap thanh todn qua
the toi wu nhit dinh cho doanh nghiép nhur the tin dung ndi dia SME Business card, Thé tin dung
quie 1 Diner Club...

(i) Bdo hidm nhin .'.hp

VietinBank dem dén nhimg giai phip bao hiém phi hop va toi wu nhit danh cho cin b{ nhin vién
cua doanh nghiép.

()  Bae hicm phi nhin thy

‘h’mhnﬂdnk lién Iu:t cling Tnng Cong tv CP Bao hiém Ngin hang TMCP Cong thuong Vigt Nam cung
Li]i nhitu sﬂn ]f-]‘m:'n bao hiém da dang danh cho doanh nghigp vai chi phi hep ly v nhitu [id Ly gia
ting bao ghm: Bao hiém 13 san; Bao hiém & 1d; Bao hidm hang héa; Bao hiém k¢ thudt; Béo hiém
tiu thuvén: Bao hiém sie khoe: Bao hiém trich nhidgm: Bao hidgm hon hop, Bdo an doanh nghiép...

TY LE TUNG LOAI SPDV TRONG DOANH THU, LOT NHUAN TRONG 02 NAM LIEN
TUC LIEN TRUGC NAM PANG KY CHAO BAN VA DEN THOT PIEM HIEN TAI

Cac SPDV ot 18 vi truyen thm:g coa Npin hing nhue: cho vay bideh hang, hoat ding dich vy rb.:m
g dich v thanh todn, e van, uy thdc, dai Iy, ngdn gui), bao hidm va H':mj kinth doanh r:g:l::i hii;
mtict bin chueng khodn kink doanty; mua ban chimg khodn el ne... 1a cdc SPDV dong gop chu yeu
trong cor ciiu tong doanh thu va thu nhip thudn cia VietinBank.
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Chi tiét tv 1¢ timg logi SPDV trong 1dng doanh thu vi tong thu nhdp thuin cia VietinBank trong 02
ném lién tye lién trude niim ding ky chio bin va dén théri diém hién tai, ey thé nhyr sau;

T+ 1§ cie SPDV trong Ting doanh thu (Hyp nhit)

Fr— N S [ tanlEdziu nim | 9 Ihil:[u-:i'u nfim
Chi it
Gitr Lo Giawrg Lo Gid tr irong | G tri :ﬁl
Ty ding) 19 "8 i i (T8 OOR s ingy (T PORR i iy [T 'POTE
“Thu nhdp 18 va che ”
hodn thy nhép 1 i 104,665 | 7879% | 132672 | &L45% | 61090 | 7608% | 92015 | 7550%
}:‘;':fp Mot dag 11549 | 60| 12385 | 7eom| e270| 7s2%| 9395 || 77em
Thu nhdp tir HDKD
M 8541 fdi% bib, | 5% 6. J6% QU137 | A0 11 5610 L
Thia nhdp tir mua bin
chéig Koo ki Armih 123 | 009k 176 | 6% 7| oors 00 | 08%
Thu nhdp tir mua bin
chimg khodn ddu o | oor% 29| o0% 7| mors 7| 0.00%
E:: ahdp tir hogt ding 7507 | 565% | 7080 455% | 3418 | 426% | 7795 || d49%
|
Thu nhip tir gop von, '
srind ol il s12 | o3 w7 | 00 210 | 0.26% 361 | 0.30%
Ting cing 132.926 j06% 162927 fog% | S0.189 | Jo0% | 121.134 1007

(Ngudn: BCTC hgp nhar nim 2022, 2023 dpe kicm rodn, BCTC hgp what ben nidn 2024 due sodt xét va
BCTC hgp nhis queé HE2024 nyre igp coa VietinBank)

T¥ 1§ ede SPDY irong Tf‘mg doanh thu (Cing tv mg)

Nim 2023 Nim 2023 b Iulguf: nim 9 IHl:.l.g:II nim
Chi tign T
i trj Ty Gidtrjp Tywgng | Gl [Ty trgng | Gidtrj  [TY trgng
(TV déwg! | tromg | (TV ding) (T diingi YTV diing)
Thu nhdp 180 vi cde
khodin thy nhiip tueng 103386 | &1.30% 130963 | 85488 60,229 [ PREM | 90721 (| PENE
by
—~ “:‘“*P i hogt ding 8382 | a6r%|  osov| sosw| 4582 | soss| 6766 | saI%
Thu nhip tir HDKD
ngoai héi TAT6 | KbaRs ET51 L5850 BAlG | Moot 10813 LR P
Thu nhip tir mua bin
chimy khadn kinh 9| 001% || ooos 1| ooms 3| oo
douink
Thiu nhip tin mua bdn [ 1
chimg kivodn dis tir 200 00X 29 0, 02 B 00 % f 1,00
“’::""EP o Bt jng 7321 s 7000 | 446% | 3378 | 4drs| 77se| srm
| |

Thu rehilp b giop von,
i o8 gl s40 | 043% 628 | oeo% 3| oo 46| 0.04%

Ting ciing 126.834 J 10f% 156879 | J00% Ta.615 | T00% | 116142  Te0%

(Ngudn: BCTC ridng ndm 2022, 2023 duge kiém todn, BCTC riéng ban nién 2024 :f:-rw socht xét va BCTC
ridng quy IE 2024 by o cria VietinRoank)
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Tv 1é cie SPDV trong Thu nhip thuin (Hep nhiit)

; i 6 thing diu ndm 9 thing dédu nim
Nam 202319 Nim 2023 o | -
Chi ti¢u o 1 G ; Gl tr|
Gid tri L_i Gid tr Gid tr J
: t e : : ! n
¥ gy | TR | PR | 1% ding) T trong (1 dé T§ trong
Thu nhip i thuin 47792 | 5% 52957 | 75.0% 0513 | TEA%| 4609 | T40%
L4 thufin tir hoat o B I
e aiprothas) 5862 | 0.1% 1M 0% 3665 | 8% s466 |  90%
L3 thusin tir HDKD 3556 | 56% 4248 | 6% 2530 | 65% | 3039| 5%
ol hivi
T.I:lbuﬂn tir mua — |
bdin chimg khodn =112 0.2% 293 0, 4% 63 2% 79 0.1%
kinh doanh
LA thudn/Lo tir mua
biln chimg khoin a0 oo 54 | a0 40| -03% 341 05%
il tar |
ﬂfﬂ&“’hﬂ“ sxg | 10.2% 5803 | R2% 1865 | 4% | sa28 | oen%
! 1 ™ T
mm:; ;‘E‘ 512 | o8% 27| 04% 20| 05% 61| 0.6%
Ting cing 64,118 f00% TOR4E | T0E% IRTO6 | f06% | 60623 | To0%

(Nguin: BCTC hop nht mndm 2022, 2023 dhege kidm todn, BCTC hap nhit ben mién 2024 dge sodt xét va
BOTC by micit guayt FI2024 nur i o VietinBank )

Ty 1§ cie SPDV trong Thu nhiip thudin (Cing ty me)

. & thang diu niim 9 thing diiu ndm
Nim 2022 ¥ Mim 2023 2024 2024
e Gid tr Gid tr Gid tr Gia trj (17
I'T_II" lﬂﬂg.l T? rr?‘: ;f‘-’dﬂlﬂﬂ.} T* "'"!'ll IiT_'l' l’lﬁﬂﬂ‘ T!' h"'ﬂ: ”"Tgr Tj- h""n'“i
Thu nhap 1 thudin 46 230 ok Ty 51,768 TH 7 29877 50.8% 45,151 A%
e i
L3i thuin tis hogt &ng s022|  &1% so0% | A7 1820 | T6% 4009 | 0%
dich vy
L3 thudn 1 HOKD
g ol 13K1 L B 4263 a.2% 2503 . 8% 3023 Ja%
LA thudn tir mua bén I
ehings Kbk Kok ol 40|  -0.1% A4 0o 1| o0% 2 0,0%
L thodn/Lo tir mua ban
ching Kbl dhe a8 | 0% -9 oo 105 | -0.0% 295 | -0.5%
Lﬂ:m“h Hr hogt ddng 6423 | 10d% S832 | RA% 1 §&2 5% 5906 | 10.2%
Thin nbikp 1l ghp vom,
ovan ob phﬂn S0 7, Ui Hlg .94 i N dh ir %
Tikmg ciing 61318 TN H8 376 Ty 36,981 o SE002 TR

(N BCTC riéng ndm 2022, 2023 depre kidm fodn, BCTC ridng bdn nién 2024 dwgre sodt xét va BCTC
Fiding aent 72024 e fgp coa VietinBank)

il chuic (*) 86 figu wém 2022 dgre Iay treo s0 ligu trind by fai tgi BOTC hgp sehcit v ridmg 1¢ ndm 2023
dirre ki tocn coa VietinBank. VietinBank thec fign dicw chimh hoi 10 56 lige BCTC hop mhelt vei ridng Ié nim
2022 dheore kidm todm theo ¥ kién crig KTNN dgrl g vt s 297K TNN-TH gy 291 2/2023 ena KTNN.
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8.1.2. Huy ding vin
= Tinh hinh huy djng vin:

Theo BCTC hop nhit d3 kidm todn ndm 2022, tong gid trj huy ding vin cia VietinBank tai
31/12/2022, dat 1.550 nghin ty dbng, thng 13.54% so vai cing ky ndm 2021,

Tai thiri diém 31/1272023, thng gid trj huy ddng vin (hop nhiit) cda VietinBank dat 1.831 nghin ty
dong, ting 18,1% so vai thivi diém déu nam 2022, Trong dd: Tién gii cia khach hang tiep tye duy i
duge 4 ting trutmg, dat 1.411 nghin t¥ dbng, ting 12.95% so vdi niim 2022; Tién giri vi vay cic
TCTD khée dat 304 nghin ty ddng, ting 45,31% so v&i ddu nam; SO du phat hanh GTCG 1a 115 nghin
1 dng, ting 26,27% so vdi 2022,

Tai thiri diém 30/09/2024, tdng gid uri huy dgng vOn (hegp nhit) cia VietinBank dat hom 1,947 nghin
v dong.

Weam m . ok B 0 TN

Tinh hinh huy djng vin cia VietinBank (Hyp nhdt) (Don vi: 19 ding)

1.5 16,890 131,826 298 636
I e |
1466830 100,257 e
C o I
1 AT x5 115376 T
gqueene
1,249,176 DLIN ~ AT
a0
1.16] 548 6 497 138 R34
v N
il & (3L 1 e, 1, 500, 40 I N N 2 541, a3
= ik gin cha KH Phid llinh GTCG Tien g vl vay cic TCTD khic

{ Niguadin: BCTC hep widr ndm 2022, 2023 Frge bém fodn, BCTC hgp nhdt bdn nién 2024 dugre sodt X600 va
BCTC hop mbdn qaey HE2024 tye dp cia VietinBanki

Tinhk hinh huy djng vin cia VietinBank (Cong ty me) { £om vi: Ty dong)

1,514,614 131,544 289660
SRR
1,464,382 100,257 IBE 674
B — i
| 409,418 115,370 205,338 J
12200 [ :
1,247,163 91,370 ~ 203,706 3

31122022

I

64,497 132004

wizen T
0l SE00, [N 1 KD M) 1 S0 D0 2N (] 250000
uTién E'-"'i i KH Phadin landy Cr 1 0 [én gin vl vay cie CTD khic

iNgudn: BCTC riéng ndm 2022, 2023 dupre kidm todn, BCTU ridng bdn midn 2024 dhepe sodi xét va BOTC
ridmi guy HE2024 1y lp cia VietlnBawk)
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¥ Cocdu nguin vin huy déng:
Co cdu huy djng vin cia VietinBank (Hyp nhit)

T7.0% i 6.8% | 15.3%
J0A0G/3024 {
| &, 07% 1
I0ADGE2024 | 4
|, A% :
311122023 !
13.5%
T |
11122022 (iR N
111272021 f |
(% L 0% T5% 100% |

® Tien giri cia KH Phat hinh GTOG Tién gini vt vay cie TCTID khde
f(Nguen; BCTC hop nht ndm 2022, 2023 dwge kidm todn, BCTC hop nhat bdn midn 2024 dege sodt 5ét va
BETC B mhar guy IT02024 i idp cue VietinBank)
Co chu huy djng vin ciaa VietinBank (Cing ty mg)
T8 2%% 0.5 |~ 15.0%

00972024 f |
] ::-_f'lull

00 20 |
6. 2%

I 22ES ; |
598 2%

JA22022 ]
1.8% 2.8%

31 220210 4

(Fra 25% Ty T84 T

& Tién giri cia KH Pt hinh GTCG Iidn gini v vay cie TCTD khae
(Nendn: BCTC ridng ndm 2022, 2023 e kidm todn, BCTC ridng bdn nign 2024 dieere sodr xét v BCTE
rldng guy HE2024 nr Kip cua VietinBank)
b Cociunguon vin huy ding tromg mede vi ngodi nirde
Cor il huy dijng viin trong nirde va ngodi nirde cia Vietin Bank (Hop nhit)

IVOT024 0.10%
G024 0.87%
111272023 1.12%
11122022 1.67T%
A§122021 6, 50",
L) 25% it Ta% 10075
B Huy ddng win Irong nuoe Huy ding vim ngodi mindc

I Nowewn: FieninBoank)
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Co chu huy djng vin trong nuire vi ngoai nirde cia VietinBank (Cong ty mg)

2024 . 1%

30062024 —0.87%

3111272023 1.12%

ANN202022 JaE%

J202021 f.54%
{I';',ra 1;‘.3 SE;".-u ‘i"_rl-"-'i IEH;J"‘-

® Huy diag vin trong nude Huy ddng vin ngodi mnic

INgEwin: VietinBurk)
8.1.3. Hogt djng tin dung
= Ting diw ng cho vay

Theo so ligu h:;:]:l nhét tai thivi didm 31/12/2022, wing dur ng cho vay khdch hing cia VietinBank dat
1.275 nghin ty dong, t@ng 12,7% so v thoi diém cudi nim 2021. Tai théi diém cudi niim 2023, lﬂn_g

dur ng cho vay khich hing cia VietinBank dat 1.473 nghin t¥ dong, ting 15,6% so voi thiri diém cudi
ndm 2022,

Hét quy 1112024, tdng du ng cho vay theo sb ligu hgp nhit dat 1.605.381 ty dbng, tiing 8,96% so véi
diu mam.

Hogt ddng tin dyng cla VietinBank tiép e ting trumg bén vimg, phit hop vai dién bign chung todn
nginh ngin hing trong béi canh nén kinh té con ﬂh'lﬂ.l bién ding khd lutmg, hoat ddng SXKD dang
diin hdi phye nén nhu ciu tin dung cia nén kinh 1 ting cao.

Dur ng che vay thee ki han vay cia VietinBank (Hpp nhit)

Tei 317122022 Tgi 3111272023 | Tal 30062024 | Tyi 30092014
Phintheo ki ben G T Ty | G | 15 | Gk | 19 | Gled | T3
(Tyddngl | trong | (Tvddng | wromg | (Tydimg | wromng | Ty domgl | trong
Nor ngiin hgn 772,204 ﬁﬁ;l—;ﬁl— 733 | 65.3% | 1042051 | GA4% | 1062602 | AE2N
Mir trung han Bi4l3 | I'-i.ﬂﬁ i 86854 5, 9% 92.391 5.9% T‘ TOE 5 8%
Ny did hgn 419227 | 119% | I 426757 | 268% | 436.18T| 2n7% | 40291 | 2x0%
Thng dir ng cho vay 1. z'r-u-l-l 1002 | LATAZM | L09% | LSTIE9 | LO0% | 1605381 1o0%

(Nigudn: BCTC hop mhdt ndm :rm, 2023 e kidm toddn, BCTC hop nhdi ban nién 2024 dee sodt et v
BCTC hop nhdy quy 2024 e idp cua VieninBarki

D nngr cho vay theo & j- .an vay cua VietinBank (Cing ty me)

Tedinzae2 ™ | Tedinzaes | Taida0ezen Tyl 300972024
Phintheokibon "ot | Ty | G | T3 | Gatn | T¥ | Gaej | T |
Tidking) | tromg | (Tvddmgl | tromg | (Ty ddmgi | trong | Ty ddmgi | trong
N ngdn han TeREA2 | GONM | US6B0M | A5.5% | 1037975 | 66.6% | LOSTTML | 664%
N trung hyn 78960 | 6.3% 81937 | Se% ET548 | A% 87919 | | 5.5% |
| N dai han A16.397 | 329% | 422003 | 289% | 433082 | 27.4% | 47054 | 28.4% |
Thog dir ny cho vay | 1.264.199 | 100% | 1.460.764 | 100% E SSHGOS | 00% | LSOLRIT | Joe

{Ngwdn: BCTC ridng ndmi 2022, 2023 dupe bidm todn, BCTC ridung hdw nidn 2024 dhepe sodf oét va J.E{ I
ridng quyt V2024 b ldp cio FietinBemk)

Bin Cdo Bach chio bdn trdi phidu ra cing chiing ndm 2024 cia VietinBank S8

e




F Chit hepng tin dung va 17 If ng xiu (ng khd dbi)

Chil ligmg tin dyng ludn duge VietinBank vu tién va Im.'.m s0dt chiit ché, wén tha
ludit vit céc gu:h han an wdn theo quy dmh citn NHNN bing nhﬁ‘ng gm:l phip quy im:l v dl:rng bi.
Nhér quy md ting trudmg tit, co l:gu. chuy:n dich tich cye di ciing voi kiem soat chiit ché chit lugmg
tin dyung, hidu qua tir hoat djng tin dung tiép tye duge ning cao ddng gdp quan trong cho két qua kinh
doanh chung ciia Ngin hing.

Tai 31/12/2022, 1v 1¢ ng xéu la 1 ,24%; 1y 1§ bao phi ng i dat 188,0%%, ting 7,6% so vai cubi niim
2021, Tai 3171272023, tv 1& ng xdu HI 1. :I"I% tv 1¢ bao phi ng xdu dar 167,2%. VietinBank Iuﬂn chi
dong nhan dién sém céc kKhoan ng tiém dn rii ro va oo bign phap (mg xir tin dyng phit hep dé kiém
sodt chit luwgmg no.

Trong ném 2024, nén kmh té co nhiéu bién dong kho Ilmng anh hudmg dén hoat dong kinh doanh cia
cac khach hang vay vin ngin h:-.mg Do dé, VietinBank tiép tye ting cuimg cic bign phap kiém sodt
chit lwomg m- dung. dit muc tiéu kiém sodt ty 18 ngr xau & mie dudi 1,8%. Hét quy Illﬂﬂzd-
VietinBank vin tidp tue div manh cac bién phip nh:!m kidm sodt chét lugng tin dung, o 1€ ng xiu
(hop nhit) 1a 1,45%, dam bao muc téu kiém sodl ng xau trong ndm 2024 cia VietinBank.

Chedit ficgng tin dung va TV 1 ne xiu cida VietinBank (Hop nhit)

uy dinh ciia phap

Tai 311272022 ) Tai 3171272023 Tpi 20062024 | Tai MVO2024
Phinloging | Gt |[Tywgng | Gidwj [Tvwong | Gidwj [Ty trong | Gidtr  [T5 trong
(TV diing) TV eliing) (T ding) Ty ding)
:h"'ug: e 1229061 | g5 yog | 1433007 | 9nam| 1s2a2ss | erem | 1sseomi | 9ni%
| B
N cin chit § 29959 23%| 21829 6% | 22629 4% | 23085 | 14%
|
Moy dardi théy 5, ’ ;
Ehlla.n T.3105 6k | 2. 508 & 255 3344 {r. 234 g8 [/ =
No nghi ngd 2.262 0,29% | 4,721 0, 3% 13456 | 0L0% 7342 || 0.9%
hgi"".-“"' g 6.257 0.5% | 9379 6% 7845 0.5% 6060 | 0.4%
T el
Togdwng |y oousad | 700% | 1473344 | 100% | 1STLS20 | joo | 1.60S3I | Moo
cha vay |
T# B o o 1.24% 1,13% 1,5T% 1.45%

(Nguon: BCTC hap ahdt ndm 2022, 2023 dhege kidw todn. BCTC hap whit bin nién 2024 dinre soct vét v
BCTC hyrp mhit quey HE2024 1y bgp cava VietinBank)

[Phin endi ciia trang niy dige co tinh bo tedme 36 chuvén tiép song vii dung rrang 1iép theo
criag Ban Cdo Bach]
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Chiit lugmg tin dung v TV ¢ ng xiu cia VietinBank (Cang ty myg)

I Tgi 3122002 Tei 3122023 | Tpi30me2024 | Tpi 300972024
Phin loai ny Gidtri | Tytrgng | Gidtep Tytrgng | Gidtrj (15 trgng | Gidtrj  [T3 trong
TV gl (T gl | | (T déigg) (T by
Moditiduchuln | 1218718 | 964% | 1421724 | 07 3% | 18512000 | o7o% | Ls47002 | 97i%
Ng chn chi § 20748 | 2a%| neas|  nem| 22348 nam| 22906 4N
N dundi tidu 7.292 0, 6% 1482 | 02% 3306 | 0.2% 9.696 | 0.6%
chuin
Ng nghi ngd 2.210 0.2% 4692 0.3% 13.421 | o0.9% 72717 0s%
N 0 K ning 6.231 0, 5% 9221 0.6% 7439 | 0% 826 || o4
FTHIR Wiy
Sy |

Téng '::;"’ ho ) 264,199 100% | 1460764 | J00%  LESK.60S | [00% | LS9LE1T | feo%
TY I ng xiu 1,24% _ 112% | 1.55% 1,43%

(Nguwin: BCTC riéng ndm 2027, 2023 digr Kém todn, BCTC riéng ban nién 2024 dige 705t xé1 %3 BCTC
ridng qui' [2024 0 ldp cua VietinBank)

(il chii; (%) Sé Jign i thai diém 31/12/2022 duese |rﬂl_i thew i fidgu trink biry Lni 1ai BOC ]"{ hyrp misH vib riéng

1é ndim 2023 diepre kiém todn ctia VietinBank. VietinBank thyre hidn didu l.ﬁ.wh hai ta 56 ligu BCTC b anhnr

wi riémg e ndm 2022 thegre kidm todn theo ¥ kidn cia KTNN taf Comg vn 26 297/KTNN-TH ngine 2041 2/2023
et KTANN.

F TV I¢ an todn von (CAR):

VietnBank ludn bao dam vi dip img cic nguyén tic vé QTRR. eling nhur tudn thi ding cée quy dinh
cua NHNN ve ty [¢ bao dam an todn hogt ddng va ty 1€ an todn Vo,

Ty 1§ an toan von caa VietinBank (%)

Chi tiéu Tai 31/12/2022 | Tpi 31/12/2023 | Tyi 30/06/2024 | Tai 300972024
Ty 1& an todn von (CAR) - 8,99% 9,31% 9,54% 9,85%
Hop nht
Ty I¢ an todn von (CAR) - 3.91% 4 28% 9,50% 9,79%
| Cimg ty mg

Ngudn: VievinBank)

Ghi chui: (%) Ké tie ngay 0170172021, VietinBank dp dyng (v 1¢ an toin win theo chudn Bavel I coa Thimg i
112006 TT-NHNN ngdy 30/12/2006 fedi thidu i 8%,

7 R ro 135 suit va vigc phan logi, trich lgp DPRR tin dung

R ro i wt‘ll duge VietinBank thye hu,n kiem sodt thing qua vige xdc dinh mire 1 sudit cho vay
theo nguyen tc dam bao bu dip chi phi von, cac chi phi quan Iy va trén co so xem xel cic yeéu 10 rui
ro, mil hi'lt‘l[_ | sudt thi truimg nhﬁm diam bao kha ning canh tranh va hi¢u qua kinh doanh cua Ngdn
hing. pé gidm thidu rii ro 13 sudt i thé phit sinh, Ngin hing dp dyung dong b cie bién phép nhur:

quy dinh chinh sich i sulit tha néi ddi véi cde khm'm cho vay trung, dai han; quy dinh céc didu khodn

phing ngira rii ro 13 sudt trong hop dmlk. tin dung dé dam bio Ngdn hing ludn chi ddng tnrde nhimg
bién ding ctia thj tnrimg...

Péi viri vige phin logi ng va trich p DPRR tin dung:
VietinBank tuin thi vi thure hién theo quy dinh cia NHNN vé phin logi tdi sin co, mire trich, phiong
phip trich lip DPRR va vi¢e siz dyng du phong dé xir Iy i ro trong hogt ddng cia TCTD, chi nhianh

ngdn hing muede ngodl. Theo do, VietinBank chu dong sang loc khich hing dé phan anh chit legng
ng phi hop vivi ndng e ti chinh thye 1€ cia khich hang. Vi cac bién phap quan 1y cac khoan ng
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siit sao, da dang cac img xir tin dung, chit lugng ng cla VietinBank ludn duge duy tri & mirc 1t trong
e nfim qua.

Viée trich lip DPRR tin dyung (bao gom dy phong chung va dy phong cuy thé) duge thye hién theo
quy dinh cua NHNN, trong do o6 logi trir gid trj Khaw ini 13 san dam béo theo 1y 1¢ quy dinh cta

NHNN,

So dir qui DPRR cho vay khich hing cia VietinBank

Khodn myc Hop nhdt Chng by mg
r'ﬂlnm_i-.- '||:|. il —_—
il JPAAGIICY | LR | IR0sEE | S0UR0dy | L2833 T | SN | J00e202s | YOORIII4
::"::::'" o 9423 | 10985 1.723 LT 9,346 1R8O 11632 11,398
::;: phimg oy 19990 | 16820 16317 | 23 449 19.84% 16:639 | 15928 21333
Thng cling 20413 17713 218.0:40 15537 29091 1749 j 17560 3518

iNgudn: BCTC hop nhdt va ridng ndm 2022, 2023 duge kidm todn, BCTC hgp nhat va riéng bdn mién 2024
e seutt xét va BCTC hop bt vir riéng gy FH 2024 sy dgp cana VietinBank )

Cihi chic ) So Tign b the diem 3171272022 dhopre By theo xd lign trindt by g Igi EE T[ hrpr e wér rién
let mdam 20023 chare kidm tovin i VietinBank VietinBank thec Iign adid ;J}.m.fl Fri 1t s dign BOTC ey b
vl Fidng I midm 2022 dinpre Kidm tescivr theo ¥ v kién clin KTNN 1ai € dng vin s 207 KTNN-TH ngdy 29122023
e KTAN

&1.4. HOKD ngogi t§ va thanh tdn

a)  HBOKD ngogi of

HPKIY ngoai 1§ coa VietinBank @p trung manh v trong tim la cong tic phi trién !ﬂ'ﬂnh hang vi
da dang hoa sin phim va cac loai ngogi t giso dich vii khach hing nhim khai thic 15i da 1p khich
hang hién hiru v tdng trudmg khich hang mdi trén it ca cédc phin khic. Bén canh do, VietinBank
daic higt chi trong dén phin khiie khach hang FDI, SME ciing nhu ede giao dich mua bin sip nhap
(M&A), cie giao djch thodi von, bdn vin cho nha diu wr nude ngoai.

Nam 2022, 13 thuan tir HDKD ngoai & theo két qua hop nhit dat 3. 556 1y ding, ting 96,25% so vai
cing kv niim 2021. Nim 2023, 13 thudin tir kinh doanh ngogi 1@ theo =0 ligu hop nhit ndm 2023 dm
4.248 v dong, Wing 19,46% so0 voi ndm 2022

9 thang diu ndm 2024, 1i thuin vr hoat déng kinh doanh ngogi 1¢ theo sd lidu hop nhdt cia Ngéin
hing dat 3.13%9 1y dong.,

Két qui HDKD ngoai 1§

Nim 2022 Nim 2023 & thang diu ndm 2024 | 9 thang dia ndm 2024
Chi tié 4o » % [T % |
g Gid trj | Woggiim | Gig i | WRRRIAM | Gt | tangigidm | Giitri | ting/gidm
(Todbng) | 00 | 7y dbag)| %¥6 Ty ddag)| sovéi | (Ty ddogd|  sovei
2021 nim 2022 ciing ki 2023 cing ki 2023
LA thsin tir HOKD 3556 | 96.25% 3248 | 1946 | 2530 7.71% 3039 | -8.09%
nroqi 18 (Hoe el
LAi thuln iy HRKD _
ngogi 18 (Cime 1y 3581 | s08TH 4263 eogn | 2503 $,79% 3.123 -10,82%
my) |

(Ngudn: BCTC hop it Vi riéng ndm 2022, 2023 duge kidm todn, BCTC fgp nhat v riéng ban mién 2024
diare sout xét va BOTC hyrp mhrcit viar ridng qunt I 2024wy fgp cwa VietinBivk)

b} Hogt ding thanh todn
fij
Nam 2022, so lugmg giao dich thanh todn trong nwoce dat 1.331.38 wigu giao dijch, ting 83,93% so0
6l

Hoar diing thanh todn frong medc
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viri niim 2021; doanh s thanh todn dat 49.458 nghin 17 ddng. ting 14,94% so véi niim 2021,

Nam 2023, s¢ lugmg giao dich thanh todn trong nuwoe dgt 2,162,535 tngu giao dich, ting 62,43% so
viri ndim 2022 doanh s6 thanh todn dat 54.533 nghin tf ddng, ting 10,26% so véi ndm 2022,

S0 liwgmg giao dich 09 thing diu nam 2024 dat 2.348.66 trigu giao dich, ting 56,98% so vai clng ky
nfim 2023; doanh s6 thanh todn dat 46.802,95 nghin ¥ dong, ting 20,88% so véi cing ky nam 2023,

Két qua hoat ding thanh todn trong nuie

Niim 2022 | Nim 2023 & thing diu nim 2024 ] 9 thing dln ndm 2024
i
Chi tiéu % | " "y
tang'giim tang/giAm ting/gidm oo | tang/gidm
Gitrj |ovelt G U WELE G 50 v Gid trj ingof
2021 | 2022 cing ki 2023 ciing ki 2023
S lwrpmg giso '
dich {tridu giao 133138 | 83.03% | 216255 | 6243% | 148044 | 6050% | 234866 56,08% |
dich) . | |
Doanh sb thanh |
todn 49458 | 1404% | 84533 | 1026% | 31074 30,63% | 4680295 20,38%
{nghin ty ding) |

(Neuon: VietinBank)
VietinBank ddy manh trién khai SPDV thanh todn cho ti ca cic phin khnic khich hang, trong do chi
trong dén cic gig phép thanh todn di¢n tir cung tmg cho khach hang sir dyng dich vy nhir thanh todn
qua Mobile App, QR code..., trién khai két noi hé thong thanh toan vin cac NHTM., cic trung gian
thanh todn, céc cong ty cong ngh¢, cong ty tdi chinh, cong ty bao hiém, cong ty chimg khoan béng
edie phiremg thire hién dgi nhu Giso dién 1p trinh img dyung (AP1), ap dung chuin qube 1 150 20022
trong trao dbi dir lidu didn k.

(i) Hoat dgng thanh todn qudc 18 vé 18i trer thwomg mai (TTOT & TTTM)
VietinBank ludn nd lye thic ddy pht trién san phim mdi vé TTQT, TTTM thong qua thi¢t ké, cai
tién, cung cip cdc sin phim chuyén biét cho timg nginh hing/ddi negng khich hing va ning cap hé
théng k9 thudt phue vu xir I¥ nghiép vu nhim phue vu 1t nhéit nhu ciu cia khich hing.
% Ve hogt dijng Thi try thwomg mai
VictinBank ludn nd lye thie diy phit trién san phim vé TTTM théng qua thiét ke, cdi ticn, cung clp
cac san phiam chuyén bidt -:I]u timg nganh hin dii wrgmg khdch hing v ning cﬁp h¢ thong k¥ thugit
phire vy xir I¥ nghiép vy nhim phyc vy tot nhit nhu cdu cia khich hang.
Nim 2023, doanh s6 thanh todn TTTM dat 21.560,40 triéu USD, ting 1,3% so véi nim 2022; so
lwgmg piao dich thanh wan TTTM & 67.552 giao dich, ting 2% so véi ndm 2022,
09 thing diu ndm 2024, doanh su thanh todn TTTM cua VietinBank dat 1569590 trigu USD, giam
3,6% s0 vir cling k¥ ndm 2023; 56 lugmg gizo dich thanh todn TTTM dat 53.398 giao djch, tEng 6,6%
so v cing ki nam 2023,

[Phén cudi ctia trang nay dugre co fink bo fr:fng dé chuyén riep sang nii dung trang m‘fp then

cna Ban Cido Boch]
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Két qui hogt ding tai try thuong mai

Niim 2022 | Niim 2023 | 9 thing dau nam 2024
: % % W
Chi tiéu ! i
thing/giam ving/giam | ting/gidm
Gidi tri e Gt | 5o vad G tri g
021 | | 2 ciing ki 2023
So lugme giao dich ) . .
Sk mf'ﬂ,l_:ﬂ 66221 6,1% | 67.552 | 2% 53398 6,6%
Doanh 6 thanh todn s T ~ . e | 15 6080 1
TTTM (i USD) 21.288 66 38,1% | 21.560,40 | B 15,603,90 3,6%

(Newdn: VietinBank)
% Vi hoat dijng Thanh todn quic 1é:

Nam 2022, doanh sd thanh toén quic 1& dat 72.180,60 trigu USD, ting 17.12% so véi ndm 2021; sb
lugmg piao dich thanh todn dat 307877 giao dich, ting 9.43% so vai nam 2021,

Nam 2023, doanh sb thanh win quic & dgt 91.247,99 rrigu USD, tang 26,42% so vai ndm 2022; sb
lugmyg giao dijch thanh wdn dat 585.541 giao dich, tang 15,29% so v&i nam 2022,
09 thing diau ndm 2024, doanh b thanh todn qurn: 16 dat 111.704,58 wriéu USD, ting 71,67% so vai

cing k¥ niim 2023; s6 lugmg giao djch thanh todn dat 488,588 giao dich, ting 14,18% so vi cing kv
nim 2023,

Niim 2022 Nim 2023 |6 thang die nfim 2024 | 9 thing ddu ndm 2024 |
|
i Hn;::lﬁm linj;;l-lm lln;;ﬂn lil'l':":ﬂl'l i
G |TOEET | G T OEEER Gl | RS | G i sa véichng |
221 | 2022 kv 2023 ki H0Z3
E‘ii]"”"'"“ gimn 507.877 9,45% | S85.541 ] 19.29% | 318.335 15.94% | 438588 14,18%
|
Doanh s thanh '
todn (eidu T IRO,640 I7.012% 90249799 | 2642% [75.884.73 97 9% | |11.704,58 T1.671%
UsD)

(Newdn' ViesinBank)
8. 1.5. Hoat djng ditu tir

Bén canh hogt ddng tin dung vl ngutlm vin, VietinBank chi trong da dang héa SPDV, phit trién sén
phﬁm diu wr hign dr;u. giir 'I.I]'ﬂ]:, v tr L nga.n hing tao Lip thj truomg. VietinBank khong ngimg da
dang héa HBKD, diiu 111' v diy manh cung cip cic san phim phai sinh 13 sudt, tién 1. Danh myc
dau lién tue duge diéu chinh theo hudmg ting kha nding sinh loi, dam bao diy it thanh khoan cho
todn heé ml'.":lnpﬂl vl néing cao vai o, vj thé cta VietinBank trén thj trudmg.

Theo 56 lidu ndm 2022 durge u;_I:::u chinh @i BCTC hop nhit nim 2023 duge b‘.irf*_m toan, danh mye diu
tr cdia VietinBank tai théi diem 317122022 duy tri vivi quy ma biing 23,6% 1ong tai san, tnomg (mg
v gid tr 1 428 nghin ty déng. Dén 31/12/2023, 1 1¢ danh mye dfu tu tén tng i sin hop nhat la
23%, tuong tmg vin gid tr} la khoang 467 nghin v dong; tang 9,.2% so voi thin diem cuol nim 2022,
Tai thér diem 30/09/2024, 1dng danh mye diu tur (hop nhity cua VietinBank li hon 566 nghin tv dong,
chiem ty 1§ 25.40% tong tai sin.
[Phén cudi ciia irang nay duoc i tinh b trang dé chuyén J'J’L':p xanng nol dving frang H'E:rr thea cuia
fan Caa Bochf
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Co cu danh muyc diu tir cia VietinBank {Hop nhit}

[ Dantimge shu e Tyi 31122022 1 Tai M/122023 Toi 0062028 | Tai MAN2024
| i vi: Ty ding) Gid trj Totrgng | Gidtr| | Towrgng | Gidtrf | TH trgmg | Giduj | T§ irgng
1. Tién girl v cho vay cic [ |
TCTI khic 4TABD | ST | 2TRBAD | SON% | LM | 679% | 3TEIN [ 66A%
Tilkn i tgd che TCTD khic 222455 159230 354,408 [T
Cho vay cle TCTD khise 19977 20612 16,829 11.059
L. Chirng khedn kinh doank | MG 0% 3 AR [IE.518 1,250 0,55 314 0,6%
‘.'.‘11':11; khodin kinh dounh 1623 26T 2440 1418
[HRK chimg khabn Kink
domnh 217 158 181 -184
A Chimg Khadin iy tw ISONIY | 42.3% | IELZI0 | MEM% | IARASS [ d09% | 181056 | 3L0%
Chimsg khiovin da tir sin 3
ﬂﬂ#dﬂ b : | TH has | K595 [ e 1594346
_E'Il.l.]l:lj: whain dda b itk
s by diio hee 697 Bl 11003 22216
DR chiimg khodn diu e wivd +250) w3594 «550
4. Giap vin, diu 1w dbi hgn 5519 0.8% 1426 0.8% T4 D, 7% 3,762 0,6%
Gip vive lidm doand 3303 320 1504 j542
Fhdia tur i han khie 2id 214 214 214
g phisngg pram gid dﬂ,u i
i bt -I:_ | -14 _ -4 1 -n_ |
Ting cing 427670 LM% | 466966 | 100% | SITHMD | L00% | S66.284 | L%

(Nguiin: BCTC hop nhat mam 2022, 2023 dye kiem todn, BCTC hgp mhat ban nién 2024 dege sodt xét va
BCTU hap nhat qued HE2024 nyr fp coa VietinBank)

Cor citu danh muc diiw tr cua VietinBank {Cing ty mg)

Danh muc ddu tw Tol MA2R02T™ | Ty 311272023 A Toi 3VR2024
e vt T i) Gidwi | Tywong | Gidtrj | Titrgmg | Gidwj | Tiwrgog | Guitri | T8 trgng
1. Tien, viing giri tai cic oy .i : I
TCTD khie v cho vay cée 240089 | S68% | 276784 | 60U% | MTO00 | eB2% | 3400 | ETI% |
TCTD khae
I'rdm, ving pan g che _—
FCTDD khie 223,982 200,206 134,751 I68056
Cho vay che TCTD khie 17407 16,578 12, 36 6244
L Chikag khodn kink deanh 0 0% ) 0,0% 0 0.0% 497 0,1%
Uhitg khoda kirh dosnh f #l i 47
DIRR chimg kkbodn kinh
 dosah Y y ' a
3, Chimg khodn diu iw 177.79% 41.80% il | JR6% | I55.58) M 7% | 1782 M.E%
m?:f:ﬂ“‘” dthn 1 ke 176.271 177091 145413 155,772
Chirng kbwin &y 1 gildr
i npdy do han 1.587 T87 10, 7TRT 21.787
DPRE chimg khoan di iz =H2 =07 =217 =7
4. el vikn, diu o dai han 3551 13% ERM 1Y% R L 1.1% SR8 1.0%
B e vl pdng 1y gom LRI0 4024 | 1.1 1134
Wi o lidn dounh 1.689 | I.BEY 1684
It cldi hean kchdic 23 2 23 21
Ting cing 424737 | 100% | 460454 LM% | SOBSID | J0R% | SSTTES | 100%

(Nguin: BCTC riéng nim 2022, 2023 dye kidm todn, BCTC rimg biin nidn 2024 dhape soa xér va BCTC
eiéng quy 112024 fie Idp cria FietinBank)

Cihi chii: ¢*) S figu tgi thei diém 31712/2022 dupe lay

* thea s ligu trink hin

v fon s BOTC hop it vir rf-&n;

Ié mim 2023 chare kiém fexin civa VietinBank. VietinBank thuee hign diéu chinh hoi 16 56 figu BCTC hap nhat
et pidng fe ndm 2022 dinre kiém todn theo ¥ kién cua KTNN igi Cong win sa 297/ KTNN-TH ngay 29/( 22023
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et KTNN,

B.1.6. Hogt ding ngin hang dai Iy

VielinBank 03 thiét la.p mang lud ngén hung dai !1. n;rng khilp todan cau, dip 1mg mol nhu ¢ glan
dich ngin hang quéc 1, trong do chi '.'Eu lia levﬁﬂ tién v 1 g thuong mai cho céc khich hang
vir cae thy lrm:mg trén the gu:n drge nhanh ching, an wdn va higu qua. Ilu,,n a1 VietinBank o qu.nn
h dai ly vai lrc.n 1. IIIID ngdn hing va chi nhanh ngdn hing tai trén 100 quic gia va ving lanh tho trén
thé g, l'qu moi quu-r: gia va vimng lanh tho, VietinBank luén dit quan hé da Iy viri cac ngin hing
hang diu vi ¢ uy tin 661 (ndi bt nhar @i khu vire Blie M7 13 49 ngin hing, bao gém JPMorgan Chase
Bank. N.A, Citibank N.A_, Bank ol America, N.A., The Bank of Neva Scotia, Bank of Montreal: tai
khu vie Chin Aw li 194 ngan hang bao gdm BNP Paribas SA, Credit Agricole SA, Deutsche Bank
AG, Commerzbank AG, HSBC Bank ple, Sundard Chartered Bank, lntesa Sanpaolo SpA, UniCredit
SpA, . ...; @i khu viyee Chiiu A Thai Binh Duomg 13 197 ngin hing bao pom Industrial & Commercial
Bank of China L imited, Agriculiural Bank of China Limited, China Construction Bank Corporation,
MUFG Bank Lid., Sumitomo Mitsui Banking Corporation, Mizuho Bank Lid, Kookmin Bank,
Shinhan Bank, KEB Hana Bank, Australia and New Zealand Banking Group Limited, ...; khu vye
Trung Déing 14 25 ngén hing bao gém First Abu Dhabi Bank PJISC. Emirates NBD Bank FJS{' Abu
Dhabi Commercial Bank PJSC, Qatar National Bank, ....). Linh vye va phq;um vi hop tée bao gﬁm 1
trey thurome mai, kinh doanh von v thi lrudmg von, 1I|u||I| lodin Llll.i"rl.?fl tidn, tu vin, dio o, .

Trong thin gian un, Lhiun luge cia Vietinbank doi vai hogt ddng ngén hing dai Iy la l;;l.p trung duy
IH ma rdng va ndng cdp quan hé dai Iy voi cac dii lic II'II}"".‘H thong, chi trong vio cae th tnrimg
liém ning vii muc tidu tng cm’mg huy ding ngunn von v 3 sudt 16t. chao ban SPDV cia
VietinBank d¢ ting thu phi djch vy, kit ndi Kinh doanh dé mé rjng co sir khach hing.

8.2, Tiisan
Tinh hinh cic thi san W thude si hine eta VietinBank (Hep nhit)

Tui MAILZ02E (=) Tai 3ISTLZ0EY Taid MbSI0l4 Tt Hp0a2024
. I Tin thi in
T | (Demvitjdong) | noutn | Giitej | Ngayéo | Giitri | Npoyds | Gilit | Nguyén | Gid brj
2kd chn Iyl gid oom lyi gla cam ld gld ik lal
| I TSCD hivw bink 16191 B8 16642 6133 16701 | 5870 16772 5781
1| :uh: cim. it kin 142 5120 5414 507 RA37 | 4877 § 448 LEID
. Mlity miog ihids hi b B 4124 5 B 550 5 By 68 5 803 4719
I an |
3 | ::‘"'"”"h vin 1817 444 1.971 i57 |.G%3 452 1,985 423
| TSCE biru hinh | :
| bhic | 08 5 191 £3 i 7 | i &
| TSCOvbhink | 6,779 4156 | 6504 3992 6537 | 3K eI 1843
| |
' !E"’&W*‘“’ 4114 1655 | 4120 3622 st | 363 | s 3en
1 | ::‘;” R 3 668 501 2684 170 2688 1| 2493 1
ac |
Thng efng 12970 12004 13,446 10,125 INARE | 0.Ted | 2MElG 624
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Tinh hinh cde tai sin lm thude sé hite cia VietinBank (Cing ty meg)

1 Tin thi s&n Tai 3122022 19 Tmi 31122023 Tl MUGZ0I4 Tah MG02024
T | (Domviz 1y déng) MNguydn el irf Mpgaven | Gl g | Sguvin el wrf Sguyia Caidi tr
giid cin |ai gid | civm lai gid civn lai g GLLT
I | TSCD hivw hinh 15480 5901 | 16305 977 | 16369 | ETIE | 16442 | 569
1
| [T Bo7 | soa7|  maoo | asas | s3m| 4801 | BME| 4mw
2 | My moc ihide bi 5,692 ae| 5708 | 532 5713 | 449 s776 | a0
I Bl i 1,708 s03 | sz 446 1877 | 403 1871 184
|
TSCE hins hink : =
3 i 02 % | 139 | 7 us| e " %
|| TSCD v hinh k3 W77 | ebes | A9 6665 | 3790 6872 | A
|| Quydn s dung dde 1042 1562 4050 5562 | AME [ 1840 4048 | 159
g [ S 201 s |  zes|  ase|  2si7| am|  zem| a2
| Ting cieg 12523 9979 | 2297 9595 | 23084 | 0515 | 23014 | 9380

il \Txm.:!r FiettnBank J
Gl chuiz (%) S0 figw tgni chen didm 31712/2022 dhape Tay theo sa lign frindt by Il tti BCTC hgrpy e vl Fién
f¢ i 2023 cheore kidm todn cua VietinBank. VietinfBonk e hidn didn :Imrh Riedi #it s dign BOTC ey wleii
Wi ridng I¢ mdm 2022 dimre kidm tereinr theo Iv.hm et KTNN i Céng vin 50 29TKTNN-TH mecry 2901 272023
ciies KTWN.
83 Quan Iy rai ro (QLRR) va bio toin vim
3.1 Cdechinh sdach QLRR dang dp dung

a.  Chinh sdch QLRR tin dung:

VietinBank dinh huwémg ning cao ning luc 1 chinh, kiém sodt chit che chiit lurgmig ngy d;nm bao muc
li¢u ting truomg bin vimg, hiéu qui. Dé dat duoe mue m:u trén, VietinBank sé tlé-p e nd lye chi
ding ra sodt, kiem sodt chit lugng tin dung. trién khai dong bj céng tic quin ¥ rii ro tin dyng
trén ci cap 46 danh muye vi cip 4§ giao dich. Theo do:

*  Tai ciap dij danh mye: bén n:a.nh vige thiét ].,'lp han mire rii ro va dinh hudimg tin dyung h:'mg
niim, VietinBank thudémg ?".I.I_!r'l:l'l lhm: hién giam sat danh muyc tin dung canh bao som cac
khach hilng o diu higu tiém dn il ro (thong qua H¢ tlmng cinh bio sim., cong the giam sat
1ir xa v kKiém tra e l.:t:p“: tang cudmp cap tin dyng ¢6 bao dim bing i sin.

*  Tai cﬂp d¢ giao djch: VictinBank chu trong cong tic tham djnh, sang lgc k¥ khach hing,
ting cudmg quan Iy gidm sat, kiem soit dong ticn, chat lugmg tai san va theo sit dien bien hogt
ding cia khich hing dé trién khai ede bién phap img xir phit hop, kip thv, han ché thi da i
dong [én chét lugmg ng coa Ngan hing,

b, Chink sich QLRR hogt djng:

VietinBank thye hién vige ap dung ede thang 1§ qufh: lé vé QTRR hoat ding théng qua mdt 50 cng
oy nhwr (1) ty danh gid nin ro va bién phip kiém sodt (RCSA); (i) chi 56 rii ro chinh (KRI); (iii) thu
I!hl?p vii quin Iy sir ki¢n rai ro hogt ddng (LDC) va (iv) st digng cée phat hién cia kiém wdn ndi b va
kiem todan dc Lip.

VietinBank xdy dymg chinh sich va hm‘mg diin cho cong tic QLRR hoat déng nhim dap img cic yéu
ciin Luu Thing ur 1372018/ TT-NHNN ngm 180352018 caa NHNN nhar han mire rii ro hoat di;-ng
{bao gom han mire vE ton thit tai chinh vi phi tai chinh): QLER wrong ing dung Lnng nghé, hogt djng
thué ngodi, dam bao kinh doanh lién tpe (BCP). VietinBank lién tye didy manh vi ndng cao nhén thire,
vin hoa QLRR hoat ddng trén 1oan hé l.h-.mg__ thong qua viée cha dong tH chire cde Iép ddo 1a0 chuyén
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&du i ro hn:;ll diing, cling nhur cic cufc thi ngi b n;lr. tg0 ra nhimg lan song d6i mai, khoi goi 3 f‘ turdmyg,
siing kien cai tién, Q IRR. Béng thoi, VietinBank tiép tue chii trong dao tao, xiy dimg va ‘l'm"en dung
mit ddi ngi can b trién khai QLRR hoat dong cha chot ¢6 kinh nghi¢m, co ndng lyc.

Viée QLRR hoat ddng tpi VietinBank duwgc vin hinh I]mu:r mu hinh 03 tuyén bio v, quy dinh rd ring
vai trh cﬂng nhur trach nhi¢m cia timg dom vi thude mdi tuyén bao vé. Trén thye &, cie don v thuje
cac tuven bao vé phdi hop chiit ché vai nhau nhim thye hign cong tic QLRR hoat djng mét cach
xuyén suit 1 Try so ::hinh téi Chi nhanh v todn didn & 1t ca cie HDKD, nghn;.-p vy, phil huy it
hu}u qua mé hinh 3 yen bao v, dam bio HDKD ding dinh hudmg, an toan va tuin thi quy djnh

phap lugt.
¢ Chinh sdch QLER thi trudng

VietinBank xdy dimg chién luge QLRR thj trudmg nham thist lip mye tidu kicm sodt rii ro doi vai
cac hogt djng phal sinh riii ro thi trrimg, céc bién phip kidm sodt phit hop niing lye QLRR thj tnrimg
gﬁ.n vin chien luge kinh doanh trung va dii han cua VietinBank. dam bao HDKID phit trién an todn,
bén vimg, tein thi cée quy dinh cua co quan quan ly, cam két vai di tic chién e,

Tit ca cac rui ro thj truémg phat sinh duge quan 1Y 1p trung tai Try 50 chinh VietinBank theo mo
hinh 3 y ¢n bao vé. Phong Kinh doanh vin ding vai trd 1d 'Lu:u..n hio vé thir nhit, chi dipng nhin
dang, kiém sodt trang thdi rdi ro thi trurimg, thiét 13p ¢de chdt kidm sodt va gidm sit igi don vi minh,
dim bao tuin thi céc han mirc, khiw i rii ro thi mrimg. Phong QLRR thi truomg dong vai ird 1a
lu}'én bao vé thir 2, thye hién chic ning kiém sodt rii ro thi trm'.'m% mijt cich die lap thong qua thict
lp cde viin bin chinh sdch va xdv dymg md hinh do !uunb rui ro, dong thai béo cdo tnre tiép cho Pho
TGD phu trach/Gidam doc Khoi QI RR vi dic lip vai dom vi Kinh doanh von & Thq truomg. Phong
Ki¢m todn ndi bd thye hién chirc ning tmtn bao v thir ba, kiém todn tai cic don vij thude wyén bao
wit thir nhét v thir hai, dam bao kiém tra, gidm sil roi ro thj truomg mot cich dge lp, hidu qua.

VietinBank da xiy dymg hé l!m:nL, chinh sich, quy dinh vi QLRR thj trudmg, rong dé QLRR tip
trunt. trong giao dich tr doanh dm- d, dﬁni_. bé cic burde nhin dang, do lwimg, theo ddi va kiém sodt
i o, dinh ky dugre ra sodn, cip nhit Ir.|:|1 thin nham da]:r tmg nhu ciu HPKD thye 1é, phi hep vai
thing 1& L|uu|:: té (Basel 11, Basel 111) va cac yéu chu ctia cor quan quian Iy

h"[r.n tiéu cia vige kiém sodl rii ro thi truimg 1a quan 1§ mire 4§ 1on |Iﬁt cia VietinBank trurdc ciu:
bién ddng co thé xily ra clia cie véu 16 nii ro thi treimg (1v gid, 18 suit, gid hing hoa, gid ¢ phlnu.
mire d¢ tap lrung eiao dich wr du-unlﬂ VietinBank thye hién kiém sodt rii ro thi tnromg thng qua
viéc thiet l&p. cip nhit, duy tri va quan Iy, gidm sit twin tha khiu vi nii ro thi trm‘mg vl hagn mirc rui

ro thy trudmg théng qua céc chi 50 do Euung nhr: 13116, trang thii. blﬂ trj chiu rui ro (Vak), chi 50 do
luimg dO nhay v 13 sudt (PVO1), han mire trang thai/so du doi vii ede s pham Elao dlch logi tién
1€, din tac giao dich thuge danh myc tr doanh ¢ nin ro 1p trung: mire ton thit trong diéu kién cing
&I-ﬁl:lh. (Stress loss); tinh von v&u ciu cho rii ro thi trudmg; thire hién kiém dinh md hinh (test hé 'ltmnj,
xac thue gia doc lap, backtesting ).

d.  Chink sdch QLRR Idi swif trén 56 Ngiin hing

VietinBank da thift 1dp hé Ihﬂl'll,. quy dinh, quy trinh va han mire kiém sodt rii ro 13 sudt (RRLS) trén
56 Ngin hing dip img yéu clu cia co quan quan 1§ va theo 1hun[. ¢ Basel [1. Cong tie quan ly RRLS
trén S0 Ngin hiang duge trién khai thong qua md hinh 3 wyén bao vé nhim dam bio sy chuyén siu,
todin dién, mang tinh hé thﬂnlg vi phl:i hop v thong 18 thi tnrdmg, VietinBank dp dung bd cing cu
quin v RRLS theo u’n. chi s6 vé (i) trang thii chénh 1&ch k¥ dinh lai 15 sudt frepm.mg gap), (i) i
déng thav doi I3 suit dén thu nhip lai thuin 1I.hl|:.1 NII} vivhojc gia trj kinh & cia von chi so hir
(Deha EVE). "u"lctln!'ianl-. da trién khai hé thnnb p!l.un mem Quan 19 Tii san Ner - Co (AL M} vi hé
llmng diéu chuyeén \fun ngi b (FTP) cho phép quan ly 1.": trung trang thai RRLS tai Try s¢ chinh
‘h"n.lrnhunl. cung cap ty dong cic bdo cio do luomg chi so, bio cio phin tich kjch ban l&ng.‘;,mm I3

.. nhim kiém sodt RRLS trong pl‘u;um vi cho phn.,p. dua ra cic bign ph.lp phong ngim va xiy dyng
(ST Ll‘tlllh sich 1 sud phit hop. O cdp df giao dich. 1t ¢ cac hop dong tin dung cia VietinBank déu
phii co cic diéu khoan phong ngira RRLS d¢ dam bao Ngin hang ludn chi dgng trirde nhimg bicn
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didng bt thurimg ciia thi truimg: i sudl cho vay phai duge xdy dyng dya trén co s phan anh ding
chi phi huy ddng von thie 1€ caa Ngdn hing.

e Chinh sdach quan Iy, bio dam I sid an fodn vin:

VietinBank da ban hanh quy djnh va quy rinh quén ly von 1y ¢o v dénh gifd ni by v mire di vin

trong hé lhrfmg VietinBank bao gom (i) cde nguyén m-: chinh sach quan l;;.r viin ty e {u} quy trinh

¢y thé nhim xdc djnh vin iy tiéu va lip ké hoach v (i} ,4,_.1.:[:1 st v bdo cdo vé von va v 1§

CAR; (iv) tmn:h nhigm vii quyén han cac bén lién quan; dam bao tén tha quy dinh coa NHNN, cam
két voi cae dbi tac va phit hgp vai thng 1€ quic 1@

Hang nam, ké hoach vin duoc xiv dymg trén co so dir kicn vé cie bién phip tng von 1y cd va kiém
501 tai san co il o, U &b lam co so xay dumg chién luoc, ké hoach kinh doanh trong timg giai doan.
Brinh k¥, ke hogeh von duge ra sodt, cip nhat nhim phi hgp voi thye tién, dam béo twin tha, dong
thin tiet giam chi phi va nidng cao hi¢u qua trong Kinh doanh,

Vé hé th:’ﬁnk VietinBank 4 xiy dimg hé thong tinh todn t¥ 18 an 1odn vin tr déng trén nén tang cic
dir liéu ngudn cia Ngiin hang. Dir ligu tinh win thuimg Xuyén duoe kiém tra, doi chi¢u nhim dam
bado tinh chinh xée. Vin va ty 1§ an wan vin duge dinh k¥ gidm sdt, dy bido va bio cdo Ban Diéu
hinh, cic Hi dong nhiim kiém sodt, dim bao tuin tha theo quy dinh.

8.3.2. Dinh gid tink hinh thire hign, giai phip kirie phyc cde v tai, hgn ché

Trong niim 2022, trude dién bién phirc tgp cia dich l'._‘U‘l-fE!JJ 9 ¢iing nhu anh hoadmg cia cude xung
ddt gitra Nga va Ukraine da tac dong tidu cye den din song va hoat dgng SXKD caa 1g'ﬂ'll'.‘li'l din va
doanh nghiép trén ¢d nude, VietinBank da trién khai rit quyét ligt nhlru bl:n phip kiém sodt chit
lwgng ng, chu dgng nhin dign som cic nganh/linh vire/khich hang tiém An rii ro dé phiin Iu{!lni, aHT
phiip thu héi xir 1§ ne kip thérd, giam 60 thit cho ngdn hing. Bén canh do, VietinBank tich eye trién
khai cic bién phdp b tro khich hing phi hu_rp thict thire, kip thini nhu oo chu lai thi han tr no gitr
n},m en nImm I:IIS,T Ihn;m CAC vau ban hu:m* ;l..m cua "~.|II"-|"~.| LI‘IL‘I l.ll.lng il bmm ln nl:ugn {1 gla.m 181
|'.'I-]11,I[‘ hm vil pl:ul. tricn IIDKD Cong L l.ru.h lap di phing vi sir dung dl,r phing 2 & xir I:.- rili ro dm,n
tri¢én khai tuin thu quy dinh cia phap huit va NHNN. Nhir vy, 13 1€ ng xiu cudi ndm 2022 d3 duoc
kiém sodt & mire 1,24%, tudn Ihu han mire NHMNN vi DI II]E‘FJ giao, Ty |é bao prhu ng xiu durge cai
thién tich cue o mirc 188%, 1.||.,p tye duge cii thién so vii cudi nim 2021 (180,4%).

Sang ndm 2023, VictinBank d3 lién tyce ndng C'ﬂ.’ﬂ- v hodn thi¢n, gia ting ti¢n ich va ting cudmg cic
gial phdp ngin hang trén kénh dién tr dé cung cap mdt cich nhanh ching, thuin tign, da tign ich va
baeo ddim an woan, bao mdt cho cac khiach hang. Wing mic di tiép ciin va bao pha vé dich vy tai chinh
ngin hing cho doanh nghidp va ngudd dian. VietinBank 1iép we phat trién manh cie giai phap ngén
héing duya trén nén tang cong nghé hién dai, an toan, bao mdt, diy manh chuyén dich kénh thing qua
da dgng hia sin plmm dich vy, ndng cao trdi nghiém khach himg tr quan I¥ @i khodn, md thé tnge
tuvén, cho vy thdu chi online, thanh todn vai hé sinh thai da dang cho i cic dich vu tién ich nhr
tii khoan sé dep, biét danh tai khodn (Alias)... Trién khai nén tang ngin hing s0 eFAST mdi cho gin
T0% khach hang t6 chire cua VietinBank, tich hop todn bd ciac san pham ngin hing bh,:.u dich nhu
thanh todn, quan ly khoan phdi thu/phai wd, quin 19 thanh kKhodn, i wrg thuong mai, i trg chudi
cung img... Md rong hé sinh thai, tién ton Ngin hang mdé, cung cip dich vy két noi ERP doanh nghiép,
mir tai khoan, mo the cua VietinBank trén (mg dung cta Grab, Shopee, Sendo... VietinBank trién
khai phin tich dit li¢u lom (Big Data), tri tug nhin tpo, hee may trong phin tich va xu ly dir ]u,u. giup
ich cho cong tde quan tri diéu hanh va hoach dinh kinh doanh. Trong nim, VietinBank trién khai hé
thong héa den dién tir (e-Invoice) vit img dyng cic gigi phap =0 hoa trong cong tac vin hanh nhu
Chatbox 4.0 - Troe 1Y do thing minh LUNA, S6 dién tr, Chir k¥ 56, wr dong hoa quy trinh... gitp tiét
gidm chi phi hoat déng va ndng cao nang lue thyre thi nhanh.

Bén canh db, vide hodn ti vide tng VDL vio thii diém cudi ndm 2023 dé ting vin difu 1§
VietinBank tir 48.058 nghin 1y dong lén 23,7 nghin ¥ ding thing qua phl.mng an phat hanh ¢ phiéu
dé trat ¢ birc tir nguon loi nhum: sau thud, sau trich qu¥ v chia co wie bang tién mdt nam 2020 (v 1¢
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phat hanh: 11,7415%) da tao tién dé dé VietinBank nar:g cao ning lye 14 chinh, tiép tpc md rng
HDKD, tling cudmg kha nding cung img von cho neén kinh té; dam hao cic ty 1¢ an todn ¥ ﬁn ning cao
nang lue QTRR, o da tang tnedmg ben vimg cua VietinBank. Dum. thin, vin dong von drge khm
Ihﬁng VietinBank co thé chi ding phat huy i da vi thé, 1iém ning, ddu tr co sér vt chit, ha t&ng
comg ngh¢ hién d:,ll phat trién dich vy, kién toin mang luir, gop phnn gia thng loi ich cho khach hang,
thie diy kinh 1 - x3 hdi dat nudee cling nlur nédng cao gid trj cho ed dong.

T:.r 18 nor xdu cudi ndm 2023 di duoe kidm sodt & mire | -13%, tudn tha han mire NHNN va DPHDRCD
giao. Ty 1§ bao phi ng xdiu duy tri & mire cao (167,2%), Iu-p e cling l.-ﬂl dém dr phong tai chinh cho
hogt dﬁng cua VietinBank de sin sang img phi vidi cic bién djng kinh t¢ co the xay ra ciling nhur cnng.

tde chuyén ddi bio cio tai chinh theo chudn mye ké todn Vigt Nam (VAS) sang chudn muyc quoc e
(IFRS).

Dén hét quy 111/2024, ty 1& no xiu cia VietinBank & mire 1,45%. 1y 1é bao phia gy i la 153%, dam
bao tuan thu han ke NHNN vii DHDCD thuimg nién 2024 da giao. Trong thoi gian tii, VietinBank
5@ tiép e ddu tr npuon hye 4@ trién khai, ning fﬁp edc (g dyng, cong cu, md hinh quan 1§ nii ro dé
giam sal, do luomg dua ra cae canh bdo Kip thon de dam bao luon twén tha hgn mire theo quy dinh.

8.4, Thj truimg hoat djng
840, Mong hwedi chi nhanh, phong giao dich v vian plong doai dign:

o Mang liedi trong miedie: Tinh dén ngay kv Ban Cio Bach ndy, VietinBank ¢d 155 Chi nhanh
trong mroc; 955 phong giao dich trdi khip trén 63 tinh thinh. Ngodi ra, VietinBank con co 02
viin phing dai dién dit tai Ba Nang vi Thanh phd H6 Chi Minh.

o Mang fedgi quﬁr fé: Tinh dén ngay kv Ban Cio Bach nay, VietinBank ¢ 02 Chi nhinh hoat
domng tar Puire, 01 ngan hang con hogt dong tai Lao va 01 Vin phong dai dién 34t i Myanmar.

8.4.2. Mang hieai Kivdgch hang va cdac fogi dich va che Ehdch iing

o Mg foi khvach hang: Tinh dén thivi diém 30A0M2024, mang ludi khach hang coa VietinBank
phin loa theo timg déi twong khach hing gom cd;

¥ KHDN ldm: bao gbm 11.989 khach hréng_ chiém 4% tng sb KHDN vi ting 7% so vii diiu
nﬁm 2024, Theo dja bian hu.,lldgmg &0 Jl.rqmb khich hang tai mien Bic 12 5,582 (chiém 47%),
mien Trung li 1.762 (chim 15%) va mién Nam li 4.645 (chiém 38%).

v KON mho vi vira: gom o6 260,750 khich bang, ::hulzm 93% tomg 56 KHDN va ting 2% so
vl diau nidm 2024, Phin theo dja bin hoat ddng: mién Bic c6 121.770 khich hing (chiém
47%), mien Trung c6 48.556 khaich hiang (chiém 19%6) vt mien Nam 6 90.424 khach hing
(chiém 34%).

¥ KHDN FDI bao gom 6.014 khich hing, chiém 2% tong s6 KHDN va ting 10% so véi diu
nam 2024, Theo dia bin hoat ding: mien Bic cd 2.985 khach hing (chicm 50%), mi¢n
Trung cb 505 khich hang (chigm 8%) va mién Nam ¢6 2.524 khich hang (chigm 42%).

v Khich himg Binh ché 1ai chinfi (" OCTC): VietinBank thict 1ip va mé rong quan hé vai

287 khich hang DCTC, bao gom:

- 172 khach hiang DCTC 13 TCTD; wong dé: b 53 TCTD trong munie (gam 46 NIHTM, 3
wdng ty bl chinh va 2 fa chere i chinh vi md) v 114 NHTM nurde ngodi va 05 cong ty
tal chinh nude ngodi.

- 113 khich hiang DCTC phi TCTD; trong dé: e6 45 cong ty bao hiém (gdm 25 edng fy
frovng mieere va 20 edng Gy mecre ngoal) va 68 cong 1y chimg khodn (33 cdng ty trong mirde
vt L3 edng tv e mgodi);

- 02 khiich hing BCTC 1i 16 chire da phuong, gom Ngin hing Phat trién Chiu A (ADB),
Céing ty Tai chinh Quéc 18 (IFC)
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v KHCN: Quy md KHON cuia VietnBank dén 31/12/2023 dat gan 18,6 tri¢u khach hang', ting
26% so vii dilu nim 2023, L‘lu\- md KHCN cta VietinBank n::u.p- nhal o ngay 300092024 1a
20.3 triéu khach hing. Vi toe df tang tromg hign tai. dy kién dén cudi 2024, quy md KHCN
cua VictinBank s dat mire 20,8 tnéu khach hdang.

o Cic SPDV cho kldch hang:
v (e SPDV dinh che cd mhdir: bao pom:

Ngdn hing sé: bao gom cdc dich vy nhar VietinBank iPay, iPay Mobile, SMS Banking va
Bank Plus:

Tiin piri: ﬂrn cile sian pham lién giri tu!*t kidm: tien pin tii khodn thanh 1oan va sin phim
GTCG I.hil: nhir kv phléu. chimg chi tién giri v trdi pl'm:u

The: bao gom céc san pham thé, djich vy thanh toan thé va cde dich vy khae dinh cho thé;
Cho vay: gt.:rm céic san phim cho vav tiéu ding va cho vay phyc vy SXKD;

f.t;m .fu'é'm; E-l.ilm cic san ph.':lm bao hicm phi nhan tho va bao hidm nhin thp danh cho nhu
ciu cd nhin.

¥ Cide SPDV démh cho doanh nghi¢p: bao ;_1-."1111:

Tién gief: gom tidn gii khdng ki han trén tai khoan thanh todn; tién gin c6 ki han; tién
eui ky qui; diu trtién gin eo ky han e dong;

Cho vay: bao gom cic sin phim cho vay ngin han, trung han va dai han: cho vay chuyén
bigt; cic chumg trinh tin dung quic té;

Thanh fodn qnﬂr. 1 v fad trgr thucomg migi: gom cic san phim danh cho doanh nghiép

xuitmhip khﬂu chuyén tién ngogi 1¢; bio linh; i g thuong mai ndi dia; VietinBank
Trade Ponal..

Thanf todn va qm-rﬂ Iy dang tiém: che dich vy quan ly khoan phai chi‘phai thu; quan ly
ding tién; chuyén tien va quan Iv @i khoan;

Kinh doanh ngogi ¢ va thi trieimg mrr gurn cic dich vy nyam héng diu tu; kinh doanh
ngoai ¢ v san phim phéi sinh i sudt; ngin hing luu ky gidm sdt va cac san phim phai
sinh gid ca hing hoa;

Ngdn hang dign e dich vy VictinBank eFast cung clp va hd trg khich himg thye hién
cdc giso dich tai chinh va quan ¥ 14i khoan moi lte, moi nod thng qua két ndi Internet.

Bae hiém: gom cdc sin phim bao hiém phi nhin tho va bao hiém nhin tho phue vu nhu
cdu ¢la doanh nghiép.

[Phan cudi cua trang nay duge co tink bo tring dé chuvén m—}; S g dlumg trang .H'E',r.l
thea cua Bar Cao Bach |

' Khiich hing dang hogt dgng tai thai diém bio cio
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R43. Viehé cida T Chure Phdt Hanh trong ngdnh
< Vjthé ciia Td Chire Phit Hinh trong nganh:

Top 10 NHTM niém yét trén thj trudmg chimg khodn Vigt Nam
b thng thi sdn lém nhdt tai thivi diém 30/09/2024
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{Nguen: ting hgp BOTC hep wide gy JIE2024 ne lip cna cde ngen hdng)

Top 10 NHTM niém vét trén thi triimg chimg khodn Viét Nam
ch LNST lém nhit 9 thing &y nim 2024
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{Ngudin: tamg hap BCTC hpp mhdr gu 112024 ne ldp cna ede ngn hing)

VictinBank 13 m{t trong s& ngin hing diin ddu nganh vé quy md tdng i sin va Igi nhudn. Tinh 15i
thiri diém 30/09/2024, wng i sin coa VietinBank lém thir hai trong s0 clic NHTM hign dang niém
vét trén thj trudmg chimg khodn, vai gid i 14 2,230 nghin v ﬂm&}:el veé bi nhudn, ‘u’iu.'linl-llmll-;
dimg thir nAm trén thi trdmg, voi gid irj LNST hop nhit 09 thing diu nim 2024 dat 15,604 ty ding.
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@ So sanh mit sb chi tiéu tai chinh coa VictinBank vii cdc ngin hing trong ciing nganh

(thivi diém 30/09/2024):

Tiéu chi (Dow v T dangr | CTG RID VCR MBR TCH VPR
Vin didu 1§ 53.700 57.004 55.89] 52.871 70,450 0.339

VCSH 140986 | 138,440 | 190297 | 110023 | 144368 142.240

Tién gii khach hang 1.516.890 | 1.873.725 | 1430071 | 627567 | 494954 475782

Cho vay khich hing (*) 1569844 | 1914428 | 1366088 | 691233 617925 619.866

Téng thu nhip hogt dong 60.623 54 655 50868 18.850 37.436 44611

LNST 15.604 17.658 25.283 16.570 18.340 10.947

Nguen: BOTC figips it guy I 2024 e igp cua ede ngan hdang)
Gl chiic 1) 86 ligu cho vay khicch hing 43 bao gom ifyr pivrng raer v cho vay khcick fang.

Trong s cdc ngéin himg trén thi treimg Viét Nam, VietinBank ludn nim trong top diu cic ngin hing
cd quy md von, ti sin, tién giri‘cho vay khach hang va loi nhudn cao,

%  Thj phiin vii khi nang canh tranh

. = ALEFEAY RN

| ; . " Cho vay khich | Tién giri cua

Chi tiéu hop nhit (19 30009/2024) | Ting tai san u.; *) ﬂi:f: hing
VietinBank (ty ddng) 2.229.79] 1,569,844 1.516.890
Thj phitn ciia VietinBank (**) 14,05% 14,34% 14,43%

Colni e
) 86 lidu cho vay khdeh héng 33 bao gdm dy phing raf ro cho vy kiich hame,

F*%) Sa Méw thi phn dhegre xdc dink diea trén 56 ligu tong hgp BCTC hgp st quy 2024 ne ldp cia 27
NHTM derrg nidm _Hfr ver g Ry gicro dich teén 3 san glao dich chimg Khode il Vide Nam fa HOSE, HNX v
LIPCOM i i.l':fu sheri i 300092024
8.5, Cic dy in phit trién HDKD

Thing tin vé cde dyr dn 1om wong 02 nim lién e lién trude ndm dang k¥ chio ban va dén thix diém
hign 1pi, danh gid anh hwomg 16 tinh hinh HPKD cta To Chie Phat Hanh nhi sau;

Pinh gid dnh hiimg ciia cie dydn

Linh vire Dy éin/Chirong trinh bii HDKI) cia VietinBank

Tang culmg diy manh img
dung dich vu ngin hang di¢n
tir cho KHUN

Pht irién kénh phan phéi tng hidu qud hogt
dong kinh doanh

Tang cudmg diay manh (mg
Kénh phin phéi| dung dich vu ngin hing dién
tir cho KHDN

Két ndi ERP KHDN Iy
VietinBank lim trung tim
thanh todn

:::‘:n::. tilé:: -;:::!; Illl:ﬂ:::ibi:;ﬂm; | Tang cuomg chat luyme dich vy l.'hl.lj-"lf'-l‘l tien,
Sin phim dich gial:i thye I gifim phi thanh 1edn cho cae 16 chire trung gian

‘I A —

. Két noi thanh todn song | Ting cudmg chiit lwgmg dich vy chuvén tien,
phurong Krungsn gidam phi thanh todn cho céc t6 chire trung gian

Phat tricn kénh phin ph::.'r:i thng hi¢u qua hoat
ddng kinh doanh

Phat trién kénh phiin phdi tang hiéu qua hoat
| ding kinh doanh

—_— — -
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Linh vue

D i/ Chorong irink

Binh gia anh hwong coa cac diy an
i HBED caa VietinBank

Tai khoan sd ngiin

Thng cuimg chiit lugmg dich vo I

Ma hinh thu héi v xir I ng
tip trung

e T o

Dnr dn nhie 1 Tl'l.T l-:f;l'ﬂ tl;i::ni,

I}l,r an phong :]'mng nira tién
AML2

Tang cuwimg chit lugng dich vu

“Tang eudmg chit lugng dich vy

Tang cuwimg chit lugmg djch vy

Gl ngan online

Téng cuimg chit lugmyg djch vy

Bao lanh online

Két ndi co s dir ligu din cr
quic gia

Chuyén déi S4

Trién khai cac aang kién
Ehmﬁn dbi 56 vé san phim
dlqh vy, ty ding hod quy trinh
nham ting We df x 1y giao
dich, niing cao trai nghiém
Khich hing

Tang meg chit h Iuwg dich vu

Ting cudmg chit lugmg djch vy

Trién khai cic sing kién Chuyén d4i S6 vé ha
ting, san phim dich vu, tr dong hod quy trinh

Vin hanh

MNing cao chit luemg  hoat
dng thanh todn

Trién khai wr ding hod quy
trinh

Tang ::u-:‘m;;_-:hﬁl lugmg dich vu, wr ddng hod,

.I Tang cuomg ty dong hod, tang n_ang_ﬁl.:at lao

ting ning suit lao ddng

dipng cho cac gquy trinh ¢o 50 lwgng thao tie tha
cong lom, lp di ldp lai |

Trién khai hi thong Contact
Center mdi

Trién khai h¢ thong cham soc KH méi tich hgp
cic kénh ban, quan Iy KH dong b

el

Hy tiing CNTT

Trién khai xiy dung Trung
tim dir ligu mai dong b hién

i

8.6, Chién lrge kinh doanh

% Tim nhin: Trd thanh Mgan hing da nﬁnE hign dai, higu qua hang dau 198 Vit Nam, dén nam
2030 thude Top 20 ngin hing manh nhit Khu vire Chiu A — Thai Binh Duromg; Dén ndm 2045
la ngén hiang manh nhdt v uy tin nhdt Viét Nam, hing diu Khu vire Chéu A — Thai Binh Diromg
v uy lin cao trén the gidi.

Tang cudmg dam bao ha ting CNTT viin hanh an
todn thing sudt, dip img nhu ciu mér ring hé

théing img dung mdi’ sin phim dich vy

< Sirménh: Li ngdn hing tién phong trong phit trién dit mrde trén cor s mang lai gid tr 10i wu
cho khich hang, cb dong va ngudi lao dong.

@ Gidotrj et I
(i)  Khdch ldng fa trung tém: Liy nhu ciu cia khich hing 1 mye tiéu phye vy ca Ngén
hing. Ling nghe tigng noi cia khach hing va chia 5¢ viri cic bén lién quan dé dua ra gidi
phip/ tr viin, dép img nhu ciu cia khich hiang. Ding thid, dim bdo an toan cho khich
hang ndi bo. khach hing bén ngod:.
i) Bs i sing tgo: Ludn thé hign sur sang tao trong moei hoat dong; lien e doi mai cb sy
ké thira dé 120 ra nhimg gid tri 16t nhit cho hé thing, khach hang va dong gop vio sy phit
trién cia dit nude.

(ii) Chimk tryre: VietinBank ludn nhit quin trong suy nghf v hinh dong dim béo sir tufin

Ban Cdn Bacl clde bin MJFJH;H ra cing chiing ndm 2024 cie ViewinBank 73

b owmm e o

P Y

."II.. ' wen '.-nl_.l_'_._'ﬁ_



thu, kv ludit, kv evong, trung thie, minh bach v gilr vimg dao dire nghé nghiép.

fiv)  Ténm trpmg: The hién thii d§ va hanh dgng Im:g nghe, chia s¢, quan tim, ghi nhin di vai
khdch hang, déi tac, ¢d déng, 1anh dao, ddng nghidp va tdn trong bin thin.

fv)  Trdch nhigm: Thé hién tinh thiin, thai 48 va hanh ddng cin toin hé Ihnng. cha nmg_ b
phin, timg cdn b VietinBank cd trich nhi¢m cao doi vii khach hang, doi tic, ¢0 dong,
linh dao, dong nghigp va cho chinh thuomg hi¢u cua VietinBank. Thire hign tht trich
nhi¢m vin cong domg, xi hii 1a irich nhigm, vai trd, vinh dur, va tyr hdo coa VietinBank.

Triet Iy kinh doanh

. An todin, hidu qua va bén vimg;

. Trung thanh, tén wy, doin két, doi mai, 1 e, kv cuomng;

s Sur thanh eéng cia khdch hang 1 sir thinh cdng cia VietinBank.
‘iguﬁn vim va nguon lye

P thue hién chién Iim,H: diit ra, ‘l.l’ﬂ.lmﬂ-anl. m.p ({1TY Lm.n khai dung b cac giai phap dé ling
cudimg nang lye ngu:‘in mn vai ede ngudn hire khae bao gdm ngudn nhin Iye, ning lre viin hianh
v ndng lye CNTT, Cy the:

. Disi viii midng e ngm!iﬂ win, VietinBank thye hign ting vin cup 1 thing qua vigc trinh
cidc co quan co thim qu_'.lén che phép VietinBank (1) Gilr lai lga ﬂhLLf,m"Chm cd tire hing
el ;:l-hu.u (2) Tang von diéu 1€ tir von gop b sung. Ngodi ra VietinBank tiép i trién khal
céc giai phap khac dé tang cuomg nang lye von, bao gom: {|:| Phit hanh trii phmu thir cap:
(ii) Thodi von cong tv con, m:rng ty lién ket (iii) Tai co cdu trdi phleu thir ciip cia TCTD
khic thude danh myc déu v (iv) Quan I:r kicm sodt Ta al sin oo i ro (RWA) chis dimg
théng qua giao chi ti¢u han mirc RWA, dicu hanh 13i sudt theo rui ro (RBF), trieén khai
dinh hudmg tin dung va thue day kinh doanh theo hwimg giam thicu chi phi vén s co,
Trong giai dogn 1di. VietinBank dit trong tam phin dao ning cao nang lyc von thing qua
iy dumg v trién khai ké hogeh von theo chuan myc Basel I, trong do duy tri ty 1¢ an
todin vim (CAR) muye tiéu theo guy dinh hi¢n hinh.

. i v ngwin fre mledine sgr: VictinBank xdy dymg chién luge nhin sir v hoin thién mo
hinh 16 chire nhiam diam bao dap img kip thai nhu ciu nhin lye ca vé si luomg vii chat
lugmyg dé thyre higén chién hege va mue tiéu kinh doanh cia VietinBank, dim bio hi¢u qui
hoat dong, phi hop vii eac quy dinh cua phéip ludt lién hinh ciing nhu thing 1§ quoc 1.

o Doi vdi mguin lwe CNTT: VietinBank Ehm I'n-,n s0 hoa todn :In;n hogt dong n_i_!,ﬁn h&ng
vit img dung tr ddng hoa, hep tae clng ede cong ty Fintech va cong nghé dé cung cilp cic
sin phim tai chinh cong nghé, ning cao trai nghiém khich hang, phén tich dir i¢u lim dé
i ding héoa cac hoat di.‘rﬂ_g gwn djch. van hénh, luu trir ho ser, kiém ké, h;lp bio ciio phin
Iiv:h"qllnn trj... qua db 1t giam chi phi. Wing e dd xir Iv giao dich/giai ql.m.i vin dé,
niang cao NSLD.

[Phén cudi ctia frang nay deepc cd tinh ha rr:‘fra;.: dé chuvén J'FE':}J- xang mii dung trang .lﬂ?:n then
ctia Ban Cao Bach]
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9. Thang tin vé cd diing lim

Danh sich vi thing tin vé co dong lém cia VietinBank tai théi diém ngay ky Ban Cao Bach ndy:

quan v Nha nwisc)

Tén ci ding lam Mpiin ling Nha mrde Vigt MUFG Bank, Lud.

Nam (Ci dimg chién lrye)
(Co gquan dai dign si hitu Nha

AL )

Ném thanh I§p 1951 1919

S GCNDKKD hodic mi 56 giso 15/5L  CA6217

dich

Quiie tich Vit Nam Nhét Ban

Dija chi tey s ¢hinh 49 Ly Théi Té, Quin Hodn 1-4-3, Marunouchi, Chivoda-ku,

Kiém, Hi Ni, Vigt Nam Tokyo, Japan.
Vin dicu 1§/Vin cd phiin Khong cé (vi NHNN 1i co quan 1,711,958 triéu Yén Nhit

Ngwrdri dgi dign theo phap ludt
hoje twromg duwomg

Ba Nguyén Thi Hong
Thing dédc NHNN Viét Nam

Ong Junichi Hanzawa
President & CEQ

Sd lirgng, 135 1§ cb phin ndm giir
vir o quyen bicu quyet caa C6
dimg lim tai VietinBank

Negwii dai dién phiin von  hoijic
Ngwdi dui dién theo oy quyén cin
Ch ddng M tgi Vietinbank va 56
lergmg, 1 1§ cb phin nim gii v o6
quyen bidu quyet ciaa nhimg ngunii
b lién quan 1 Cé déng lim tai
VietinBank

3.461.676.283 cd phan,

tv 18 scr hitu va bidu quyét 13
64, 46% von didu 18

- Ong Trin Minh Binh, Chi

tich HROT, dai dign 408 von
Nha nwde tm VietunBank
(uromg duong vin 50 hegmg 1d
L.3B4.670.513 cb phin), 15 1§
dai dign so hitu va biéu quyet
I 25, 78%;

- Ong Triin Vin Tin, Thanh
vien HRPOT VictinBank, dai
dién 30% vonm Nhd mude tai
VietinBank {twomg duomg voi
50 lugng 1a 1.038.502.885 ¢0
phan), 1y 1 dai dign s hinu va
e quyet i 19,34%:

- Ong L& Thanh Ting, Thanh

1.059.477.261 cb phin,
1y 0 sir hitu vt bidu quyée 1
19,73% vin diéu I§

- Ong Satoshi Watanabe, hifn

dang la Dong Trrimg Ban
Khach hang FDI va Ngudn vin
Oube 1& Kigm Bong Trnimg
phiong K& hoach va Quéan Iy
Kinh doanh (a1 VietinBank,
hojc

Ong Kenki Nishikawa, hign
dang la Pong Trinmg Phing
udn ¥ Bii ro Tin dyng, Piu
tr, kiém Ding Truimg Phimg
K¢ hoach va Quén tri Tai chinh,
kigm I)Emg. Trutmg Ban Chién
lurgee wid Qi 1ri Thay divi i
VictinBank

vitn HDOT VietinBank, dai | Mot trong hai ngudi ndy dai dign
dién 30% vdn Nha mede i | cho toln b vin coa MUFG Bank
VictinBank (twomg dwomg vion | Lid i VietinBank d¢ dam bao
0 lwgng 1a | 038502885 co | ring néu ngirn niy vénH mit thi |
phing, tv 1§ dai digén s hin va . ngudi Kin s& ¢ quyeén bd phidu |
bidu quyer la 19,34%, | halic néu ¥ kién bicu quvet v tu |

i ciach co dong. |

|
ile'- lugng co phin dai dién i |

Ban Cde Bach cldo ban #‘Ii.l.p.'ll:t""" ri cing chang ndm 2024 coa VietinBank 75

o

A g




Tin o dong lim

Ngin hing Nha nnie Vied

Nam

{(Co quan dai dign so b Nhi

g

MUFG Bank, Lud.
{Cib diing chitn lege)

1059477261 c6 phan, tuomg
v voni 1 B digs dign sd hifu v
bidu quyet la 19,73%.

L ich lién quan doi vii
VietinBank

Huimg co tire theo ty 1§ chia co
virc cia Ngdn hing hing nam
furomg ung v :u.l'l lurgng cb
phidu nim giir (nén ¢6)

Huémg cé tire theo t¥ ¢ chia co
tire cin Ngdn hing hing nim
turong ung vir s lwgmg ch phit."u
nivm gii (néu co)

Newan: VietinBank,

fPh-:F'u cudi clia trang may dige oo tinh ha mir:g dé chuven tiép sang nii dung trang tiép theo cia

Ban Cao Bach]
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10. Thing tin vé Hji déng quin tri, Ban Kiém soit, Ban Diéu hanh, Ké todn trirdimg

Tai thivi diém ky Ban Cao Bach nay, thong tin vé HBOQT, Ban Kiém sodt, Ban Diu hinh va K& todn
trudmg cua VietinBank cu thé nhur sau:

10.1. Hai dbng quan tri

STT Ho vi tén Chire danh

| Ong  Trin Minh Binh - Chu tich HPQT

2. Ong Nguyén Tran Manh Trung - Thinh vién HDOQT kiém Téng Gidm déc
3 Ong Trin Viin Tin - Thanh viéa HDQT

4. Ong L& Thanh Tang - Thiinh vién HBOT

5. Ong Nguyén Thé Huin = Thanh vién HDQT

6. Ba Pham Thi Thanh Hoii - Thanh vién HDQT

7. Ong Nguyeén Dire Thinh - Thinh vién HDQT

8 Ong Nguyen Vit I]Emgl - Thinh vién HDQT

9. Ong Koji lriguchi - Thimh vién HPQT kiém Phé TGD
10, Ong Takeo Shimotsu - Thinh vién HRQT
1. Ong Ciat Quang Duong = Thinh vién ddc lip HBQT

10.1.1. Ong Trin Mink Binh - Chi fich HDQT
Ho v 1én: Triin Minh Binh
Mgay sinh: 07/12/1974

86 CMND/CCCD/H$ chidu: 011762154, Ngay cip: 04/01/2006, Noi cdp: Cong an Ha Nii (theo
danh sach chot cia VSDC) . )
271074000001, Ngay cap: 20/11/2022, Noi cap: Cue C5 QLHC vé

TTXH

Quodc tich: Vigt Nam

Trinh di hoc viin, niing e~ Thae 5§ Quan trj kinh doanh

chuyén mbn:

Kinh nghi¢m cong tic:

Thiri gian cong tic | ol EI'FF-HE-'-“ e T —
Tgi VietinBank | Taicic th chire khie

;l“ 1995 dn 1996 Khong ::.:;‘:fn kinh doanh, Cong tv |
Tir 1997 dén 12/1998 Khdng Mhin vién b vin, Cong 1y T

wiin Sealine Consultant

e ; Mhin -.,-ié:_n_l-‘iq-'ﬁg Thanh todn quie 1 .
! 2
Fir 1171999 dén 072002 VietinBank | ] Khdng
I i I ky WVin phong Tong gidm doc

107 dé 3 :
Fir 082002 deén 0420035 VietinBank . Khéng
Tir 05/2005 dén 12/2007 | Phé phong Dich vy The | Khing

Tir 01/2008 dén 0872010 | Ciidam df‘n-: _I'1_1_||_11-._1:-'u_1|! Ihe - | Khing
i Tir OR2010 dén 0172012 Trinmg Phong Diu tr [ |I r::::;:mn S

Bin Cdo Bach chao bdn trdi phidu ra cong ching ndm 2024 cia VietinBank m
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Chire vo dd va dang ndm giir

p——— == IR e R

Tir 1272013 den 0572014

Thire glan. cowg W Tai VietinBank Tyi cae tb chire khic
AT £ Giam doc Kinh doanh dich vu ngin hing o
lﬁ Z u o " : T r!
AN DT VietinBank Chi nhanh Nguyen Trdi i
Tir 052012 dén 08/2012 Phé Gidm doc VietinBank Chi nhanh Ha Nji Khing
Tir 0972012 aén 122013 __| Gidm dc VietinBank Chi hniy Ha Noi | Khong

Giam dic Khoi Kinh doanh von vi thy
tnimg, kiém Triromg phong Thi triimg von

......

Cha tich VietinBank Capital;
Cha tich HDTV VietinBank
Liio vii Chii tich HBTV Npin
hang TNHH Indovina

Phé Thag Gidm dée. kitm Gidm dbe Khi

Chi tich VietinBank Capital:
Chi tich HDTV VietinBank

= i-la' & ;
TROS2014 den OL2015  §oion doanh vibn vi thi insdng Lao: Chii tich HDTV Ngin
| hang TNHH Indovina
AT S i 2 ip o i, | Chii tich VietinBank Capital;
T 012015 dén 062016 | L Tong Gidm dae, kiém Gifim doc Khai | <o b HBTV VieinBank
Kinh doanh vom vi thi iruimg Lio
. " Ph Tong Giam 88<, kitm Gim @5 Khoi | Cha tich HDTV VieUnDank
i -
TEOGZN6 & 0L2NT | i dean vda vi thi trwing Lio
Pho Tong Giam doc, kiem Giam doc Khoi | . . 5
Tir01/2017dén 082018 | Kink doanh vdn va thi tnebmg, kitm Gl | 0 tish HOTY. VigtinBank

dic Khdi Phé duyén tin dyng

T

T

Tir 082018 den 102018

Phé Tang Gidm doc, kiem Gidm doc Khoi
Phé duvét tin dyng

Chi tich HDTV VietinBank |
Lo

Tir 1072018 dén 12/2018 Quyvén Tong Giam dbc khing
Tir 122018 dén 06/09/2021 | Thinh vién HBQT, kiém Toag Giam doc | Khing ]
Tit 07092021 dénnay | Chis tich HPQT Khong

S6 lugmyg, v 1¢ s hitu chimg km-z'll_l tai VietinBank cua ca nhén, ngwo dai dign theo ay quyf‘n Vil
ngui ¢o lidn quan (tinh dén thiri diém 30092024}, cu thé nhur sau:

- 8Ser hitu ed nhdn: 3.468 ¢ phiéu, chiém 0, 000065% vin didu 1§
- Dgi dign s hite cho NHNN: 1.384.670.513 co pfrjrf:r. chiém 235, 78% van diéw 18,

- Ber hirw ena ngiedi ob lién guan: Khing cd,

Lai ich ¢6 lién quan di vii VietinBank:

l— Thii lao/Thu nhip co bin (sau thué TNCN) [ Lyi ich khdc
.f Niim 2022 Niam 2023 Ci tire

2.461,19 tri¢u ding

2,485 1rigu dong

Huomg ci tire theo 1y 1§ chia
co tire cua Ngén hiang twomg
umg vin sﬁlluwg ¢0 phicu

niam giir

Cée khoan ngr d6i vl VietinBank: Khing.

Len ich lién quan tai doanh nghi¢p khic hoat ddng trong cling finh vie von Ngin hing hode la
khach hang/nh cung cdp 1ém cia Ngin hang: Khong cd

[ Phéin cudi cira trang né dwee oo tinh bo tring 8¢ chuyén tidp sang ndi dung trang tiép theo clia

fan Cao Bachf
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10.1.2. Ong Nguyén Trin Mank Trung — Thanh vién HRQT kiém Ting Gidm dic

Ho vi tén:
Ngdy sinh:

S8 CMND/CCCDHD chidu:

Quic tich:

Trinh d6 hoc viin, ning lyc

chuyén mbn:

Nguvén Trian Manh Trung
21/09/1983

1% héinh chinh vé trit ty %3 hii.
Viét Nam

Thac s¥ chuyén nganh Tai chinh - Ngiin hing

001082005084, Ngay cap: 22/11/2021, Noi cip: Cyc canh sét quan

Kinh nghi¢m cdng tac:
. Chire vu i vi dang nim giir
Oigaechete Tai VietinBank " | ol che 16 chire Khie

Tae  OLOWIN0S  dén | Canbd Quan b KHDN, Phong KHDN vira va nho, Khn

30/04/201 | VietinBank - CN Déng Da E

. Rk i Pho phong OLRR & No cd vin dié, VietinBank Chi -

Fir 052011 den 062011 ahénh Déng Da Khing

Tir 07/2011 dén 11/2011 Thu ky TGD, Van phong VietinBank Khong

Tir 12/2011 dén 05/2014 Thir ky TGE/HDOT, Van phdng VietinBank Khing

Tir 06/2014 dén 102014 | Quyén Trudmg Phong Quin 1§ HDKD Khéng |

4 Pho Giam dbc Khdi KHDN kiém Trudng phing | .. .

T 1072014 den 072015 | 10y 5ts hing dosnh nghidp lim, Khdi KHDN | "1o"8

Tir 0772015 deén 05/2022 Giam doc VietinBank Chi nhanh Thinh pho Ha Khéng

N
' ] = d T rr I T

Tir 120572072 dé | Pha Tong Giam doc kiém Giam doc VietinBank T

lir 12052022 den 28972022 | Chi nhinh Thinh phé Ha NG Khing

Tir 29/9/2022 dén 16/10/2024 | Phé Tong Gidm dic VietinBank Khing i
Tir 17/10:2024 = nay Thanh vién HDOT kiém Tang Gidm doc Khong

86 Iupng, 1 1€ sir hitu chimg khoan tgi VietinBank cta ca nhan, ngudi dai dign theo ty quyén va

nguriri co lién quan (tinh dén thin diém 30/09/2024), cu thé nhr sau:

- Ser hivn ca nhén: 3 eo phidn, chiém 0, 00000006% vor didu 16,
- i dién so hivw: Khing cd.
- Ser hitw cna ngredd co (ién quan: Khing co.
Lgi ich e6 lién quan d6i vai VietinBank:
Thit lao/Thu nhip co bin (sau thué TNCN)

e ——

L ich khic

‘Nim 2022 Nim 2023

Ci tire

1.938,14 triéu ddng (hao ghm

thii lao/thu nhip cia Gidm doc

| VieunBank Chi nhénh Thanh |

| pha Ha Néi cho giai doan i

| 01/01/2022 - 11/05/2022 va

Phé Tong Giam dice tir
12/05/2022)

1. 789 trifu dong

Hudmg ¢& tie theo ty 1¢ chia
¢ tire cua Ngin hang twong
img v 50 lugmg o phicu
nim giir

Ca_l. khoan no didi viéd VietinBank: Khdng,

Len ich lién quan 1ai doanh nghi¢p khac hogt ddng trong cing linh vire véi Ngdn hing hodc la

khiich hing/nha cung cdp Iom coa Ngdn hang: Khing co

Bin Cie Buch chio bin trdi phidu ra cong ching ndm 2024 cin VietinBank 79
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10.1.3. Ong Trin Vin Tin - Thank vién HDQT

Ho va tén: Trin Vin Tin
Mgy sinh: 02/11/1968
S0 CMND/CCCDYH§ chieu: (35068000005, Ngay cip: 09/09/2022, Noi cép: Cyc Canh st quin
Iv hénh chinh v& trit vy x8 hi.
Quiie tich: Vigt Nam
Trinh d6 hoc vén, nang lye  Thac s§ kinh 1& chuyén nganh Tai chinh - Ngin hang
chuyén mdbn:
Kinh nghi¢m cdng téc:
— 2 1 Chire v dit vi dang niim giir
gHan £hng tic | Tyi VietinBank I T cie 15 chire khic
Ee : Vgaiae | Chuyén vién Phong Cin doi tien ¢,
Tir 12/1990 den 081992 Khéng | Vi Kinh 14 - Ké hoach, NHNN
3 Y s | Chuyén vién Phong Thi tnrmg v
TU 'El':l"'l'-"l":"_ dL‘n ] IHWE . F.-hli"nb E b‘iﬂ mﬂh. 1"".' Tl“ du-“E X NH—NH
e ; ) Phé Phong Thi trudmg va bao Hnh,
Tir 12/1998 den 0172001 Khing Vi Tin dyng, NHNN
g i Trdmg Phong Thi tneimg va bio
Tir 022001 dén 042008 Khéng {inh. Vo Tin dyng, NHNN
2 i = Trrimg Phing Tin dung, Yy Tin
Tir 052008 den 1072013 | Hhﬂﬁg | dU”HA NHNN
_ | Trudmg Phimg Tin lll,JIIE, ng;irlh ning
Tir 1172003 dén 0372017 Khéng | nghigp. Vi Tin dung cic nginh kinh
o | té, NHNN.
[ Phd Wy treem Vu Tin dpng cac
: : . | nginh kinh té, NHNN pl‘ﬂ,l trich
Tir 047200 7 dén 042019 Khing | Phéng Tin dyng th midl — dich
| wy vi Phong Tin dung nong nghiép
Tir 23/04/2019 dén 04:07/2021 Thanh vién HDQT | Khing I
Tir 05/07/2021 dén 06092021 Thanh vién phy trich HDQ'T | Khing !
Tir 07/09/2021 dén nay Thiinh vién HBOQT | Khing |

S0 lugmg, ty 1¢ sé hitu chimg khodn 1 VietinBank cla ca nhin, ngudi dai dign theo Oy quyén vi
nguini 6 lién quan (tinh dén thid diém 30/09/2024), ey thé nhwr sau:

- Ser b cd mhean: Khdng co

- Dai dign ser hitn von Nha mede: 1038 502885 cd phidw, chiém 19, 34% vin diéu 1§
- S hife coa ngiedi co lién guan: Khdng co.

L ich e6 lidn quan 461 vai VietinBank:

Thi lao/Thu nhip co ban (sau thut TNCN) Lai ich khie
Nim 2022 Nim 2023 Ciy ture
1.620,70 triu dong 1.650 tri¢u dong Khing co

Cac khodn ng ¢ voi VietinBank: Khéng.

Len ich lién quan 131 doanh nghi¢p khac hogt ding trong cang linh vure vii Ngiin hing hojc 1a khich
hing mha cung cip Ién coa Ngdn hing: Khing o6
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10.1.4. Ong Lé Thanh Ting — Thanh vién HDQT

Ho v tén:
Ngay sinh:

Si CMNDICCCIVHG chidu:

Quic tich:

Trinh dé hoc viin, ndng luc
chuyén mon:

Kinh nghiém cong tie:

L.é Thanh Ting
OR/0%1978

ve TTXH
Viét Nam
Tién si kinh 1é

001078040200, Ngay cap: 29/11/2021,

N cip: Cue Cinh sat QLHC

Chire Vi di va Eug ndm wiir

JABH glan; chug the Tai VietinBank Tai cie th chire khie
_— ’ i Trg Iy kiém todn vién tai Cong
Tir 08/2001 dén 06/2002 Khing K B ks Arthinr Alecsin
. s 3 Trg Iy kiém todn vién tai Cong
Tur 072002 dén 092002 | .Hhung ty Kitm todn KPMG
Tir 0272003 dén 05/2005 :;ﬂ:f Fhong Dch v the vi Nan hang | )0,
Tir 06/2005 dén 10:2006 Ciin b Phong Dich vu thé Khong
Tir 1 1/2006 dén 1042007 Thr ky TGD Khing
Tir 1172007 dén 09/2008 Thur ky Tong hop thuge HDQT Khing
Tir 10/2008 dén 01/2010 1 Phi PI’I.‘I-I'IE I -L‘hI.I'E cin I:ll;n v dao tao J_l_ll_l_l_lil-_nj
Tir 0272010 dén 092010 :ﬁ_l::lll trich Fh{mg Ké Im-.h vit Hi 1] Khong
Tl'l 0972010 dén 082011 |r|.!ﬂ1_1_g_|_-'h|:ln;E K hum..h vir Hié iy ALCO Khing
Tir 08/2011 dén 012013 Trutmg Phong Ké hoach va 13 trg ALCO ?lﬂ:;lm HDTV ViatinBank
Tir 0172013 dén 082013 Gidin dbe Khéi QLRR 'I"u‘::'l';n"“_’“ HBTV VietinBank
Tir 0872013 dén 10/2013 Gidm ddc Khéi QLRR '{1’:”_':"' HETY VigtinBank
T 1012013 di DEIZ01A Pho Tdng Gidm dbe kiém Gidm doc Khoi | Chi tich HBTY VietinBank
QLRR |.casing
Tir 052004 dén 0412016 Khdng Chanh Vin phong, NHNN
S i | ¥u tnmg. Trg Iy 'I'hErnE doc
Tir 042016 dén 06/2016 Bhing MHNN d
| W truimg, Thir ky Uy vién B
T i FhA Chinh trj, Bi thur Trung wom
Tir 062016 dén 1172017 Khing Ding, Trréng ban Kinh b
Trung uomg
Tro by Uy vién Bd Chinh try, Bi
Tir 11/2017 dén 0272021 Khing thr Trung uomg Eang, Trudmg
ban Kinh té Trunguong |
Trg Iy nguvén LUy vién Bd
g i Chinh trj, Bi the Trung wom
Tir 0272021 dén 1062021 K hing Ding, T S |§
- TnmgE wromg

Tir 03/11/2021 dén nay

| Thanh vién HDOT

Hhung

==

S0 lugmg, ty I¢ s& hiru chimg khodn i VietinBank cia ci nhin. nguéi dai dién theo ay quw:n vil

ngurr ¢ lién quan (tinh dén
= Xe¥ -l oo nhidn: Kﬁmrg ol

thiri diém 30/09/2024), ey thé nhur sau:
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- Dogi dign ser it von Nhd mede: 1038502885 eo phicu, chidm [9.34% v diéu ¢
- Sir hivw cua ngiedi co lién quan; Khing co,
Lai ich b lidgn quan d&i véi VietinBank:

| Thit lao/Thu nhip eo bin (sau thue TNCN) Lgi ich khie
Nim 2022 Nam 2023 ©Ch tire
1.592 98 trigu dong 1.631 triéu ding Khéng co

Céc khodan no déi vl VietinBank: Khong,
L ich lién quan tai doanh nghiép khic hoat dong rong cing linh vire vin Ngdn hang hojde la khach
hang/nha cung ::fup Iom cua Ngan hang: Khing co

10.1.5. Ong Nguydn Thé Huin — Thinh vién HDOT
He va tén: Nguyén Thé Hudn
Ngay sinh: 19121974

S0 CMND/CCCD/HG chicu: 019074000322, Ngdy cap: 18/12/2021, Nai cap: Cuc Canh sét quén
I¥ hinh chinh v tedt ur %A hi

Quic tich: Viét Mam

Trinh 46 hoe vin, ndng lye  Cir nhin chuyén nganh: Ludt, Ngon ngtr, Kinh 1€,
chuyén mdn:

Kinh nghi¢m cong tic:
' 2 Chire vip dii v dang niim giir
Tt gino chug the Tai VictinBank Tai cac tb chire khiic
i | Cin bd tin dyng. Phing Kinh doanh d61 ndi,
PEIR LA | VietinBank — Chi nhanh Ba Dinh | Khing
= : Can b§ tin dyng, Phong KHDN Iém, VietinBank -
fF24 | P .
Fir 0172004 dén OR2004 | Chi nhénh Ba Dinh Khéng
g s ; | Phé Tridmg Phong, Phing KHDN [ém, VietinBank | .. .
S hme] - :
Fir 0972004 dén DE2006 Chi nhénh Ba Dinh i Khing
| = § Trromg Phong. Phong KHDMN via & nhd, .
ML IS “f'“ i VietinBank Chi nhinh Ba Dink | Khdng
Ti 1272008 dén OB2009 Phi phong, Phong Xy dung & Quan Iy 150 | Khong
| Tir 09/2009 dén 03/2010 Phé Phong, Phong KHCN | Khéng
Tir 04/2010 dién D6/201 1 Pho gidm dde, VietinBank Chi nhinh Bic Giang | Khing
T 07/2011 dén 03/2012 Phés trudmg Ban Kiém i Kidm soft ndi b Khéng
Tir 04/2012 diém 03/2013 Phi Phing, Phing Kiem todn tudn thi Khing
Tir 0472013 dén 0372015 HIH_LH'II.‘!TIE,:_ i-"i_u'1_|_'|g H'.H.m Im'w_l N h',: | Hhﬁngn R _
Tir 0472015 dén 0372019 T'runimg Ban Kiém soiit | Khing
Tir 04/2019 dén nay | Thanh vién HDQ | | Khéng

50 lugmg. ty 1¢ 80 hiru chimg khodn tai VietinBank cia ¢d nhin, nguai dai dign theo ay quyén vi
ngui o6 lién quan (tinh dén thin dicém 30/0%2024), ey the nhi sau;

= Ser Bt cad mhein, Khing oo,
= i diém sex hine: Khang co.
- 8er i cua ngredt of lién quan, Khdng o6
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Lai ich ¢6 lién quan dbi véi VietinBank:

Lyi ich khdc

i Nam 2023

1.825.81 trigu dong

| 1.869 triéu ddng
1

Cac khoan e dbi vid VietinBank: Khong.

Lai ich lién quan tai doanh nghigp khic hoat djng trong cing linh vye vii Ngin hang hode li khiach
hang/nhad cung cap lom eia Npan hang: Khong co

Ci tire
Khing cé |

10,16, B Pham Thi Thank Hodi - Thanh vién HDQT |
Ho v tén; Phgm Thj Thanh Hodi
Ngay sinh: 20T I978
SO CMND/CCCD/H§ chibu: 019178000338, Ngay cip: 22/12/2021, Noi cip: Cuc CS QLHC ve
TTXH
Quée tjch: Vid1 Nam
Trinh dé hoe vin, ndng lwe  Thae s¢ Tai chinb
chuyén mbn:
Kinh nghié¢m céng the:
T Chire vy it vi dang nim giir
TR0 g Gy e Tai VietinBank Tai cie i chire khic
Can bé tr van, Céng tv
Tir 032001 dén 0772001 Khang tur van tai chinh ké todn
= ki¢m todn Viét Nam
. i . Can b Ngin hing
Tir 0820001 Bén 1272002 | I;I_mng _ . | TMCP Hing Hai
Tir 022003 dén 10/2003 Mhan vicén, Huulg Tin dyng trung dd han va Khéng
| Quan Iy dy an i
Tir 11/2003 dén 1072008 | Mhiin vién, I‘hs'mg Ché G tin duug,. B Khing
Tir 1172008 dén 1072009 | Phés Phong Ché dd Tin I;llllrlﬁ Pu tur Khénﬁ
Tir 10/2009 dén 0272010 Phé Phing Dy tr Khéng
T 0272010 dén 082010 Phé phy trich Phang B Khéng
Tir 082010 dén 01/2012 | Phé Phong Diu tu Khéng B
Tir 01:2012 dén 032013 Pha phy trich Phang Péu I Khing
Tir 04/20: 3_:_|1:5|__t_14f1ﬂ14 g mﬂn&l‘_hn_n_g_ﬁlfh_dfﬂnh Hm Khéng
= i Tredng Phong Kinh doanh vin - Khai Kinh | Chi tich HE¥TY
2004
ediakasidon; 054'2..{1-145 | doanh vin v thi tnrimg . | VietinBank Leasing
: | Chi tieh  HBTV
Tie 0572016 dién 0472019 Frwomg Phinmg KHDN FIN va Nguon von quoe | VietinBank Leasing

| 1é - Khdi KHDN

| Thinh vién HROT

(ddiam nhigm chirc vu dén |

| thang 11/2019)

Tir 04/2019 dén 10/2021 Khong
Tir 06/10/2021 dén nay Thinh vién HDQT ol T e

SH Iu'l;mg tv & so hiu n::hl.‘mg khodn tai VietinBank cia cd nhin, ngudi dai dién theo ay qu_'pcn vil
nguin ¢6 lién guan (tinh dén thad diém 30/09/2024), cu thé nhir sau:

Bin Cio Bgeh chiao bin trdi phidu ra cing ching nim 2024 cia VietinBank
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- Sir hilu e nhan; 131 o6 phiéu, ehiém 0,000002% van diéu 1§

- Dyai dign ser ik Khdng cd.

- Sar hitu cua nguedi oo fién quan: (i) Huynh Ngoc Moi (Chdu ruge): 4.022 e phje;'u. chicm (,00007 3%
viin didu I¢; (if) Flugmh Nhgt Mink (Chdu rugn); 100 c6 phiéw, chiém 0,000002% von dicu 1§,

Lii ich cé lién quan d&i véi VietinBank:

Thit lao/Thu nhip cor bin (sau thué TNCN) | Loi ich khic
 Nim 2022 Niam 2023 ' Ci tire
1.592,98 tridu dong 1.631 triéu déng Hurdmyg ed tire theo t 18 chia
cO tire cia Ngdn hing tuomg
img véri sd lwgng ed phicu
ndm gilt

Céic khoan ng d8i v VietinBank: Khang.

L ich lién quan t3i doanh nghié¢p khic hoat ding trong cing linh vue viai Ngin hing hode la khich
hing/nha cung cdp lim cia Ngin hang: Khong cd

10.1.7. Ong Nguyén Dire Thank — Thank vién HDQT

Ho vi tén:
Ngay sinh:
86 CMND/CCCD/H chidu:

Nguyen Dire Thinh
DR 1970

01107000001 5, Ngiy cip: 24/4/2021, Nai cip: Cye cinh it quan 1y
hanh chinh vé 1t tr xa hdi.

Qude tjch: Vier Mam
Trinh d6 hoc viin, nang lwe  Thac 5§ kinh 1é
chuvén mon:

Kinh nghi¢m céng tic:

—— —

o ) Chire vy dil vi dang nim giir
Tl gl el Thc Tai VietinBank Tai eic 1 chire khic
, Chuyén vién Vi Chiu Phi-Tdy A-Nam A,
Tir 11/1993 dén 12/1998 Khéng Bé Thuemg mgi ¢l (nay & Bd Cong
L thuomg )
Tiy vien Thieong mai - B Sir qudn Vit
Tir 12/1998 dén 03/2002 K.hing Nam tai Cong héa A Rip - Ai Cip. B
Thweng mai ¢l (nay 13 B§ Cong thuong) |
_ Chuyén vién Vg Chiu Phi-Tay A-Nam A, |
| Tir 072002 dén 1072002 Khing B§ Thuomg mgi il (nav ld By Cong
L thuong)
; Phi Vy truimg — The kv B trudmg BG
Tir 1172002 dén : : s
. o i Ihusomg mgi (nay 1 B) Cing thuang)
_ Phs Cyie truimig Cpe Quan 1y Canh trank
Tir 0472007 dén 082007 khing Kiém Thur k¥ Bd trdmg B Thaomg mai
o inay la Bo Cong thuomg)
. : : Phd Cuc tneomg Cye Quan [y Canh tranh -
2007
Tor OR2007 dén 01,2000 Khing | B3 Céng Thuomg
Tir 0272010 dén 0872012 Puing. Fhdeg: Dink che i | pesny
chinh e
Ban Cdo Bach chae bdn ﬂﬂi’ﬁhﬁiﬂ e cong ching nidm 2004 coa VietinBank 54
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Chire vy i vis dang nim giir

Thivi gian cong i6e

Tai VietinBank

Tai cic t6 chire khac

Tir 08/2012 dén 042014

| Pho Téng gidgm doc

(1) Chi tigh HDOT Cong ty Lién doanh
Bao hiem nhin thg VietinBank = Aviva
{dinge bd nhigm vir thing 02/2013)

{i1) Chit tjich HBOQT Cong tv Chuyén tién
todn cau Ngin hing Cong thuomg Vit

MNam
_ | Phé Tong g dbe, kiém
| Tir 032014 dén 07/2018 dong Gidm doc Chi nhinh | Khing
VictinBank tai Birc
Tir 07/2015 dén 082018 | Pho Tong Gidm doc Khang
' Phe Tong Giam doc kiém
Tir 0872018 dén 122018 Giam déc Khéi Kinh doanh | Khang

l

| Tir 112021 dién 042022

v & Thj truimg

Tir 1272018 dén 1172021

Pha Télgly; Giam doc kiém
Giam doc Khdi Kinh doanh
von & Thi trnrimg

Chu tich HETV VietinBank Lio (dim
nhigm chirc vy dén thing 10/2021)

Pty Tﬁn[:_gi.im dise

| Tir 29/04/2022 dén nay

Thimh vién HROT

Khing

Lbhng

Sé lugmg, 17 1@ s hitu chimg khodn g VietunBank caa ¢ nhin, nguin dai dign theo ay quyén vi
nguen ¢o lién quan (tinh dén thad diém 30009°2024), cu thé nhir sau:

- Ser hini ca mhdn; Khdng cd,
- D dign ser hir: Khing co

= Ser hivu e mgweeri cd fidn guan: Hodmg Vige Phivomge (Ve 7 co p!ri:fu. chiém 0,0000001 3% vin

didu I¢.

Lo ich ¢ lién quan déi vii VietinBank:

Thanh vién HDQT tir
29/04/2022)

thit lao/thu nhp cia Pho Tong
Gidm doc cho gial doan tir
01/01/2022 - 28/04/2022 va

Thit lao/Thu nhip co ban (sau thué TNCN) ' Loi ich khiic
Nim 2022 Nim 2023 ' Ci tire
1.987,11 tri¢u dong (bao gom 2.064 riéu déng Khéng co

Cac khoan no di vai VietinBank: Khong,

Lo ich lién quan 131 doanh nghiép khic hoat ding trong cing linh vire vidi Ngdn hang hodic 1a khach
hing/nha cung cdp lom cia Negan hang: Khing cd

[Phdn cudi ciia trang niy dipe cb tinh bo triing &8 chioén tiép sang noi dung trang tiép thee clia

Ban Cao Boch)

Ban Cdo Bach chao bin trdi phicu ra cong ching ndm 2024 cia VietinBank 85




10.1.8. Ong Nguyén Vige Diing — Thanh vién HDQT

Ho v tén:
Ngiy sinh:
Si CMND/CCCDYHG chidu:

Qube tjch:
Trinh d& hoc vin, ndng luc
chuyén mon:

Kinh nghi¢m céng tac:

Nguyén Vigt Ding
11/12/1986

O01086030751, Ngay cip: 13082022, Noi cdp: Cue Canh QLHC vé

TTXH
Vidt Nam

Thac st chuvén ngdnh Kinh doanh quéc 1é

Thini gian cong Lhe

Chare vy dé vi dang ndm gidb

Tai VietinBank

| Tai eiic to chire khic

Tir 02/2013 dén 082014

Khing

| Chuyén vién, phing 1i suit Vi Chinh sich

Tir 09/2004 dén 0272016

Khing

tien 1¢ Ngin hiing Nha nude Viét Nam
Thir kv Phd 'I':ﬁng dic - Chuyén vién
phing Thu ky, Vin phong Ngin hing
Migan hiang Mha nude Vigt Nam:

Tir 02/2016 dén 1172020

Khing

Tir 1172020 dén 022022

Khiing

Tir 03/2022 dén 16/10/2024

Khong

| Thir k¥ Phé Thing dic — Ham Phé Truding
phing, Vin phong Ngin hang Ngin hing

| Nha nuie Vigs Nam;

Thir ky Thong doc = Ham Pho Truomg
phimg, Vin phimg Kgian hing Ngin hing
Mhi nrde Vit Nam;

Thir ky Thivng dic Ngin hing Nha nide
Vgt Nam,

Tir 17/10/2024 dén nay

Thanh vién HDQT kiém
Gidim déc Khdi Nhin su

Khing

S0 lugng, ty 1¢ s& hitu chimg khodn tgi VietinBank cia ¢a nhin, ngudi dai dign theo ay quyén va
nguin cb lién quan (tinh dén thid diém 30/09/2024), cu the nhur sau:

- Ser hirw ca whedn; Khdng cd,

- Dai dign ser hiru: Khing cé.

= Ser i cna nggedd o lién guan: Khing co,

Loi ich co lién quan ddi vii VietinBank:

| Thit lao/Thu nhip co bin (sau thue TNCN)

| Nam 2022
O ding (vé lam vige i
| VietinBank tir 10/2024)

L ich khic
Nim 2023 Cowre
0 dong (ve lam vige tai Khing e
VietinBank ur 10/2024)

L
Cac khoan ng doi vai VietinBank: Khong,

Lei ich lién quan tai doanh nghigp khic hoat déng trong cang linh vire v Ngdin hing hodic 14 khich
hang/nha cung cip lén cia Nedn hing: Khing ¢

f-""hﬁlrﬂ cuoi el trang nay diepe o tinh ho .irrjr.-!x oé r!mrpr".n rﬁ:".p seenge niid alremg trang HE:p Hheo ca

Bin Cdo Bach chio bin rdi phidu ra cong ching ndm 2024 cin VietinBank

Han Cao Bachf
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10.1.9. Ong Koji Iriguchi - Thank vién HDQT kiém Phd Téng Gidm ddc

Ho v tén: Kaji Iriguchi
Ngay sinh: 11/04/1974
S0 CMND/CCCD/H( chigu:  TR3481984, Ngiy cip: 30/06/2016, Noi cdp: Bo Ngoai giao Nhit
Ban
Quie tich: Nhit Ban
Trinh d§ hoc vin, ndng lyc  Cir nhin chuyén nganh Ludt, Dai hoe Meiji. Tokyo, Nhit Ban
chuyén mdn:
Kinh nghi¢m cdng tic:
=
ThU1 ghan édng the EI'II.I"I: v 1 vi dang ndm giir

Tai VietinBank

Tai ciie ti chire Khic

Tir 041998 dén 10/2000

Khidng

Can bd Xue tién kinh doanh, Ngin king The
Sanwa Bank, Lid., Chi nhanh Hatchobori
Tokvo, Nhit Ban

Tir 1042000 dén 10,2001

Khing

Can b Phian tich tin dyng doanh nghigp,
Ngdn hang The Sanwa Bank, Lud., Fhing
Tin dung Doanh nghi¢p Tokyo, Nhit Ban

Tir 10:2001 dén 11,2003

Cian b Xic tién kinh doanh, Mgin hﬁr:g LFJ
Bank, Lid., Chi nhinh Shinjuku Tokyo,
Nhat Ban

Tir 1172003 dén 10/2004

Can bd Xic tién kinh doanh, Ngin hang UF)
Bank, Lid., Phéng Ngin hang doanh nghiép
| 50 2, Tokvo, Nhit Ban

Tir 1072004 dén 1272005

| Truémg phong Xoe tién kinh doanh, Ngin
hing UFJ Bank, Ltd., Phéng Ngin hing
| doanh nghiép sb 2, Tokyo, Nhii Bin

Tir 0172006 dén 07/2010 |

| Truimg phong Xie tién kinh doanh, Ngin
hang Bank of Tokyo - Mitsubishi UFJ Lad,,

Phang Ngin hing doanh nghiép s6 2, Tokyo,
Nhit Ban (MUFG Bank, Lid.)

| ;
| Tir 072010 dén 0272013

| Khdng

Trudmg phong Xic tien kinh doanh, Ngin
hing Bank of Tokyo - Mitsubishi UF) Lid.,
Chi nhanh Mew York, New York, Hon Ky

= Tir 0272013 dén 0472015

- Khong

Tir 042015 dén 042018

Khing

Tir 0572018 dén 04/2022

Khing

Giam die Xie tien kinh doanh, Ngiin hang
Bank of Tokyo = Mitsubishi UFJ Ltd., Chi
llhﬁathL“ 1||"l.tr|-. New York, Hoa Ky

| Giam dic K& |||:r:pr..h kinh doanh toan cau,
Ngdn hang Bank of Tokyo — Mitsubishi LIFJ
Ltd.. Bé phin K& hoach Todn ciu, Tokyo,
| Nhit Ban
| Giam doe dicu hanh Xic tién kinh doanh,
MWgdn hang Bank of Tokyo - Mitsubishi LIF)
Ltd., Phong Ngin hang doanh nghigp 54 10,
| Tokyo, Mhat Ban

I}ﬂmg Irm.'nng. plu:mg Quan Iy
can doi vin va Ké hoach Tai
chinh (Wr ngay 01/05/2022 -
22005/2022) VietinBank;

Tir 05/2022 dén 06/2023 : ; Khing
Béng Trremg phing Ké hoach |
vih Quaini i tai chinh Kiém
| I}Emg Trudmyg ban I(_'hi.f--.n lurgre
vit Quan trj thay ddi {tir ngidy
Bin Ciao Baeh chio bin trai p.frir.'-ru rir cing ching nim 2024 cua VietinBank 87
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) i hire vu 3 vi dang nilm gifr
Thii gian chng tic Tai VietinBank | Tai csie 16 chire khie
230572022 dén  06/2023)
YVietinBank
) 2 Thinh vien HDOT kiem Pho )
| iy -
Tir 02/06/2023 den nay Téng aikm dbe VictinBank | 08

S0 lugng, ty 1¢ sé hitu chimg khodn tai VietinBank cla cd nhin, ngui dai di¢n theo iy quyén v
gl c6 lién quan (tinh dén thir diém 30/09/2024), cy thé nhu sau:

« Ser b ca mhein: Khong oo,
- Bhai didén sor bt cho MUFG: Khing co '™
- Sof it cea ngiedi ca lidn guan: Khing co.

Len ich ¢o lidn quan doi vivi VietinBank:

Thii lao/Thu nhdp co ban L ich khide
Niam 2022 Nim 2023 Co e
Hurong thil lao theo thoa thugn hop tic hé trg diéu hinh gitta | Huwdmg b tire theo 1y 1§ chia
VietinBank va MUFG Bank, Lid,, "™ o tine ciia Ngdn hi'mf. hing
ndm twong img vai so lugng
co phicu ndim giir (néu o)

Ilf.'a'c khoan ngr d6i vai VietinBank: Khdng.
Len ich lién quan t3i doanh nghiép khic hogt djng trong cing 1inh vire vioi Ngin hang hojic la khach
hang/nhi cung :5;: lém cia Nefn hing: Khing c6
Gihi chii:
(*) Tui thei diém lip Ban Cdo Bach ndn, dai dién von ciia co ddng lom, MUFG Bank, Lid., fa:
- :"n;: Satoshi Watanabe: thng Friecmg Ban Kheich hamg FDI va .'lr:g'min vén Qm:'r'r té kiém ﬂﬂt.'ﬁ
Frieemg phong K& hogeh va Cuan Iy Kink doamh,

Ong Kenki Nishikawa: Pxing Truedng Phong Oudn Iy Rii ro Tin dung, fdu ne, kidm Ding
Trieomg Phing Ké hoach vé Quan tri Tat chink, kiém Déng Trieomg Ban Chién lege va Qudn
eri Thay doi.
(** Ong Kaji Irigrchi khdng nhdn thic laothe nhdp triee tiép e VietdnBank. Bén chi tra thi loo/thu
nhdp cho dng Kaji Iriguchi la MUFG Bank, Led, edn o theo thoa thudn hop tdc o tre dieaw hanh
gifrey MUFG Bank, Lid, va VietinBank,
Cde thinh vién do MUFG dé cir mhin thit lao v tién hueomg it VietinBank ndm 2022 1a 386 irigu dong
vl fqi ndim 2023 1 441 iriéu ding. VietinBank thuec hign thanh todn va chuyén thii lao va tién feemg
cho cdac thimh vién do MUFG & o thing qua MUFG, MUFG ne phan bi 56 tién cho tiemg thinh
vien
fﬁ?ﬂ"" cui clia trag iy dupe il tink bo J'r(.‘t'ng dé :.'hn}‘ﬁn n'f:u warmgr ni dhurnge trang l'ft"‘p Hheo cr
Ban Cao Bachf
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10.1.10. Ong Takeo Shimotsu — Think vien HDOT

Ho v tén: Taken Shimotsu

Ngay sinh: 2711/1979

Sé CMNDICCCIYH chidu:  TTS5435685, Ngav cdp: 16/02/2024, Noi cfip: B Ngoai giao Nhit
Ban.

Qubc tich: Nhit Ban

Trinh d& hoe vin, ning lyc O nhin, chuyén nganh Ludt, Treimg Bai hoe Keio, Nhit Ban; MBA

chuvén mén: ( Thae s¥ chuyén ngdnh Quan tri kinh doanh), Trimg Dai hoe Nam

Califonia, Hoa Ky.
Kinh nghi¢m cong tic:

Chire vig 4 vi dang i m giir
Tai VietinBank Tai ese 16 chire khiae

| Cin by, Ngan hang UF) Bank, Lid., Yanagibashi
CHO, Aichi, Nhit Ban
| Cén b, Ngin hing Bank 1:-[ Tokvo - Mitsubishi UFJ]

Ltd.. Phong Tin dyng Qude IEi Tokyo, Nhit Ban
| Cién bq‘b Qudn v Danh mygc tr, Cén bd lién lpc
- tean caw, Ngin hing Bank of Tokyo — Mitsubishi
Tir 102006 dén 07/2009 | Khng UFJ Ltd.. Nivom ngin hing Dosnh nehifp, Chicago,
! Hoa K+
' Sinh vién Dai hoe Nam Califonia University Park,
Los Angeles, Califonia, Hoa Ky
| Phé tnromg phong, MNgin hiang Bank of Tokvo -
Tir 0572011 dén 102015 Khing Mitsubishi UF) Ltd., Phong Nhdn sy todn ciu, B
phian Mhdn sir, Tokvo, Nhit Ban
Gidm doc Ngin hiing MUFG Union Bank N. A, B
Tir 11/2005 dén 052019 K hing | phin Ké hogeh doanh nghidp cia Chin M#, New
| Work, l-lnn K

| Gidim dide Ngan hang MUFG Bank Ltd., Phing

Thivi gian chng tic

—_—

Tir 04/2002 dén 05/2005 Khing

Tir 052005 dén 002006 Khing

Tir 08/2009 dén 057201 Khing

Tir 05/2009 dén 10/2021 Khong

| | Ngin !mng_dnauh nghigp = -ia!r 3, Tokyo, What Ban

Giam dae dicu hanh, anm‘tg nh-:ﬁm ke hﬂ@dl Ngﬁn
Khing hang MUFG Bank Lid., MNhdom ké hoach trong B
| ph;ln hha:n ST, ]nl{n:r Nh:il Bin

Théng 102021 dén
26Md2024

_ Ciidm doe didn hﬁnh Triimg “nhom ké hogech, MNgin
Tir 270472024 dén nay Thanh vien HDOT hang MUFG Bank Ltd., Nhom ké hoach trong B
phin Mhin sy, Tokyo, MNhat Ban

S0 lugmg, ty 1€ s& hitu chimg khodn tai VietinBank cua cli nhan, ngudn dai dign theo Uy quyén Vil
nguii co lién quan (tinh dén thiri didm 30/09/2024), cu thé nhir sau:

- 8er it ca nhdn: Khang co.
- £)ai dign yor hitw eho MUFG: Khing co ™
= 8or hivr v ngaeci co lién gran: Kidne co.

Lai ich o lién quan d6i vii VietinBank:

Thii lae/Thu nhiip cor ban L ich Khae
Nim 2022 (tri¢u dong) | Nam 2023 (tri¢u ding) Cé tire
-Ifl-l';'.lng. thit lao theo théa thudin hop tée ho trg diéu hanh giira Hulmg 0 tire theo ty 1§ chia
VietinBank va MUFG Bank, Lid., " o e cua Ngén hﬁng hing
ndm lwong img vii s0 ligmg
co phiéu ndm gilr (néu cd)

e ——

Bin Cio Bach chio bin trdi phidu ra céng ching nim 2024 cia VietinRank 89
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Céc khoian ny dbi voi VietinBank: Khing.

Lawi ich lién quan tai doanh nghi¢p khdc hoat dgng trong ciing Iinh vyre vai Ngdn hang hodic 1 khach
hang/nhd cung l:ﬁp lém ciia Ngin hiang: Khing o

Ghi chii:

(%) Taf thii diém Idp Ban Cde Bach nay, dal dign vin ctia o6 ding fom. MUFG Bank, Lid., 1

- (ng Satoshi Watanabe: Déng Truomg Ban Khdch Iiinng FDI ver Newin vin Qurir:rér kidm D-:illg
Friecmg phang Ké hogeh va Chan v Kinh doanh.

- Ong Kenki Nishikawa: ﬂf;ng Trieomg Phang Chuan Iy Rei ro Tin dung, Piu ne, kidm Pong
Truimg Phong K¢ hoach v Quan tej Tai chinh, kiém Déng Tririnmg Ban C hién furge vér Chuan
tri Thay dai.

**) Ong Takeo Shimotsu kdrg nhdn thic lao tha mhedip triec Hépnr VierinBank. Bén chi tra thit lao/thu

nhip cho dng Takeo Shimotsu la MUFG Bank, Lid., cdn cir theo thoa thugn hop tdc hi trgr dicu hanh
it MUFG Bank, Lid. va FietinBank

Cac thanh vién do MUFG &8¢ cie nhin thi lao va tién luong tie ViesinBank ndm 2022 la 386 trigu dong
v fd mdm 2023 Ia 441 fridu d‘nng Fietinfank thyee hién thanh todn va :'.Frrrj'en L‘m lao va fidn T
cho cde thanh vién do MUFG &6 cir thing qua MUFG, MUFG e phin bo sih tién cho timg thimh

ViEn

10.1.11. Ong Cdt Quang Duwong — Thinh vién dic lip HPOT

Ho va tén: Ciit Quang Duong

Ngdy sinh: 25/08/1959

S0 CMNIVCCCD/HG chidu: 044039002508, Ngdy cip: 26/09/2022, Noi cip: Cye CS QLHC vé
TTXH

Quoc tich: Viér Nam

Trinh d¢ hoc van, ning lue  Thae s chuvén nganh Téi chinh, tin dung va luu théng tién

chuyvén mon:

Kinh nghiém cong thc:
e Chire v dd vi dang nam giir
! e Tai VietinBank Tai cic 6 chire khac
Tir 08/1978 dén 06/1982 | Khing Eﬂf@f vt by 59 quan Qusdn khu 3, BTM Tong
'I'!'r_'l.']ﬁul'_l_';‘mI dién ﬂl’l‘?‘ﬂvﬁ- | K!‘Pﬂf‘ "imh v 'T..E‘E.L,!!F H:nh 1é ql.l'l:l-l.',: dan
Tir 03/1986 dén 02/1991 Khdng Chuyén vién Chi nhanh NHNN HN, tir 1988 13
MNein hang Nong nghiép
| Tir03/1993 dén 1111994 | Khing Chuyén vién Vy Tin dyng, NHNN
Tir 12/1994 dén 0511999 | Khing | Pha trimg phong Vi Tin dyng, NHNN
T 06/1999 dén 01/2008 | Khing Trrimg phing Y Tin dung, KHNN
Tir 0272008 dén 1272016 | Khng Phé Wy truimg Vi Tin dung, NHNN
Tir 01/2017 dén 07/2018 l'.';r vién HDOT I'-T.hnng
Tir 082018 dén 102018 Uy vién HDQT phy trach | Khéng
l'u I I"'ﬂ] B rfqn D-‘I.I'IN'U Uy vién HDQT Khing
| Tik 04/2019 dén 0872019 Cé vin HDOT Khong
Tir 092019 din 26/04/2024 | Khéng Huru tri
Bin Cio Bach chio bin teii phidu ra cong ching nim 2024 cia VietinBank 9%
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Thixi gian cing tic

Tai VietinBank

Chare vy 4 vi dang nam giir

T cie th chire khie

Tir 27/04/2024 dén nay

Thinh vién di< lip HDOT

Khing

So lugng, 19 1§ & hitu chimg khodn tgi VietinBank cta ¢i nhan, nguin dyi dign theo uy quyén va
nguin oo lidgn quan (linh dén thin dié¢m 30/092024), cu thé nhu sau:

= Ser hitn o mindn: Khdng co
- Dai dign sir hitw: Khdng ca.

= Ser hivw cria ngedid ¢6 [ién quan: Ngayén Thi Bich Hiedng (Vig): 34.534 6 phidu, chidm 0,0006%

v dicu Ié
Loi ich ¢o lién quan ddi vai VietinBank:
This lao/Thu nhip co ban (sau thué TNCN) Lai ich khac
B Nim 2022 Niim 2023 Ci tire
i) dﬁng (ve lam viée tai 1] dﬁnp, (vé lam viée tai Khong cb
VietinBank tir 04/2024) VietinBank uir 04/2024)

Cic khoan ng dbi véi VietinBank: Khang,

Loi ich lién quan tai doanh nghiép khic hoat ddng trong cing linh vire vii Ngdin hing hode la khich
hing/nhi cung cap lém cia Ngin hing: Khing c6

f Phiin ewdi etia trang nay duge ci tinh bo trong dé chuyén r;'E';; sang mdi dumg trang H.E"p theo
ciia Ban Cao Bach]

Bin Cio Baeh chdo bin trdl phicu ra cong ching ndm 2024 cia VietinBank 9
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10.2. Ban Kiém sost

STT Ho vi tén Chire danh
1. Ba Lé Anh Ha - Truomg Ban Kiém soat
2. Ba  Nguven Thi Anh Ther - Thinh vién
3. Ba  Pham Thj Thom - Thinh vién

Bi Lé Anh Ha - Trieomg Ban kiém soii
Heo vaen: Lé Anh Ha
Ngiy sinh: 021141973

S6 CMND/CCCD/HG chidu: 001173018920, Ngay cap: 21/01/2019, Naoi cip: Cye Canh sit quan
Iy hanh chinh vé it tr x3 hoi

Quédc tich: Viét Nam

Trinh &3 hoc vin, ning liwe  Thac 59 chuvén nginh Kinh té va Quan I¥ chng
chuyén mbn:

Kinh nghi¢m cong te:

Chire vy di vi d am giir
Thd glan cdag the | —— et et e S

 Tai VietinBank Tai cie 1 chire Khie

Can b tin dyng, Ngin hang TMCP

Tir 02/1995 dén 061995 | Khéng A Chitu — Chi nhanh Ha Néi

Tir 07/1995 dén 102003 | Can b tin dung Khong
Tir |1/2003 den 03/2005 | Phé Phong Quin Iy tin dyng Khing
Tir 03/2005 dén 022006 IE;WE Phong Quan Iy va khai thac ngudn Khéng

Tir 03/2006 dén 10/2009 | Truémg Phing QLRR tin dyng, diu 1 Khing

Tir 10/2009 dén 122011 | Trwimg Phing KHCN Khéng

] X y al
Tir 0172012 dén 0772013 Phé Giam doe Treomg Dao o & Phat irién

ngudn nhin lye VietinBank RAonE

Tir 07/2013 dén 0672014 | Truémg Phing Kiém tra kiém sodt ngi bp_| Khong

sraman =

Pha Gidm dde Khéi OLRR kiém Trwémg

ir 0772014 dén 0420 s i O
Tir 07:2014 dén W Phong Kiem tra kicm sodt ngi bo il
Tir 230472019 dén nay | Trwimg Ban Kidm sodl Khing

SO lugng, ty 1§ si hitu chimg khodn i VietinBank cia cd nhin, nguiri dai dién theo iy quyén vi
ngwrir ¢o lién quan (tinh dén thii dicm 30/09:2024), cu thé nhy sau:

- Sar hitw o nhdn: 4.476 c6 phiéu, chiém 0.000083% vin diéu ¢
- Dai dign so bivu: Kidng co.
- Ser Fir cua ngwdi oo lidn quan: Kidng cd.

Lo ich o6 lién quan di vai VietinBank:

Thii lae/Thu nhip co ban (sau thue TNCN) Lai ich khac
Nim 2022 Nim 2023 Co tire
1.588.50 trigu dong 1626 trigu ding " Hudmg cb tre theo 1 1§ chia
¢ lre cia Ngén hing tuomg
imyg vii 56 lrgmg eb phiéu
nidm g
Ban Cido Bach chao bdn trdl phicu ra cong ching nim 2024 cia VietinBank 91
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Céc khoan no dbi véi VietinBank: Khong,

L ich lién guan i doanh nghiép khde hoat ddng trong elng linh vue viéi Ngln hang hoje la khach
hang/nha cung cip lom cia Nedn hing: Khing cd

10.2.1. Bi Nguyén Thi Ank Thir — Théank vién Ban Kiém sodt

Ho vi tén: Nguyen Thi Anh Thu

Ngay sinh: 24/05/1976

86 CMNINCCCD/HG chidu: 001176003755, Niy ciip: 08082022, Noi cip: Cye Canh sit QLHC
ve TTXH

Quie tich: Vidt Nam

Trink d6 hoc vin, nang lye  Cir nhin chuyén nganh: Ngin hing; Tiéng Anh

chuyén mén: Thae 5§ Quan tri diéu kinh cao cdp Executive MBA

Kinh nghiém cing tic:

o 5 Chire v o va dang ndm gi
ThiRAnCOnRES | TeiVieuabank | Tl che § chire e

Tir 11/1998 dén 12/2003 Clh'll b !"hl."rllg Kinh doanh, VietinBank = Chi nhinh Khang

Hoan Kiém :
Tir 0172004 dén 052005 Pk l‘]aﬂn_g Tl:'.lfl_'g Iwep = Tigp thi, VietinBank Cla Khéng

nhinh Hodn Kiém .

2 T =T R ) T
Tir 062005 dén 0972006 Tridmg Pln_»ﬁmgxéng Biop = Tigp thi, VietinBank Chi Khéng
2k nhinh Hoin Kiem i

Tir 102006 dén 1272006 E:zr:‘“mg Phing OLER, VictinBank Chi nhanh Hodn Khang
Tir 0172007 dén 052012 Tn.r:ing‘l:hﬁmg KHON Iom, VietinBank Chi nhinh Khong

Hoin Kicm —
Tir 05/2012 dén 1272012 Pisos Phisng Kiém todn tdn thi Khong
Tir 01/2013 dén 06/2014 Pha Phong Kicm sodt giai ngin Khing
Tir 07/2014 dén 01/2015 Phé Phang Phé duvét tin dyng Khong
Tir 0272015 dén 07/2015 Pisi Phong QLRR Tin dung. Khii QLRR Khing
Tir 082015 dén 0372019 Trudmg Phong Kiém todn ndi bj Khong
Tir 0472009 dén nay Thinh vién Ban kiém sodt Khong

: s 1 T : Py ;

Tir 02/2023 dén nay ma:ﬂ vien Ban kiém soat, kiém Truong Kiém toan Khong

86 lugmg, 1y 1¢ s& hitu chimg khodn tai VietinBank ciia cd nhin, ngudi dai dién theo Gy quven vi
nguin ¢ lién quan (tinh dén thii didm 30/09/2024), eu the nhy sau:

- Sa hitw cd whén: [.493 cd phiéu, chiém 0,0000258% von diéu 1.
- D dién sor hiti: Khdng oo,
- &or firne cviey meeri oo Biém guan: Khdng co

Leri ich ¢ lién guan déi véri VietinBank:

Thii lae/Thu nhip co ban (sau thue TNCN) |' L ich khae
Nim 2022 Nim 2023 Co tire
1.173.86 trigu dong 1.264 trigu dong Huomg ¢b tde theo 18 1§ chin |
ol e cua Ngin hﬁ:!; hing
nim twrong 1:Img v 50 lugng |
¢ phicu nam giir
Bin Cao Bachk chio bdn Irﬂp.ﬁféu wai o clhuveg ndee 20204 coa VietinBank u3
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Cic khodn ng di vai VietinBank: Khéng.

Lan ich lién quan tai doanh nghi¢p khdc hoat ddng trong cing linh vye voi Ngn hang hodic la khach
hing/nhd cung ciip 1om ciia Negdn hiang: Khong cd

10.2.2. B Pham Thi Them — Thanh vién Ban Kiém soit

Ho va tén:

Pham Thij Thom

Mgy sinh; (50201 B0
86 CMND/ICCCD/HG chidu:  D3T169000304, Ngdy cap: 31/12/2021, Nui cdp: Cue Canh sit QLHC
ve TTXH
Qubc tich: Viélt Mam
Trinh & hoe vin, ndng lygc  Thage s¥ Tai chinh Ngin hing
chuyén mon:
Kinh nghtém cong tac:
T BT Chirc vy d vi dang nim gi
Dan Onpt Tyi VietinBank ; Tai cite 16 chire khic
_ Chuyén vién hinh chinh, Ngin hing Nong
Tir 0371991 dén 01/1992 Khing nghiép vi Phit trién ndng thon Vit Nam —
Chi nhanh Ha Nai
Chuyén vién Ke toan, Ngan hing Néng
Tir 02/1992 dén 092001 Khéng nghiép v Phat trién néng thon Vi Nam -
Chi nhanh Ha Ni
i ; = Pho phong Ké todan, Ngin hing Agribank
Tie 102001 den OW2003 Kh:::b_._' | Chi nhénh Ha N3
. i Truong phing Keé tosn, Ngin hang
n 2 : : i P ,.
Tir 1072003 dén 12/2005 l.i.'..l'l{'mg., ] Agribank Chi ahinh 1 |:§ Nai
s BT T Chuyén vién phong Che dj, Vy Ke woin -
Tir 012006 dén 092006 Khing Tai ohish. NHNN
> Pho phong Che 83, Vu Ké toin — Tai
Tir 102006 dén 12/2008 Khéng | chin, NHNN :
e Truemg phing Che 43, Vu Tai chinh - K
Tir 01/2009 dén 0772009 Khong |toin, NHNN
S g ) iy Trudmg phong Che d§, Vi Tai chinh - Ke
Tir 072009 dén 042019 Thinh vién Ban Kiém sodt woiin. NHNN
| Tir 04/2019 dén 0472021 Khng Sking ity Che 00, Yy Thi<hinti-~ 1.8

| Tir 16/04/2021 dén nay

Thanh vién Ban Kiém sodt

| .F.Iu-ﬂng

todn, NHNN

86 lugmg, ¥ 1¢ 5o himu chimg khoan tai VietinBank ctia ci nhin, nguoi dai dién theo iy quyén va
nguin ¢o lién quan (tinh dén thisi diém 30/092024), cu thé nhur sau:

- S hiru ca nhéin; Khing cd.

= Dai dign sa hitw: Khang co.

- S it coa mgweerd co lién quan: Pham Thie Tam (Anh trai): 13 c6 p.’:r'tf:r. chiém 0,0000002% van

diéu 1§
Lgi ich ¢é lién quan ddi voi VietinBank:
. Thi lao/Thu nhip cor bin (sau thue TNCN) Lari ich khie
Nam 2022 Nam 2023 Ci tire
914,63 trigu dong 963 trigu dong Khing cd
Bin Cio Bach chio bin irii phiéu ra cong ching nim 2024 cia VietinBank 94
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Cdc khoan ng dbi vii VietinBank: Khng,

Loi ich lién quan tai doanh nghiép khéc hogt djng trong cang linh vyge von Ngan hang hofic 1a khach
hang/nha cung cap lém cua Npdn hing: Khing ¢o

[Phén cudi cuia trang néy dige ¢o tinh bo irong dé chuvén 1iép sang ngi dung frang (iép theo
cra Boan Cao Bach ]

FYE ) W 5
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10.3. Ban Dicu hinh vi K¢ todn truong

ST Hg vi tén Chire danh
1. Ong Nguyen Trin Manh Trung - Thanh vién HPOT kiém Tong Giam doc
2. Ong 1% Thanh Som = Phés Tong Gadam doe
3. Ong Trin Cing Quinh Lin - Phé Téng Gidm die
4. Ong Nguyén Dinh Vinh - Phé Tong Giam doe
5. Ba Lé Nhw Hoa - Pho Tong Gidm die
6. Ong Kuoji Iriguchi - Thanh vién HRQT kiém Pho Tong Gidm dic
7. Ong Le Duy Hai - Phé Tong Gidm dic
8. Ong Nguyen Hii Hung - K¢ todn truomg

3.1 ﬂrrg Npuyén Tritn Manh Trung — Thanh vién HDOQT kiém Tﬁng Gidm dic (di ﬁ:p': trimh
by tgil Mye 10.1.2 & irén) |

10.3.2. Ong Pé Thanh Som — Phd Tong Gidm dic

Ho va tén:
Mgay sinh:

S6 CMNDICCCIYHG chidy:

ﬂluéu: tich:

Trinh 45 hoe vin, ning lue

chuvén mon:

bé Thanh Son

23/02/1976

285211999, Ngay cap: 09/09/2009, Noi ¢cap: Cong An Tinh Binh
Phudre (theo Danh sach ¢b dong cia VSDO)

070076006868, Nedy cdp: 06/10/2021, Noi eiip: Cye cinh sit
quan Iy hanh chinh ve it iy xa hji.

Vigl Nam

Dai hoe, chuvén nganh K& todn kiém todn; Tién si, chuyvén nganh
Tai chinh Ngén hing

k.inh nghi¢m cong tic:

| Tl el chai te  |— Chire vy di va dlngnim giir N
bz ~ Tyi VietinBank | Ty cie th chire khie
ik ; L Can bé thanh tra, Ngan hang
Emﬂ";ﬂr'm den | yyisng Nbd mde Vigt Nam - Chi
' - o . nhinh Tinh Binh Phirie

Ta 00071999 dén | Nhan vién QHKH, Phing KHDN, VietinBank - Khin

31/07/2000 | Chi nhanh Binh Phude :
| Tr  O0LOS2000  dén | Pho plhhﬂg Khach Ium[_ doanh 1 nghigp. "n"il:lml!ank Kh
| 30/10/2003 | = Chi nhinh Binh Phudc “f'_ = N
| T 01/11/72003  dén | Truomg  phing  Khich hang  doanh I'I:hllll,.Fl l'-.l'l':'!l

05/01/2010 | VietinBank - Chi nhnly Binh Phude i

;L:, | ;ﬁghﬁlﬂ-ﬂm e Pho gidm doe VietinBank - Chi nhanh Binh Phuoc | l I'-..I:mng

T 061272010 dén | Pho L-l||.|1'| die VietinBank = Chi nhanh 11 TP H{ | | K
200112011 | Chi Minh ke
[T 20112010 dén | Gidm die VietinBank — Chi nhanh |1 TP H Chi | Kl
| 02042015 | Minl s

Ban Cde Bgel chdo bdin il pfurr'r""u ri g ol sgee 2024 coo Fiedin Bonk 96
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| S Chire vy i v dang nim gidr
| Thirigianrieg the Tai VietinBank Tai cic 1 chine khic
e Ngwiri dai dign Ngin hang
Ta 03042015 dén |\ T™™ TNHH MTV Bai
05/05/2015 oy
s 3 Chii tich Hoi dong thanh
. ;Ifmgﬁ';:lf-lﬂl 5 den | Khing vién Ngan hing Thuomg mai
foiisi TNHH MTV Dai Dirong,
avogaeny 4| pho Téng Giam dde Khéng
1 02 . 2 -
T o 202350 | pig Téng Gidm dée phy trich Ban diéu hanh Khing
Tir 17/10/2024 dén nay | Pho Tong Giam disc ) Khing H

S0 lugmg, ty 1§ s& hitu chimg khodin tai VietinBank cua cd nhin, nguii dai dign theo uy qu;.rén vl
ngie ¢o lién quan (tinh dén thid diém 30/09/2024), cy thé nhir sau:

- Sor hitw e nhdn: 125 ed phiéu, chidm 0.0000023% vin diéu 1§
- Dai dign ser hitu: Khving ci.,

- Scr hivw ctiat mguecsi o6 ién quan: D Thi Thanh Thiy (Em gdi): 3.000 6 phiéu, chiém 0,00006%
vdn didn 1§

Lgi ich ¢6 lién quan ddi vii VietinBank:

Thi lao/Thu nhip co bin (sau thue TNCN) L ich khic
o Niim 2022 B Niim 2023 | Ci tire
420,26 tr:iEu dﬁng (veé lam t'ié_-: 2.033 lngu dﬁng Huomg ¢ tire theo ty 1¢ chia
t3i VietinBank tir 10/11/2022) ¢ e cla Ngiin hing trong
Umg viri s0 legng cd phidu
nam gilr

Céc khodn ng ddi voi VietinBank: Khong.

Len ich lién quan tai doanh nghiép khic hoat déng trong cing lTnh vire viéi Ngan hing hode 1a khich
hang/nha cung c:flp lom coa Medn hing: Khong co

10.3.3. Ong Trin Cing Quinh Lin - Phe Ting Gidm dic ‘.
Trin Cing Quinh Lin

Ho wil tén:

MNgay sinh: 160171979

$6 CMND/CCCD/HG chiéu: O7207900BRBEE, Ngiy cip: 17/04/2023, Noi cip: Cyc canh it quin
|v hanh chinh v& trdt iy %8 hi.
Qudc tich: Viét Nam

Trinh di hoe viin, ning lye  Thae 59 chuyén nganh CNTT
chuyén mon:

Kinh nghiém cing tée:

A g ~ Chire vy di vii dang ndim giir
LRSI Tai VietinBank [ Tai cie b chire khic
== : oo Chuyén vién cao cap Phin tich b thong,
Tir 022001 den 0472003 Khing Ngiin hing OCBC Singapore
Biin Cio Bach chio bin trdi phiéu ra cing ching nam 2024 cia VietinBank 97
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Thiri gian cong tic

Chire vy di va dang nédm giir

i Tai VietinBank Tai cie 10 chire khiie
Tir 0472003 dén 042003 Khéng 'Ii::g;* et ke
= : e T T T G
Fir D4/2005 dén 04/2008 Khing l’lr:;v Iy Phiy Chii tjch, Ngin hang OC
1 N P Chir tich (Vice President) CNTT,
| Tir (/2008 dén 0472012 Khing Mgin hing ban 1& (Quan 1¥ kénh phin

phoi dién wr va daw tr), Ngin hang
DCBC Singapone

Tir 03/2012 dén 0372015

Gidm doe Trung tim CNTT

Tir 03/2015 dén nay

Phi Tong Gidm doe kiém Giam

| die Trung tim CNTT

Khong

Khéng

S0 lugmg, 1y 1¢ so hitu chimg khodn i VietinBank cia cd nhin, nguiri dai dién theo ay quyén v
ngurir ¢6 lién quan (tinh dén thid diém 30/092024), ey thé nhir sau:

- Ser hitw ca nhan: Khdng cd,

- Bai dién ser i Khong ed,

- Scr b cuia ngaecd ¢o [ién guan: Khing co,
Lgi ich ed lién quan ddi vai VietinBank:

Thi lao/Thu nhip co bin (sau thué TNCN) Loi ich khae
B Nim 2022 Niim 2023 Ci tire
2.262,02 trigu dong 2.236 tri¢u dong Khing cd

Céc khoan no déi voi VietinBank: Khong.

Leri ich lién quan tai doanh nghiép khiac hoat ddng trong cang linh vire vii Ngin hing hode 14 kKhich
hang/nha cung cip Iém cia Ngéin hang: Khing co

10.3.4. Ong Neuyén Bink Vinh - Phd Tong Gidm doc

Ho va tén: Nguven Binh Vinh

Ngay sinh: J0/09/ ] 980

S0 CMND/CCCD/HG chidu: (40080000057, Ngdy cip: 09/12/2021, Noi edp: Cyc cinh sit quan
I¥ hinh chinkh ve trit wr x8 hé

Quie tich: Vigt Nam

Trinh d9 hoe vin, néang lye
chuyén mon:

Thae s¥ chuyén nganh Quan trj kinh doanh

Kinh nghi¢m cong téc:
T ~ Chirc vy di vi dang nim giir
el 4 ¥ Tai VietinBank i | Tai ciic to chire khic
| = i Cin b Tin dyng, Phang Kinh doanh, VietinBank -
ele) r .
[V 12E002dEn 13003 | Chi ahanh Bong D Ly e
¢ Tir 0172006 dEnI?_."Eﬂﬂ"} Chuyen vién Phang KHON lin Khing
| Tir 12/2009 dén 062010 | Phé phong KHDN kim Khang
| Tir 062010 dén 11/2011 | Pha phy trich Phéng KHDN lim Khing
Tir 112011 dén 0772012 Phé Gidm dbc VietinBank Chi nhanh Quang Trung | Khing
Bin Cio Bpch chio bdn trdi phidu ra cing ching nim 2024 caa VietinBank 98
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Chere vy d8 vi dong ndm gid

I it  Tai VietinBank Toiche  chire hie |
Tir 072012 dén 1042013 Gidm dde VietinBank Chi nhinh Hai Duong Khing

Tir 1072013 dén 06/2014 | Trudmg phong Quan Iy Ny ¢é van d¢, Khii QLRR | Khong

Tir 0772014 den 072015 | Gidm déc VietinBank Chi nhinh Thinh phd Ha Nji | Khing ]
Chis tlich HBTV Cong
Tir 072005 dén 1172018 | Pho Tang giam dic, kidm Gidm dbc Khdi KHDN | ty chuyén tién todn ciu
VietinBank

Cha tich HDTV Cong
Tir 112018 dén 092019 Phé Tong gidm ddc, kiém Gidm ddc Khdi QLRR ty chuvén tién todn ciu

|

o | VigtinBank

Pho Tong giam doe, kiém Giam doe Khoi QLRR v | Chi tich HDTV Cong

Tir 03/09/2019 dén nay kiém Trwdmg Van phong Quan Iy dy an trién khai | ty chuyén tién toan ciu
Basel 1l {BMO) VietinBank

Siv lugmg, tv 1¢ si hira chimg khodin tgi VietinBank cia ¢ nhin, ngudi dai dign theo Gy quyén vi
nguni ed 1ién quan (tinh dén thi diém 30/09/2024), ey thé nhir sau:

- Ser e o mhdne: Khdng cd
- Bt dign s hir: Khang o,
= Ker ifru ctia mgreert oo lién quan: Khing co.

Lo ich co lién quan d6i vai VietinBank:

This lao/Thu nhip co bin (sau thud TNCN) Lo ich khie
| Nim 2022 | Nim 2023 Ci tire 1
' 1.920,96 trigu ding | 1.977 tri¢u dong Khing co

e —

Cac khoan ng doi vai VietinBank: Khing.
Lai ich lién quaullui doanh nghiép khic hoat dong trong cung linh vy v Ngin hing hojdic la khach |
hang/mha cung cap lém cia Negin hing: Khéng o6

10.3.5. Bi Lé Niue Hoa — Phé Tong Gidm dic |

Ho v tén: L& Nhu Hou

Mpav sinh: 231171969

S6 CMNIVCCCD/HG chidu: 026169001 195, Ngiy ciip: 08/12/2021, Noi c¢ip: Cye CS QLHC v
TTXH

Quie tjch: Vigt Mam

Trinh &) hoe vin, ning lye  Thac s¥ chuyén nganh Tai chinh va Kinh doanh qudc té
chuyeén mon:

Kinh nghid¢m cong tac:

Chire vy d vis dang ndm gie
il glan cing the Tai VietinBank Tai cie th chire khic
5 neer : p Mhan vién, NHMNN Yinh
0519 2/ .
E S_I Bh den 0271088 Hﬂi:nng. i Lgc - Vinh Phic
Py L : Nhin vién ké woan, Vietinllank - Chi nhanh | . .
£ ) : N
Tir O30 1990 din 070199 Vinh Phii Khing
Tir 07/ o] :I:Tn (1949 Kieém ngin, VietinBank - L‘hil_nh:inh Yinh Phi H-h&nﬁ
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L Chire vy 43 va dang ndm giir
| Thitn g cbag the Tai VictinBank Tai ciie 6 chire khie
iy B Nhin vién ké toan, VietinBank - Chi nhanh | .
| Tir 0919491 dén 0871994 Vinh Phi Khing
[
| Tir 09/1994 din 06/1005 i:: bo Ké wan, V ictinBank - Chi nhanh Phic Khéng
I Tir 07/1995 dén 121996 b:ﬂm soal vien, VietinBank - Chi nhanh Phie Khing
—— ; Pho phong K& toan, VietinBank  Chi nhanh | ..
[ T 0115497 dén 371997 FI‘I“L 'I"i:ll Khing
o . i | Pha ruhl,u trach Phing Ké todan, VietinBank Chi

j Tir 06/ 1997 den O/2002 | nhinh Phikc Yén . Khiang
| L ¥ |

Tir 1072002 dén 0272005 :i:::F:t:L Kinh doanh, YiectinBank Chi nhinh Khéng
E' 0312005 dén 03/2010 |E::::“~F|_I|::,h“ng B todn, VeetinBank Chi nhanh Khéng
—— . - Truimg phing To chirc hanh chinh, VietinBank )

109 9

| % ﬂ- l.J.HJ dclqﬁ_(i . Chi nhinh Think ["h'“I Ha N i

| Tir 06201 | dén 07/2014 Pho Giam doc VietinBank Thanh pho Ha Mot | }{hnng _
| Tir 07/2014 dén 082016 Trudmg phing Cuan Iy K& toan tai chinh | Khing
Er 082016 den 062019 P T_fmg_ﬁiaim di Khdng

| — Chib tich Céng ty TNHH
{ Tir 07/2019 dén nay P 'I'Emg Crigm doe MTV Ving bpc Db quy
| VietinBank

S0 lugng. tv 18 s hitu chimg khodn i VietinBank coa ¢ nhin, nguii dgi dign theo ty qu','én vil
ngwedri cd lién quan (tinh dén thai diém 300092024}, ¢y the nhar saw:

- Scr hitw cd nhdn: 39.937 c6 phicu, chiém 0.000744% van dicu ¢,
- Ehai dign ser Btz Kidg ca

- Ser i cuia ngaecn co lién quan. (1) Lé Som Xudn (B dej: 407 ¢ riphr.:"n drrr.'m 0 OEOON8 % vin didu
¢, (il Lé Thanh Mai (Chi gaid: 24.817 ca ;:.I'm i, chiém 0, (00462% vin didu 1§,

Laxi ich co lién quan d&i véi VietinBank:

Thit lao/Thu nhip co ban (sau thue TNCN)
Nim 2022 | Nim 2023
1.767.94 tri¢u ding

Li ich khic I
b tire

|
|
HmrnL_ Lt'l:l tire theo ty 18 chia |
C0 e Cld "'-.bin h:‘u:g romg
(g viri 50 lwgmg ch phidu
nim g

1.832 tri¢u ding

Cic khoan o Ao ver "k"u.lmﬂank Khong.

Lari ich lién quan tai doanh nghi¢p khac hoat dong trong ciung linh vire vivi Ngdn hang hojc 1a khich
hang/nha cung cap l6m cua Ngin hang: Khong co

10.3.6. Ong Kaji Iriguchi - Thinh vién HPOT kiém Phé Tong Gidm doc (dd dige trink bdy fgi
Muc 1019 & trén)

Ban Cio Bpch chio bdn trdi phidu ra cdng chimng ndm 2024 cia VietinBank 1




10.3.7. Ong Lé Duy Hdi - Phéd Téng Gidm dic

Ho va én;

MNgay sinh:

S0 CMND/ICCCD/HG chidu:

Quoc tich:

Trinh d§ hoe vin, ning lye

chuyén mon

Kinh nghiém chng tic:

Lé Duy Hai
DG NITT

Iy hinh chinh ve trdt iy x3 hii
Yigt Nam

(025077000292, Mgy 1.'511: (4/8/2022, Nen cip: Cuc cdnh sit quan

Thae 5§ chuvén nganh Quan trq kinh doanh tai Anh.

Thivi gian chng tac
,

Chire vy o va dang ndm gilr

Tai VietinBank

Tir 01072004 dén |

A 1/OE2005

Khing

T 01/0%72005  den
3102006

Tir 01/2007 dén 09/2008 |

| Tu 10/2008 dén 06/2010

Khing
Ln.n bl I’hnng |J‘II.L1 tur

Iu 0720110 |J'1.|| 0220101
Tir 022011 dén 122011
[u H "L'I] 2 dén f.lr!'-. ‘m '1-
CTi 0672013 dén 05/2014

[u B&72014 dén 1172018

Tai ciie to chire khac |
Quiin Iy biin hing, New |

Wrld I'-u:.hmn Ciroup
Phis giam -LI:-.. f. O 1y
TNHH Quoc e DT
Ehidng

rll 1 1S "'HIE dén 'I'H.-"’I’.'IEZ
Ta 200022019 dén
'f.lﬁfll" 1““

T 09052022 dén |
04/10/2022

[ Tir 05/ 102022 den nay

Thu kv Ban thir Lx HDQT Khing | —
Pho phing KHIN ldm h:ln'mg
.l‘lnluphu trach Phong KI Il]"-. Enn Khing
| Trudmg phnng KRHDN hm Khiong
| Phé Giam die hhm hl [I}"'~! h _F..Imn-g-
| Pho Gidam dic VietinBank Chi nhinh Ba Dinh _h.IH.'IIII._ ]
| Giam dic Khii KHDN Khing

1 Giam doe Khdi KHDN

| Pha Tong Giam doc

Phé Tong Gikm dde
1

Chi tich HDTV Ngan

__hang ThHH Indovina

Khing

| Ch tich HBTV Cing |

t'|- !“HIIH I"-II"'I.' Chuan

e S e e e e e e S

86 lugmg. 1¥ 1¢ sér hitu chimg khodn tai VietinBank cia ¢ nhan, ngwii dai dién theo Gy quyén va
ngwin ¢f lién quan (tinh dén thid diém 30/09/2024), cu the nhr sau:

- 8ev Wik ok nhdn: 22 348 ¢6 plvién, chiém 0.000416% van didu 1§,

= Dt dign ser it Kivdng co

= Sor byl e el ca JieH I L] .'l..'.nqu'-llrg i

Lo ich ¢o liégn quan d6i véi VietinBank:

-
I
Nim 2022

Tha lae/Thu nhip co r hdn ( [T i thué TNC \j-

Nim 2023

Lyi ich khic

—
ot

—_‘

Bi ol b ™ wae poa o e o opopaE

1.726,30 Inn;‘u dong (bao gom 1.654 trigu dﬁnli
thiy lao/thu nhip caa Gidm dic
khidi Khich hang Doanh
nghiép cho giai doan ur
01/01/2022 - D8/05/2022 vi
Phi Tong Guim die i
OE05/2022)

Hurdmg ¢ tire theo 1y ¢ chia
Ci e cua Ngian hang trong
img v 50 luomg ¢ phicu

ndm gilr :
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Cac khoan ng doi vl VietinBank: Ong Lé Duy Hai e mit khodn vay tai VietinBank vdi s6 du ng
goc la 7.625 tnfu dong i thin diem 30/09/2024,
Lai ich lién quan tai doanh nghiép khic hoat ddng trong cing linh vire vai Ngin hang hojc 1 khich

hang/nhi cung n::‘tp lém cua

Mudn hing: Khdng ¢o

10.3.8. fjng ;"»'_ﬂyfn Hii Hung — Ké todn fraecing

Hog va tén:

Mgy sinh:

S CMNIVCCCIDHD chiéu:

Qude tich:

Trinh d§ hoe vin, ning lye

chuyén mdn

Kinh nghi¢m cong tac:

Nguven Hai Hung
13/12/1972

Iv hianh chinh vé it T %3 b,
Vidt Nam

Cir nhin Kinh 16

034072005082, Ngay cap: 24/05/2017, Noi cdp: Cyc canh sdt quéan

Ihixi pian edng thc

Tix 04/1991 dén 06/2001
Tir 072001 dén 03/2007
L 042007 dén 05/2008
Tir B6/2008 den 092004

Cllvire vy di v idanp_ nim giir

Tul 'h In[in]i-:nli.

| Whin vién l’lhnlll.. K¢ tadn, VietinBank - Chi nhanh |

Fha Binh

== B = T RES

| ?'-.Imn vign F‘]|u|'||._._ ke tmm Thanh tein

| Pha I'I:hm_n:. Ké toan Thanh todn VND
T

T;i cie 16 chire khie

kKhing
Khong
Khing

| Phi phy wriich Phing !‘;.ﬂ'ﬂi'lll Thanh todn YND Ehing

Tir 107 200 dn:n [ISrElH I

Frucmg I’hhlu_._-_KE todn Thanh toan VDD

ik —

T ber2011 dén nay

| Ké todn trudng

kKhong

Ehing

S0 luomg, tv 1¢ s hin chimg khodan tai VietinBank ctin cd nhan, ngudi dai dién theo dy quwn vil
nguren co lién quan (tinh dén thid dicém 30/09/2024), ey the nhu sau:

- Si hivu o mhdn: 27816 o phidu, chiém 00005 182 vdn didu ¢

- Drai dién ser Ty Khang co

- Ser hir cna ngeed od [ién guan Trin Thanh Pheeemp (Virg: 4131 ¢b Ir:.f;.l'-_'-'r;_ chidm 0.000077% vin

didu I

Lon ich ¢d lién quan dii v VietinBank:

 Nim 2022

Thit lao/Thu nhiip co bin (sau Ihué'THEHI

Nim 2023

Lai ich khie

Cio tire

1869, 16 néu dong

r
!

927 trigu dong

LdL khodn nr I.!;::Ii virl Vie

inBank: Khing.

Huomg ©o tue theo ty 1¢ chia
Co e cia "'-.l.__:m hEmE tuomg
img vin st lugmg cd phicu
nim giir

Lert tch lién quan tgi doanh nghi¢p khic hoat dgng trong cing linh vire voi Ngin hang hoje la khich
hing /nhi cung cip lém cua Ngin hing: Khing cd
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1.

Theo Didu 1¢ ctia VietinBank. chinh sach phiin phfﬁ Ion mhudn vi trd ¢o tiee nhar s

- Sau khi trich 1ip cée qui, lgi nhudn gitr 1gi coa VietinBank duge sir dung 8@ tra ¢b tire theo

Chinh sdch tra co tire

quyet dinh cia DHDCH, phi hop v quy dinh cia phap luf:

—__‘

- Co tire dugre chia theo guyét dinh cia DHDCD trén cor sir dié nghj ciia HROT. VietinBank chi
tra ¢ tire cho ¢6 dong sau khi 43 hoan thanh nghia vy thué va cic 11.1_I1L1 v tdi chinh khéc theo |
quy dmh ciia phap ludt; wich lip cde qui VietinBank va bis diip di 15 tnnde dl_‘l thea quy dinh |
cua Bicu 1¢ va phap ludt: neay sau khi tra hét b 0 tire dd dinh, VietinBank viin bio dim thanh
todn du cac khoan no va nghia vy khéic dén han (néu co).

Tinh hinh tra ¢d tire coa VietinBank trong 03 ndm lién tue lién tnnfe nm ding kv chio hin:

Hinh thirc tra co tire

! Co tire bang tién mi

Co tire bng cd phiéu

L
ek ol

%) Trong mim 2023, VietinBank & thyee kidn phr héanlr cd phiéu &8 tra oo tire tie lod shicdn saw thié,

SEIn l'rn,  gui va chic e e J'mm: rién [ :r.:m 2020 Plusermge .r:rp.ﬁ:ﬂ' hanh dieoe thyee hiv 2l Heo Nohi
‘i"”” ”””f- £ thwedmg nién 2022, Nghj quyée £HECEH thiing nién 2023, ode Nehi g et HPOT va
ven bt so TISRNHNN-TTGSNH ngdy 2809 2023 covg NHNN veri v 18 thuee hign quyén la 11, 7415%,

S figrmg o6 J"-'-"”l"il dd phdn ;Hm. far 364. 241139 ¢ Ir-'H.'r. i, feemg dermg 3,642 411 390NN an:?ri,a:

F**) Tromg mdm 2021, VietinBank 4 thiee hidn 02 dori chi ira ¢ tive nhir sau

| Cd nire ndm 2023 |

Tar thin diégm ban

hianh Ban Cao Bach |
nay, VietinBank chum |
[ VietinBank

¢t phuomg dn chinh
. 1 - s 2
ihire ve vige chia b

tlre ndm 2023 do co |

quan cb thim quyén
phé duyét
(VietinBank dy kicn
chia co i h’in; co
phidu wii s tidn
13.926.955 tridu glﬁn;_:
thee Nghi quy&
DHPCD thuwong nicn
2024 ngy

27/04/2024).

| phicu

C8 tire nAm 2022

Tai thin diém ban hanh
Bin Cao Bach nav,
chim  ©o
phiremg dn chinh thire
v vige chia ¢f (e nam
2022 do co quan oo

thim quvén phé duy gt |

i VietinBank
chia ¢i nre bing co
vii S0 fien
11.521.134 ngu dong
theo  Nghj quyel
DHDCD  thudmg  nidn
2023 ngay 21/04/2023).

Bin Cie Bach chdo bdn trdi phice ra edng ching nam 2024 cio VietinBank

du  kien |

duyvet).

Cd tire ndim 2021 ) |
Tai thii diém lip Ban | |
Cio  Bach  nay, |
VietinBank ¢hua co
phuong dn chinh e
vé viée chia cb tre
nim 2021 do co quan
cd thim quyén phé
duvét (VietinBank dy
Iur:n chia 0 firc 'b-ing '
cO phiéu vii so ticn
9.624.338 ndu 1.t|:1-n£_

theo Nghj quvét
PHDUD thudmg nien
2022 :nL’Lk
29/0452022, l}mlk.

thii, BHECH thudimg
nién 2023  ngay
21/04/2023 da thing
qua phwong dn chia cd
wre wr nguon o
nhugn c¢on lai ndm
2021 va logn nhudn con
I 1w ke dén hét ndm
2016, phwong dn nay |
hi¢n dang duge trinh
¢ quan nIJ'.'l_ e o |
thim quyén phé |

=)
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= b e !!:'in;l,{ e p.h:'a.fu. VietinBank pivdr hanh ¢ Irlhr':"'u ¢ trei e tire Hr Tpd nhagn san thué, sa
frich ldp cde gud thee quy dink cwa ede mdm 2007, 2008 va phén Feri mhugin con g sau thué,
sau irich Kip cde gui theo guy dinh va chia cd hic bang tér md cia ndm 2019, Phiomg dn
phit hanh o6 phidu 3é ra oo tire dege tuee hién theo Nghj g ét DHPCD 56 22NO-DHDCD
meay 2370 172020, cae Nehj ffll'_'l-‘l:If HOQT v vin ban $ih 14 2NHNN-TTGSNH ngay 162021
cua NHNN vai 1y 18 thiee hidn qunvén [a 29.0695% Sa fiome of phice dd phdn phal fa
T OX2 346053 ¢ FJ'::'::':H, freermgr diveermge JOL8 23 S0, 330 000 .rf:in_s;.

- Cd nwe bdng tién mar e thire hién theo Nghi guvit HPOT i 472 NQ-HOQT-NHCT2.]
ngay 01122021 vai oy 1§ thyee hign quyén la 8%, tiromg deomg 3.844.6 1y dang.

1. Tinh hinh thanh toan lell,! win b tra phitf‘u da phat hinh trong 03 nam licn tye lién trine

ndm ding ki chao bin va dén thid didm hién tai

Céc trdi phieu do VietinBank phit hinh trong 03 ndm lién we (1ir ndm 2021 dén nim 2023) va dén
thori diém hién tai déu 3 duge VietinBank thanh todn diy di va ding han goe va lii trii phicu, bio
dam tudn tha theo ding quy dinh cia phap ludt va cic dicu khoan, dicu kién coa cde trai phiéu.
13. Thang tin ve nhimg cam ket nhung chua thye hign ega Té Chire Phit Hanh
13.1. Trii phiéu di phat hinh nhung chra dio han
Tinh dén thi diém ky Ban Cho IEiriu:h ndy, Wng s dur trii ph.i.iu do VietinBank di phdt hinh nhung
chira ddo hon la 45.857,020 1y ddng (tinh theo ménh gid). Trong dé:
- Trii phiéu phit hianh ra cong ching: 16.367.020 1v dong, chiém 35.69% tong 5o du i phiéu
dd phat hanh nhumg chura déao han;
- Trai phi¢u phat hanh riéng 1é: 29.490 tv done, chitm 64,3 1% tong s6 dur trdi phicu da phat hinh
nhumg chua déo han,
D&i voi cic trai phl:u chua dao han niy, VietinBank di va dang thyre hign theo ding cic cam !:::f‘t Vil
nghia vy cua mink doi voi nha diu w vé didu kién phét hanh trén phicu; bao dam thanh todn day du,
chinh xdc va dang han doi v tien goe, 1l i phicu vi cie khoan tien Khdic lién quan o e phicu
(néu ¢6) cho nha diu tr theo cac didu khoan, diéu ki¢n cua trai phidu; bao dam quyén va lgd ich hop
phip ciia nhai diw tr va cae diéu kign khie, phis hgp voi quy dinh cia phap ludt.
13.2. Nhimng cam két nhung chua thye hifn khic

Cac nghia vy tiém dn vi cam két nhung chua thye hién khdc cua VietinBank nhur sau:

I — Hop nhit Cing by mg 1
(e v T i_ —_ - —I— 7 - s e T T
domp) JIIEZ022 T | N0 2AA02) ].l-ﬂﬁ'lhl!ﬂ!l MwEaRE | SIS0V | SIS0 | MW | FAw034 |
[reT— | i | ! i
o g o ¥ [SO.SKA | JAROUTS | JS22E9 | 7L TN 159,558 166 941 151269 | 71657
—— . : 1 - - —
ity ket bisd
Minh vay v 1692 K 7S LA 14.36% 7,492 4785 §.144 14,368
" Cam kit | '
irong nghiép THAR] 5987 0K, 707 58,005 T3A82 55473 18,706 | 57.994
g LC = :
Cam kit o |
linh khic | |
{thanh iméEn,
i hism TE.213 [ L [, 5418 | 9. 536 TE. 184 [ 183 954019 | 99 193
hgp dong. [
dir thau vi |
|_khac) . I
O oo iy [ | |
M-:"rl EVAA 1) ) I LA R SI8 724 r I8 ans TRLATR ARA T 1a AT A ) |
] 1

—
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E .
hhodm mys Hyp mbii Clng ty mg

TR R
g " "
e JiAddoEs v 320N [M0eaze | 3o Teid [ S0ARaezE U | SRRy | N4 | MAORozd |
| Cam kel | |
giso dich hdi 264,356 736236 K12.049 762,810 254,305 125,744 B11 655 762,839
o - D I .
i T : =
i:;"‘ AR 53,108 8 TIE T4AKL 7% 284 52 R} HE.TO% 74481 .-:rr..EH-IJ
______ Y R | _ | B R |
Thng chng I 473,047 SR1915 | LOSESIR | 1009832 A7 163 Boldan | 1038405 | 1%, T80 |

(Ngudn: BUTC hop nhat va riéng ndm 2022, 2023 duyre kidm todn, BCTC by mbhadt v riéng ban nién 2024
dingre sot XEF wir BCTC hop what v vidng gquy 2024 1y lgp coa VielinBoank)

{:Jrr r..rur = ':u:l h.,-'h Fend dhyerd dliém 300 2020022 nrln.r.: .I':u. M s .|'r| ey .|'lu". .|'4,.r] Font Hf H' .|'J|;.l"||'.l' .r.l.fr.,.q' Ve rnurg
I miim 2023 e kidm todn cia VietinBank, VietinBank thuee hign didu L.frr.r.l.l'r Indi 1 56 ligu BCTC hap nhar
vit riding 1é mdm 2022 diegre kidem todin theo 3 kicn cua KTNN tai Cong van 56 297 KTNN-TH ngay 29122023
cant KTHWN

To Chire Phit Hanh khing c6 cac cam két khic co thé anh hudimg dén hogt ding kinh doanh, tinh
hinh téi chinh cia To Chire Phat Hanh nhu cac hop dong thué st dung dét hay cac quyen chua thye
hién cun cb ddng s& hitu oo phin wa dii.

14. Cic ihnng tin, nghia vy ny tiem dn, tranh chap kifn tung lién quan téi Td Chire Phat
Hanh c6 thé anh huing dén HDKD, tinh hinh tai chinh caa T Chire Phit Hanh, dgt chio
ban, du an sir dung v on thu e tir dipt chio bédn

""-Ij._.t'nili cic thing tin vé nghia vu tiém dn da néu tai Mue IV.13. 2 ¢ trén, theo sur ddnh gid va tin tuomg
bt nhit cia minh tai thin diém phit hinh Ban Céo ]’i.;i.h niv, Té Chire Phét Hinh khing o phit sinh
vii vige tranh thap kién tung ndo cd the anh huong dén HPKD, tinh hinh tdi chinh ca Td Chire Phit
Hanh, dot chio ban va du dn sir dune von thu duge tir dot chio bin

15, Thing tin vé cam két cia T Chire Phiit Hianh khing thuge lrm‘mg hgp dang bj truy euu
trach nhig¢m hinh sy huau: da bj ket dn ve mit trong cic 14i xam pham trit ty ve quan 1¥
kinh té ma chwra thrgre xda din tich

TaC hire Phat Hanh cam kéi khing thuge dii 1|.|::T|1|,_,_ dang by truy curu i ich nhiém hinh sur hodic da by
két dn vé mii trong ¢ 1o xim pham 5t i vé quan Iy Kinh 1¢ ma chira diroc xda dn tich,

[Phdén cudi cia trang nay diegre oo il bo Irdng d¢ chuyén r.-J;- s i dlumge tranyg iép theo cua

fun Cao Bach|
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V. KET QUA HDKD, TINH HINH TAI CHINH VA DU KIEN KE HOACH
1. Két gqua HDKD
1.1 Thdm tit mit si chi tiéu vé HPKD cia T Chire Phit Hanh trong 02 ndm gin nhit va liy

ké dén quy gin nhiit
LLL  Cie chi tidu vé két qua HDBKD
Két qua HDKD Hep nhit

Ya tiing

| Chi tiéu Hyp nhit | = (gam) | O thingdlu | 9 thing diu
(T dangsi Nim 2022 Niim 2023 22022 ndm 2024 nim 2024
[dmg ik ory 1hi sin | 208K 1032414 F2 4% 2161436 :::"?.?'?1
VC5H 108316 125.871 f6.2%% 135973 H“ 5'35
Thu nhdp 18§ thuiin 47 T 2057 10 5% 513 -I'fr Uql
I Thog thu nhip hopt ddng | G 1IR | TO. 548 I T = T K. TG 623
Lo nhudn thudn e HEFKD trudc . -
4911 & 5% 28826 14,647
:I|| shi DPRR tin "-hlll-g 44 [ S0 I35 LR
l Ml 21132 . S Uiy i, A% 12 960 19513
I.‘GF-T 16,984 200045 P00 o412 15604

T 1§ chia lgi nhudn hod i cd | d
| w1 ) '
|

i AT FIETRra—s NPT v T _— . i
Ngucn: BUTC hop sheit nim 2022, 2023 derere kidm tocn, BCTC e whear ban nién 2024 e sould xdn va
BOTC by whdt gyt JIF2024 1ye Kip e VietinBank)

Két qua HDKD Céng ty mg

e tiing .
e  [remame | Mmams | im) | Sfnle | 3 e CR

:_T'ﬁng i sin _ 1 1793621 [ 211 L‘;Hi [ f2.1'% 2138205 | 2 "‘ﬂ‘_ﬂ;‘“
i VCSH B M 104 625 | I:I.‘-.*:I 8, 4% . 131.212 | I3u.~5LI
Fu nﬁr & :hu;'m_ N - j 46 k50 l _.*I.?h:i Pl 5% | 19877 | _4.‘.I.“-I .

Ting thu nhip hogt ding | 62338 _ 68176 L I6.9E] 35002

i:ilill:tblr;?’:?::11z;-jn?hn b | 44.262 l 49,156 L 27 4863 | 43613
.T'-.II a a ‘ 538 : 24,004 . 17,0 - N 1:?[1-1 i _L'.-E'.'l"il |
| LNET I I;;l‘:t—'_ _I-ﬁ; l:’ B ': -"-:. L B T | - 14,901 |

f\l!,‘en'.'.lrj RO rl:'rrg A 022 'fn'_:,',i i Im o fenarr, B ,I'I: rid Y Bekn mign 2024 dyre Lr.lq'.rf il 1.'1'1 i ,'I'l: ;
ridng gen M2024 te Iip cia VietinBank)

il chn

{%): Sa fidn i 2022 e .l'm theo 5o M trind hery finil fgi BU 1T hyrp it v rmu: e e 2028 dheerre kidm
fodn cua VierinBank. VietinBonk thee Wign dicu elinh heti i so ligu BCTC by T whlt v rié iz I e 2022 e
kidm toin thea v kidn crig KTNN 1ai g v wi 297 KTNN-TH ey 20T 22028 e KTNN

(% Theo Nghy q'rn.r 50 2 3NCA-ENNCEY gy 20022 coe BHPCE thieg mide 2022, Fie r.l!rﬂ'rmﬂ: i
kign chia ci v bing o ,:h"i.'n.er miien 2021 pie poxin by i whaadan con i som K trich cde qud ndm 2021, 36 iién
V624 oy ding. Tai nghi quyét DHDCD thieimg nidn ndm 2023 so 260 NO-DHINCD ngdy 210042023, BHEUH
ek thing qua 1 trinh phaeomg dn phat hinh co phida ¢ tra co tire o sgaon o sl con lai ndm 2021 nr}}m

— = — |
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afniagier i fonl .I'!h i::- nﬁ..:l JidF mdies 2076 rpIrmmL ] J&m_;.! Irieth crr il peled im0 Hhgdm rlr!.ru.ru ’lrgamr Fil,
r:ﬂ.r:j,rfﬂ'rua Nhj g'm'z'i 50 26NQ-EHDCD ngay 21703 2023 cawa DHICD thiromyg nién 2023, VietinBank 52 chia

e feng i 2022 fl'ﬂ-'r,ta' cih pFrr-_ W feerng wng vorl 56 ticn 11520 1 ding. Theo Nghi q'irru' DHECE thincng miés

2024, VietinBank s& chia co tire ndm 2023 bing ¢ r-lr:-.-'ur'r: feecmag i voil so fien 13,927 oy :i!mrj;' Fhmmg dn fra

o tire chind there s& dwoe quvdt dink trén co sy kide phé diuvér cria oo guan Nhis murcie co thim guvén, J'ui

that diém {gp Ban Cde Bach nay, VietinBank cliaa co phureng dn chink thure v vige ofvia o6 i ndin 2 i
2023 do cdp o6 tham quvén phé dingt,

Két thic nam 2023, hi-i-ﬂ}'l 1 Iure vargn tedi, VietinBank da trién khai higu qua c:u: chis diém kinh doanh
trong tim, hodn thanh ké hogach DI IDCE, thé hién qua cac két qua ting truomg dll fugmg. Tunj._. lin sdn
cua VietinBank Lh-nnl; chi ting vé quy md mi cbn ludn diim bao ning cao chit lugmg thi san. Ting
tnromg huy ddng von phi hop vai te df tang tmu.rnt.. tin dyng. dam bio an l:u-:m thanh khodn. tin dl,m|._h
l-'lng truomg nmnll di ddi v kiem sodt chiit ché ni ro, Bén canh do, cae chi s0 an todn, tv 1§ ng xau
vil bao phi ng X uup e duge cdi thién theo hm‘rn*_. an todn, bén v img. VietinBank luén kién dinh
vil nhal quan trong vige xiy dumg mdt bang tong ket 1 sin L.mh manh, ¢d tinh 1E1..mh khoan v an
1odn von cao, dip tmg diy da cic quy dinh ciia NHNN. Cy the két qua thure hidn mit s chii tiéu higrp
nhét ndm 2023 nhu sau:

- Tong thi san cia VietinBank dén ngay 3171272023 dat 2,033 tngu ty ding, ting 12.4% so vai
cung kv ndm 2022, Dy 14 ndm diu tién Tong i san cia VietinBank vugt qua mire 2 tridu o
dong;

. VUSH coa Ngin hiang tang 16,2% so vdi nam 2022 vi dg 126 nghin iy -.h"mg'

- [ iy tin dyng cudi kv dat 1,478 iridu 1y -|J1.|-|L]:r tang 15,5% so vin cudi ndm 2022 - Tang trudmg
tin dung caa V ietinBank luén cao hom mirc ting trudmg binh quin chung ctia todn nganh, dong
thixn twin tha hgn mire tng truome cua NHNN. VietinBank lubn chi ddng tdng trudmg du neg

| tin dung v kv ludt chit ché, dam bao hai hoa mye tiéu quan 1V rii ro gin voi ting truomg bén
vimg.

- Hidu qua HDKD ngiy cang dwoc cai thién. Loi nhudn thudn tr HDKD tnrée chi phi DPRE tin |
dung dat 50,105 nghin ty dong. ting 11.5% so voi cudi nim 2022 vi dat mirc ting cao nhat 1 |
trude dén nay. LNTT riéng 1 ndm 2023 dat 24,194 nghin tv dong, ting 17,8% so vii ndm
2022, hodn thinh 108% ké hoach DHDCD giao. LNTT hop nhit ndm 2023 dat 24,990 nghin
iy dC‘nng. Hng 18.3% 50 vin ndm 2022,

Dén 30/09/2024, cie chi tiéu hoat ddng kinh doanh hgp nhit cla VietinBank déu ting so voi elng kj
ndm 2023, l'ﬁnL. L san hop nh..'il cua VietinBank dat 2.230 nghin ty dnnk. tdng gian 421 nghin ty
(23.27%) s0 vin thiv l.l:u.m cudi ndm 2023; VOCSH dot gan 141 nghin v ddng, ting gan 33 nghin v
iiur_u._.. s voi thid diém cudi ndm 2023 (30,16%). VOCSH ting chi véu dén tir khoan LNST chua phin
phoi (ting hem 15 nghin 1y, tuomg duong mic Wing 35.65% so vii théi diém cudi nam 2023). Lot
nhuiin thuin tir HDKD trede chi phi DPRR tin dung 6 thang ditu ndm 2024 hop nhit dat 44,6 nghin
tv dong, LNST dat 15,6 nghin 1y ddng, dimg thir nim trén thi truong.

f.1.2. Cic chi tidu ke
@) Thu algp 181 vi cde Khoan tha nhgp taong v

Thu nhi’lp li v ciic khoan thu nhip twong ty (Hop nhit)

s 1|'lI1'I-|. i ndim 9 thiin ng g diu ndm

Chii tiéw Hgp MNAm 2022 MNEm 202
nhit m. s | nz4 | 024
(T gy Gl trj | Teirgng | Gidirg | TV trgng | Gidwrj | Tytrgng | Gidtr | TY trgng |

Tiva nh 183 tE ' ' 7 il
| _El.n"”‘“” N 1,060 2.9% | 4198 3.0% 1 2.399 3,9% 4.032 4.4%
L ! { v il P sl
| Thai nhiip I5: ch
| __J_:'HH"" : : 92897 | sa%| 1ns BE.7% | 53430 | #7.5% | BOS00 | ATI%

Thar b5 1l cham i . ! '
| | khoda 5o Rl 6 _uur | #, 59 |l 8,004 . r~_. ‘ 1.4%7 5.7% | 5.107 5.9% |
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Chi tiéu Hyp s 43 1) e & thang ddu nim 9 thimg ddu nim
I = =2 2024 IH_I-I
iy dingl Gidrrj  Ts trpng ol ey Tv trgmg Gidirjp | Tytrgng | Gidtrj | Ty trgng
_ .t'll'::'l‘ g g || aew| s rew 09| L% | 1286|  14% |

“TJ: '}'EP - 373 0,4% 454 4% 244 0, 4% 36| b
ﬂ“.l Lhn}l. T HD 551 'n'_ﬁ?u'u E | I I'J.I'l":-- ﬁ_ﬁ" lfflll}_cl 1}3.1. Ir.l_':'i..
iin dygng

Ting chng [LIE BT 1% 132.672 TR, | i |0 Tirss 91015 TR

I."r:::m-:w i "H_: f;-rr,rr bt i 2022, 2023 dheire kicm todn, B¢ .H -'Trrp .Ir-'ui.r. b 1tk .'.’-l'i.;-}:l'r.r::r st I-'i-'i.
BCTC byp it qend 2024 ne Mip cog ViesinBonk)

Thu nhdp 13i va cie khoan thu nhip tuvong te (Cdag ty mg)

.0 it i e |1=u ndim 9 1ha g din mdim
Chitiéu rigng | Nam20m2°0 it 2024 w4
ydimg) | cuwil Towong| Gibtr Totrgng | Gidtef | Toirgng | Gieef | T9 trong
Thu nhip 18 titn 3.021 295 4315 p i 2,457 4 1% 4.124 4,6%
| gin | | |
Tiea ngp B ehO. | g 450 £9.3% | 116,784 BO.2% | s2934 | A&ress| 79sm | &nTH%
vy KH . | | g | | !
Thie B tir chiimg | i e y "
Khodn ng G499 i, 3% 1.72% I S 31,296 | 5.5% | 4. 840 | 3%
Thuti nghip v | gyy ) 5% 1.351 0 909 La%| 1284 14% |
{ o lEnk | | | ! | IS |
i cap ki’ 633 0, 6% 783 0. 6% 634 1,0% 914 1.0%
Nin ding | ! i i = nitas i .
Timg clog 103,386 10 | 130,963 et | 60230 fo0% | enTrr | rons

Ting thu nhiip hogt djng (Hyp nhit)

F{'li tifu Hygp
bt

Ty el

Mam 2022 1

Gintrj | Ty trpng

M 2021

it

6 thiing diia ndm
2024

(N BOUTC ridng mdm 2022, 2023 dwore kidm fodn, BCTC ricng b nicn M2 -:'-’.i'l"!i'i' sot vt v BOTC
ridng quy JE2024 ke Bdp cne VietinBorenk )

b)  Tong tha nhip hogr ding

9 thang diu nim
2024

el Urj T trgng | Geidi trj | Ty trpng | G trj | Ty trpng

il |
| T sinpe Wi 47.792 sk | s2987|  7sus| d0s13|  vMsw | 00 | 7e0%
[ Mhudn | it | . = |
LA thuiin tir hogt i ; . '
} " 5.862 v l% | 1.014 | Tl 1% S bbb 8 3% l 5 66 | B |
dong dich vy
L thudn 1ir hogt ' ' | | Ui
dong kinh doanh 3.556 3.6% 1,248 | i, (% 2.530 | 5% 3.139 | 5.0%
A |:1'li_ | |
&0 thudm 1w miga
biim chimg khoidn -112 -, 2% 207 | i 4% 6l | 2% 74 01%
_kimh doanh | |
L. thaicn 0 man a o |
hiln chimg Khodn 1] il i =154 I i 2% - |4 A1 3G -3 | | 0 55 |
i . |
LA thiadn tir hogt ' [
| ; 6538 (e 5 B0 LT § i 582
| ddng khic T2 5807 2 I.86! o9 5.R28 06%
Thu nhdp vl gop
| Vi, mua cd 512 5% | 287 0.4% | 210 5% 361 6% |
[ phdn |
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B [ | 9
ONi ke Hyp Nim 2022 ) Nam 2023 2 'h"“fﬂﬂ" i ““:tudztu =
nhit - :
|
ITV demmizh Calid iri Ty trpng Cilid 0 TH trgng Caidh Ty tryng Gidirj | Ty trgng
Ting chng AR ! 0%, T8N Toees | 3ET04h | T Hil.623 Tne%

Nguon: BCTC Iyp ahat pdm 2022 2023 e kidm fodn, BCTC in:ﬁhci} batn mién 2024 dhapre soudt xél va
BCTC frrp nhart gy L 2024 iye Ty conr FierinBamdk )

Ting thu nhip hogt ding (Cong tv mg)

ricing gy’ S 2024 e lip cva VietinBank)

¢} Chi phi hogr djing

y 6 thing diu nim @ thang ko nim
Chi tiéu riéng Niim 2012 ™ NAm 2923 024 2024
Kirne I ) | I | FE.
(Tp ding) GHrj | Tvrrong | Gidtri | Totrgng | Gidtrl | Ty irpng | Gl | T¥ trong

Thu ahdp Ri 46,850 TE2% | s1.768 TETN | 20877 SiLB% | 45151 77.8%
| thiaiin L 2T

L& thisiin 1ir hoat o _— . = - S | -
dl.‘,rﬂgdii'h v 5022 Lk 540N ¥ 2. E20 250 4 6y {res
L3i thudn 1ir hoat

ddng kinh doanh 3,581 7% 4.263 6.2% 2503 f,4% 3.123 3.4%
ngagi hii 1 E
LAi thudn tir mua . |

ban |::|||:|:r'||£|; khosdn =4} =i Jo9g = | e | [ 5 2 i
| kinh doanh o |

L3 thuin tr mua

ban chimg khodn -38 -0 1% -1% i (%4 -105 -t 7% 295 1. 5%
ddu

R |

A ] E s
.IJf;::hll-.ri::um o 6AL3 1, 3% 5.832 5.5% | £82 5.0% S906 | J0.2%

Thu nhdp v gd &z - - . &
vin, mua cd T,hE,, 340 0.9% 628 .8 i 0% 46 0. 1% .

Thng cng 62,338 1% | gn 176 fo0% | 36,981 109% | SR.002 TN

e ——

Chi phi hoat djng (Hop nhit)

> . 6 thing dan ndm T thing ditu ndm
Mam 2022 1 Mim 2023
1024 1034
C R tidu Hop | e — — |
st Gid trj Gid rf Gl tri Gidtrj |
iy Ty trpng Ty T¥ trgng | ; TH trong I Py Tw trong
| J:I'r.'lﬂx,r ahimged "'.'l '“I;""'rh'-" |rI"*I':"'|H-"

Chi ndgy thist wi I .

cile khoan phi, I ] f1% 24 0, 1% i3 0, 1% 23 0, 1%

i |.
| Chichonhin | .. - | v oo ) 3 :

g S [ Je] LEr ] Al W . L b O B Pl g iy Y
| vién 11.08 5784 I1.636 9% 834 59, 1% '.r".r'l 57.8% |
[ Chi vé thi s4n T 2am {40 2715 13 3% 1.245 1278 1.941 | 3.2
_l:|li: |.'-Jm |1u;||.| | | N R 1

ding quan Iy 4,227 12.0% 4909 | 24,0% | 2127 | 5N 3267 0, %

edny vy |
e i - | | I

Chi ndp phi bao i |

hitm tién gi cin &80 4, 6% Q86 | 4.8% 541 5.5% B28 5.

khieh hing
e L | B |
l Chi phi dy .13 £L5 % 172 (¥ 111 1. 1'% 67k 4,4
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[ : a: | . 1 6 thing dfundm | 9 thing ddundm |
| Milm 20221 Mim 2023 | 024 024
Chi théu Hgp | v :
nhiit il trf Gid try i tri Gid
iy Tv trgng i Tv trgng : Tytrgng | T4 trpng
ding) gy i1y debingd { T g
| phéng 1 1]
| Thng cing 19.198 | 100% | 20,443 0% | 98K J00% | 15977 | Jov%

(Ngwin: BUTC bz nhat ndm 2022, 2023 dwre kicm toin, BCTC hop nhat ban nign 2024 dhnse sodt 6t v
BT ﬂ]n;n':l T ijh_\: .H.E-';'”;"d' fiF .|'4.FI|P.I l..l':rl l"J-;'H'eruu.i:j
Chi phi hoat dijng (Cing tv mg)

. ; 6 thing ddundm | @ thing diu ndm
Y 202341 |
am 2033 Miim 2033 Y 2124
Chitido ridog | Gig trj G Iy il iy | csin
A% T trgng T Ty trgng Ty Ty trong -J.-:_ ..I‘r::u-l- T§ trgng
diingyl dehinrF dling [
Chindpthuéva | | | | i | T1T
ch kkodn FIh:I, e 213 s, 18 i §%5 11 [ | [§-1 2%
| P |
fit.'_;"']“’ nhiin 10,382 s74% | 10913 56.90% i £ 300 W 8616 6 g
[ Chi vi thi san 2622 14.3% | 2630 | 1208 | Tirh | 86D 13.0% |
Chi che hoat BT | ' g '
dng quin Iy ER 22 1% 4.397 2 1973 JLTE 10610 21.3%
cdng v
Chi ndp phi bio LI I
hidm tidn gin cia ¥ i) 4 U 451 L 139 e b b s
khidch 11_'|n=_1 [
Chi phl dy 10 00% 49 02% | 0 i} 0% 0 0 0%
| phéng
" Ting cing 076 | TO0% | 19080 Jedt | 9008 | J00% | 14389 | 100%

:'-T,L'!;':iu BCTC riémg ndm 2022, ."I'J'.’}_rﬂﬂﬂ: kicm poin, B 'F}u'r:g bin nidn 2024 dinpe sodt xét va BCTC
ricag gy 2024 ne fap o VietinBank)
d)  Bio cdo thay doi VCSH

Bio cio thay dii VOSH (Hep nhat)

| 6 thang diu ndm 9 thang diu nam
Mam 2022 Pddim 2023 | 024 24 |
Ch tidw Higp ) S ! = . d -
nhii Gl G rj G tr G trt
Ty Ty trpng | {7y Ty trgng (T Ty trgng -r'r':= J,i.,.,r..- Ty trgng
| af-l:.'lr:lg.l i) 1.|'|.i_|-;|H,| L
Vén ciia TCTD 57869 i 51.5% | 63500 | 3os% | e3sn | 467% | s3SI | 450% |
[+ Vindidnly | 48058 | 444% | 53700 4n7%| si70 0.5% | 5700 |  3E1% |
|h t+ Tty de Vian . N " [ — .I - I l . I ___-
il ahedi X975 53% | R9T$ 1| sers f,6% 8975 6, 4%
| + Vi ki T 0.5% | Kid [ e I 836 | i1 &% &1 [ | 0.6%
Quf cia TCTD 16,075 | 148% | 19044 | 150% | 19071 | j40% | 19077 |  128% |
[Chsh chivgid | o | ’ [ T
Midosi T 121 0 1% 87 . 1% 183 | 0. 1% 36 0,0%
- =1 SN TSP S— § 1 A N
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MNim 20221 Mim 2023

& thang ddu nam @ thing ddu ndm |
2024 2024 §

Chi tigu Hyp | e P
nhdi Giaurj | s 1rj e 1 G trj

T Ty trgumg Ty [Ty trpng Ty T trpng v ol
doimgl | dehiries | g fiy ding)

LNST chara phiin |
| phéi 313513

|T]'-' trpng | i

10 0 42 369 J38% §2.25% : I8 5% 57472 ] 40.8% |
I

| L ich cua -;d_ [ 1 1
dong khing kiem 739 | 0. 7% il 0. 7% 924 | 0. 7% 591 | a.6% |

WAl |

Jo0% | 135974 | | 100% | 140,987 l 100 |

|_ Téng chng 108.317 | 100% | 125872

|
iNguch: BCTC hop ahdr ndm .?H.... 2023 dhepre kidm toddn, BOCTC fgp nhat ban nién 2024 dge sodt xét va

BCTC hap nhdr qued 12024 nir lp civa VierinBank)
Bio cio thay déi VOSH (Cing tv my)
& thang diu ndm 9 thang diu nim
2024 2024
 Gidtrp [Tytrgng | Giatep | Tytrgng | Giatrp Ty tegng | Giatei  Ts trgng |
[ T {1V el | TV el Ty dliang)

NAm 2022 MAm 2023
Chi nigu rifng

Vin cia TCTD 37028 : FL8% G670 51.5% _|:.: 6T [ 47 8% 62 670 N

[ * Vb dfiitar iy 45 055 45.0% 3700 | 44, 1% 2.0 J0, % 33700 10.4%

a = = i a s =

5970 | K. &% LR AN LR & 0% LR LR

i Thitwgr de Vi |
il et |

al-lf cua [CTD |5 690 [5.0% ERTE 15, 3% 1Ealg 4,20 18618 I3, 6%

31.90% L 5% 40 A6 35, 2% SLRUAE L] 55.062 40, 4%

"LNST chua phin
|'|-|'1|.'r|

Tongejmg | 104626 | o | 1201782 oo | 13212 100% | 136350 | [06%

F‘tgmur BCTC rié u;_- mdm 2022, 2023 dhere kiem todn, BCTC r-r.i.l.l;: beine mién 2024 dnre sodt vét va BCTC
ridng guy (12024 nr ldp cua VietinBank)
Gilii chii: 1) 56 Nigu mém 2022 chane feiy theo va figu trinh bay lai i BCTC g it va ridng Ié ngm 2023

e kidm todn cla VietinBank. VietinBonk thirc fuga .'-"r'qu-r-:'-_fm:.i.l hucii 163 56 figu BCTC hop nht v ridng 1¢ mim
2022 depre kidan fodtn theo v kidn cug KTNN g Cikng van so 297K TNN-TH npiry 281272023 ewa KTNN

L3, Y kién caa 16 chire kidm todn dic Wip:

v Poi viri Bao cio Lii chinh nidm 2022, Cong ty TNHH Kiém twdn Deloitte Vigt Nam vin e
cach dom vij kiém todn cé ¥ kién nhir sau: Theo ¥ kién cia ching t6i, bio cdo ti chinh riéng/hep
nhat da phin dnh trung |]1|,:L va hop 1Y, trén chc khia canh trong yéu, tinh hinh thi chinh
riéng'hop nhit coa Ngin h..ml., L nb.n 31/12/2022, ciing nhir két qua hoat 'I.Il.}r'I-L. riéng/hop nhit
vt tinh hinh hru r.:h:mcn tidn 1é riéng/hop nhit cho ndm tii chinh két thiic ciing ngay, phit hop
voi chudn myc ké wodn, ché di ké todn ap dung cho cie td chire tin dung i Vidt Nam vi cie 0
quy dinh phip Iy co lién quan dén vige Iip va trinh bay bio cdo tii chinh riéng/hop nhiit, .

v Boi v bio cdo tai chinh ndm 2023, Cang ty INHH Kiém todn Deloitte Vigt Nam véi e :
céch don vi kiém todn c6 ¥ kién nhu sau: Theo ¥ kién cia ching 16i, hio cio tii chinh riéng/hop
nhit d3 phin énh trung thye vi hop Iy, trén cic khia canh trong veu, tinh hinh t4i chinh -:||
riéng/hop nhit cla Ngin hing tai ngay 31/12/2023, cling nhur ket qua hoat dgng riéng/hop nhit
vt tinh hinh luu chuyén tién 1 riéng/hep nhit cho ndm ti chinh két thic cung ngay, phi hop
viri chudn mure ké todn, ché 8§ ké todn dp dunb cho cic 10 chire tin dung tai Viét N TR RIS
quy dinh phép Iy o lién quan dén vige lip v trinh bay bdo cdo thi chinh riéng/hop nhit, -

¥ Doi visi bio cio tai chinh bin nién 2024, Cong ty TNHH Kiém todn Deloitie Vigt Nam vii
tr cach don 1-'| thye hi¢n sodt xét bao cio tii chinh cd ¥ kién nhu sau: Can i trén két qua sodt

-8

-
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%ét cua chiing thi, chiing 151 khang thiy c6 vin dé gi khién ching 16i cho rdng béo ¢ao 1ai chinh

riéng/ h:;rp nhat gidra nién 4§ kém theo 1-.1'|1muE phin dnh trung thyre v hop 1y, trén cde khia canh
trong yéu, tinh hinh tai chinh ri¢ng/hop nhit giita nién 44 cia Ngin hing i ngdy 30/06/2024,
va két |;.]u.;: hoat dong nénghop nhi gita nién do va tinh hinh luu chuyén tidn ¢ riénghop nht
gifra nién dj cia Ngin hang cho k¥ hogt ddng 6 thing két thite eing ngiv, phit hop véi chudin 1
mire ké todn, ché 46 ké todan dp dung cho edc 10 chire tin dung tai Vigt Nam va cée quy dinh 3
phép Iv ¢d lién quan dién v 1¢¢ [ip va trinh bav bao cao tai chinh néng/hop nhat giiri nién dd.

1.2. Nhitng nhin 10 @inh huwing den HDKD cia To Chire Phit Hanh

¥ Nhitmg nhin to chinh tic ding dén tink hink HDKD cia To Chive Phde Hinh trong 02 nim
lién tue lién frie ndam ding Ry chao bin:

Niim 2022, tién trinh phyuc hdi sau dai dich COVID-19 cua thé gioi da dbi mat voi nhiéu khé khan,
thach thire, 1|nh hinh kinh t& 14.-.1|| ciu va khu vye ¢o nhidu bién dong nhanh, phire tap, kho leimg.
Nhicu didn bién chua timg ¢o lién I xay ra nhu xung it quin sy i Nga — Ucraina, I.;m ph.lil cao ky
lyc tgi nhicu quic gia, thién 1ai kéo u.!m trén dién ring E.,tl nhiéu khu Vi . khién nhiéu -l.{I.I'EH. gin dd
ngay lip vic b nhimg bién phup hanh déng dé han ché dnh hirdmg bit 1gd cia tinh hinh vi mé thé
gici nhur diéu chinh chinh sich tién 1@ theo huimg thfnl chiit, ip dung mei bién phap dé dam hio an
ninh nang ligmg .., tir &6 anh hudmg trre tiép dén nen kinh t¢ todn cau trong d6 ¢d Viét Nam,

Trong bii canh nhidu nén kinh & the giod suv giam ting truomg, kinh & Vigt Nam 33 c6 bude phue
hii manh mé, dat nhicu két qua tich eye va toan dign. Tang tnromg GDF ndm 2022 dat 8,02% 14 mirc
Hing tnuimg cao nhit trong 10 ndm trd lai d@v v vt mye tiéu Chinh pha dé ra 1i 6 — 6,5%, nén tang
vi mé tiep tye duy tri on dinh.

Déng gop tich eyre vio thinh 1 cda nén kinh &, NHNN da can ddi cde muc tidu kinh 1€ v mb trong
tim va trien khai dong b, linh hoat cic gidi phip dicu hiinh chinh sdch tién 1@, dn dinh 1v pid, kiém
ché lam phat, bao dam an wan hogt r.!:ﬁm n.hu h¢ lhfmb_ tai chinh. D nir tin n.ll,lng todn nganh ndm
2022 ving khoang 14,2% dip (mg nhu ciu von cia nen kinh (¢ E]n:lé Lhm MNHNMN 1|:|.p Lye dinh hurd rnb
chi dao cac NHTM sir dung chi phi hop 1. chi trong -|.huH.'n dbi s0, nd lye gidm 13 sudt cho vay, ho
try doanh nghiép, nguin din khéi phyc hoat dbng san xuit kinh doanh sau gini doan djch bénh kéo
diu, 4.11:11111_! thii chi ddng. tich cyc trién khai cic chinh sdch. chuong trinh, ké hoach phét tnén kinh 1é
- x4 hii cia PDang va Nha mudc,

Nim 2022, it l.hfi|1 nhimg kho khiin v md cia theé gidi va Viét Nam nhu tén, VietinBank di tich
ey tricn khai ddng bj cic gm phap kinh doanh. di ddu trong vige thire thi ciie chinh sach, dinh hudmg
cua Bang vi Nha nude, nd lie ddy manh doi mdi sang wo, Wi ciu tric toan dién hoat ddng theo
hurdmg chuyén d6i mgnh mé hé hinh ting tnromg, chuven dich nhanh co ciu thu nhdp. trién khai chién
luge khach hang 1i trung tim, xic dinh phuong thire canh tranh theo hudmg ehi trong phit triért gidi
phurl nE:m hang tai chinh hién dai, ning cao ning lwe e vin, chit lrgmy dich vy, dap u‘J'q__ Wi da nhu
ciu 14 chinh ciia khach hang. Theo d6, VietinBank da hodn thinh suft sie cic muc tiéu k& hoach -
PHBCE giao viri nhimg k& qua 4n tugng trong ndm 2022, ey thé nhur sau: '

= I'Gng tai san hop nhit cia VietinBank dat 1,81 triéu tv ddng, ting 18,1% so vai ndm 2021, Du :
ngy tin dyng hop nhat dat 1,28 ri¢u 1 dong, ting 12,1% so vii ndm 2021; v trong dung KHCN |
vit KHIDN vira v nho tiép e ting trudmg gitp phin tin RRTD v ning cao kha ning sinh 1oi !
el danh muye tin dyng ... LNTT hgp nhit dat 21.132 1y ddng, tang 20,1% so véi nam 2021, |
Naim 2022 VietinBank tiép we chis ddng tiér giam chi phi va quan 1y 1t chit lugmg ti sin, tao -
diéu kign ting triomg tin dung va cie SPDV neén hing hign dai, tricn khai cac chuong trinh wu
h

dii 131 sudt choe vay, gitp khich hing tltp ciin duoe ngudn von tin dyng va cic SPDV ngén hing
viri chi phi thap, dap img 16i tu nhu ciu 1 chinh coa nén kinh 1€, VietinBank dinh hudmg ting
triimgg tin dung vio cic linh vire san xuit kinh doanh, cic nganh nghé. doanh nghiép co I thé
v tiem niing phdt trién, thude doi womg disse Chinh phi, NHNN i tién khuvén khich: Phin
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b nguuu Iwre viio cic khu vire kinh te trong diém, dong hamh cing ede vimg vi ede dia phuomg
dé thitc div kinh té ving, ding gdp tich cue vio sy phit trien cia it mrde; Kiém sodt chit tin
dyng doi vai cde Tinh vyre tiém an nii ro.

- VietinBank da trién khai déng bi cic gidi phap nhim ning cao hi¢u qua sir dung cdc ngudn lue,
tip trung phat trién nguon lao ddng chit lugmg cao choe cac nghigp vy cot 10i; chi ddng trong
nhiin dién va ddo tao, boi dudmg. bo nhiém déi ngl can bo nhin i (VietinBank Top 500). frhp.
dung eomg nghé gia ving tw dong hoa thic diy ning sudt lao dong, thay doi phuong thire lam
viée linh hoat img dung cong nghé, dc bidt trong gial dogn véu cu gidin cich do djch bénh.
Hoat ddng quan trj tii chinh duge ning cao, phin b nguc’m lwre tdi chinh bai ban va higu qua.
Twv 1€ chi phi hoat ddng so vin lﬁru._: thu nhap hoat dong dugee kidm soal.

Nam 2023, nén kinh té todn ciu tiép e ddi mat véi nhidu khd khan, thich thire. Xung dt INga -
Ukraine tiép dien, trong khi xung dit mdn bimg |'|h'11 & Trung Déng, Bién Do trong cac thing cudi
nim. Tinh trang thin tiet cyre doan dién ra o nhicu noi, han hin kéo dai trén pham vi rong, bao I,
thién tai & cac qw:H. gia lam cho sin :E'I.J:-l.l. vii tiéu dimg leong thue mét cin déi. Thi trm’:rrlg hing hoa
thé gl <o nhi¢u bién ddng. Lam pht m!:u e Neo O mare cac, Mng tnomg thuomg ma yeu v niém
lin ngwin lidu d"-‘"k— chim phyc héi. Hé thing i chinh, ngin hang con tiém dn nhidu nii ro sau sy 4o
v ol mdt 0 ngdn hing i MY vi Thuy 5¢. Kinh T I'rung Qude ma cira tror lai nhumg phue hdi
khing nhu kv vong.

Tar Vigt Nam, tdng trudmg GDP ca ndm dgt 5,05%, lh:"!p hem mue tiéun ﬂl.ll:;'lﬂ hin dé ra tir dau nam
{khodng 6,5%). Trong nim qua, NHNN ¢b 04 lin di¢u chinh giam 130 sudt dicu hanh v Itl!lng ML
giam tr 0.5 - 2%/ndm, ddng thir chi dgo cdc iu chire 1in dyng tu'.‘t giam ¢l phi dé giam I suit cho
vay nhiam hd tro doanh nE,hu,p ::gum diin vi nén kinh 1& ptmL hoi sin uuai kinh doanh. Vige giam
3 sudt di¢u hanh tao diéu kign dé cic ngdn hang thuemg mgi gidm 13 suilt huy djng, tir 4o giam 1A
sudit cho vay. Tinh dén cudi thang 12/2023, mat hﬂnt. 1ai nual cho vay toedn h¢ l.|1.'|.'|'ﬂj:_. giam i 1 - 2%
s0 vin diu ndm. Nhé 46, doanh nghiép cd the tiép cin I1bll'|}|'l von tin dung v chi phi 13 vay thap
hom dé me rong sin xuat, kinh doanh. Tin dyng nam 2023 tang 13,71% vii sy bt ving manh mé
trong thang 1272023 cha }':f*u dén tir tdng tnrdmg tin dung coa khich hing th chire. Tuy nhién, miirc
téng nay van thip hom so vai mye tiéu ting truomg tin dyng khoang 14 - 15% dé ra cho ndm 2023,

Nam 2023, dis d6i mdt vdi nhicu kho khan, thach thie tir thi tnndmg trong nude vi quic 1, hogt djng
kinh doanh cia VietinBank vin tiép tuc dat duge nhimg két qua tich cye:

'éng tai san hop nhit coa VietinBank lan dau tién vieot mdc 2 tridu ty dll-'l-l'lg, dat 2,033 tridu ty
dq'}nb ting 12,4% so vdi ndm 2022, Co ciu n;,,un.t'nn von huy ding tai 31/12/2023 (10ng no phai
tra) hyp nhéat dat 1.907 nghin v dong, 1ng 12,1% so 'H.ll nidm 2022, Trong dé, cic Khodan ne
Chinh phi vd NHNN giam manh 79.2% Lmnb_ bii cinh tien giri khich hang via thanh khoan thy
trémg tién té lién ngéin hang déi dio. Loi nhudn sau thue hop nhit nim 2023 dat 24,990 nghin
v dong, ting 18,3% so vai nam 2022, hoan thanh mye tiéu ké hogch DHPCH thudmg nién 2023
giao trén co so dam bdo che chi tiéu an todn hoat ddng.

- Pong thid, huimg i mie tidu dua VietinBank trir thinh ngn hing tién phong mmb linh vy
tin dung xanh, ti trg bén v img tgi VietnBank, Ngan hang cha trong phat inén bén vimg, trién
khai cac chwomg trinh tai rg von trong linh vire nang lirgng xanh, xuit khiu xanh va cong trinh
xanh; tién hinh ki két thoa thudn hop e vii Bo Tai nguyén va Moi truimg, kv két thaa thujn
v Ngin hing MUFG quy mé huy ddng 1én tai 1 (0 USD i COP 28, Két thie ndm 2023, ty
trong i trer dy dn xanh trong tong du g tin dung cia Ngin hang dat 3,.2%, v gan 1.000 khach
hing da kv kit hirp dong tin dung trong cie linh vige phdl trién bén v img.

¥ Nhitng bién ding lin ci thé anl hwing 101 két gua HDKD cia T8 Chire Phit Hinh ké tir
thivi diém két thaie ndam tii chinh gan nhat
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Tang trudmg kinh 1€ todn ciu nim 2024 dun.,r-i. du bio giam so von e dy bao truce day, Cac ru
ro can trir da ting tnromg kinh t the g vi an dang hién hifu v midt 50 xu hurdmg midn Xt ]'||1,.I'I
nhu cing |J1.'1ng. dija chinh trj i mdt sd Lhu vire trén thé gidd; Téc dfng cua chinh sach tidn 18
thiit chit dé L.h-l]l:'lb lam phat, l..-thIh sich hd irgr tin khoa thu hep diin tmng béi canh ng cdng cb
dau hiéu tang cao. Tac djng tre cua vige Ehat chdit cung tién & mit 50 ngdn hang trung wvomg cd
thé nhin 'lhu} i & cde nén kinh 1é pht trién, vii e dd ting tnromg trung binh chim lai, durgre
dyr bio khodng 1% vio nidm 2024 (Nguon: IMF); Canh tranh gay git gllh M§ vil cdic déng minh

vinl iIrunL. Qude duge dy bdo gia lan}, trong thii gian 161, Tuy nhién, nén kinh 1é thé g,l-.’n cling
cd nhiew véu td tich cye nhu mit s6 dong e thng tnsimg mdd xudt hign cua Lmh 18 thé g
trong g doan ndy ddc bigt 1a xu huomg chuyen doi xanh va lién két Kinh té i di dich
COVID-19 tiép tue durpe thic d.n "‘dgml ra. sir phat trién nhanh cia chuyén di s6 nhir Cach
mang Cong nghigp 4.0 dang ljcp dh.n s€ 130 ra nhimg dijt phd mai ]m- trip da viing trudmg cua
kinh 1€ todn cdu. Lam phit todn ciu duge dy bio & gidm dan, tir 8,7% ndm 2022, 6,%% nim
2023 wnns,, con 5,8% ndm 2024 ﬁgunn IMF). Theo nhin dinh coa cac chuyén gia, ap luc gid
it trém thé el sé puim bt khi cie quoe gia duy 16 chinh sach tién e thit chiit, glil ning Iuv.,mh,
gidm, cing vii thi trudmg lao ddng manh.

I'rong nude, kinh 1€ Viét Nam ndm 2024 dugc du hio ting trutmg phyc hoi 1t hom so viri ndm
2023, Theo ong Andrea Luppu:l.a.. chuyén gia kinh 1¢ trueme cha 'Ng.m hﬁn*_. Ihé gigi (WEB) tai
Vigt Nam, sau khi trii qua giai doan giam thc Imn;__ ndm 2023, nén kinh ¢ Vi¢t Nam dang ¢
mit 56 tin hidu phye héi vao diu nam 2024, Xuit khiu d.m:E phyc hoi, tiéu ding va diu i e
nhiin trong nirde ciing trén da tang din Nudt khiu theo gia so sanh dir kién tang 3.5% vio nim
2024, phan anh nhu ciu todn chu diin cai thi¢n. Chinh phu dit muyc tiéu ting tnromg kinh 1& 06-
.3%: 10 do ting CPl binh quin 04 - 4,5%; 1he dj ting ning sufit lao ding x4 hoi binh guin
4.8% - 5,3%; ty trong lao ddng ndng nghicp trong tong lao ddng 3 hoi dar 26,5%; ty 1§ lao
dimng qua diao tao khodng 69%; v 1¢ thiit nghiép o khu vure thinh thi dua 4%.... Cling voi do,
linh vyre 14 chinh coa Vigt Nam u.:ﬁng, dugre duyr bdo tich cye homn.

1261 vai chinh sich tién 1, nim 2024, NHNN sé tiép te dicu hanh chinh sach tién 1§ cha djng,
linh hogt, kip thin, hi¢u qua, phoi hop dong b, hai hia, chit che vai chinh sach tai khoa v cac
chinh sich kinh 1 vi mo khae. Qua do, gop phin hé trir thie ddy ting tredmg kinh 1€ gin vin
on dinh Kinh 1€ vi md, Kiém sodl lam phiat myc tiéu ndm 2024 binh quan khoang 4-4.5%, 6n
dinh thi truimg tién 14, mgoai hivi v hé thing ngdn hing, Dinh hudmg 1@ng tnromg tin dung nim
2024 khoang 15%.

Iy gid mie di con chiu dp lue lém trude khi FED quyét dinh gidm 18 sudt nhung sé ha nhié
dan tir cubi quy 2/ IU}I vin mire ng khoang 2,5-3% trong ndm 2024, Dy bao ap lyc ty gid sé
giam ddn tir nay dén cudi nim 2024 eiing nhu diu nﬂm téri khi chénh léch i sudt VND va USD
thu h¢p wrong boi canh Fed ¢ lhu_bﬂl i ha 130 sud (trong thing 092024 va c6 the thém mdt
liin nira cudi ndm 2024), cung — ciu neogi 1§ duge cin doi va thi trudmg vimg On dinh hon,

Thanh khoin thj trimg duge ky vong co il,r' cai thién tich eye. Tang trudmg lgi nhudn cia cic
dinh ché tai chinh nam 2024 duge dy bio s& & mire cao hom nim 2023...

Hét 09 thang nam 2024, GDP ca minde wie tng 6,82% so voi cing ky ndm truo, iy 1 mue
tng truemg tich eye, cho thay Vi§t Nam d thich img nhanh, kip thin véi nhimg bién dq,mb clia
kinh 1é thé giéi cling nhu nhimg kho khiin vé kinh & trong nude vi cie thiét hai do thién i,
bdo 10 giy ra. Lam phdt 09 thing ndm 2024 t@ng 3,88% so vai cing kv ndim trede, duoc kidém
sodt durd mue tiéu Quoe hoi dé ra (tir 4 — 4,5%).

VietinBank cin llup tye chid trong ddy manh huy ddng von, dae bigt 1a cic ngudn von co chi phi
thiip, ning cao chat lugmg danh muc tin dung, cai thién ty 1§ 1 san dim bao, diong thin thiic
diy céc dau thu nhiip ngoai 13i dé dam bao mue tidu higu qua loi nhudn ca ndm 2024 vi tao tién
dé cho sy phat trién bén v img cia ngdn hing,
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1, Timh linh thi ehinh

2.1. Cic chi ti¢u co ban trong 02 ndm lién tyc lién trirde nam dang k¥ chio bin va din thin
diém hign tai

a)  Tinh hinh ¢ing niy

VietinBank thye hién thanh todn diy i va ding han cic khoin cong ng phin thu, phai tra vi bao dam
tudn this ding cde quy dinh cia phap ludit. Chi tiét tinh hinh cdng ng phai thu va phai rd nhur sau:

Cong niy cac khodin plui thu 1llq;'p nhiit)

" weg/piam |
Do w1V didinng 3220221 | 31122023 ‘-ﬁ"fﬂ;ﬂ;‘d‘i‘ IGO0 | 30092024
LC&c Khiin phas tha 05,954 41,455 T g | 36.348 30 500 i
| Cic khodn 133, phi phai thu 12,399 | 14.762 19, m.]l 12.967 | 12.70% | |
i sd@n oh Khac 1.3 3484 | 4 9 1445 3437
Cidc Khiin i pluhng ri ro khic - 62 | |17 E - i 07| 107 |
Téng cng ' 81,683 T 27.0% 52,653 16,839

iNemon: BCTC -ﬁu,r' et mcine 2022, 2023 ﬂ'lm._ .I:u-m fogn, BOCTC .l'r.-:p et biin .r.u;w "'r]'_"-F dhrere scie vt va
RCTC hyrp mhaat quev THZ2024 e liip coa VietinBank)

Ciing ny cde khoan |1I1i|| thu (C ﬂng ty mig)

“ tdng/giam | | -
Fom v Ty .|.l'-i|'.|!.;I AN Y | NIA2EOES 2025 v wal¥ J0/0E2024 RN LT [
Fry L
| Cac khodn phii the — | 65208 | 40283 | I03% | 34997 | 28334 |
Cap Khixin 1A, pln |;|I1.n thu 12130 14,360 f84% | 12665 12,183
| Tdisancokhde | 7845 | 2893|292 LR 21844 2.836 |
Cie khoin du phang nii ro khic -3 -19 | - | =79 -4
Ting cgng | B0asy | 57437 | 253% | 0427 1408 |

(Nevdn: BCTC ridng ndm 2022 ."I‘J‘"J’- e ﬂ:um’ rrlur: H'l i n..rrg .|"l|:r.r.| NIt ’I'f"'-f :i‘m,:., SN X v BT
riéng guy HH2024 e Igp o VietinBank)

Cing ny cic kKhoin phai tea (Hop nhit)

%u tdng giieng | I
B vl Ty ifdng L2022 Y | MAI22023 2o vk | 300672024 A 2024
2022
LJLI.'I-_E'UHT;-NIL phat ira 21,588 17599 | 20.7% 27421 21.278
 Thué TNDN hodn lpi phid e i 0 = ol 0|
Cac khoan phai ird va cdng ng khic | 20720 | 22.137 | 6.4% 21500 | 20,097 | :
[.'u,l pihdsneg mibl okhie | e | 140 14 5% 1.580 1515 | )
Thg cing | BMT 58T 18.9% 45502 | 43800 .
(Nguin: BCTC Frorpy meht méimg 2022 2023 dwyre kicm todn, B .H fgp mhett ban nidn 2024 dhape sodt xét va 1
BCTC bp e quy 82024 e fdp cua VietinBaoik) 4
H'.n'iqur cuoi clid frang nay deegre cé tindi ho :r.-J-.rrg ot chin én rp’&}r senng i dlung trang i.fﬂ-;:l theo ctia
Ban Cao Bach]
.I
:
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Cimg nir cic khodin phii tra (Cong tv mg)

I "
Eerrs wi Ty dinig 312202200 | 3202y | TRREREE congnead | 30092024
JO2X wo v
2022
Cac khoan 12i, phi phii tra 21.180 | 37038 | 32.0% 23 158 11,230
Cibc khodn phai tra va cdng ng klibe 18408 6 &ES -8, 3% (5913 i4.553
Thng efng . Ii - 3_91“ | 44843 | 133% | 3R.171 15,783 ]

F‘t,s,urw RCTC ¢ FhEng mdme 2022, "U'-'J' deege kidm rodn, BCTC ridgng ban nidn 2024 divgre sodt xéf va RCTC
rigng quy I 2024 fpe I cne VietinBank)

Cilii chisis (%) St fidwe ri cheki diém 31°02/2022 dhnpe Iy thee 5o lidw trinh biy fai tgrl BCTC b bt i rieng
fé ndim 2023 dhope kidm todin caa VietinBank VivtinBank thyc fign did « Hrirefy bkt 1h sdh i BOCTC b nivr

Vil riding e ndme 2022

o KTNN

b)

Trii phicu chura ddo han

2 dhegre kidm todn theo ¥ kidn cia KTNN i ( TR VO 33 297/ KTNN- =1 I ngiay 291272023

Tinh dén thin diém ky Ban Cao Bach niv, tong s6 dir trdi phi¢u do VietinBank d3 phat hianh nhung
chura ddo hgn 45,857,020 ty ding theo ménh pid. Todn b 1rdi phicu chum ddo han cia VietinBank
déu 1 logi trii |'|I'|1'f"u khong chuyén doi, khing kém chimg quyén, khdng co 1ai sin bao dam va thoa
min cie diéu kién 4@ tinh vao vén cip 2 theo quy dinh cia NHNN (trdi phidu ting vin), ey thé nhu

San:
| - Gl trf mhh-
o | TEn brad | Nphy phat | ., . . S legng irdl | . e digm, boal vl .
ST : ki ham Mgnh gl . s : L&i sudt TP
phigw hinh phice TPy it ﬂﬁﬂﬂ Fhiél,l
Mrrdi phidu phit hinh ra cdng ching 16X6T0200 16 MGT 020 |
| T & 13 - |
) B B0, 0 . | it
1 Mim 2020 | 300720340 I r'!'"'..hnu-'ll' ER N RELATH 3 S0, D Trki phidu g vin cldp 2| LSTC+1% |
3 P ] ¥ Y N (LY [;':"’ 2 ] } 18 L ! =E
2 i 200 P42 020 10 J‘"",}, L | 12824 3005 1 IR ASMTrdi phicw tdng vin gip 2| 1STC=)®
I
1 Inam 2020 18012021 | 10 n:.u.;’:'l:“:'l'_ 220000 3492200 Tedi phibu tiag vin cdp 2| LETC+1%
- . J oot S—_— o o st
4 Nhm 2023 002023 & ndn g TP 20,0 AW 2,000, (W T phview oy vien gilp 2| LSTE+1.2%
| : ' |I-||J1ru||
3 vl 2023 Q007023 10 ndem 57T RIELULEL L] A MHLTMHE Trda phicu thng voa clp 2 LS 3%
| (ML
B MmN 00000023 K |Il|'|:|r,:":fﬂl!' 1% AWHE 1) 1 40000 Trid I""'ll'" ting via cdp 3 LSO+
— | i !
7 Nim 2020 |001172023 | 10 nam] M0 15923700 159270 rii phidy b clp 2| LSTC+1,38
"ol P ¥ i ‘1‘.1"5_“, 3415 Al | ril pehicd Eirgg vom cap &) Lali+1,3%
l | -
, |
| 11 [Trii phidu phét hanh riéng b 04500 29,490,000 '
| | T A% cho §
4 10 mém | ) |
b iNgm 2018 | 26062008 7 50 08 15 dog TP 150 450,000 Trii phidu tng s chp 2, o fl;'" i
Tt ] LR
| Wkt S0 Lo
2 ™Nam 2018 | 20067018 15 naminl by ddng TP IE0) D REL OO Trki phicu g vom clp 3| LSTOSD RS,
. - s J r - a § -
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| | . I
! 1-':u1ai 15 im0 oy dbag TP 100 100,000 i phisdu ting via clp zi LETC+1, 1%
| I
3 [Nim 2009 | 300720019 15 ndm{l ty Sdag TP 50 SOL000 T vk phidu thing vin cip 2| LSCD 8.2%
| .
1205 TI]ILII[ 15 namfH ty Shog TP 10 0000 Trid phisdu ting vhe clip 2| LETCH1, 2%
ORAT20200 15 nAmOl 1y Shap TP Sk SO, O00 Wi phiby ting v clip zi 150 7 85%
4 im He30
AR 15 ndm Ol 1 dhng TP | & L0000 Triii phidu thng vie cip 2| LEOD 7.85%
: - |
O40820200 15 ndm Ol ty Sdag TH | 80 40,000 T riii phida ting vn chp 2| LSCD 7.85%
. .
1 | 1
05202 b5 il oy ddnp TE HJ-I B5.0000 Trikk phida shng wbn chp 2| LSCD 6,7
15 ndm0l 1ty dhag TP T TOKLANKE Trai phidu thng vhn cip 2| LSO 6,7%%
IR072021 - ' :
15 ndm01 ty dhng/ TP S0 50000 T rii phidy tang vincap 2| LSCR 6™
15 nAmil oy dbng TP 1o, 100,000 T phiid thng wién clip 2| LSCB 6,75
5 |Nim 2021 | 29072021 | 1
1m0 1 15 dhng/ TP 1.0 (MM, 00K Triti phidus thng vin cip 20 LSTIC + %
1 a
TONT02) 13 nkmO) v ddng TP 50, 50,000 Trai phidu tng von clp 2| LSCD 6, 7%
I4TW2021 1S nkm] 1y dong T LTH 50,000/ Trdi phidu thng van cip 2| 150D 6,7%
| .
11172021 15 mdm0] o dbing/ TP T4 140, 0008 Trdi phidu ting vin clp 2| LSCD 6.5%
03062022 15 nkmi] 1y ding/TP by 10, 000 T rdi phidu tiag vin clp 2| LST0+1,2%
: —— = | —
24002022 15 pe 01 1 dong TR 20y 00, U008 T phinn 13 vibn elp 2| LSCBR AR |
29062022 & nimi0 | 15 didng/ TP | E'IIFI 200, 000X T bk g vibn sl 2| LSTC +0.9% I
: . ||
i U-.'-:'J‘:.":i & phm | 1y ddng TP 195 VS N T rda phacu Wag visn cip 2| LSTL «0,9% |
| I
19072022 B skmii] s ddng TP Sl S0,000¢Trdi phidu 1mg v clp 2| LSTC +0.9% |
200772023 15 ndmi] 1 dlag/ TP 155 185, 000 Trdi phidu 1Aag vin clp 2| LS50 6E%
L ] |
26072022 8 ndendd] gy o TP Tl 70,00 T el phistu ting via clp 2] LSTO +0.9%
6 | Nam 2022/ | |
| i
zﬂ'l"':'-:l:l::i 13 ndengll ] o dong 1% Ll b 0O Trii phicu thng vbaclp 1| LSCD 6.8%
I . -
[ 02202 B ndefH o ddng TP 50 0004 Tridi phicu thing whaa ciip 2| LETC +0.9%
19082024 15 namil o SegTE 140 | ML 0000 T et phishu ting v cip 20 1 SCD 6.9%
— — 1 a — =1
23082022 Bnam f Sop TP i 230,004 Trki phidw thng vén chp 2| LSTC +0,%%
I — —_—
| INRTOTY 15 mhmll ] oy dhng TP Iﬂul 100, D00 rhi phide thng von cap 3 LETC +1,2%
1
RO 2022 10 a0 0y -Jl':m;' P L TE 0,000 Trki phido wdng vio cip 21 LSCD 6,8%
| 1snan 8 naiin (4] gy dibnig T _Hmul 3,000,000 Trdi phidu tdng vén ol 2| L3TC <1, 1%
] i |
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- nmlmn trigu

ﬁﬂu.ﬂllJlmi phidu tng vin cip 2

20062023 g/ TP 500 LSCD 7.6%
o723 10 uwﬂgﬂ';*; 1 0| VOOLOBM Trid phidy ting vin cip 2| LSCD 7.5%
- |
moTzeas 13 n_'lrrulﬁﬁ;.f: | 1000 A00.000Trii phibu ting ve chp 2| LSTCH 2%
INONA02Y 18 rden gD e | 10050 1015000 ra phiku ting vin cip 2] LSCD 7.7%
| i il TH
| ZUDRQ0ZE 15 namgl o ding TP 185 !ﬁ.‘lljl-l-‘.'ll phicu g win cip 2| LSCD 7.5%
| w20y "“"Llnglr:.'-fr'-] 20.000)  2.000.000Trii phidu thig vhe chp 2| LSTC+1 3%
|
7 | Nl 3031 ! IWE2023 10 nhliljg::rf; 4 %kl A58 IHHE e phedu ting von uﬁp 2 LSCHD 7.01%
f n)
231152020 ] ||.1||-|uulrg:_:Fllj'..'r"frl,J | MK | CHb MK Triii phin 1ng vom cap 2| LSTC +1.3%
. ' _ .
Ivi2023 8 ...:.-.-L:;*r:.’.ﬁ,' SO0 300000 Trhi phifu thng vin clp 2{ LSTC + 1,2%
06122023 K ndm _;'f:;"l"l',‘ o 00,000 T phidu ting vin clip 2| LSTC+ 1,2%
L ik ] n..'l.rnL.II:.HI Ir.l.i."u LRI KOs i | i plvic Lling von -|,'.i|1- M LSTCH 1.2%
| g TP
L v
2902003 Boamf i 24000)  2.400,000(Trii phidu tang vén clp 2] LSTC+ 1.2%
1100 Erida | | .
IR 1 nAm ik I'-II'.I’ (IRLTE I ChH CHR | ki b i v o 2] LSTC# 1,2%
| 3
I i | d i ¥ .
asT2ezd 10 nm..:’m:ﬁ;‘ AO0000 30000000 rii phitu tng vin olp 20 LSTC + 1.4%
| ' | | ||
1 e | |
| w20 1% nm..ﬂw;_’_ﬁ'ﬂ 10000, 1 006,000 T rdi phidy thng vin cdp :l LSCD 6,5%
| .
|
' | HAT2024 8 n.'.mtl:: 'gﬁ': 4 00 VMO, 000 T i plaidus tng vén clp 2| LT + 1,2% |
| i 4 | | |
|
ITOTR0de 1S nmif:.::,ﬁf 2 300 ,?_'-Inlmcj';rﬂi phidu ng vincip 2| LSCD 6.5%
1060 i |
0T34 @ nam"'h.m,n": 1 204K 20, 004N Trdi phidy 1ang vin gdp 2| LESTC = 1,4%
: i
T 1
1141 tridu j oAl Col T
OB Seamg T B 10,000 Tkt phicu g via cdp 2| LSTC+1
B |nem 2024 | osomzoze] 18 nmé:ﬁ;'l*;f 1.0 00,0008 v phidu tag vbo cip 2| LSCD 5.5%
| \
. | 1sog202d 8 “‘“"‘-:‘-Mm""‘lﬁf 2o 250,000 Trd phibu ving vie clp 2| LSTC+1.1%
; | IDE204 8 mr;“;‘“‘: 10000 1000 Trad phicu tling vim cip 2| LSTCH 1,2%
| S
23082024, 15 "'1"'::1:':::“"1 1290 125.000T i phisdu tog v clip 2| LSCD6.5%
| [
| TR Tl 1l T n.&u:uh:;”n:'."l"l'l’ B.%00 B30 Trii phidss thng vin clp 2] LSCD 6,.5%
|
[ e | - |
14 092024 10 nam:;.::"l'}l:‘ | 20,000 2000/ Tk phidu thng vdn chp 2 LSTCS 1.4%
1510202 l‘ 15 “:‘""a:'::ir'll?: | 5 i) S0 Trai phidu ting vin clp 2| 1LSCH 6.5%
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| Il"ll.l trifis o i i e
200002024 15 ndmd |‘|-JIH[. " (R Vi Trai phidu tdng von cp 2] LS 6,5%
Thag chig (= 1+ 1) | L6MATRT00 45857020

i.‘p'ngrr Fredinlark

ol ol "ENTCT I 13 2wt Dhawm chifn, 1 it qpaadber ST mancdt Ridten grond ST Anfe oo miude Bomg Hrjlr;, Vil Nawe, frar s, b han 1.7 thdag
Mimwde .wun. 7 rauld ewie by oo Semrmg dhvomp) cun 4 Feggiar Bk re Vi Navwa: DietimfTank, DVietcosban, BAOF v Agriffank; “L50C0D™
& BRF wandr ¢ & cfivaly, .ui'J |i|.|r.ll|,: IFueige gt Pl Frast trede l|_:.||||: i

Bioi viri cie trii phicu chua dido han noi trén, VietinBank 43 va dang thyre hign theo ding cic cam kit
vil nghia vy etia minh doi v nha {tm;l tr vé di¢u ki¢n |'|I|.11 hianh trai rrhu.ll bio dam thanh todn diy
i, Li:unh xide va dang h..,m doi v tién 1:"" & trin l:nhu:u. va cac khoan tién khic lién L_|_IJ-|I.II 1 trii
phiéu (néu ed) cho nhi diiu tr theo ede diéu khodn, didu kién cia trii phiéu; bio dam quyén va lgi ich
hop phép cia nha diu i va cde diu kién khac, phi hop vl quy dinh cia phap lugt.
¢} Cie khoan phai ngp theo luit dinh
Cic khoan thué va nghia vu vin Ngan sach Nha nude theo quy di."h phap lufit hién hinh d3 duee
VietinBank thyre hién ké khai v thanh todn cho cée co quan thué ddy di vi ding han, bao dim tudn
thi va phit hgp vai quy dinh cua phap luit, cu thé nhar sau:

Tinh hinh thire hién nghia vu viri ‘\Igun sich Nhi mrde (Hop nhit)

| si an nip trong Ii:u
| -
Chi niéu Yo "
fm vic 9 ding) | o | WAngigiim | pnggiom | 6 thing adm | % thing ndm
NEMIOIZ ™! | apaa o ved | NAMIOZI | o0y v 2024 2024
| — 021 1021 g |
a) Cde khodan  plii
thu | - —" L |
Mhué TNDN 3 | 5101, tr% 3 46 |
Mhut GTGT 0 3 | g 5 1|
Cac loai thoe khisc ] . l ! i
Ting 2 1 100, ’ 50
by Cic khoamn phdi fra
IThae Gl 1.022 _'i.ﬁ.l 1% THE 2 g Th K4
' | " 1352 |
Thud TN [ =57 3% 4,78 T30 949 . | 384
Cic loqi thul Khie 1084 133% 1278 | 17.9% B3 9% |
Ting 4015 28.5% 6.836 70,3% 1.516 1.566

i Ngwan: FiefinBank)
Tinh hinh thye hign nghia va vii Ngan sich Nha nrde (Cang ty mg)

Sh da nip trong ki i
Chi tiite T '_-ﬁ- . "
Do vy, TV dibeng) Nam 3013 21:;;,-3:?;' Nim M023 :::E]EI':; b lh;::::llnim 9 Ih:;;:lim
2021

. meé GrGT | M3 - A6, 0% 851 -27,0% 67 75
I .I.lmé TRDN 1.73) -55.0% II 4624 | f67.1% ‘ 2| 1.357 |
Cée logi thué khic B a7 F3.7% B 1.171 I 3 LE] g4 |
o TEI-;IE ] X608 -_!'I.": .44 | TET% | 1.415 | Ia

e —
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d)  Trich lip cie qui

VietinBank 1win thi va thye hién vige trich lip cic qu¥ theo ding quy djnh cia phap ludt va Diéu 1§
cua Ngin hang, Cac qui dy trir duge VietinBank st dung cho cac mug dich cu thé va duge trich wr
LNST coa Mgdn hang dya trén cie v I¢ quy dinh theo trinh ty nhur sau:

- Qu¥ dy trir bd sung von didu 1§: 5% LNST, t6i da khing vugt qua von diéu 18 cia Ngdn hing;

= Quf dy phing tai chinh: 10% LNST;

= (uf thidmg Ban Dhiéu hinh, qui khen thudmg, phae lgn dugre trich theo 1.|Ll1'|.'1::'l dinh ctia BPHBCD:;
- Cae quf dy trir khac: trich theo quy dinh hién hinh va qu}'ér dinh caa DHDCD.

Tinh hinh trich lap cdc qu# trong 02 ndm gin nhit cla VietinBank:

I;"HT Chi tiéw Do vi- Ty dong) Mim 2023 (*) Niim 2022 (*#*)
[ 1 | LNST riéng I 19.457 16,379
i " | Biéu chinh do thay d61 ki nhuiin ndm 1
= e '
| i Lot nhudn phin phés [<01 (23] |9.454
4 Trich qui dy trir bo sung von dicu 1§ 973 819
i_:"- Trich qus dy phéng td chinkh 1 1.945 1.638
. b Trich qu¥ khen thudmg, phic lgi 2.609 2315
i 7 I.L-_| nhudn con lai sau khi trich cic 13,927 11.521
qu
VietnBank dy kien chia | VietinBank dy kien chia co
| _ _ ed tire béng ¢ phiéu theo | tire bing c& phidu theo phE
5 Chim ¢o tire bang tien miitcd phicu phe duyét cla co quan nha | duygt coa co Quan nibdk nurde
nirde o thism quyen, s | ¢d  thim gy en, s tien

|'I ‘E‘I v ddng

tién 13.927

Lin mhifn GEIJ ||;|1'_5:|l:1 khi trich cic | .
0 qui vi chia ¢b tire (tién min vivhodic i i
i phidu)

."."lr;;ﬂr:n VietinBank)
Cili i
*F Pheaormgr dve i ph.ur lori i va irich Kip edc qui ndm 2023 43 dige BHDCH I.Furrmg midn ndm 2024
cua VietimBank thing qua sgi Nehi quvét s 27 NQ-DHECD ngay 27104/2024. DHOCE ty quyén cho HH{_H'
VietinBank: (i) Chaver dink v thyre hign phuemg |r-'!,|'JIr-:u.r;rJ'ir:.l dgrt anfraacion wndione 2023 ¢ Frinds thniee trdn cor s ¥ kidn
i 1-I|IFI1 Il cir qumr MNha mnke cid tham guovén; (7} Cvéd dink m.rf:' fam frich Kip cdc qui trong ndm 2024
ter e dgri mhugn ridng e saw thied ndim 2023 vei mec srich fip 1 da theo iy dindy hidn hank
** ) Phvevyg e plecien pivid el oo vi trich Kp cde gu? ndm 2022 83 duge DIDCD thieeng nién ndm 2023
cua VietinBank thamg qua iai Nghi quyér so 26NQ-DHDCE ngay 210042023, DHDCD sy quven che HDOT
FretinBank: (0 CArve't liendr v e Frfq:ii‘hlhm.l:rg_-jlrl,'.lﬂr.'a'.n ;.ul'm.l et webrangier wncbery 2022 chieeh thee drén cor gy Fhidn
P duwdt cor cor guiam Nl nuee oo Hidwe qovén; (50 Quvés dinds st teich Idp ede gqui’ irong ndm 2023
0 ngvecen g e Fidng 16 saw thue ndm 2022 vei mire trich Idp 167 da theo guy dinh hign himh
e}  Nhimg Iu:n ding lim e6 the anh hl.ru'ng tdri tinh hinh tii chinh caa Té Chire Phat Hanh ké
tir thiri di¢m ket thiic ndm tai chinh g win nhit

Nam 2024, kinh € Vigt Nam duge dy I'mn.'- o nhicu thudn lgi song ciing phai ddi mit viri khong it
thach thire. Bén canh 6, vai trién vong v in con khd dm dam cia kinh té thé gidi cé thé co giy the
ding tidu cye dén HDKD cia nganh ngan hang noi chung va VietinBank néi riéng,

Thii gian qua. mje bdng i sudt dang & mire thap, wy nhidn tiing trremg tin dyng chi duge thic day
chu yéu b phan khie doanh nghiép, trong khi do cho vay ban 1é chia c6 ddu hidu phuc héi do chi
tiéu va nhu ciu tieu dung yéu hom vi khach hang ban l¢ cing nhay cam hon trude tic ding cia suy
thodi kinh 1&. Bédng thii, méi truimg 181 suit thip trong nirde ¢6 the si khing duge duy tri ldu do anh

— — — — -
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huwomg cia madi trdmg qué{: 1é 13 sudt cao.

Dt c6 nhicu chinh sich b trr tir Nha minése, chinh phii v NHNN, chit luomg 14 san cia nhidu Ngdn
hang ndm 2023 viin xdu hom so vai ndm 2022 wy nhién co the duge cai thign trong nam 2024 do 1y
1€ ngr xdu mon s€ chim lai va chi phi tin dung dwoe Kiém sodt trong nam 2024,

Bam sdt chi dao cua Chinh Phi va NHNN, ur nam 2023 din nay, VietinBank di tién phong thyc thi
ch hidu qm"n_ chinh sdch tién té, gdp phan 6n dinh Ir._inh 1 vi mé, kiem sodt lam phat, thae diy phdt i
trién kinh 1€ xd hdi. Tin dung @p trung viio san xudl Kinh deanh, nhit 14 linh vye v Gén, cic dl.mg, ‘
11,!1: ling Iru::.mb theo chi trrong cda Chinh Phu, kip thin thio g& kho khin, gia lihlg khi rang tlEp cin

vim cia nguin din, doanh nghiép... Ngodi ra, dé han ché, giam thiéu tic d-l;mg xiu ¢o the anh huimg

dén tinh hinh tai chinh, VietinBank da va dang tich cyre dong hinh cing vii khich hang, kip thin c6

cde bién phip hd trg, thao gi phi hop, thiét thye nhur wru dai 1 suit, cor ciu thin gian trd ng, gil

nguyén nhdm ng... gidp khach hang, doanh nghid¢p on dinh hogt ding, sém vyt qua kho khin. Tu

nhién. d& thyre hn}n didu niy, VietinBank s¢ phii trién khai cie bién phip, chinh sich giam 13i suiit

cho khdch hang: gia han va kéo dai thiri ||...I.l.l‘l thu hoi, % Iy ng; chi ding trich Kip du phung b sung

ciic khoan vay, Dicu ndy dong nghia v vige thu nhip va loi nhudn cua Ngin hing co thé bj anh

huomg va thu hep.

2.2, Cde chi tiéu tii chinh chi viu

i Mgp nhit [ Cing ty mg !
Chi tiku _ - . _ T : T =
(3VIZT02 T MIA22013 | MO06T024 | JAMDTOIA | 3UI2T0I2 T | INILT0LY | SO62024 | IA0HTAA |
Chii tidu vé viln
'y
M‘;:’I' didu 18 (T | 4B 05K [ s3700 | 53700 53,700 l 5058 53,700 53.700 51,700 |
+ Vihin 1y o (T4 dbmg) | 45453 | 160574 | IRLTAS 191,633 | 142000 | 166271 175058 | 157.964 |
,-L-Ifulfl'lr; e v Ry, RTLTY T 9.55% £.91% 4 I%% u0% | 9708
a1 - N }
Chit hrgng thi sin
- .I | | — 1
LT..h I;.J:T:m el 3,49 168% | 300% 2 88 e | 267 1080 | 24m
s % | 1
- TT 13 o : | |
b3 iia byhn. ,24% 1,13% 15T |.45% L% | 112 1.55% I 43%
e e L i 1 1 | |
« {50 tht il khoin | |
cho v vhimg e |
t;':::"";:’ﬂ :““'::"_ 715 TLAR | TR 2 400, ThA™ 7349 | TIAT T2 A0,
TOTD khich T tad
wan | | ! . ! : ! i —
= Tk =an < sigh i/ | | |
Ting til =in ob A U8 Hie 73 | TR 9H.45% | U3 51, 9RI | 91TV TR
hamg I
hha ndng thank | |
khodam (===} | |
Bl " ] L] o = 1 d
+ T 1 dy et hanh [
khlﬁ""‘ s n'a Wa i | wa | 1507 | 1632% | 1e21% | 1500% |
rl'-'l.ll gL Vikn 1 e I
nghn b s dhing chie e na ' na T 6T Hiai% | L™ il B [
vy lrang v dan hgn . f
+ Ty B du oo cho vy F— | ]
! T tidn ::UI r; l}:!-l | s wa G na | BlES% | BOAS2% §3.50% BI24% I 'l
" Két qui HDKD [ ' 1 | 1§
[ERRy, | | -
[+ Ty KLNTT VO . | I wisee | =
| hinh quda 2091% | 20L.4% | 1980% | 1950 20.06% | 2138% | 1930% | 19.04%
T8 IELNTT) Tong e ) ] T B A '
B ks Do et ’ 1.26% (RIS 1.24% L.21% . 24% 120% | LI8% Lg% |
Sk e | | 3
+ Thu whis 13§ ¢lin
hi.:-m-.-l.ulu ﬂ &% 2H6%e 2.4% 1.95% 2.96% 182% | 295% 2.42% #
I & HOA A%, i e R fiuieg 1,989 | Te, rl_lilé-;:. 1!_4."]‘.. .
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u.;p nhit [ Chng ty mg

Chi tigw - —— — :
J-ln'lll!ﬂlzl rl JI.'II!'ID.H- MDG2024 | 3TN ;J-I.I'II.".III'.' "1 [ 3171272023 | S0V062024 | S0ND92024
+ ROAA I.E'. L] .l.:'-" ll "'.I'}"n. | 0.58% | | s I 1,03% [ L E 0,548y
+ ROk % AT 14525, |*- H- 14, 7h% 15,7 15983 14, l?‘h 4 4785
+ ROAE [, %1% 19,120 15.491% I8 ey, [ ﬂ m'.. 15 44% 15,4004 |
+ Thu shdp brén o |
phia (EFs ) (déngcd 3518 1.l 1A 2,506 ER ER 1623 | (B L
_phicu) ol 33 = Il | |
* Tho sty dich g 2% | 1786% | 1620 | 1530% A | 3o | azdem | e
Tuag thu nhdp 1 | 1 | { | |
+ Thit eihdp rbnge i [
hogn dhng djet v o 2B K% 2B A7 LR I8 | 280 % | 24.501% | AT | 23, 11% 21,74%
[ LNTT i | | 1
i b Fieiinblanks
Gl aini;

™ 5G u,. I di il |.I'.l|;~'.l.|r FIE2iM2 2 1.f|rm ﬁn HJ;-.-: l.'.'a- .I'.l|_ i fredmdr ey fert P BCTTC .fn:r;.l sidredt Wik rh;‘".l,:’ Ié mdim 2021 deore
th:m riwder. FietinBank iwec hu':_-: b chink bdi i 50 L BOTC derry sl v ridag Ié adm 2022 dupe Kidm ot theg 7
kign cieg KTNVN tof COdng v 56 297K TNN-TH gy 2900 22023 cua KTNN

%) Kd tir mginy 01 01/2021, VietinBonk dp dumg i 18 an lode velir thhens chde Base! IT cuiar Thing o 41° 2016 TT-NHNN
mgdy J0T 22006 (rai thidu la 8%). Trnde adm 2021, VielinBank dp dung iv 1§ an iean vin thee Thing e 9200 7TT-
SHNN wgde 2070 22007 wi Thing far 2200 TENHNN ngay T35 02009 fovd thidie T 950,

"= Cide 0y I vé ki ndng thanh dhode caa VietnBank daoe tnee Ridn theo guy Sinh va hining deir enr NHNN 1o
Thmh g 50 I 200 TFF-NHNN gy L3 P20 va ol diepe tiak 50 g O ong iy eig

e Cae ol thda LVTT S VOSH bink g, LNTT S Torng B saan Dofeefr ggracker, M, REMA, RCHE, RI'-"-'-I'.E. decre xidc lﬂﬂh
thea gury dinh Indmg dein tai Khodn 3. Bidw 107 ena Niph iy wih F55 20 NELCP guy difds o Er thi Rl mndir s dfidn
citen Lsoghr Clrurrag L
i Khdng ap oo
#  Ykién ciia T Chare Kiém Todn dic lip dii vei cde ohi tidu i chink: Khing co
3. Y kién coa Té Chire Kiém Todn d6i vai BOTC ena T Chire Phiat Hanh

Cong tv TNHH Ki¢m todn Deloitte Viét Nam 14 Td Chire Kiem Todn, thue hién I-:.iém todn cic BCTC
riéng vi hgp r_:lﬁ.t nidm 2022 vi 2023, sodt xé1 bio cao tdi chinh riéng vi hop nhin bdn nién 2024 cua
VietinBank. Y k_ién cia [0 Chire Kiem Todn sau khi thue hign kiém todn/soat xét doi van cac BCTC
nay la ¥ kien chap thudn toan phin.

- Theo ¥ kién cia To Chire Kiém Todn, cic BCTC riéng va hop nhit nim 2022, 2023 di phan
anh trung thire va hop Iy, trén cée khia canh trong yéu, tinh hinh i chinh néng va hop nhat
cua VietinBank (va cac cong ty con) viso ngay keét thae ndm tii chinh nam 2022, 2023, cling
nhir két qua HDKD v tinh hinh v chuyen tién 1§ riéng va hop nhit cho nam t4 chinh két
thiic cang ngdy, phi hop vai cde Chudn myre ké todn Vidt Nam, HE thong ké todn cie TCTTD
Vit Nam va cic quy dinh phip 1§ <6 lién quan dén viée lap va trinh bay BCTC riéng va hop
nhat.

- Theoy Lw:n cun Ta chire thye hién sodt xét ciie BCTC bin nién 2024, khdng tha» ch viin dé
g khién Té chire thire hién sodt xét BCTC cho ring hao cdo tii chinh riéng/ h-u'p nhit giira nién
d kem theo Khiong phian dnh trung thye va hop 1y, rén ciac khia canh trong wu tinh hinh tai
chinh riéng/hop nhit gitra nién di cia Nydin 111m|r (FT] 111:,.1.1- 30/06/2024, va ket qua hogt dong
riéng hop nhit githa nién dd va tinh hinh ey chuvén tién g rtu'l},.hu,q:r nhit g gifra nién df coa
Ngiin hing cho k¥ hoat ddng 6 thang két thiic ciing ngay. phi herp wéri chudn mure ké toin, ché
dd ké todn :lp dung cho cde 16 chire tin dyng i Vi¢t Nam vi cie quy dinh phip I¥ eb lién
quan den vige ldp v trinh biy bao cdo i chinh riénghop nhét gita nién do.
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4. Két qui xép hgng tin nhifm

Khong dp dyng.
VietinBank va Trdi F’hléu VietinBank ding k¥ chio ban ra cing ching det ndy khing thudc tniimg

hop phai thae hién xép |‘|..,II'|E, tin nhig¢m theo quy dijnh [:lImpJu':t hién himh ftai Diém g, Khodan 3, Diéu
13 Lwdt Chimg khodn va Khoan 2, Diéw 19 Nghi dinh s6 [332020ND-CF ngay 31712 TN ena

Chinh phue guy dinf chi 1iét thi hinth ot w6 dicu cia Lugdt € Taimge khodn), vi 1¥ do nhar sau:

- Tong 2id trj trdd p-hléu theo ménh gida ma VietinBank d3 huy djng trong 12 thing in nhdt (tir
19/11/2023 dén thid diém ky Ban Cio Bach nidy) la 15425 dong. Mjic di gid trj niy lom
hom quy dinh 1a 500 1y dong, ty nhién, gid tr ndy so voi VOSH e VietinBank (theo BCTC
horp nhitt ban nién 2024 sodt xét 1 135,973 ty dong va theo BCTC riéng 1¢ ban nién 2024 sodt
el 131212y d-ﬁng_l chi chiém lin gt 11,34% v 11,76% VOSH, {hﬁp hem v 1 theo quy
dinh la 50%;

- Tong du ngr trai phi¢u theo ménh gia tinh dén than diém ding kv chao ban (tinh dén thin diém
kv Ban Cao Bach nay) la 45.857,020 15 dong. chiém 33.73% VCSH cia VietinBank theo
BCTC hop nhat ban nién 2024 sodt xé va chicm 34,95% VCSH cia VictinBank theo BCTC
riéng 1é ban nién 2024 sodt xét, thip hom v 1& theo quy dinh 1a 100%.

Nhu vy, theo cac quy dinh néu trén. VietinBank va trdi phicu dang k¢ chio ban ra cong ching nam
2024 cia VietinBank khdng thuic truémg hop phai thyre hién xép hang tin nhigm

5. Ké hogeh doanh thu, lgi nhujn

5.1. Cie chi titu caa K¢ hogeh kinh doanh nam 2024 dy kien cia VietinBank

Ciie chi titu cioa K¢ hoach kinh doanh nim 2024 dy kién coa VietinBank

I - Mdim 2024
| Chi tiéu (Cing ty my) | Nam 2023 | % tang/giim
kgt 1) 0 Vi n:::h;[lﬂ

| Tong doanh tha (ty déng) [ 156.879 151,949 | 3,14% |
:T;ﬁi_ﬁ-lnu%n saii thué {1y dong) | 10457 31,040 319% |
| T% 1¢ LNST wrén Tong doanh thu (%) | 12,400 3.85% | i
' J':. l¢ LNST trén VOSH binh qudn (%) B 17.2% | “']{.I,% . T150% |

Iy lg :hl-ﬂ I nhudn hode o tire Fai thivi di¢m hlp Hlm Cio T-!;-u.h um VietinBank ..ll;.r.:;_En_'

phuremg an chinh thire v vide chia ed tire nfim 2023

Iy 1§ chi trd b tire va co citu chi tra b Wie dién mdr, oo ;hﬁh"m

thire hign theo phé duyét cua co quan Nha nude ¢o tham quyven
! v budn thu guy dinh coa phip ledt,

Ao ViedinBank)

sTT
1 i ]'L'-dlg_ ﬂ %N

Chi tiéun ‘ _ K¢ hoach 2024 (*)
Im1g1rmmg Iir 8% « 10%%
Fhure lign theo B mire o truomg tin dyng duge NHNN phe duyin |
2 Dwr ngy tin dipng vit dinh hidmg chinh sich dicu hanh tin dung cda NHNN trong timg
| thai k3
Ting trucmg phit hop v the do tang trimg tin dyne. dam bio cac |
iy [§ an todn theo quy dinh coa NHNN

l 4_ I'v I¢ ng xawdu no tin ; = l

r i | Neguon vin huy dang

dipng J <1.8% |
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ST ~ Chi tiéu Ké hogeh 2024 (%)

Liri nhudin trede thud riéng |

263
I | 26.300 13 dong

— S S E— == =

| |
[ Cic ty 1§ an todn hogt ding | Tudn thu quy dinh cia NHNN

(Niguin: Nighi quyét DHDCE turimg nién 2024 ngay 27/04/2024 cua VietinBank va Nghi quyet HDOT

o) IENNQ-HOQT-NIKCT-VPHDOTY ngay 0910722024}
Gl chii, (%) Cae ohi ticu Ké hoach kink doanh nant 2024 cua VietinBank s& dhape didu chink linh Freacal,
pleii hagrp wert kink hink thyee 1¢ cric thi triecmg va theo phé duyét oo co guan quan §y Nha mede o6 tham
UV

5.2. Cic ciin cir dé dat Ké hoach kinh doanh nim 2024 néu trén:

Bé bao dim dyt duge cac chi tidu Ké hogeh kinh doanh ndm 2024 dé ra, Ban Didu hinh cia
VietinBank xac dinh mdt s giai phip cha dao dur kién duge dp dung nhu sau:

o Thir nhat, to chire trii'-r_l khai cic gidi phap ve tien ¢, tin dung, ngogi hoi, thyre hién trién khai
phiromg dn co ciu lai gin viai xir Iy ng xiu theo dinh lidmg chi dao cia Chinh phi va NHNN.

»  Thir hai, tiép tye ting trudmg quy md du ng bén vimg, tang 1y trong cie sdn phim c6 higu qua cao
vit it ro trong han mire quy dinh, da dang héa kha ndng ticp can dich v tii chinh ngdn hiang cho
nen Kinh té.

e Thir ba, qu.J.n tr] higu qua cin I;II.J] urn dam bao an toan thanh Khodn; dic biét cha trong thng
ruromg llgl::‘ln CASA v cic “I:“"-I'" viin b chi phi |.|!|.J'|'|'

o Thir tu, tng ty trong thu ngodi 18, cii thi¢n manh mé, wan dién chit lugmg SPDV,

s Thir nim, ur:p e da} manh tmg dung cong nghé, 6 hoa trong moi m#t hogt ding, bdm sdt ke
hoach chuven di s Nganh Ngan hing theo dinh hwdmg cua Chinh pho va NHNN 1 Qb 810/QD-
el ["'-."'-. Trién khai chrong trinh Chuyén déi 56 Project X01 i'|1.4r1':11;|,r i mpe tiéu tro thinh ngdn
hing s0 hiing diu Viét Nam, ning cao chit lugmg dich vy, ting trii nghiém ciia khich hing.

e Thir sdu, du:r manh cong e thu hii v xir Iy ey wiu, Tép trung nguon lye vl no Iy cao nhit, ap
dung todn dién va linh hoa, dong bd cac bién phip dé diy nhanh tién dd thu hii ne xdu, ng XLRR,
tryc tiep ndng cao dong gop vao hidu qua cua hé thong.

= Thu bay, niang cao higu qua QTRR, bao dam sy twin thu, an todn trong hogt dong. phat trién kinh
doanh gin lién vii kiém sodt chit che chét lugmg tin dung.

o Thir tam, tiép e thie hign dong b cic giai phap nhim mm, cao ning lyc ti chinh, quin try,
ning cao hif¢u qua s dyng chi rhhl hoat dong; 1 tién danh ngudn lye ngén sach cho cac hoat dong
thiic dity HEKD, ciéc ch phi ho trg chuyén doi s0 cia Ngin hang, ticp e kiém sodt toc d ting
ciia chi phi thip hom tde do ting thu nhip.

o Thirchin, kién todn md hinh 1 chire mang ludi, ndng eao ndng suit lao dong vi chit lugmg nguon
nhan lyre,

5.3, Dinh gid caa T Chire Tu Viin vé ké hoach doanh thu, lgi nhudn nim 2024

Ké 11!1'._11:h doanh thu/thu nhip va lgn nhLL.,'m cua 1o Chire Phit Hanh dwoe dua ra trén eor s cie du bio
vé kinh t¢ vi md, nganh ngin hing ndi chung vi cée dy bdo vé rii ro tiem dn, ciing nhir thyue trang va
trién vong kinh doanh cia To Chire Phit Hanh ndi riéng. Trén co sécdc két qua tich cye di dat duge,
HBKD ¢o 13 trong nlm,u nium qua, ciing nhur tinh hinh i chinh kha quan hién nay cioa To Chire Phit
Hanh, T6 Chire Tw Van nhin thiy kha nang dat duge ké hoach doanh thw thu nhnp vit g nhufin ndm
2024 cua VietinBank 1a e6 tinh kha thi, néu khong gip phai nhimg nii ro bat khi khéng vi phit sinh
céic bicn dong lom ¢ thé gy anh hudng bat loi dén tinh hinh kinh & v md, chu ki tang truomg va
HDKD cua nganh ngin hing.
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Té Chire Phit Hanh dy kién sir dung ding tien thudn thu duge tir cée HDKD cia minh (hao gnm
nhteg kidng gidd han dong tién 13 the dwge i cde khwadan giai ngdn/'cho vay die kién bing ngudn vin
thu chegre tee ot phar hanh trai phidu nédy) va cac nguon thu hop phip khic sau khi tir di Tlghlll Vil
thu¢ phai ndp Nha nude va chi phi hogt dong, bao diam du dé thanh todn cde khoan ng 18 va goc ding
han, bao pdm céc khoan no di phat sinh va trai phidu ding k¥ chao bin,

Trén co s& nhimg lhu-ng tin 43 thu thip duge va sau khi nghién cir, phén tich, ddnh gid mdt cach cin
trong vi hgp 1y vé thye trang HDKD cua VietinBank - mot Ngin hing co vi the vit uy tin hing diu
tai Vidt Nam, Td Chire Tu Viin cho ran}. cde chien luge kinh doanh, ke hogeh doanh thw/thu nhép, lo
nhuin vi khi nidng thanh todn goc va |3 tra D|‘III.1.-| cua VietinBank cd thé thyre hign duge va co tinh
kha thi. ngogi trir tridmg hop xuit hién nhimg bien ddng bit lgi, bit thuwomg va bit kha khang lam anh
huomgg 161 két qua va hidu qua HRKD cua Ngdn hing.

Chiing 1 ciing xin lwu ¥ ring, cac ¥ Kién nhin xét ctia ching t6i duge dua ra dudi goc d cla mdt 1o
chire tir viin thi chinh doanh nghi¢p, cin cir vio cac thong tin ching 161 da thu thip va cach tinh todn
trén Iy thuyét vé linh vige tai chinh. Nhimg nhin xét dinh gia cia ching 16i khing ham y dam bio gia
tri i chimg khodn, cling nhu tinh chc chin cia nhimg so ligu durge dir bdo cua Ngin hing. Do viy.
ciic dianh gia va nhiin xé1 nay chi mang tinh tham khao, cie nha dio nr i niing cin tr minh cin nhic
mdt cich cdn trong trde khi co quyét dinh ddu tr vito trdi phidu cla VietinBank.

6, Ké hoach chio bin trii phh?u trong 03 ndm Iiip then

VietinBank chua co ké hoach chio bin trai phidu trong 03 nim i, cie dgt chao ban trdi phidu ey the
clia moi ndm n&p theo s& duge HDOT VietinBank xem xét, thong qua cin cir vao tinh hinh cin doi
von cta VietinBank va tinh hinh thj truimg.

[Phin cuii cua trang nay dicae ci Hinh bo trong & chuyén iép sang noi dung trang .I'ﬁr.":p theo cua
fan Cao Bach]
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VI. THONG TIN VE DOT CHAO BAN
Dhrcii diy 14 cde thong tin chi tiét vé trii phidu chio ban ra cong ching coa Td Chire Phit Hanh
vi cdc dicu khodn va diéu kién cia trai phicu chio han, Mét 6 ndi dung chinh cia cie diéu khodn va

didu kién cia trai phiéu nay st duge dua vao {}i:'i:r: chimg nhiin quy E‘;n s(r hitu trii phiéu bing cich ghi ;
tham chicu tai mat sau cia Giay chimg nhin quyén siv hitu trai phiéu, |

Trai phicu dwge di¢u chinh b cic didu khoan v dicu ki¢n theo cie ndi dung quy dinh didi :
diy (sau iy dirge goi chung la “Cie Bicu Khoan vi Dicy Kign cua Trai Phiéu™). Vi vige mua, ,

nhén chuyén quyén s hire hode héiing cach khdc doi vii trdi phieu va trd thinh cha sd hin wii phiéu,
ngudri 50 hiru i Ehiéu duge xem 1a &3 hidu va dong ¥ vén tatl cd cic ndi dung va quy dinh cia Cac
Diéu Khodn vi Didu Kién cia Trii Phi¢u va chiu sy ring budic cia cic quy dinh ¢ lién quan cia vin
bén nav,

1. COSOPHAP LY LIEN QUAN DEN DOT CHAO BAN

- Luft Doanh nghiép 80 59/2020/0H 14 duge Quibe hii Nude cong hoa x3 hii chi nghia Vit
Nam thong qua ngay 17062020 (sau diy goi fa “Lujt Doanh Nghi¢p™);
- Luit Cac td chire tin dyung s 32/2024/QH13 duee Qll:'&: hii Mude cdng hoa xa hdi chi nghla
Viét Nam thong qua ngay 18/01/2024 (sau ddy goi rat 4 “Luft Chc Ti Chire Tin Dyng™;
- Luedt Chimg khodn s0 54/2019/QH14 dm_t-u_Um‘fu.: héi Nirde egng hoa xa hdi cha nghia Vigt Nam
thing qua ngdy 26112019 (san ddv goi 1 Ta “Lujt Chimg Khodn™);
= Nghi dinh s 1552020/ND-CP ngay 31/12/2020 caa Chinh phil quy dinh chi tiét thi hanh mt
&0 dicu cua Ludt Chimg khoan;
- Thing tur <O 1182020/ TT-BTC ngdy 31/12/2020 eda B Tai chinh huimg ¢ﬁn mit so noi dung
vé chibo bédn, phdt hianh chimg khoan, chio mua cong khai, mua lgi ¢d phieu, ding k¥ cong ty
dai ching vi hay tr cich cong ty dai chiing;
- Ihong tu s0 0172021 TT-NHNN ngiy 31/03/2021 coa NHNN quy dinh vé phin hinh ki phiéu,
tin phicu, chimg chi tién gin. trai phiéu trong nude cia 16 chire tin dung. chi nhinh ngin hing
TR Mol
- Thing s0 16/2021/TT-NHNN ngay 101172021 coa NHNN gquy dinh vige 16 chue tin dung,
chi nhinh ngin hang nuée ngodi mua, bdn trai phicu doanh nghiép:
- Quvét djnh 56 649/QD-NHNN ngdy 15/04/2021 cha NHNN vit vige cong b thii tpe hanh chinh
durge bdin bd linh vire hogt dgng tién 1§ thyre hién i bd phin mot cura thude pham vi chire ning
quin Iy cua Ngan hang Nha mrde Vigt Nam;
= Didu 1§ 1d chitc vi hoat dong cua VietinBank;
- Nghj quyét so 2T/NQ-DHBCD ngay 27/04/2024 cua BPHPCD thuimg nién 2024, wong do
thing qua vi¢c niém et cic tri phicu phat hanh ra cong ching ndm 2024 cia VietinBank trén
S0 Giao dich Chimg khodn Ha Noi sau khi két thie cac dot chao ban.
- Neghi quyvét s 240/NQ-HPQT-NHCT- VPHBOQT] ngay 03/07/2024 cua Hii ding quan trj
Ngan hang TMCP Cong thuong Viét Nam ve vige thong qua Phiromg an phat hinh, phwong dn ;
sur dung va tra ney von thu duge tir cae dot phat hanh (i phiéu ra cong chimg ndim 2024 cua
VietnBank; .
= Quyét dinh sb 2894/QD-TGD-NHCT-KDVTT2 ngay 19/11/2024 i Tong Giam doc Ngan |
hing TMCP Cong thuong Vigt Nam veé vide digu chinh, bé sung chi tiét Phuomg dn phit hinh, |
phuomg dn tré ng von thu duee tr cde dot chao bin i phi¢u ra cing ching nam 2024 cla !
VieunBank;
- Cac viin ban, tai ligu khic ¢o lién quan.
2. DINHNGHIA VANGUYEN TAC DIEN GIAI
2.1. Dynh nghia
Cac thudt ngir va cum uir viét hoa duoe sir dung, trinh bay trong viin ban ndy vi trong Cic Didu
Khoan va Bicu Ki¢n cua Trdi Phi¢u ndy & ¢d ¥ nghia nhu sau: _
. “Trii Phifu” co nghia 1d Trai Phi¢u Ky Han 8 ndm (2bm cic ma irai phidu: CTG2432T2401
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vl CTG2432T2/02) viv Triti Phitu Kv Han 10 ndm (gom cdc ma trdi phicu: CTG243412/01
vit CTG2434T202) ed 1én goi diy du va duge quy dinh va didu chinh béi Cle Digu Khodn va
Diéu Kién cia Trai Phidu néu trong Ban Clo Bach ndy.

- “Td Chire Phit Hanh™ hodc “VietinBank” ¢ nghia ld Nedn Hing Throng Mai C8 Phiin Cong
Thuong Viét Nam.

- “Td Chire Tw Van/Ti Chire Tw "lr llu Sor Diing lu Chio H#n Trii Phitu”, “Bai Ly
Thanh Todan™, “Pai Ly Dding Kyv™, Té Chire Tw Viin Niém Yét© b nghia 14 Cong ty Cd
phian Chimg khodn Ngin hang Cong thuomg Vigt Nam

- “Thanh Vién Luua Ky la cic cong tv chimg khodn, ngin hang thuomg mai hogt déng 1m Vide
Nam duge UBCKNN cap gidy chimg nhin dang k¥ hoat ddng heu ky chimg khodn va dugc
VSDC chip thudn trd thanh thanh vién luu ky.

. “Ngwii S& Hira Trii Phicu” hodc “Trdai Cha™ 1 to chic, ci nhin IrOng nudc va nuie ngoai
{pha hop v LLL.,II Chimg khodn, cic vin ban hudmg dan Ludgt Lhmu, khodn va cac quy dinh
cua phap lut co lién quan) mua, nhin Chuyeén Quyen So Hin Tran Phiéu, 4 duge dang kv va
cd tén trong Fm} Cl‘l:l.ﬂ'l:._. Nhin chn S Hine Trii Phi¢u vahodc S6 dang k9 Nguii So Hiru
Trdi Phidu do I}.g.tll v Béang F!'} quan Iy |,n|.u Tréi Phidu chua duge dang ky 1 VSDC) hode do
VEDC quan 1y (néu Trail Phiéu da duoe dang kY 1 VSIIC),

- “Chuyén Quyén S Hiru Trii Phi¢u” I cic hinh thire mua bin, cho ting. thim ke, trao doi
hoje hinh thitc khdc theo guy dinh caa phdp ludi lam thay ddi quven so hiru Trdi Phicu.

|
- “Hop Ding Tw Viin Ho So Biing Ky Chio Bin Trdi Phicu, Dai Ly Ding Ky, Dai Ly Thanh |
Toan, Tu Vian Niém Yét Trai Phicu™ 1 Hop dong s0 012024 TVTP/VIETINBANK |
SECURITIES-VIETINBANK ngiy 027082024 duge ky két gitra To Chire Phat Hinh va T |
Chire Tu Wiin Ho So Dﬁnh-_ K¥ Chao Ban Trii Phicu, Bai Ly Dang Ky, Dai LY Thanh Todn va
To Chire Tu Vin Nidm Yeéu
- “Ngiy Lam Vige" la bit ki ngdy nio trir cac ngdy Thir Bay, Chi Nhiit, ngay nghi 18, vét i
Vigt Nam va bidt ky ngdy ndo ma vao ngdy &b chde ngln hing i Viét Nam dugc phiép hodc bit
buge phai dong cira theo quy dinh clia cic co quan Nha nude o6 thim quyen
- “Ngav Phit Hanh Trdi Phicu” i :1_u'_-t Ngay Lam Vigc theo cdng bis chinh thire cua 'I'ﬁ_(.‘l:iru
Phit Hanh, 14 ngay ma toan bd so tien dit mua Trdi Phicu cua dot chao ban duge chuyén vio
|-.1| Khoan Phong Tda Nhin Tién Mua Trdi Phicu theo quy dinh cia T6 Chire Phit Hanh tal
Picu Kig¢n 22 duin diy. Ngay Phit Hanh Tra Phicu 12 ngay xdc nhin nghia v ng cia To Chie
Phat Hanh ddi vii Nguoi Sé Hi Trai Phiéu, |
- “Ngav Diao Han Trii Phicu” la:
(i)  Ngay tron 08 (um) ndm ké tir Ngdy Phit Hanh Trai Phidu déi véi Trdi Phidu
CTG2432T200 vi CTG2432T2/02:
(i) Ngay tron 10 (muoi) ndm k¢ wr Npay Phat Hanh Trai Phicu doi véi Trai Phicu
CTG2434T2/01 va CTG2434T2/02,
- “Ngiy Thye Hign Quyén Mua Lai Trii Phiéu” 1
(i) Ngiy won 03 (ba) nim ké tir Ngiy Phit Hanh Trai Phicu d6i voi Trd Phicu
CTG2432T2/01 va CTG2432T2/02;
(i) Ngay tron 05 (ndm) ndm ké 1r Ngay Phiét Hanh Tréi Phiéu d6i véi Trii Phidu
CTG2434T2/01 va CTG2434T2102,
* “Ngay Thanh Todn Lai Trdi Phitu” 13 mdi ngdy ron siau (06) thing ke tr ngay phat hinh
Trai Phicdu trong thiri han Tréi Phiéu.

- “Neay C hit Danh Sach™ la:

(i) Ngay Lam Vige thir 07 (bay) tride Ngdy Thanh Todn Lai Trai Phiéu hode Ngay Thre
Hign Quyén Mua Lai I'rili Phicu hode Negdy Ddo Han Trai }"'h“.u. hodic ngay dén han khac
hodic ngdy thue hién qu'-a:n Ill_..h]:t vip khic ddi vii Trdi Phidu v lién quan 1@ Trai Phide
theo Cée Bidu Khoan v Di¢u Kign cia Trai Phidu;
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(ii) Npiy duge in dinh theo thong bio cba To Chire Phat Hanh hode Dai Ly I]a.rq_. Ii;.' hodic
theo quy dinh cua VSDC hoje HNX |.|., thyre hién viée L‘:lnj;_. kv, ding k\' i Vit |"|.'['I-<Tll:
thyre hién cic quyén, nghia vu khic ddi v va lién quan dén Tridi Phiéu theo Cic Diéu
Khodn va Bicu Ki¢n coa Trai Phice va phi hop voi quy dinh eta phap ludt hién hanh.,

“Ngin Hang Tham Chiéu”™ 1a bon (04) ngdn hang 1ai Viét Nam bao ;:-.:"H‘n:

(1) Ngan hang TMCP Cong thuomg Vigt Nam (VietunBank),

(i)  Nedn hing TMCP Bu tue v Phit tridn Viét Nam (BIDV),

{ifi} Ngin hing TMCP Ngoai thuong Viét Nam {Vietcombank),

{iv) Npin hiang Nong nghiép va Phit trién Nong thin Viét Nam (Agribank),

“Trang thing tin dign tu chinh thie cua Ngin Hiang Tham Chidu™ 14 trang thing tin dién

tur chinh thive (website chinh thirc) cia Ngdn Hang Tham Chiu ding i ve mie 15 sudt duge

sir dyng dé xic dinh LA Sudt Tham Chiéu, cy thé:

. Nedn hang TMCP Cong thuomg Vigt Nam: www . vietinbank.vn

. Ngin hang TMCP Péu tv va Phat trien Vigt Nam: www bidv.com.vn

«  Ngin hing TMCP Ngogi thuong Vigt Nam: www, vielcombank.com,vi

% Mydn hing Nong nghidp va Phit tricn Mang thon Vig Nam: www.a

Truimg hop tai Ngdy Xic Dinh Lai Suiit dia chi website chinh thire cia Ngdn Hang Tham Chiéu

néu trén khing 16n tai do i thay d5i, Dai Ly Thanh Todn thing bio cho T Chire Phit Hinh.

I'é Chire Phit Hanh co trich rlrn-:;m thong béo cho Bai Ly Thanh Todn dia chi website chinh

thirc mdn bang vin ban ngay trong Negdy Xac Dinh Lai Sudn dé Dai Ly Thanh Todn xdc dinh [

sudl ap dung theo dja chi website chinh thire mdi.

- “Ngay Xic Dinh Lai Suat™ la Ngay Phat Hanh Trai Phicu déi v Ky Tinh L3 -:Ié‘_m lién va
Mgay Lam Vi¢e thar 7 (bay ) tnrde Negay B Dau Tinh LAl dod von cac Ky Tinh Lai tiép theo.

- “Ky Tinh Lai" hojc *Ky Thanh Todn LAi" la siu (06) thang mii !in. ké tir vii bao wdm Ngiy
Bat Bau Tinh Lai cua Ky Tinh Lai do. cho dén, nhumg Khing bao gdm Ngay Bit B Tinh Lai
ciia Ky Tinh L8 lien sau hode cho dén va khing bao gom Ngay Bao Hgn Tran Phicu holic Ngay
[ hyre lllt,n 'E.Ju:rth Mua Lai hode ngay den han khae doi vin Ky Tinh La cui cing cia Trii
Phicu theo Chic Dicu Khoan va Diéu Kign cii Tran Phicu.

- “Negiy Bat Dio Tinh Lai™ Ia Ngay Phat Hanh Tri Phiéu déi v K¥ Tinh L din tién hodce
ngay tron siu (06) thang ké ir Ngay Phit Hanh Trai Phiéu doi voi cae Ky Tinh L 1iip theo.

- “Hiji Nghj Newoi So Hirg Triai Phicu™ 13 hii nghi gita nhimg Ngudri 56 Hin Trai Phicu hodc
g nhﬂ‘ng Npuir S Hire Trdi Phicu v T Chire Phit H.mh Hai Nghj "d‘;t.mu Sa Himu Trdi

Phicu eo thé dwoc 16 chire theo hinh thie phi hop theo yéu ciiu ctia ngudi triéu tip nhr hoi nghi
qua dién thop, video hojde lay ¥ kién bdng vin ban.

rrbank. com.yn.

2 “Trai phif-u dang lun hanh™ I3 Trai Phicu da duge phit hinh nhumg chua dugc hodn tra ti{:‘n
goe: hode chua duge Ta Chire Phat Hanh mua Ipi va b hay bo theo Cac Bicu Khoan va Bicu
Koign cion Tri Phicu.

- “Ping Viit Nam™ hode “VND™ hoje “VND™ 3 ding tién hop phap cia Viét Nam,

- “UBCKNN" la Uy Ban Chimg khoan Nha nudéc.

- “VSDC™ la Tong Cang Ty Luu Ky va Bi Trir Chimg Khogin Vigt Nam,

. “"HNX" la 5 Giao dich Chimg khodn Ha Noi (imdt cong ty con cia S Giao djch Chimg khodn
Vigt Mam)
Ngodi ra, nhimg tir ngir, thudt ngir khic (néu co) s¢ duge hicéu nhu quy dinh coa Lugt Chimg
Khoin va cac viin ban quy dinh chi tiet thi hanh mdt 50 dicw coa Ludt Chimg Khodn: Ludt Doanh
Nghiép: Luiit Céc To Chire Tin Dung vii ¢de viin ban phdp et khic lién quan (néu ed).

2.2, Nguyén tic difn giai
Cum tir “Cée lhm Khaoan vi Bicu Kign cua Trii Phitu™ s& co nghia la dé cip dén todin b

Cie Bicu Khoan w ﬂu:u Ki¢n cua Trdi Phiéu ma khang phai dé cip dén bét k¥ quy dinh cu l}'u: nuu
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cia Cac Picu Khodn va Diéu Kién cioa Tréi Phiéu. Cac tiéu dé cia bt kv Picu Kién ndo chi nhdm
myc dich thudn tign cho vige tra cou va khdng anh hudmg deén ngi dung coa Bréu Kién do.

3, TENGOI VA MA TRAI PHIEU CHAOQ BAN
Cac Trai Phitu do VietinBank chio bin ra cong ching 6 tén goi va ma nhur sau:

. STT Tén trii phicu | M trii phiéu
Pyt 1 [ —Ellr't 1& o
-_1 | Trii Phiéu I'-.’j'_ll.i_m 8 Nim | CTG2432T2/01 i CTG2432T2/02
. |-Tt':ii-PI'|_if:u Kv Han 10 Nam Bl -T l."'.l"."-!-ﬂE]-'; CTG2434T2/02

| . . . |
Trii Phicu K¥ Han 8 nim (pOm cic mi trai phidu: CTG2432T2/01 va CTG2432T2/02) va
Trii Phicu K¢ Han 10 ndm (gom cic ma triii phieu: CTG2434T2/01 va CTG2434T2/02) sau diy
duge goi chung 13 “Trdi Phidu™, nghia la bit ky wai phiéu nao trong 0 cac Trdi Phiéu nay.

4. LOAI'TRAI PHIEU VA DAC PIEM PHAP LY CUA TRAI PHIEU
4.1, Logi trii phicu

Céc Trai Phi¢u 1a loai trii phic¢u khong chuyén |.[m Lhmu_ kiém chimg quﬁcll khong ¢O tin san
bio dam vi thoa miin cde didu kién dé tinh vao von e ap 2 cia VietinBank theo guy dinh phép ludt

hugn hanh.

4.2. Dde diem phap ¥ coa trai phiéu

(@) Cic Trii Phiéu duge phit hinh va thanh todn biing Déng Viét Nam, dudi hinh thirc bit toan ghi
50

(b) Tai bt cir thivi diém ndo sau khi duge phat hinh, Trii Phidu xic l§p nghia vy tra ng e ticp.
I'rong triémg hop To Chire Phat Hanh bj thanh 1y hay pha sin, Negwoi S0 Hiru Trii Phiéu chi
dugre thanh toan sau khi T Chie Phit Hanh da thanh todn cho 181 ca cde chil nir khac (khdng
phai i chi ng thir cip).

(e) Trdi Phitu phat hanh cung mt dgt phat hianh tai moi thin diém o thir wr wu tién thanh todn
ngang nhau, khong Trai Phiéu ndo o6 quyén wu tién thanh todn hom Trii Phiéu nao.

(d} T Chire Phit Hanh duge .j_u;n.n ngimg trd 13 Trai P hiéu khi dén han va chuyén 18i Iy ké sang
nim tiép theo néu v i¢e tra 131 din dén két qua kinh doanh trong ndm tdi chinh co khoan 13 dén
han dé cua Té Chire Phat Hanh bi 16,

{e) Trong thin ban luu hinh cua Trai Phicu, Nguoi S¢ Hire Trdi Phicu s& khong duge sir dung
quyen divi thanh todn Trai Phiéu dé khau trir nghia vy tai chinh cia minh ddi voi T6 Chire Phat
Hinh hodic béit cir bén thir ba nao khac.

5. MENHGIA

Cac Trdi Phigu cd ménh gid 12 100,000 (Mt tram nghin) dang/01 (mdt) Trdi Phidu,

{Pldan ekl cita tramg nay duge cd tink bo triong d¢ cluyén Hép sang nii dung trang Hép theo
ciig Ban Cido Bach)
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6.  TONG SO LUQNG, TONG GIA TR] TRAI PHIEU CHAOQ BAN THEO MENH GIA

Tong si lwgmg trii phicu Tong gid tri trii phicu

T M trii phiéu E
chao bdn ( Trdi phiéul chio bin (Ty lil!mﬂ,l

LN B T L )

Trii phitu chao bin ra céng ching dot 1

1 | CTG2432T2/01 30.000.000 | 3.000

2 | CTG2434T2/01 10O 000 | 1000

Trii phiiiu chio biin ra cong ching dot 2

] | CTG2432T202 300 (e 00 3.000

[
2 | CIG2434T2/02 § O (RO, CROMD | 1 AHHD
| S — = = L |
Ting cong SOLO00, D00 B000 |

. Trurcmg hop Dot | chuca phat hanh hét ki leomg chao bin r_:h;r die kicn thi phdn ban chiea
Inét 58 dhecre chuyén gua B 2 feemg teag theo ting kv fan Trai Phida.

7. b@i-‘ HAN (THO1 HAN) TRAI PHIEU

STT Mii trii phicu Ki han
1 | CTG2432T2/01 va CTG2432T2/02 B nim |
2 | CTG2434T2/01 va CTG2434T2/02 10 nim

T E— e = | e —— — |

8. LAISUAT TRAI PHIEU
8.1, Lai Suit Trai Phiéu

LL4i sudt coa cae Trai Phicu (“Lai Suat Trai Phieu™) i 13 sudt tha ndi (130 suat 6 didu chinh
theo dinh ki), dp dung cho todn bé thisi han cia Trai Phicu, tinh theo t 1¢ phin trim trén ndm (%/nim)
v duge xac dinh theo cong thue nhu sau:

« L Suat Trai Phicu Ki Hgn 8 nidm: = Lii Suit Tham Chiéu + 1,05%/nim. |

. Ldi Suit Trii Phicu Ki Hyn 10 nim: = Lii Sufit Tham Chifu + 1,15%/nim.

Trong do:

“Lii Suit Tham i_hleu“ lit 130 sudt tinh theo 1 I& phan trfim trén ndm (% "rh’l.l'l‘.l__l ding dé xac
dinh 13i suit Tran F'Im:u VAo mm K¥ Tinh Lai hoje moi Ky Thanh Toan Lai. Lai Sudt Tham Chiéu 13
binh quin 1ai sul tién gin tiét Lu:rn ¢d nhin lu'm[. Pong Viet Nam, tra sau, k¥ han 12 thing (hodc
mic 15 sudt ea ki han twong duong) dirce cing iy tai Ngay Xic Binh L Sudl trén Trang thong tin
dl.en tr chinh thire cua Ngin Hing Tham Lhwu D lam rd, Lai Suat Tham C hicu, neu khdng phai la
sih nguyén, s¢ duge 1am tron dén hai chir s6 ¢ pl:.m I]1-.l|:'- phiin (cy the: néu chir 50 thip ph:l.n thir ba
bing hodic Iom hon 3 thi s duge Kam ton 1én, néu chir so thap phan thir ba nhd hon 5 thi sb duge lim
trom xuong },

“Ngiy Xde Dinh Lai Sudt™ li Ngay Phit Hanh Trai Phiéu dbi vai K Tinh Lai diu tién va
Negay Lam Vige thir 7 (bay ) trudre Nygay Bit Diu Tinh L3 ddi vii cde Ky Tinh Lai tiép theo.
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8.2
(a)

(b)

€]

(d)

(5]

(n

(g}

Xde dinh Lii Suiat Tham Chicu:

Truimg hop mit hode mat au (nhung khiong phai 1t ca) trang théng tin dién tr chinh thie coa
bat kv Ngin II."mg Tham C I'ueu nao khing hoat dong hode Ngin Hang Tham Chiéu khiing cong
b hodic khing co 13 sum tien giri tiét ki¢m ci nhin bing Dong Viét Nam, tra sau, ky han 12
thing (hodc mirc 13 suit cia ki han nromg duong) i Ngay Xac Dinh Lai Sudt, thi L3i Suat
Tham Chicu s2 li binh guin i Sl tién ein tieét kié¢m ca nhin h.;ini_ d[:ng Vigr Nam, tra sau, ky
han 12 thing (hodc mirc 13i sudt cia ki han toong du:m'q,]- duq‘n: chng bi trén Trang lh(’mg tn
dign wr chinh thire coa (cac) Ngin Hang Ihﬂm_l:_hwu con lpi tai Negdy Xdc Dinh L& St do.
Khi dé, B Ly Thanh Toan s€ in bing chimg dé chimg minh vige Trang thong tin di¢n tr chinh
thire cua (cach Ngin Hang Tham Cheeu khdng hoat dong hodc khong cong bd 1 sudt néu trén,
Truimg hgp Trang thong tin dién tr chinh thire ca tdt cd Ngdn hing Tham Chiéu déu khing
hoat dong holic khiing cong bo 13 _:éuﬁ‘h tién pir tiv1 kiém ca nhin hiiug dong Viét Nam, tri sau,
kv han 12 thing (hodc mic 13 suat cia kv han twong duong) 1ai Nedy Xdc Dinh Lai Suat, thi
B LY Thanh Todn s in b-,l.ng chimg &¢ chimg minh vie Imng thong tin dign wr chinh thir
cta cie Ngin Hang Tham Chiéu khong hoat ding hojde Khdng cong bo 13 suit néu trén, ding
thin Pgi Ly Thanh Todn ¢b trich nhi¢m thay the hnni__ céch liy xdc nhin 15 suil 1gi Ngay Xic
Dinh Lai Sudt biing vin ban tix cic \;,an Hing Tham Chiéu weng img: ]'ﬂ,.:m hing TMCP Lm::,
thuong Viét Nam (Chi nhanh Thinh phd Ha Néi), Ngdn hing TMCP Bau tu va Phat trién Vigs
Nam (50 Giso dich 1), Ngan hing TMCP Ngoai thuong Vigt Nam (5S¢ giao djch), Ngian hang
Nong 111'.5]1'1:':p vit Phit trién Nong thin Vidt Nam (5S¢ Giao dich);

Mire 13i sudt cia ]-n han tromg duemg chi duge dp dung khi Negiin Hang Tham Chidu khing
comg b mire 13§ suit cho kv han 12 thing dip img duge diéu kign néu trén. Mirc lai sut clin
ks han tuong dwong La mire 13 sudt cia k¥ han tinh bang thing gin v ki han 12 thing nhiit.
Tnrmg hr.m (Fill N;,in Xie Dinh Lai Suit, ¢d nhlcu mire 141 suit cua ki h.un tuemng duomg thi dp
dung mdre 130 suat caa ky hqn fromg ducmg ngdn hem;

Trudbmg hogp mire 18 swit tién giri tiét kiém ca nhin bang Pdng Viét Nam, tra sau, k¥ han 12
thing (hodc mare 18 suat coa ki han twong duong) @i Ngay Xac Dinh Lai Sudt duge cong bo
trén trang thing tin dign tir chinh thire cua Ngan Hang Tham Chi¢u duge phin chia theo khu
vire ... thi B Ly Thanh Todn s¢ ap dung I3 suat khu vire theo thir iy wu tién: 13 sudt tai Ha
MGi, Thinh phd HO Chi Minh, S& Giao Djch. Trudmg hop khiong co 1ai suat ap dung 1 ba khu
vire néu trén, Bai Ly Thanh Todn thimg bio FIE:H_T:B Chire Phat Hanh dé T Chive Phit Hanh
Iya chon céch thie, phwong dn lya chon 180 sudt ¢ Dai Ly Thanh Todn dp dung. D¢ lam rd, Ba
Ly Thanh Todn s& duge sir dung cich thire, phuong dn tlcl'.l chon 13 suat nay de ap 1,I|,|.nb cho IL.H,.
lu- Tinh L& sau trong trudmg hop phat sinh cae tinh hu.l.i‘rnj;_ turomig 1 md J-.I:hmh_ can xin ¥ kién
[d Chire Phat Hanh.

Bai Ly Thanh Todn thyc hign xac dinh I sudl i Ngay Xac Dinh Lai Suat va gir thing bio
dén Td Chire Phit Hanh, dl.m;:I theri ° I'6 Chire Phit Hanh va Pai Ly Thanh Todn s théng bao
ket qué xdc dinh Lai Suat Trdi Phiéu trén trang thong tin dign tir chinh thire (website chinh thirc)
cia minh theo phurong thire quy dinh trong Cée Dicu Khodn vi Diu Kién cua Trii Phicu vao
Neay Phat Hianh Trai Phiéu doi vai Ky Tinh Lai diu lién va it nhat 02 (hai) Ngay Lim Vige
trudre Ngay Bit Ddu Tinh L3 ddi véi cde Ky Tinh Lai tiép theo;

Ny 56 Hivu Trii Phiéu dunb ¢ ring két qua xite dinh Lai Sudt Trai Phiéu coa Dyi L Thanh
Todn s& duge ap dung doi voi todn b Trai Phicu trir khi ¢6 sai st vé 6 hoe mot cach rd ring;

Trong truomg hop phap lujt quy dinh dp dung triin Idi sudt co higu lyre bt buje doi vai Trii
Phidu i Mgay Xac Binh Lai bu.j: cua K Tinh Lai bt ky thi Lai Sudr Trai Hm:u dp dypng cho
Ky Tinh Lai d6 la mic |3 suil duge xic dinh theo cdng thire quy dinh 131 Pieu Kign 8.1 (néu
mire 13 sudt dp dung theo cing thirc niy chum vugt qud mirc tran J3i suat do phap lugt quy dinh).
hofic 1a mirc I3 suit trin 16i da durgre phn,p theo quy dinh cia pl!ﬂp ludin :nw miee [l sugt dug
xdc dinh theo cong thire quy dinh tai Picu Kign 8.1 niy virot qua mire trin 18 sudt do phap lujt
quy dinh)
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9.  KY HAN TRA LAL TRA GOC TRAI PHIEU
9.0, Ky han ura ldi
(a) Kv han tra 1
(i)  Tién 18 Trdi Phiéu duge ra dinh ki siu (06) thang mdt lin vao Ngay Thanh Todn L
Trai Phiéu.
(ii) Néu T Chirc Phat Hanh thye hién Quyén Mua Lai Trdi Phidu vao Ngiay Thye Hién
Quyén Mua Lai Trdi Phicu thi Ngay Thanh Todn Lai Trii Phicu cudi cing s& 13 Ngay
[hie Hién ﬂu}'én Mua Lai Trdi Phiéu va vao ngay nay:
»  Tién & nim thir ba (03) s& duge tharh todn ciing véi tien goe Trii Phidu
CTG24327T2/01 va CTG243212/02; hojce
o  Tién I3 ndm thir nam (05) s& duoe thanh 1odn cing vdd tién gde Trai Phidu
CTG2434T2/01 v CTG24347T2/02,
(1ii) n:u Mpgay Thanh Toan L3 Trai Phiéu vivhoje Ngay ”1I,[L Hién ['.]Iuyen Mua Lai Trii
I'I'm.u va'hofic ‘\ga'- Ddo Han Trai Phi¢u vi'hodc ngay dén han khic khdng phai la Hgm
Lam Vig¢e thi ngay :.huu.n tién thanh todn s& 14 Ngay Lam Vige m:p theo ngay sau ngay
dn Nguﬁi Sa Hiru Trai Phidu sé ¢ khong duyre hudmg 135 hay hit k¥ lgi ich ndo khac trén
s tién bj chiim thanh todn do ngdy dén han thanh todn khong phai ld mit Ngay Lam Vide.
(b) Tién lai:
(1) Moi Trdi Phiéu s& duge tinh 12i ké tir vit bhao pom Ngay Phat Hanh Trdi Phiéu, va khiing
durgre hurdmig 131 ke tir va bao gom Ngiy Bao Hgn Trii Phicu, hode MNeiy Thire Hién Quy én
Mua Lai Trdi Phi¢u hofic ngiy dén han khic phit hgp vii quy dinh cua phup udit va Cac
Didu Khoan v Diéu Kién cia Trai Phiéu, trir khi tién g::u: ciia Trai Phiéu khong dugc
thanh todn d.l:. di hodie bj tir chidi thanh todn do 16i eda T Chire Phit Hanh.
(ii) Néu khodn tién wie cua Trai Phiéu khong dwoc thanh todn day 4o hofic by wr chioi thanh
todn mi khunl_ phi hop vin Cac H'u.u- Khoan va Didu Kién cua Trdi I*hu.u khodn tien goc
Trii Phiéu bj chim thanh todn s& tiép tue duoe hudmg 13, theo Lai Hunt Trii Phidu dp
dung tai K¥ Tinh LA ma To Chie Phit Hinh phai thanh todn khoan tién gic cla Trai
Phicu dd, tinh trén co 50/ mit ndm co 365 ngdy, ke Ur ngay phit sinh vige chim tra goc
cho dén va khing bao gom 111;.11- mit Ngudi Sé Hira Trai Phiéu nhin duoce tit ci ede khodn
ticn lién qua.n dén Trai Phicu dén han thanh todn.

(i) Néu khoan tién 13 coa Trai Phicu khong duge thanh todn dily du hodc bi tir chi thanh
todn (ngoai trir trudmg hop quy dinh i Dicu Kien 9.1 {c) dudi day) Ialmng phit hgp vin
ciie Diéu Khoan va Didu Kién cia Trai Phiéo, khodn tién 18 Trii Phiéu chim tri s& tiép
tuc duge hudmg 13, theo mie Lai Sudt Trai Phicu cia K3 Tinh Lai phat sinh khoan 13i
khing duge lea.nh toan diy di hoje bj tir chdi thanh todn doé, tinh trén co s mit ndm co
363 ngiy, ké tr ngdy phit sinh m;-. tra I khong day du hodic by tir chéi thanh toan do
cho dén v khang bao gdm ngay s tién 18 dé duge thanh todn diy di cho Ngwii So Hiru
Trai Phiéu.

(iv) L phdt sinh ur viée ticn goe vivhodc tién 13 cia Trai Phicu bi Liﬁ lai hodic wr chéi thanh
toan theo quy dinh i doan (ii) v (iii) trén diy s& do bén iy ra I6i chju trich nhi¢m chi
tra tryge tiép cho Nguoi Sa Hin Trai Phiéu. Newiri Sé Hitu Trai Phicu oo trich nhig¢m phii
hep ngay lip tire voi To Chire Phat Hanh d¢ ra sodt v dua ra bién phép xir 1y khie phye
tinh trang do.

(v} Trong truémg hop dén Ngay Thanh Toan Ldi Trii Phicu vivhodc Hg:;‘n Thye Hién Quyen
Mua Lai Trii Phicu vithojde Ngay Pdo Han Trai Phiéu vivhojc ngay dén han khic ma
Mewii S Hiu Trai Phidu khing nhin duge tien thanh todn 185 vihoje Luu.. I'réi Phicu
mi khing phai do 160 eia To Chire Phat Hanh, thi sb tién thanh todn 18i, gée Trai Phicu
iy 5¢ duge To Chire Phdr Hinh gilt hg v khong duge huomg 1. Trong truimg hop nay.
chim nh.n Vi hgm Lam Vige ke tiép. T6 Chire Phat Hanh phoi hep voi Ngwdi S Hin
['rdi l"lmu dé thing nhit cic bidn phap xir 1.

(vi) Nguyén 1 xde dinh ILL_:1_14‘1| Trii Phiéu:
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9.2

(a)

(b}

(c)

S0 medy thiee 1€ ciia

Lai Sudt Trdi Ky Tinh Ldi hogic 50

réniadie _ Mgl o Phifudp - Nedy ke f nim it
J Trai Phicu  x  dung trong ¥ Trdi Phiéu irong Ky
T : e L i kg S eh
N T Ky Thanh Thanh Tadn Ldi do

foan Ldi da
363

Mgimg thanh todn tién 13

(1) To Chire Phat Hanh duge qu;-‘i‘rt ngimg thanh todn tién 13 Trdi Phi¢u khi dén hgn va
chuyén 13i 1y ké sang nam tiép theo néu vide thanh todn 18 lam cho két qua kinh doanh
trong ndim tii chinh o khoan 131 dén han d6 cia To Chire Phdat Hanh bi 18 (“So Tién Lai
Tam Ngimg Thanh Todn"™). Viéc tam uf.irng thanh todn 18 nhur viiy 52 khong bj coi la
vi pham bt kv quy dinh nao cua Cac Didu Khoan va Diéu Kién cioa Trdi Phieu cho bt
kv mye dich ndo. K¥ Tinh Lai ma Té Chire Phat Hanh am ngimg thanh todn tién 13 la
“K% Tam Ngirng™ thanh todn tién 13 do.

(ii}  S6 Tidn Lai Tam Neimg 1 hanh Toan s& khing duge nhip vie goc Trii Phicu va s& duge
hudmg 18 sudt ké vir vii bao gom ngay chim thanh todn cho dén nhumg kKhong bao gom
ngdy thanh todn thyre & cho Nguii S& Hiru Trdi Phiéu (14 ngay To Chire Phit Hanh thanh
todn cho H_gm"-i Sir Hiru Trii Phidu S6 Tién Lai 1 am Ngimg Thanh Todn va [ phat sinh
tinh trén S0 Tién Lai Tam Ngimg Thanh Todn).

(i) Lai sudt ap dung cho 86 Tién LA Tam Negimg Thanh Todn la Lai Sudt Trdi Phiéu cia Ki
Fam Ngimg thanh wdn o (mie 15 suit ndy khong thay doi trong sudt piai dogn 1pm
ngimg thanh todn tién 18i), $0 tién 1A phat sinh tinh trén SO Tien L& Tam Ngimg Thanh
todn duge tinh trén co s so ngdy thyre 1€ chim tra trong kv va trén co s mit ndm co 363
|I]:.'.II:|-'.

Ki han tri goc

lién goc Trai Phiéu 5& duge hodn tri h;l'm;_.- 100% ménh gia Trai Phi¢u vao Ngay Dao Han Trdi

Phicu.

Trinimg hop Trii Phicu duge mua lai truére han vio Ngdy Thue Hign Quyén Mua Lai Trdi Phiéu,

tién goe Trai Phicu s& duge hodn tra bing 100% ménh gia Trii Phidu vio Ngay Thiue Hién

Quyén Mua Lai Trdi Phicu.

Iruimg hop Trai Phicu duge mua lgi tnede han theo thoa thudn hode theo Cie Diéu Khodan v

Dicu Kién cia Trai Phiéu khic, tién goc Trai Phidu s duge hodn tri vao ngdy thye hi¢n mua

lai trudre han temg (mg.

GIA CHAO BAN
Gidt chéo ban 1& 100,000 (M§t trim nghin) ddng/01 (mdt) Trii Phiéu

THU TY UU TIEN THANH TOAN TRAI PHIEU TRONG TRUONG HOP TO CHUC
PHAT HANH MAT KHA NANG TRA NOUHOAC CHAM DUT HOAT BONG
Tai bat cir thiri diém nao sau khi duoe phét hinh, Trii Phidu xdc liap nghia vy tra ng tryc 1if'j|:|-

cia To Chire Phit Hanh, Trong trutmg hep To Chire Phat Hanh by thanh 1y hofic mét kha ning trd ng
hodic cham din hoat déng hodic pha san, Ngudi S0 Hiru Trai Phicu chi duoe thanh todn sau khi To
Chirc Phit Hanh da thanh todn cho tit ca cic chi no khie (khing phai 1 chi ng thir ¢dp). Trdi Phiéu
phat hinh cang mdt dgn phit hinh tai moi thid diém cd thir tr v tidn thanh todn ngang nhau, khong
Trdi Phicu ndo oo quyen wn tién thanh toan hon Trdi Phiéu nao.
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12. QUYEN VA NGHIA VU CUA NGUOT SO HUU TRAI PHIEU

12.1. Quyén cua Negwii So Hiru Trii Phicu

(a) Quven So Hiw vai Trai Phicu: Moi Ngwei So Hi Trii Phicu dugc ghi én trong Gidy Chimg
Nhin ﬂu}-ﬂﬂ S& Him Trdu Ph1Lu hodic trong So dang ky Trdi Phicu s¢ duge coi la chi sa hitu
duy nhat cia Trdi Phidu d6 v& moi phu:.ml.. dién, Trede kit Trdi Phidu dirgre ding Ky rai VSDC,
B 1y Béing Ky thue hign lap, lwu gilr vi cip nhit S0 dang k¥ Trai Phiéy ghi lhung lin cua
Ngutr S¢ Hiru Trai Phiéw. Saw khi Trdi Phidu dvoc ddng ki tai FEINC, vige 1gp, c:;tp nhjt va
luru giir 30 diing kv Trai Phicu v ndi dung S0 dang k¥ Trai Phi¢u sé theo quy dinh cé lién quan
cia phap ludt va quy ché caa VSDC. |

(b) Duge thanh todn diy di cie khodn tién lién quan dén Trii Phiéu, bao g:ﬁm ci tién 13 va poc, va
che khoan tién khibc (néu cd) theo quy dinh cia phap lujt ¢o lién quan va quy dinh cua VSDC;
cic quy dinh cia Cie Dicu Khoan va Diéu Kign cia Trii Phicu (trong pimm vi cde quy dinh
ciia Cie Didw Khadn va Dié g Kign cia Trai Phién khang xung dor veid cde guny dinh cua pheap
{git co lién quarn va guy dink caa VSDC).

(c)  Dampre ﬂ:rip Giy n..h:.mp_. ||I1a.n qu'--'.n s hiru Tria E'Im'.ut [-iu Ching Nhiin I'.}uw.n So Hiru
Trii Phiéu™) dm vir vige ding ky so hiru Trai Phiéu ciia minh vi trich luc S6 ding ky Nguin
Ser Hiru T Pl'll'LLI theo Céc Biéu Khoan vi Didu Ki¢n cia Trii Phiu.

(d) Buge thing bio vé Ngay C hit Danh Sach Nguii S¢ Hiu Trai Phiéu dé thye hién thanh toin
Hi vivhodc gé": Trai Phiéu 1ai Ngdy Thanh Todn Trai Phiéu hoje Ngay Thye Hién Quyién Mua
Lai Tridi Phiéu hodc Ngdy Ddo Han Trii Phicu hodic dé thue hig¢n tha e dang kv Tra Phicu tai
VSDC vil niém yét Trai l'hin:*u tw HNX thing qua hinh thirc thing bio ding trén trang thing
tin dién tir chinh thire coa To Chire Phit Hianh vivhoac trang thing tin dién tir chinh thirc cia
VSDC (sau khi Trai Phiéu dwpe ddng ky 1l FSDC).

(e} BPupe wr do Chuyén {;lm-rm S Hir dii v todn b Trdi Phicu cia mink v sie dunb Trii Phiéu
ldm tdi san bao dam, cim cd, chiél khiu. mua bin ¢o ki han hodc tham gia cac giao dich din
sur, thuomg man khac phn hop voi quy dinh cua phap luat, £¢ irdanf nindm ldn, Ngwoi So Hir
I'rédi Phidu ¢d thé cdm o Trai Phidu tai cdc 16 chire tin dung theo quy dinh phip ludt hién hanh
ncu 10 chire tin dyng do chap thudin, Nguir Sa Hiru Trai Phigu dLr:,'rL sir dung Trai Phicu lam tai
san bio dam (edm cd) wi T6 Chie Phiat Hanh theo guy dinh cua phap ludt va quy dinh hién
hinh cia To Chire Phit Hanh:

(i)  Trwece khi Trdi Phiéu dveoc aheding &y tad PSEC, mai giao dich C huyén {ju}m So Hiru T
Phicu phai duge ding kv trong S diing kv Trai Phidu (bao I:-“"“ tén, so Iu'qml. Trdi Phidu,
cic 1|'mng. tin ctia Trii Phiéu so hifu, 1i khoan nhin 13 va goc Trdi Phicu va cic thing tin
khic cta Ngudi So Hiru Trai Phicu) do Dai Ly Dang Ky lap. duy 1 va quian I¥.

(i) Saw ki Trdi J"‘Ia.u'r-' dieere dding ky' i VSIX, cac giao dich lién quan dén Chuyén Quyén
Sor Hiru Trai Phiéu sé dl.n,ln. thye hién tai Thanh Vién Luu K¥ cia VSDC va tuin thi theo
quy dinh cua phap ludt ¢o lién quan vi quy dinh cua VSDC,

(iii) &% fdm rd, Ngudi S0 Hiru Trdi Phicu s& khing duge thye hién cic giao dich lién quan
den Lhu*.en I{Juwn S& Hiru Trdi Phicu, thay doi théng tin Trai Phicu ké tir thin diém
Ngiy Chdt Danh Séch Nguini Sa Hiru Trai Phicu dé thye hign thi tye dﬁng ky Trii Phiéu
13i VSDC theo thong bédo cta Td Chire Phit Hinh cho dén ngay VSDC cap Gidy chimg
nhin ding k¥ thm;;. khodn dii véi Trdi Phitu cho Té Chire Phit Hanh.

() BPuge tham dl,l bicu quyét tai Hi nghi Nguin S Hin Trii Phicu v ..l dirgre Iy ¢ Llen bidu quyét
Vi cile wn dé lién Lean dén Trii Phicu theo quy dinh cia Cac Dicu hl‘u.r.m vit Didu Kién cia
Trdi Phidu;

(g) Dupc nhin cie thong bao, thong tin lién quan dén Trai Phi¢u. T6 Chire Phat Hinh theo quy
dinh cia Cie Dicu Khodan vi BYicu Kién cua Trii Phidu vahodc Hop [}nng Tur Viin Ho Sor Bing
Ky Chito Bin Trdi Phiéu, Dai Ly Dang Ky, Pai Ly Thanh Toan, Tu Vin Niém Y& Trdi Phiéu
(ty tromg hop dp dung);

(h)  Quyen khi xay ra cic Sy Kién Vi Pham coa To Chire Phat Hanh theo quy dinh tai Ditu Kign
18 duin diy;
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(11 Cac q_u}'En_ khdc theo quy dinh cia Cae Diéu Khoan vi Didu Kién cla Trai Phiéu, Homp Dt"mg
Tu Vin Ho So Pang Ky Chao Ban Trdi Phicu, Dai Ly Dang Ky, Dai Ly Thanh Todn, Tu Vin
Niém Yeét Trdi Phicu.

Vige thay doi, sim déi cac quyén cia Ngwii Sé Hine Trdi Phiéu noi trén duge hiéu 14 s& lam
thay dii, sim doi Cée Pieu Khodan v Dicu Kién cua Trdi Phidu. Trén co str béo dim lLu'm_llnfl Vi plm
hop vin cac quy dinh cua phap ludt ¢6 lién quan, To Chire Phit Hanh ¢6 the iy minh sia doi Cac Biéu
Khoan vii Dicu Kign Trai Phicu dé xir Iy bt ki 18i hoje sai so1 rd rang ndo 1gi Cde Didu Kién vil Diéu
Khoan Trdi Phiéa nhiim bao dam phu hop vii quy dinh cia phip ludt ¢6 lién quan ma khong cin chip
thudn cus Ngwii S0 Hir Trdi Phidu, voi dicu kién 1 b kv 18 hode sai sot nhur viy déu phai dwoe
thong bdo cho Nguin S Hin Trii Phiéu va Pai Ly Ding Ky, Dai Ly Thanh Todn (d6i vii truimg
hep eie sira dbi anh hudmg dén ndi dum,u:ng vige cua Dai Ly Dang Ky, Dai Ly Thanh Todn). Truimg
hgp vige I]1"|:g.r doi, sira ddi Cie Diéu Khoin va Didu Kién Trdi Phidu vé quyén cia Nguin S Hin
Trdi Phitu co ndi dung lién guan dén Cic Viin Dé Trong Y ¢u theo quy dmh tai dni;m {iii) ctn Didu
Kién 25.3 thi viée thay doi, sira doi nay phai duge Ngudi S0 Hiu Trdi Phiéu Lhi.'lp thudn theo quy
dinh tai Dicu Kign 25.

12.2. Nghia vy ciua Ngwii Si Hira Trai Phicu

(a)  Nop thué u‘ﬂ-‘huﬂc phi, 1§ phi {néu ¢b) phat sinh tir cie I-'.hufm thu nhip. uﬁs:_!-;!'l::lil.n thanh 1oén
lién quan dén Trii Phiéu hodic cac giao dich Chuyen Quyen Sa Hi Tridi Phiéu va cac nghia vy
nép thué, phi, 1¢ phi khdc (néu ¢6) theo quy dinh hu,n hanh cia phép luft Vigt Nam,

(b)  Phoi hop thire hign l..dL thu tue, cong vige theo véu ciu cia phép luit hodc cla To Chire Phat
Hanh/Té Chire T viin Nidm Yt hode theo cie ¢ uy dinh tai Ciie Biéu Khoan va Piéu Ki¢n cua

Triti Phi¢u lién quan t&i vige dang ky va nidm vét Trii Phidu,

{¢)  Nguin 8¢ Hiu Trai Phicu u..'fr nghin_ v bdn lai todn b Trai Phisu cho Té Chire Ilhi: Hinh va
nhdn lai 100% khodn ticn goc va tien 13 phdt sinh chua thanh todn cia Trdi Phidu do minh sé
hiru trong triimg hop To Chire Phat Hinh mua lg Trad Phicu trde han vio Ngay Thye Hign
Quyvién Mua Lai Trai Phicu,

12.3. Cic quyen va nghia vu khie
Ngudi S¢ Hina Trii P'hu.u b cde quyen va nghia vy khiac theo quy dinh cia Céc Bicu Khoan

vi Dicu Kig¢n coa Tréi Phiéu niy, guy dinh cia Dai Ly Dang Kv. Dai Ly Thanh Todn va cde vin kién

Trai Phi¢u khic (néu co).

13. CAM KET VE BAO DAM
Khing o6, vi Trii Phicu chio bin 14 loai trdi phidu khing c6 t4i sin bao dam.

14. DAILY PANG KY

14.1. Truwde khi Trii Phiéu duye ding kv tai VSDC
B Ly Bang Ky thire hién:

(a)  Lap, leu giir v cip nh.}t S0 ding ky Newo Sa Hirn Iﬂr Phiéu ghi thong tin cia Ngudi S& Hir
Trii Phidu; tﬁp hode cap lai Gidy Chimg Nhijin Quy én So Lt Trai Phiéu cho mdi Ngudd Sa
Hiru Trdi Phiéu theo quy dinh tai Cae Didu Khoan va Didu Kign ctia Trai Phiéu;

(b} Thyc hién xdc nhin cde giao dich lién quan dén Chuyén Quydn So Him Trai Phicu phi hep vii
Cac Didu Khoan va Diéu Kién cua Trai Phiéu.

(¢)  Thye hién chot danh sich Ngurint S0 Hi Trai Phicu dé thye hién cac thi tyc diing ky Trai Phiéu
1@ VSDC hode dang ky niém yét Tri Phicu ti HNXS hode thye hign cac qmén nghia vu khic
doi vai v lién quan téi Trdi Phidu theo Cic Didu Khodn v Didu Ki¢n cia Trai Phiéu, v phi
higp v quy dinh cda phip ludt hién hanh,

() Cée cong vige khic duge quy dinh cu the tai Hep Bong Tu Vin Ho So Ding Ky Chao Ban Trai
Phiéu, Dgi Ly Dang Ky, Dai Ly Thanh Todn, Tu Vin Niém Yét Trai Phiu..
£3¢ faom rd, trude khi Trai Phidu duge dang k¥ 1 VDO, Ngwin S& Hira Trdi Phicu duge thyre

hl";'ﬁ cde thi tpe Chuyén Quyén S& Hir Trai Phiéu tai Dai Ly Dang Ky theo quy dinh i Cic Diéu
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Khodn vi Diéu Kién cia Trdi Phiéu va phi hop voi quy dinh cia phap luit hién hanh. |
14.2. Sau khi Trii Phiéu dwgre ddng Ky tai VSINC
Sau khi Trdi Phiéu duge dang kv, i kv tip trung 1ai VSDC, Td Chire Phdt Hanh s& chim din
vige chi d}nh Bgi Ly Bing Ky Trii Phiéu. ‘n-;-. thye lur;n mit phin hojc todn b cic cong vige tal
Diem 14.1 néu trén & dwoc thyre hién theo quy dinh cia phap lugn Viét Nam va VSDC.
Ciie giao dich lién quan dén Chuyén Quvén S& Hiru Trdi Phidu dugc thire hién theo quy dinh
cua phap ludt co lién quan, gquy dinh cia VSDC vi quy dinh cha Thinh Vién Luu Ky, Ngudi So Hir
Trii Phigu co nhu ciu Chuyeén Quyén So Hiru Trai Phiéu cin thye hién mo tai khoan luu kv chimg
khedn, luu ky Trdi Phicu ti mdt trong cae Thanh Vién Luu Ky coa VSDC dé duge VSDC xac nhiin
Chuyén Quyén S& Hiru Tridi Phidu theo guy dinh.

15. DAILY THANH TOAN VA VIEC THANH TOAN LAl TRAI PHIEU
Viée thanh todn 18 va'hofic gbe Trai Phicu s& duge thie hién boi To Chire Phét Hanh (Théng

qua Pai Ly Thanh Todn la Céng ty Co phin Chimg khodn Ngin hing Cong thuomg Viét Nam vivhode

VSIM), bao diam phi hop vin quy dinh coa phap ludt Vigt Nam, quy dinh cia VSDC va quy dinh cua

To Chirc Phit Hanh, Dai Ly Thanh Todn.

15.1. Truwde khi Trdi Phiéu dwge ding kv tai VSDC
Vige thanh toén gdc/13i Trai Phicu v cic cong vide lidn quan khie s2 do Dai Ly Thanh Toan

thay mdt Td Chire Phat Hanh thyee hign. Bai Ly Thanh Todn s&:

{a) Tinh todn, xdc dinh tién i vithode gde Trai Phiéu phai tra cho "ubum So Hiru Trai Phicu vao
Wiy Thanh Todn L& vi/hode vio Ngdy Thue Hign Quyén Mua Lai hofic Ngay Dio Han hode
ngay thye hign mua lgi Trai Phiéu trude han khac theo thoa thudn phi hep vén Cac Diéu Kién
cua I'riti Phi¢u va gin Danh séch Ngwin 5¢ Hiru Trii Phiéu cho Té chirc Phat Hanh theo ndi
dung v thoi han quy dinh wi Hop ﬂunL_ I'e Viin Ho So Bang Ky Chao Ban Tru Phiéu, Bai L ¥
Biang Ky, Bai Ly Thanh Todn, Tu V in Nidm Yé Trii Phidu Té Chire Phar Hanh cb trich
nhi¢m chuyén sb tién thanh todn goc/13i Trai Phiéu vé Tai Khoan Thanh Todn cia Dai Ly Thanh
Todn dé Bai Ly Thanh Todn thye hién viée chuyén tién thanh todn tien 18 va g I,s:n, I'rdi Phicu 1
Téi Khoan Thanh Todn vao tii khoan cia Nguin Sé Him Trdi Phiu tuong tmg phit hep viri quy
dinh tai Cac Piéu Khodan vi Bidu Kién cia Trdi Phicu v Hop L}ung Tu Vin Ho So ﬂi!ll;.! Ko
Chao Bén Trai Phiéu, Dgi Ly Ddang Ky, Dai Ly Thanh Todn, Tu Vin Niém Yér Trai Phicu va
quy dinh cia phap |1.|..,|l:

{(b) Tinh todn, xic dinh tién thué thu nhip ca nhin phai tra doi vi thu nhip vr 1d Tra Phicu ciia
Ngwdi 8¢ Hiru Trii Phicu va thing bao ¢ho To Chie Phat Hanh. To Chie Phat Hanh s& khiu
trir, giir loi, ké khai va ndp thue lién quan dén thu¢ thu nhip ca nhin cioa Nguii S¢ Hiru Trai
Phicu in¢u ed) theo quy dinh cua phap luit.

€}  Che cong vige khac duge quy dinh cu thé tai Hop D{mb eV .m Hb Sor Ding Ky Chio Ban Trdi
Phidu, Dai Ly f}ﬂng, Ky, Dai Ly Thanh Toan, Tu Vin Niém Yé Trii Phidu,

15.2. Sau khi Trai Phitu duye ding k¥ tai VSDC

Viéc thanh toan poe/lai Trai Phicu va cic cOng viée lién quan khac s& do Dai Ly Thanh Todn
vi VSDC thay mit T Chize Phat Hanh thire hién, ey the nhir sau:
o Bai viii triecmg hop Newdoi Sa Him Trai P hiéu chuea thiee hign ma tai khoan e kv chimg khodn
vid cheat Hhiee hign fiea kY Treii Phié u Il e T.imu.i: Ficgn Liri KV clia VSD(C:
+  To Chire Phat Hanh chuyén s tién 1ai va gde phai thanh todn sau khi khéu trir thué thu
nhip ci nhéan vio tai khodn cia Dgi Ly Thanh Todn, déng thai gini danh sich Nguin Sé
Hiru Triti Phi¢u chura thue hién e kv Tridi Phi¢u cho Pai Ly Thanh Todn.
Bi Ly Thanh Todn s2 thuc hign chuyén tién thanh todn 13 vithode gie Trdi Phidu vivhoge
ce khodn tién khic phat sinh khi dén han lién quan 161 Trdi Phiéu vao tai khodn nhin tién
goc/la Trai Phiéu ciia Ngudi S¢r Hiru Trai Phiéu.
Chi nét ndi dung edng vige theo quy dinh wi Hop L‘mru? Tu Vin Ho So Bang Ky Chio Bin
Trii Phiéu, Dai Ly Dang Ky, Bai LY Thanh Toan, Tu Van Nigm Yét Trai Phieu,

-
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17.

£330 vl traedmg hygp Negwdi S Hiew Trdi Phidu da thiee hign m 1ai khoan heu ki chimg khodn
va dd thyee hién huw ky Trai Phiéu tai ede Thimh Vién L Ky cina VSDC: Té Chire Phit Hanh
s¢ thue hign chuyén tién 13 va'hode poc Trdi Phi¢u vivhode cic khodan tien khic phat sinh khi
dén han lién quan tdi Trdi Phidu sang 14 khodn cia VSDC dé VSDC thye hién phin b cdic
khodn tién ndy vé timg Thinh Vién Luu K¥ noi Newdi Sé Hira Trdi Phidu mé thi khodn luu
ky chimg khodn va thye hign hwu ky Trai Phidu, Nguoi S$6 Hir Trdi Phiéu di leu ky Trii Phiéu
s¢ nhiin cic khoan tién nay & 131 khoan luw kv chimg khodn ma i Thianh Vién Luua Ky.

VIEC CAP LAL GIAY CHUNG NHAN uL\Th SO HU'U TRAI PHIEU, THAY DOT
THONG TIN CUA NGUOT SO HUU TRAI PHIEU

Cip lai Gidy Chimg Nh uH.Juycn S Hiru Trii Phiéu:

= Trwimg hop Trai Phiéu chuea diegre déng ky tai VSDC: Nguiri Si 'Elﬂ'u Trdi Phiéu véu el ¢ cdp
lai Gidy Chimg Nhin Quyén S¢ Hiru Trai Phiéu do bj rich, hong, midt, thit lac... hofc hgum
S0 Hiru Trdi l"hu:u rut chimg khodan thi thye hién tha tue cap lai [rléﬂ. Chimg Nhin Quyén
Sa Hita Trédi Phidu g B Ly Bxéing Ky,
= Trwdmg hop Trdi Phiéu dd ehirpre dédng Ky tai VSDC: Ngudn S Hi Trdi ]"'hiél:l. néu chura lhq.‘l'l;
hién Tuu ky chimg khodn tai Thianh Vién Luu Ky cia VSDC va b yéu ciu cép lai Gidy
Chimg Nhin Quyen 34 Hiru Trdi Phi¢u do bj rich, hdng, mat, thit lac... thi thyre hién thi e
clip lai Gidy Chimg Nhin Quyén S0 Hira Trai Phiéu tai T4 Chire Phét Hanh.
Thay d6i thing tin Ngudi S& Hiru Trai Phiéu (bao gom thong tin vé s0, ngdy ¢ip, noi cdp chimg
minh thu nhin din/cin cude cong dan'hd chiew/'GCNDKKD/GCNDKDN, ho tén, dja chi lién
hi...)
= Treemg hop Trai Phiéu chara dheoe ding Ky tgd VEDC: Nguin SO Hiru T Phi¢u thyre hign
thu tye thay doi thing tin sa hiru Trdi Phiéu 1ai Bai Ly Dang Ky,
= frieemg hop Trdai Phiéu dd Joegre Sdmg kv dod VS
+  Neéu Ngudi So !ifru Trai Phiéu da thae hi¢n mdr i khoan lheu ky chimg khnﬂ:_‘t va da
luu ky Trii Phicu tai Thanh Vién Luu Ky coa VSDC, Ngudn $& Hinu Trai Phicu thye
hi¢n thi tuc thay d6i thing tin s& hiru Trbli Phiéu tai Thanh Vién Luwu Ky
+  Néuw Ngudi S Hiru Trii Phiéu chra thire hidn mo thi khodn e ky chimg khoan vi
chun luu k¥ Trii Phicu tai Thinh Vién Luu Ky coa VSDC, Ngwin 56 Hiru Trdi Phiéu
thyre hién thi tye thay d6i théng tin so ki Trai Phicu tai T6 Chie Phat Hanh.

VIEC MUA LAI TRAI PHIEU TRUGC HAN
Trén co sir bao dam wdn thit, pht hop vai céc quy dinh cia phip ludt cd lién quan (bao gdm

nhlmg khong giéi 1'u;ll'l baéri vide dam bao cae ty 1§, gion han dam béo an toan theo quy dinh cia NHNN)
vii sau khi Trdi Phi¢u da chinh thire duge niém yét, viée mua lai Trdi Phiéu trude han cia To Chire
Phat Hanh duoe quy dinh nhur sau:

17.1.
(a)

ih)

Cr

Mua Lagi Trii Phitu Trude Han » :m Negiay Thye Hign Quyeén Mua Lai Trii Phiéu
Té Chire Phat Hanh co quyén mua lai trucre han todn bé nhung khong mua lai mjt phiin Trii

Phidu wi Ngay Thue Hign Quyén Mua Lai I'rii Phicu vii gia mua lpi biing ménh gia Trdi Phiéu
cong vin Il cong don chua thanh todn 1r'l-|.u ca). Trong trdmg hop nay, Nguid S¢ Hira Trad
Phiéu ci nbhm Vi l'h‘l-rl lai todn bd Trii Phiéu 46 ¢ho Té Chire Phat Hanh va nhin lai 1000
khoan tién gde va tién lai phit sinh chua thanh todn cia Trdi Phiéu do minh sov hiru; khi do Tra
Phicu s& bj bty bd v cae Gidy Chimg Nhin Quyén So Hiru Trii Phidu lién quan @i ede Trai

Phitu sé ding hét hiéu lue 11.:1: hanh.

Vi myc dich mua lai Trdi Phidu truie han viio Ngay Thye Hién Quyén Mua Lai Trii Phiéu, T
Chire Phat Hanh s :]111111:_ bao viée mua lai va 10 chire thue hién mua lai Trai Phidu trude han
theo ding quy dinh ciaa HNX, VSDC va theo quy dinh cia phap luft hign hanh. Nguin 56 Hin
T Phiéu co nghia vy bén lai Lo hl,,: s0 Trai Phicu dang s hiru cho Té Chire Phit Hanh va
tién thanh toan mua lai Trai Phidu & duge chuyén vio tii khodn duoc dang kv cia mdi Ngudi
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Sor Hiru Tridi Phidu nhar 42 duge ghi nhin trong S dang ky Trii Phiéu hodic théng qua hinh thir

hop phip khac theo thoa thudn vor Nguii S Hin Trai Phicu d6 (wai ireomg hop chna o ki

cimg khodn tal Thamh Vién Lime Ky cua VADCT hode vao 1 khoan e ky -:hl.'mg khodin md tgi

Thinh Vien Luua Ky (i treecrmge horp dd foen &y Tral Phitu g Tharh Vign Lum Ky cua VSDC),
17.2. Mua lgi Trii Phiéu trude han theo thoa thujn

Khong anh hwomg dén Pieu Kig¢n 17.1 trén day, To Chire Phat Hinh co theé dé nghj mua lgi
Trdi Phidu vao bét kv e nado hﬂnb bt e phuong thire n.i'bn vl win h.ll eir Eln o phi hop viri quy
dinh cia phip ludt hi¢n hanh. M&i Ngudi So Hir Trii Phiéu c6 quyén qum dinh ¢ bin Trii Phi¢u
cia minh cho Té Chirc Phit Hanh hay khong. Viéc chao mua lpi Trdi Phiéu theo thoa thudn dugc
thyre hién cong khai d6i vai it ca ’“«-gmn 5S¢ Hiru Tra Phiéu. Bat cir Trii Phidu nao do Té Chire Phat
Hinh mua lai s& khdng durgc tinh vao 1 1@ bidu quyét 1ai cude hop nhimg Newdoi So Hir Trai Phiéu
dé quyét dinh nhimg van dé lién quan dén cdc bién phip xir IV ddi vii T6 Chire Phit Hanh,
17.3. Mua lai Trii Phiéu khi sy rin Su Kign Vi Pham

Té Chire Phit Hanh phai mua lgi todn bd Trai Phi¢u dang lua hinh khi xay ra Sy Kién Vi Pham
phii hop vai quy dinh tai Pieu Kign 18 duai day

18, SU KIEN VI PHAM

18.1. Swr Kién Vi Pham
Bat ki sy kign ndo sau diy s& duge coi 1d mot sy kién vi pham (“Sy Kign Vi Pham™);

(a)  Khdng Thanh Todn: néu To Chire Phit Hanh khong thanh todn hodic thanh todn khéng diy da
bat kv khodn tién goc vivhodic tién 18 coa huil kv Trédi Phiéu nio dEn han (trir truémg hop T
{hl.n. Phiit Hanh dugc pht:p thye hién gquyen Ngimg Thanh Todn Tién Lai theo quy dinh t
Pidu Kig¢n 9. 1{c)) ma vi¢c khing thanh todn do khunj., durge khic phyc trong thin han 30 (Ba
muoi) Ngay Lam Vige ké tir npay ﬂ{:n han tuomg (mg, thi "'-uIL.udu Sir Hira Trdi Phicu c6 quyén
khri kign dén tda dn co thim quyeén cia Viégt Nam dé yéu cau To Chire Phit Hanh tuin thi
nghia vy thanh toan;

(b) Mt Khea Neéng Thanh Todn: néu ]'4:} Chure Phat Hanh bj maét kha niing thanh todn hodc fam vao
tinh trang khic lim phat sinh :.]u}'cn yéu ¢au mdr thu tye pha san doi vin T ff':l Chire Phit Hénh
theo quy dinh ciia phip luft vé phi sin va tinh trang ndy khong chim din hodc khing duge
khiic ;_1111,“. trong thixi han 30 (ba muwi) Ngay Lam Vige, thi Nguii 50 Hir Trai Phidu co quyén
yéu cau toa dn cd thim quyén cia Viét Nam me thi tue pha san ddi voi Té Chire Phat Hanh
inéu phap ludt vé pha sin cb lién quan cho phép):

(€} Fha San, Giai Thé: néu co mit lgnh cua toa dn duge dua ra hode mt nghi qu'-et cla n.;tP ch
tham quyén dwge thing qua vé vige phd sdn hofc glm thé dbi vii To Chire Phat Hanh (bat ke
14 ¢b mit Sar le;n Vi Pham da xay ra va dang ticp dién hay khéng), va lénh hode ngh; quyét do
khong duge thu héi/huy b trong thiri han 30 (ba muei) Ngay Lam Vige ké tir ngay duge dua
ra, thi bin k‘r "'-1_..1.:1‘51 So i Trai Phiéu nio ciing co thé giri mdt théng bao binb viin hin tuyen
bo Trii Phicu dén han.
18.2. Bign phiip khic phyc Su Kign Vi Pham
ki xiy ra bt Ky Sy Kign Vi Phgm nao va Té Chire Phat Hanh kh::ng khac phuc duge Su Kign
Vi Pham dé trude khi chim dint thin han khic phun. theo quy dinh i Dieu Kign 18.1 trén diy hofic
thér han khic phuc khic (néu cd), ngodi cie quyen, thim quyeén va bién phip khic phuc ma phip luii
cho phép, bt ki Nguii S& Hitu Trdi Phidu ndo phit hién Sw Ki¢n Vi Pham déu co thé i théng bio
cho Té Chirc Phit Hanh va nhimg Ngwoi S¢ Hin Trdi I’hu.u khiic va céc bén lién quan khdc (néu cd)
1.T~1' tuyén ba Trai Phicu dén han. Trong truimg hop nay, 1t ca tidn gde, tidn 1ai Iy ké va cac khodn
tién khdc (néu cd) theo Tra Phicu duge coi la s dén h.,m ngay 1p urc. To Chire Phit Hanh phai mua
lai todn b Trdi Phidu dang luu hanh vii ;_.r.m NTERAT I!I.Ji'lg mignh gia Tri Phidu cong vii 1 edng dim
chua thanh todn va cic khoan tién khic (néu cd) theo Trii |:'|'|l-l..l.1 tinh dén ngay mua lai. Dé lam rd, »
Nguéri S Hiru Trdhi Phidu 8 chi duge thanh todn sau khi T4 Chire Phat Hanh 43 thanh todn cho tit
ci cde chi ng khie (khdng phai la cha ng thir cip) theo quy dinh tai Digu Kign 11.

e e gl e o
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19. PHUONG THUC PHAN PHOI

{a) 10 Chie Phat Hanh thye hign phin phoi vi chao ban Trdi Phidu trye tiép cho nhi diu ur thong
qua cic Chi nhanh va Phong giao dich cia Td Chire Phit Hanh trén toan quic.

(b}  Viéc phin phdi Trai Phiéu chi duge thye hign saun khi Té Chire Phat Hinh (i) nhian dirge Gidy
chimg nhin dang k¥ chao bdn Trai Phiéu ra cong ching do UBCKNN cap va (11) thyre hagn vige i
cong bé Ban thing bao phat hanh trén 01 10 bdo dign tr Aede bdo in I:m[:q!I 03 50 hién 'm,p thieo
quy dinh cua phap ludt vi trén trang thing tin dién wr chinh thirc cla T Chire Phit Hanh.

{¢) To Chirc Phat Hanh s& tién hanh phan phoi Trai Phi¢u mét cich cong khai, cdng bing va bao
dam théi han dang ky mua cho nha :I'.fi.u tr theo dung quy dinh cia phérr ludit. Thin gian phin
phoi v chio ban Trai Phi¢u dy kién w6i thidu 14 20 (hai mwoi) ngdy vii 10 da 1a 90 (chin muot)
ngdy ké tir ngay Gidy chimg nhin ding kv chiao ban trii phtcu ra cong ching co hig¢u e, phi
hop v quy tlil'l-h cia phap lugt.

(d) Trrimg hop mng 0 leemg Trai Phiéu dang Ky mua virgl qua tn lromg Trdi Phiéu duoc phép
chito bin thi Td Chire Phét Hanh phai phan phoi hét so Tri Phicu duge phép chao bin cho nha
i tur tiromg img vai oy 1¢& ding k¥ mua cia timg nha i .

{e)  Truimg hop ting so lugmg Trai Phicu ding kv mua bing hodic nlm hom s qu;mg Trai Phicu
dum phép chao ban thi T Chire Phat Hanh s2 phin phoi cho mdi nha dau tr so lugng Trdi
Phiéu bang 100% s& lugng Trai Phiéu ma nha diu wr do diang ky mua.

20. PANG KY MUA TRAI PHIEU

(a)  Boi trgng diegre ding K mua: L cac 1& chire (bao g6m ca 10 chire tin dung, chi nhinh ngdn
hang nude ngodi), cd nhin Vidt Nam va 1o chire, cd nhin nude ngodi, phis hop vl Ludt Chimg
khodin, cic vin ban hudmg din Ludt Chimg khodn va quy dinh cia phap ludt ¢d lién quan.

(b) S lirgmg Tridi Phidu ding Ky moa 168 thidu ciia nha ddu fe 13 100 (mdt ieim) Trdi Phidu,
treng dwong 10,000,000 (muii tri¢u) dong theo ménh gid Trid Phi¢u, D¢ wrdnh hidu lim, nha
diu tr chi duge ding ky mua s lugng Trdi Phi¢u 167 thiéu 1a 100 (m§t wam) Trii Phi¢u hodic
boi s et 100 (mt tram) Trai Phiéu.

(e} Thaa han ding Ky 10 thidu la 20 (hai mum} nedy va toi da la 90 (chin muoi) ngay ké ur
ngdy fllrn chimg nhdn diing kv chio bdn trii F:IhIEIJ ra cong ching co hi¢u lye, theo quy dinh
cua phap ludt. Thin han ding ky mua Tran Phicu cyp the s& duge To Chire Phat Hanh cing b
chinh thire vii néu chi tiét tai Ban théng hio phat hinh Trai Phicu ra céng ching.

(d)  Pheong thice ding ki mua va thanh todn tidn mua Trdi Phidu:
. I'rong thin han ding k¥ ddt mua duve guy dinh b Té Chire Phat Hanh, nha diu tu thyc

hi¢n dfmg ky mua Trii Phiéu trong pham vi s lwong Trdi Phiéu chao ban v phéi dap
ung véu ciu vié 50 lugmg Tradi Phicu dat mua 16i thidu do Té Chire Phat Hanh quy dinh.

| . Thin gian mujn nhdl_ dé nhi diu e thare hién dang kv va thanh todn d.:;. di tien mua Trdi
Phi¢u 1 vao ngay két thic dot chio bin do 16 Chie Phat Hanh cdng b tai Ban théng
| bido phit hinh.

. ¢ trdveh hiéu ldm, vige dang ky mua Trii Phicu chi dugc coi la hodn thinh khi nhd diu
tr dd dang ky va thanh todn diy di tién mua Trii Phicu theo hwdng din coa Té Chire Phat
Hinh tgi cde Thong bio chio ban ¢6 lidn quan. Trong trudmg hop nha diu tu d3 dang ky
nhing khong hoan thinh vi¢e thanh odn tien mua trong théri gian do To Chie Phit Hanh

quy dinh thi vi¢e ding kv duwoe coi nhu khong con gia
(el Thi gian vi cach thive trd lgi tién dit mua Trdi Phiéu: Truimg hop 56 lugng Trai Phiéu ding
ky mua khing dat mie 16 thidu hodc nip thira tien mua Trai Phidu hodgic mm} khéi lugmg ding

]-.1 dit mua Trdi Phiéu vugt qua khoi lugng Trdi Phicu chio bdn, thoi han va céch thire tra loi
ticn dat mua Trdi Phidu nhur sau:

. Ihixi gian: Trong vong 03 (ndim) Ngay Lam Vige ke vir ngdy Tai Khoan Phong Toa Nhén
lien Mua Trai Phi¢u duoc giai toa ( Tal khoan phong toa chi duge giai tha sau khi ket
thue det chio bdn va UBCKNN ban hinh van ban thong bao nhin duge bdo cdo két qua
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chio ban).

»  Cich thire: Chuyén vio tdi khoan ctia ngudn dit mua Trai Phicu ghi tai Gidy dé nghi din
mua Trai Phicu hodic nhin tidn mat tai dja diém ma nguin 43t mua Trdi Phiéu ding ky v
ndp tién mua (chi ddi voi truimg hop khong c6 tii khodn ngén hing),

21. THOT GIAN CHAO BAN VA LICH TRINH DU KIEN PHAN PHOI TRAI PHIEU

Trii Phiéu s& dupe chio bin va phin p-hnl cho cic nha dau wr sau khi T4 C hu'c Phit Hanh nhin
duge Gidy chimg nhin ding ky chio bin Trin Phiéu ra cong ching do UBCKNN cdp. Thiri gian chio
ban va lich trinh dyr kién phin phdi Trdi Phidu nhu sau:
21.1.Thiri gian chio bin dy kién

Té Chire Phit Hanh dir kién chio ban Tréi Phi¢u sau khi c6 duge Gidy chimg nhin ding ky
chdo bén Trai Phiéu ra cong ching do UBCKNN cap. Thiv gian chao ban cy thé s& duge To Chirc
Phit Hanh cong bo tai Ban théng bdo phat hinh theo quy dinh phap luét

' Thivi gian dy kién chio bin
trii phitu

STT Ma trdi phitu Ghi chi

Trii phi-f-u chio bin ra cong ching Dt |

Trong vong 90 (chin muoi)

TG2432T210 Gy ki 1 ned 14 '
CTG 2101 ngdy ké ur ngay Gidy chimg

Dur kién phit hanh trong Quy

B - 4/2024 - Quy 172025

2 CTG2434T2/01

nhin ding ki chio ban Trii
Phicu ra céng chiing co hidu |
lypc

Trii phiéu chiio bin ra cing ching Pt 2

i I
Thin gian chao bin cia Dot 2 |

1 CTG2432T2/02 » _ | khimg duge kéo dai qua 90 | |

| | Dy kicn phit hinh trong Qu¥ | (chin muoi) ngiy, Khoing |
1/2025 - Quy 3/2025 cach gilta Dot 1 va Bot 2

2 CTG2434T2/02 khog qui 12 (muti hai) |

thang.

21.2. Lich trinh dy kién phin phéi Trai Phidu

Sau khi gidy chimg nhén chéo bdn Trai phicu ra cong thmi, do Uy ban Chimg khodn Nha mede
cip cd higu lue, Té Chire Phit Hamh sé thye hién phin phoi Trii Phiéu  trong thés gian i thitu 20
(hai muoi) ngdy va t6i da khdng qua 90 (chin muoi) ngay ké tir ngay Gidy chimg nhdn dang k¥ chao
bin trii phicu ra cdng chiing ¢o hiéu lwe. Lich trinh phin phéi chinh thire theo Ban thong b phiit
hinh ciia timg dt.

Lich trinh dy kién phin phéi Trii Phi¢u ra cong ching nhu sau:
21.2.1. Lich trinh dy kién phin phdi Trai phiéu Dot 1:

STT Noi dung cing viée Thiri gian dw kién |
1 Uy ban Chimg khodn Nha T

N Lap Gidy chimg nhin
diing kv chao ban Trii Phidu
ra ¢ong ching
2 Cong bd théng tin vé dot I'
| chéo bin Tréi Phiéu Dot | ra

Ghi chi

[rong thin han 07 (bay) t'lgu:r ké

I ngay {u:a} chimg nhin ding |
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:
u*!ng chang kv chao bdn ¢d hidu lye ) :
3 Té Chire Phat Hanh thye Tir T1 dén T1+45 Béy 1a thii gian phin phdi dur Fi
hién phin phdi Trai Phidu kién. Lich trinh phin phoi Tréi |
B | Phiéu Bt 1 cu thé s& duge Td )
Chirc Phat Hanh cdng bﬁ chinh :
thae sau khi dwpe Uy Ban 1
Chimg khodn Nhi Nude cdp |
gidy chimg nhin dang ky chio
béin Trii Phicu ra cong ching vi

theo tinh hinh thye 1 nhung dim |
bao thin gian i thiéu 20 {hai |
murer) ngay. adi———u
3.1 | Thir gian bt diu nhin dom Tl i
diing ky mua Tréi Phiéu Dt
| | va h&l_dﬁu nhdn tién mua |
| I'rai Phicu By 1, .
| 32 | Thin gian cudi cing nhin T1445
dom dang kv mua va ndp tien
mua Tréi Phiéu Dot | A U
4 Bao cio két qui chio bdn | Tir T1445 dén T1455 | Trong vong 10 imuin} ngay ké |
| cho Uy ban Chimg khodin ' | tir ngay két thic dgt chao ban
Nhi nuée v céng bi thong |
tin vé ket qua chio ban Trdi

| | Phiéu Byt | | | |
BE l.'.i}- ban Chimg khoin Nha | Tir T1+55 dén T1+58 | Trong thoi han 03 (ba) ngdy lam |
nuidc ban hdnh vin ban | | vige ké tir ngdy nhin duge bédo |

thong bao nhin duge hio | | cio két qui chiao bin

| | céio két qus chio bin va Tb |
Chire Phit Hanh yéu ciu |
chim dirt phong t6a sd tién

! thu duge tir dgn chao bin | ,

f Té Chire Phat Hanh lim tha | Tir T1+58 dén T1+88 | Trong théi han 30 ngay ké tir
tue clip vil chuyén gino Gidy | | ngity ket thie dot chao ban
Chimg Nhin Quyén S& Him

| Trai Phiéu cho nha diu ur;
dong thisi hodn thién hd so
ding kv niém yét Trii Phidu

21.2.2. Lich trinh dig Kién phin phii Trii Phiéu Dot 2
Sau khi két thiic Dot 1 v trén co sir ké hoach phét hanh Dgt 2, Té Chire Phat Hanh s gini van )
| ban thing bio téi Uy ban Chimg khoan Nha nude vé ké hoach phat hanh va ciip nhit cic thong tin
thay doi cua To Chire Phit Hanh anh huéng dén quyér dinh mua Tri Phiéu cua Nha diu I 50 Vi
Ban Cao Bach nay (néu co). Truimg hop ¢é thay doi thing tin quan trong dnh huimg dén quyét dinh
mua T'rid Phi¢u cia Nha diau tu, T0 Chirc Phat Hanh s& giri van ban xin diéu chinh théng tin véi Uy
buan Chimg khoan Whi nude va cing bo thing tin diéu chinh trén trang théng tin dién tir chinh thire
cts Té Chire Phat Hanh cho céac Nha diu duge biét. Khoang cich gitra Dot 2 va Dot | khéng qua
12 (muedni hai) thang v viée chao bian Trial Phi¢u Bon 2 chi duge thue hién sau khi (i) T Chire Phi
Hanh nhin duge vin ban chip thuiin caa Uy ban Chimg khodn Nhi nude vé vige tiép tue chio bin
Pt 2 v (ii} eéng bd Thong Bao Phat Hanh Dyt 2 ra cong ching.
Lich trinh dy kién phin phdi Trdi Phidu Dot 2 nhur sau:
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dot chao ban Trai Phiéu
i 2 m cong ching

STT  Nii dung cing viée Thiri gian du kién thi chi
I Uy ban Chimg khodn T
Nha nuoe cip van ban
chip thudn chio bin
Trii Phicu dg 2 .
2 Cong bd thong tin veé T2 Trong thii han 07 (bay)

ngdy ké tir ngay UBCKNN |
cap vin bin chﬁp thugn
chio ban Trai Phicu dot 2

3 Td Chire Phit Hanh
thure hi¢n phin phoi Trai
Phi¢u Bt 2

Tir T2 dén T2+45

| By li thoi gian phin phdi |

| dyr kidn, L ich trinh phin |

|]|!I]:I Trau F‘I’m,u Pt 2 cuthé |

| 58 dugre Té Chirc Phit Hanh |

||..mlgl:_-ﬂch1nh1hur. Hl.li'..hl!
duge Uy Ban Chimg khodn |

' Nhit Nude cip viin bim chip |
thudin chao ban Trii Phiéu
Dor 2 nhung dim bdo thin |
gian thi thidu 20 (hai muoi) i

mgay, |

3.1 | Thivi gian bit diu nhin
| dom ding ky mua 'l:'rm
Iim.u Bont 2 va bt diu

| nhnn tidn mua Trii

Phiéu Dot 2.

312 | Thii gian cudi cing

| nhin don dang ky mua

v I'Il;lp lili!l'.l mua Tri

L Phiéu Dyt 2

4 Bio cio két qua chio
bin cho Uy ban Chimg

! khodn Nha nuie va

| eong bo thong tin vé két
qua chio ban Trai Phicu
Dl

Tir T2+45 dén T2+53

| Trong vong 10 (muin ) ngay

| ]-u. lunga"r két thic din chio | |

k] Uy ban Chimg khodn
Nhi nuée ban hanh vin
ban thing bdo nhin
dugc biao cdo két qua
chio bin va Té Chire
Phat  Hanh  yéu ediu
chim din phong toa 56
uén thu dupe nr dot
chio bdn

TuT2+55 den T2+58

i T Chire Phit Hanh lam
thu we cdp va chuyén

- giao Gigy Chimg Nhin

| Quyén S& Hiu Trai

| Phiéu cho nha diu ur,

dong thin hoan thign hi
so dang kY niém v
| Trii Phidu

Trong thiri han 03 (ba) ngay |
lam viéc ké tir ngdy nhin |
duge bido cdo két qua chao
béin

Tir T2+58 den T2+88

Trong thin han 30 (ba
muoi) ngdy ké tir ngiy két
| thie det chio ban
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21.3. Thiri gian phiin phii Trii Phiéu va thiv han ndp tién mua Trii Phicu cia nhi diu tr

I'hini gian phin phoi Trai Phiéu va thoi han dang kv, ndp tién mua Trdi Phicu coa nha diu e
ti thidu 1a 20 (hai muoi) ngdy va 161 da khiong qua 90 (chin muoi) ngay ké tir ngay Gidy chimg nhin
ding kv chao bdn tran phiéu ra cong ching ¢6 higu lye theo quy dinh coa phip ludt.

[hixi hgn cy thé dé nha diu ur diing k§ vi ndip tién mua Trai Phidu 58 duge Té Chire Phit Hanh
cong b chi tiet l.m Ha.n thing bio phit hanh, trong dé ngdy cubi cing dé nha diu tr ndp tién mua
Trai Phicu la ngay két thie dgt chao bin,

21.4. Thii gian -r:h.u\'q:n glan {ﬂn C hung Mhan {}u_wfn S Hiru Trii Phicu cho nha diu tr

Tmng thii han 30 (ba muoi) ngay ké 1 ngdy két thie dot chao bin, Té Chire Phat Hinh s2
chuvén giso Gidy Chl.mg Nhin Quyeén Sor Hiru Trdi Phiéu cho nguwdd mua Trdi Phidu tai cac Ch

nhanh/Phong giao djch cta To Chire Phat Hanh, noi ma nhd déu e d3 ding ky v ngp tién mua Trii
Phicu,

i

22. TAI KHOAN PHONG TOA NHAN TIEN MUA TRAI PHIEU
&  Tén chi tai khodn: Ngin hing TMCP Cong thuomg Viét Nam
* 50 tai khoin: 1220003125
. Mér tgi: Ngdn hing TMCP Bau tr va Phit trién Vigt Nam - Chi nhanh Ha Théinh

23 Y KIEN CUA CO QUAN CO THAM QUYEN VE BOT CHAO BAN TRAI PHIEU RA

CONG CHUNG CUA TO CHUC PHAT HANH

Theo quy dinh t.m Thing tu {III.-"I.'IIEEI TT-NHNN ngiy 31/03/2021 cua NHNN quy dinh vt phit
héinh ki phicu, tin phiéu, chimg chi tién gin, trai phiéu trong nude cia TCTD, chi nhinh ngén hing
nunee ngodi (oo hjgu lye bl ngay 17/05/2021), NHNN khing con quy dinh TCTD phai ndp hé sor de
nighi NHNN chip thufin Phwong dn phat hinh trdi phidu ra cong ching.

Nhu viy, ap dyng Théng tr 01202 17 TT-NHNN, TCTD ndi chung va VietinBank ndi riéng
khing phai xin NHNN chip thujn phuong én phat hanh trai phieu ra cong ching.
4. CAC LOAI THUE CO LIEN QUAN |

Phin trinh bay vi céc loai thué ¢o lién quan nay ch,rﬂ trén céc quy d||1h phap Iual hrn.,n hanh tai
thini -iIL'm phit hanh Ban Cao Bach nay va phy thude vio hit ki thay doi vé lufit nao cb the oo higu
Iyre hdvi 16 dirge ban hanh sau thid diém phit hinh Bin Cao bach nay. ‘uhﬁng ni dung 16m a1 dudi |
diy khong phai la nhitg phin tich ¢d tinh oin dign v cac diém cin luu ¥ vé thud ¢ the anh hdmg
1 quyct dinh mua, so hiru huﬁn;. ban Trii Fhu:u vit khing nham muc dich gidi qmél che vin dé vé
thué doi v it ca cic nha diu . Mt s6 nhi diw tu phii tuin theo cic quy dinh riéng. Vi viy, cic
nha diu wr va ngudn mua Trii Phiéu nén |h.-1m khio ¥ kién coa céc chuyén bm thué vé cic loai thud
cd hién quan dén vige s0r hitu vi Chuyén Quyén S Hin Trdi Phidu 4 ap dung riéng dbi vai timg truimg
hop cu thé.
24.1.Thué Thu Nhiip Ci Nhin
(a)  Bi vii thu nhip nhin duge tir 13 trai phicu do céc 16 chire trong nude phat hinh:

Can cu Thong tr [TI2003/TT-BTC ngay 15/08:2013 cua B) Tai chinh w]n.rrmg din thire hién

Lugt Thué thu nhip cd nhin duge sia doi b sung 13 Thing w 9220015 TT-BTC ngay
15/06/2015, thu nhip tir 13i i phl:u lia thu nh;,lp vir didu tr von, nha diu e e nhén ndm gid s2

chiu mire thuc suiit 5% (niam pham triim ) trén 50 tien 1 nhin duoe, dp dung doi v ca cd nhiin cu

tris tai Viét Nam va cd nhdn khdng cur trd 130 Vigt Nam.
(b)  B3i vini thu nhdp tir chuyén nhigng tri p!n'fu

Clin cir Khoan 9 va 10, El'lu.u 2, Mghj dinh s0 122201 5/ND-CP ngay 12722015 cia Chinh pha

Ve sLm. doi bd sung mdl 50 n.hul etz Lugit vé thue v stra doi bo sung mdt so diéu cia cde Nghj

dinh vé thug, thu nhip tir chuyé én nhuygmg trdi phicu la thu nhip tir l.hl.l!.-q..‘rl nhuomg chimg khodn

chiu mirc thué suft 0,1% trén gid bin chimg khodn timg 1dn ap dung dbi véi ca ca nhin cur trd
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tai Viét Nam vd cd nhin khdng cur trd tai Vigt Nam.

(c)  Ddi vii thu nhip tir nhiin thira k&, che ting trii phicu
Can eir Didu 16 va Didu 23 van ban |'H|'_I'|1 nhit s6 05/ VBHN-BTC nL!n. ]4;1“"21“& cuﬂ H{r Ta
chinh huimg diin thure hién Ludt Thué thu nl'qlE cd nhin, Ludt Sira d6i bo sung mii 50 diéu cia
lu:;'t Thué thu nhip cd nhin v Nghj dinh 36 652013/NB-CP ngay 27/06/2013, 1"u!g,h.| dinh
s0 [ 2/2015/ND-CP ngay 12/02/2015 cia Chinh phu va cic Nghj dinh khic, thu nhép tir nhin
thira ké, cho ting trai phidu chju mire thué suit 10% thu nhip tinh thué ap dyung ddi voi ca cé
nhdn cur tri 193 Viét Nam va cd nhin khing e tri tgi Viét Nam.

24.2. Thué Thu Nhiip Doanh Nghigp

(0)  Di viri nha diu tr 1a doanh nghiép Viét Nam (gém cic doanh nghidp va 1 chire kinh doanh
duge thanh lip va hoat ddng wi Viét Nam), thi theo quy dinh tai ThnnF i s TR2014/TT-BTC
ngay 18/06/2014 cha B) Tai chinh hudng din thi hianh Mighy dinh si 218201 3/ND-CP ngay
26/12/201 1 cua Chinh phi quy dinh va hudng din thi hinh Ludt thué thu nh.gp doanh nghiép,
Théng tr 56 96/2015/TT-BTC ngdy 22/06/2015 cua B Tai chinh hidmg diin vé thué thu nhip
doanh nghi¢p tai Nghj dinh 12/2015/ND-CP quy dinh chi Iu.l thi hinh Lujt sira d6i, bo sung
it s didn coa cdc | ufit vé thud va sir déi, b sung mit so diéu cua Thong wr 782014/T7T-
B I'C. Thong e 1192014/ TT-BTC, Thong ur 1512004/TT-BTC cia B Tai chinh, Nghj dinh
s 218/2013/ND-CP ngay 26/12/2013 cia Chinh phi quy dinh chi tiét va hudmg diin thi hanh
Ludt thué thu nhép doanh nghigp, thu nhdp tir 1 tré |'.|E||:.'L|. vit thu nhip ur chuyén nhuong trai
Fl'l'lll.l.l durgpe ¢oi 1 thu nhdp chju thué khic cia doanh nghl;}p v durgre cdng gdp véri thu nhip chju
thué tir hogt dong SXKD cua doanh nghi¢p dé xde dinh thué thu nhip doanh nghié¢p chung cho
doanh nghigp theo mire thué suit oy thé duge ip dunb 2 cho doanh nghiép do.

(h)  Ddi vin nha diu nr 1a doanh nghiép nude ngodi (zom cic doanh nghi¢p va 1o chire duge thanh
lap theo phap lujt nude ngodi, con duge goi 1a nha thau mede ngoai hay nha thau phy e
ngodi) thi theo quy dinh i Thong trso 1032014/ TT-BTC ngay 06/08/2014 cia BH Tai chinh:
(1) Doanh nghiép nude ngodi oo thu nhap W 13 wrai phi:‘:*u s¢ phai chju thué thu nhiip doanh

tighidp voi mike thué suit 5% trén 18 nhin duge.
{1} lhu nh{lp tir chuye i nllm:,mg trii phicu cua doanh nghigp nudc ngodl s& phil chiu mie thug
sudt 0,1% trén thng gid tr tedi phidu chuvén nhugmg.

24.3. Thue Gid Trj Gia Tang

Hién tai, 18 trdi phiéu va thu nhip tir chuyén nhgng trdi phidu khing thuje dii tugmg chiu
thué gid tri gia ting. Trong truimg hop thué gid i gia ting dwoc dp dung doi vii vige chuyén nhu;mg
h'-'l-i‘;‘:l'u-:u theo ludt Viét Nam sau Ngay Phit Hanh, Ngudi So Hire Trdi Phidu o6 nghla vy phii ndp
thue gia i} gia ng theo quy dinh cia phap ludt.

24.4. Khilu trir Thué

Trumrg hop Trai Phiéu cha dipe ding ky tai VSDC: Céhe khoan thanh toan lién quan din Trai
Phiéu sé duge To Chue Phit E{:mh thanh todn cho Ngwoi So Hinu Trai Phiéu sau khi d3 khau trir bat
ky tn@: thué, phi, I& phi nao (“Thué" ) theo quy dinh hi¢n hinh cua phap lujt Vigt Nam. Vige khiu ln.r
Thué lién quan dén giao dich Chuyén Quyén So Hiu Trii Phidu cia Nguiri 8¢ Hira Tréi Phicu s&
theo quy dinh hi¢n hanh cta phap Judt Vigt Nam

Tricemg hgp Trdi Phiéu da dvece ding ky F{n' FSDC: Vige khiw trir Thué s& theo quy dinh hi¢n
hanh cia phap ludt Vit Nam va quy dinh cua VSDC.

25, CAC DPIEU KHOAN KHAC
25.1L.Hodn tri

Irir khi duge mua lai trude han vivhode bi huy bo theo cae quy dinh cia Cae I):f:u Khodn va
Diéu Kién cua Trai Phicu nay, cic Trai Phidu s q.tu:,:r-_ hodn tri bang ménh gia Trdi Phidu cdng vii
& chng don chua thanh todn (néu cd) vio Ngdy Ddo Han Trai Phiéu.

25.2. Huy b
Tat i Trai Phi¢u duge 16 Chire Phit Hanh mua lai trude han theo quy dinh 1 Dicu Kién 18
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hodc duge thanh todn vio Ngdy Bédo Han Trii Phi¢u s& duge hiy bo ngay vi s& khong duge phat
hinh lai hojc ban lai.

Gidy Chimg Nhiin Quyén S& Hiru Trai Phidu sé ty dong hét higu lye I-.IEL tir thivi diém TEr Chure

Phat Hanh hodn thanh nghia vu thanh todn todn bd lién goe, 16 theo Ciac Diéu Khoan va Didu Kifn
ciia Trai Phicu.

25.3

. Nehj qu:rtt Hai Ngh; Ngwiri Sor Hira Trii Phicu
Vige dua ra quyét dinh cia Nguir S6 Hiru Trai Phiéu d6i voi bit ky vin dé nao lién quan dén

Trdi Phiéu 52 theo quyét dinh cia HBi nghi Nguti S& Hitu Tréi Phiéu nhur quy dinh dudi diy:

(1)

{ii}

(Hi}

{iv)

Hai nghj Nguoi S0 Hiu Trai Phidu c6 thé duge trigu tip bon To Chire Phit Hanh hodic Nguﬂn
8¢ Hiru Trdi Phidu (hojic nhém nhimg Nguwdi So Hin Trai Phiéu) ndm gitr it nhdt 20% tdng
mg¢nh gid Trii Phiéu d:mg Il héinh i thin diém do. "v'u!'c tri¢u tip duge thire hign v thong
bao bing viin ban g i 16 ca Ngurini Sér Hir Trii Phidu vivhode T Chire Phat Hanh trude it
nhit 05 (ndm) Ngay Lam Vige.

. Trecmg h::]n Trdi Phien chueae deepre ddng ky chimg kiodn i VSIXC va niém _Lu.} Il HNX,
sau khi xa¢ dinh thim quyen triéu tip hl:;up hop 1€ thi To Chire Phat Hanh hode Npwii So
Hiru Trdi Phicu {hnal. nhdom nhimg Nguwod S6 Hiw Trai Phicu) ndm |,|E: it nhit 20% 1ong
mgnh gid Trai Phicu triéu tip héi nghj phii hop vai Bai Ly Dang Ky tién hanh xic dinh
thisi diém khoa sb va Ngay Chit Danh Sach dé chét danh sach MNguiri S& Hiru Trai Phicu
cho mue dich 16 chire Hai Nghi.
Cac bén cung lam vige hum trén o %0 |]'|-.nu:I bédo cha ngudi ¢ tham quy én tridy ip hu;:p
dé xdc dinh théng tin vé dja diém, ngdy, gio dy kién khai mie Héi Nghi vt 1dm lroe ndi
dung v chuomg trinh hop cua Hoi Nghj dé gin thong bio dén Ngu:‘n Sir Hiru, To Chire
Phit Hanh (Thong Biao Té Chie Hii Nghj). Ngudn co tham quyeén tri¢u 1ip hop s¢ g
Thing Bédo Td Chire Hai Nihj cho Ngwdi S Hir Ir.1| I"hmu 16 Chire Phit Hanh dirdn
dang mot trong cac hinh thire saw déy: H ) vin béin gidy ve dja chi cua Ngudi S0 Hiru Trai
Phicu, Té Chire Phat Hanh: (2) thu di¢n nr, fax, lhu-n.L. bao trpe tuyen (online) qua h§
thing giao dich cia Té Chire Phat | lanh; (3) thing bao cong khai trén trang thing tin di¢n
tr cua 16 Chire Phat Hanh hodic (4) bét k¥ hinh thie thing bido ndo khac duge phap ludt
cho phép.
Héi nghi Ngwii S Hitu Trai Phitu e thé duge 16 chire theo hinh thire phi hgp theo véu
cilu el nguin tri¢u tip nhu hdi nghi qua dién thogi, video hojic lay ¥ kién I_'léing viin ban,
o Trwimg hgp Trdi Phidu da e dang kv chimg khodn 1gi VSDC vé niém vér tai FINX,
vige tridu tip hop va chit danh sach tham dy Hoi Nghj Ngwli S Hin Trai Phiéu thye
hign theo quy dinh cia VSDC. HNX va quy dinh cia phéip ludt hién hinh va phi hop v
quy dinh tai Cac Dicu Khodn v Dicu Kign ciaa Trdi Phiéu,
MNgoai trir ede tneimg hop quy dinh Dicm (iii) ciaa Dicu Kign 25.3 dudn diy. so dai bicu :::m
thiet dé cudc hop duge tién hanh la mjt hoge nhicu N ndm gitr hode dai dién cho it nhit
51% ll:rJ'lE. ménh gid Trai Phiéu dang heu hanh tai thin diém do,
lmng bét kv hdi nghi néo ¢6 ndi dung (1) thay doi "~.|,.m. Béo Han Trai Phiéu, hode (2) thay ddi
bt ky “'-J,,a# Thanh Todn L& Trai FhlEu TIEI'I'-[II trir Picu Kign %.1{a) va 9.1{c) & trén. hoje (3)
giam hodc ngimg thanh toin khoan tién gdc, hode (4) thay dm L %al hofic (3) thay doi loai
tién té thanh todn Trdi Phiéu, hoac (6) the w doi véu cau ve so dai I:m.u can thiét dé 16 chire Hii
nghj Ngudi Sir Hiru Trii Phidu, hodic (7) lha'- dnl iy Ig chip Thu;m cin thiét dé thing qua quyet
dinh cia Ngwoi Sa Hinu Trdi Phicu vé timg 1-.1.11 dé lnhung vin de néw trmyc (1) dén muyc (7)
Eoi Lhunl, 14 “"Ciie \fin 113 Trong Yéu™), thi so dgi biéu ciin thict &¢ tién hanh h"J-IJ 1d middt nguri
hodic nhiéu ngudi nim gilr hode dai dign it nhidt 75% tdng ménh H.s Trai Phiéu dang Iuu hanh
tai thin diém dé, hlJifH. bit ky mm hop nio duge ngu tap lai thi 5o da hléu dé tién hanh hop 1a
mit nguii hodic nhicu nguwii ndm gilr hodc dai dién it nhit 51% theo mng ménh gia Tra Phiéu
dang luu hinh @i thiv diém triéu tip lai cude hop dé.
Nghi quy é1 Ho nghi Nguon So Hina Trid Phicu duoe mit hode nhiéu Ngwin So Hira Tri Phiéu
ném giir it nhat 75% o 10ng ménh gid Trai Phiéu dang luu hanh ctia nhimg Ngudi S6 Hir Trai

Bin Cdo Bach chio bdn trdi phicu ra céng ching ndm 2024 cia VietinBank 145




L

(v}

{vi}

{vii)

Phiéu tham dy cude hop thing qua vi bidu quvél tai Hii nghj Nguwin 8¢ Hiru Trai Phiéu s& ring
budc tat cﬂ Mpun So Hiu Trai Phl::u {di hg 0 tham dy irye tiep Hgi nghj hay khong), van dicu
kien 14 bat kv sir thay dm ndo vé Céc Vin Dé Trong "|"1.u phai duoc sy chflp thudn ciia (nhimg)
"'dgl.l:l.’:!'l So Hina Trii Phidu sdr hitu/dai dign sor i 75% Iunl. ménh gid Trian Phidu dang hru hanh
cua tat ca nhimg Nguwo S& Hiu Trai Phidw.

Nghj qu}'él Hi nghj Nguin 5S¢ Hin Trdi Phicu co Ih;‘ durgre thing qua theo hinh thire lay ¥ kién
biing viin ban theo quyet dinh coa nhimg ngudi co tham quyen tri¢u 1ap Hji nghi Ngudi So Hl.“n.:
Trai Phicu tai Diém (i) coa Dicu Kién 25.3 vi I::hu duge thong qua s& cd gid tri nhu "\’ghu quyét
thing gL i cude hop v co gid tn) rng buge Lt Nguoi S0 Hia Trai Phicu, vai dieu kién
(1) vige I.nr ¥ kien phai duge gini dcn tat ca Nguwdi Sa Hir Trid Phicu ¢6 tén trong S0 ding ky
Nguin Sd Hiru Trai Phidu tai thin diém chdt danh sach hn ¥ kwn (trutmyg hop Trin Phiéu chua
ding ky tai VSDC) hodc danh sich Nguin S& Hiru Trii Phidu do VSDC giri (inrimg hop da
ding ky Trai Phidu tgi VSDC) v (2) phai dwpe Ngwdi S& Hiru Trai F'hmudrp dién cho it nhit
75% tong ménh gid Trai Phicu dﬂll[.. luu hanh thing qua {(dbi vii Cae Vin Dé Trong Yeéu, phii
duge Npwii S& Hiru Trai Phicu dai dién cho 75% tong ménh gid Trai Phiéu dang lwu hinh
tllr.'mi__ qual.

B¢ tranh hiu nhim, bt ki Nghi quyét ndo dirge Hii nghi Ngwbi S Hiru Tra Phiéu thiing qua
thcn quy dinh tai Didu Kign 25.3 niy & khong ¢o gid trj ring bude doi vii T6 Chire Phit Hanh
néu khing duge Td Chire Phit Hanh chip thudn (trir cie nghi quydt cia Nguin Sé Hiru Trai
Phicu duge thing qua sau khi di phdt sinh Sy Kién Vi Pham s& co gid trj ring buge vo dicu
kién véi T Chire Phat Hanh)

Khing phy thude vao cac quy dinh tai cac Biém (i), (i), {m}. (iv), (v) va (vi) Biéu Kﬂn 253
néu trén, tnrmg hgp chi cd mor N *-.n'r Hiru Trii Phidu duy nhit sd hina 100% tu:mg m¢nh
i Tri Phicu dang luu hinh thi kKhing cdn trigu wip Hii n;.l:q Newén S& Hiu Trai Phiéu, To
Chire Phat l{éu‘th v Nguon S0 Hina Tri Phi¢u duy nhit s& thoa lhu.,m thing qua céc nji dung
cln sira dbi, didu chinh, bd sung lién quan drn Cac Bicu Kh-ru‘m v Digu H.u;n cua Trdi Phiéu
biing viin bin thoa thudin gilra hai bén hodc bang b-u_»ﬂn bén gun_'l viin bén cia bén xin ¥ I\.Ilt.'ﬂ vl
viin ban tra lin tnge tidp cia bén duge xin ¥ Kién Ve N r.lung can sira doi, diéu chinh, bo sung
dd. Trong trunim h|;|'|:|- ndiy, vin ban thoa l|1|,t.|,m I|1-un|! nhit gilm T Chiire [-"I'ml, Hinh va Ngun
So Hiu Trai Phicu duy nhdt vivhodc b van bin gim van han ciia bén xin ¥ kién vi van ban tri
lit dong vichdp thudn coa bén duge xin ¥ kién s& ed gid trj phip 1¥ nhu mdt Nghi quﬂ.ct Hgi
nghj Ngwin S¢ Hin Tri Phiéu da duoc 16 Chirc Phit Hanh v Ngm’.‘u S Hih.l Tréi Phicu :.Imp
thugin thing qua i,[.'!m Vi cac ndi dung dé xir Iy cic Sy Kign Vi Pham cia T & Chire Phdt Hanh,
Nguon S¢ Hi Tri Phiéu duy nhut ci :|u1rr:n thing qua cic ndi dung cin sia doi, dieu chinh,
bo sung lién quan dén Céc Didu Khoan va Bidy Kién cia Trai Phicu ma khong cin sy Lhdp
thuiin eia To Chie Phit Hanh,).

254, Thong bio

Myi thang bao giri cho Ngwii 54 Hiru Trdi Phiu sé duge coi 14 duge gin hop 18 héng eich

cdng bo trén website cia T4 Llam Phit Hanh hode VSDC hoje HNX hode Dqi Ly Dang Ky, Dai Ly
Thanh Todan. hofic giao true tlep tin tay, hode gun chuyén phat qua 16 chire cung cap dich vy Lhuw.n
phat, hode g qua fax/qua duﬂng thir du,:n wr (ddi vin Mgl S Hine Trai Phicu la m chire — néu ¢
ahu cdu) dén dia chi vivhode s fax quy dinh tai S ding ky "-.Igum S& Hiru Trdi Phi¢u, hode dit ligu
twemg tur duge quan ly bid VSDC (tiy truomg hop dp dunh_: tai thivi diém giri thong bdo.

25,5, Dja chi dang ky:

Bia chi ding k¥ etia Té Chire Phit Hanh sir dyng cho vige nhin thing bdo va cie muc dich khic

quy dinh ta Céc Didu Khodn va Didu Kién cua Trai Phicu niy duge ghi dudi diy:

Ngiin hing TMCP Ciing thaomg Vigt Nam

*  Dijachi: 86 108 Trin Humg Dao. Phuimg Cira Nam, Quin Hodn Kiém, Ha Nii.
Bién thoai: 024. 3941 ER6E Fax: 024. 3941 1032

+  Website:www. vietinbank.vi

*  Ngudi nhin: Triimg Phong Thi tnrimg vin,
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26. THONG TIN VE CAC CAM KET
Té Chure Phat Hinh cam kit vige phat hanh Triu Phicu ra cong chung co d.'n du sir l;.hﬂp thuin
v ciip phép cin thiét cia céc co quan quan 1y nha nuie cd lién gquan theo quy dinh cua plﬁp ludie.
Ihm[. thai, To Chirc Phat Hanh cam két viri nha dau r s& thye hién nghiém tie va dm du cade nghia
vy ctia minh, bao gém nhimg khong gidi han & cac cam két dui diy:
26.1.Cam két thye hign nghia va cia Té Chire Phit Hanh di véi nha ddu tr v dicu Kign phit
hiinh, thanh todn, bio dim quyen va loi ich hyp phip coa nha diu to
VietinBank cam két thyre hig¢n nghia rl,L_i.I-lf'ri v nhi diu r vé diéu kig¢n phdt hanh, thanh todn,
bao dam quydn va lgn ich hop phip coa nha dau te, oy thé nhar sau:
(a)  Cam két vé didu kign phdr hanh

VietinBank cam két thuc hién nghm i doi viri nhi diu e vé didu kién phat hinh phi hgp vin
quy dinh cta Luiit Chimg khodn vi cie viin ban huomg din Ludit Chimg khodn, bao gom céc diéu kién
dudn diy:

e Comie von didu 1& di gop tai thin diém dang ky chio ban lém hom 30 (ba muoi) iy dong,
tinh theo gid trj ghi wrén 36 ké wodn;

. HDKD cia ndm lién trude nim diing k¥ chao béin co 18, ddng thivi khing co 16 Iy ké
tinh dén ndm dang kv chao hin: khing o6 cic khodan no phai tra qua hgn rén 01 (mdt)
nam;

® L Fhu'm'lg an phat hanh, |1I'|mmE fin sir dpnh_ vil tra ney von thu duee tir et chao bian Trai
Phicu ra edng ching duge Cép co thim quyén thing qua;

s (o cam két thire hién nghfa vy cia T6 Chire Phit Hanh d6i voi nha diu wr vé diéu kién
phit hanh, thanh todn, bio dim quyvén vi lgi ich hop phdp cia nha diu tr vi cic didu
khic;

e o cong ty chimg khodn tr vin hd so dang kv chio ban Trdi Phifu ra cong chiing:

. Té Chire Phat Hanh khong thuge tnrimg hop dang by truy cir tra.n:h nhi¢m hinh sy hodc
di bj két dn vé mdt trong cic ti xidm pham trit t quan 1¥ kinh t& ma chua dugee x6a dn
tich;

s o tai khodn phong toa nhin tién mua Trdi Phidu cla don chao bin;

o Cocam két thue hign niém vét Trii Phiéu trén hé thong giao dich chimg khodn sau khi
ket thie degt chao ban,

(b} Cam kér vé mghio vy thank todn

VietinBank cam két thye hign d.j} du nghia vy thanh todn tien g:l.':u:‘ |3 Trai Phieu va cae khoan
tién khac lién quan téi Trai Phiéu (néu ¢d) cho nha diu v bao dam vige thanh todn duge thye hién
dﬂ‘- dii, chinh xdc va ding han theo Cic Didu Khoan va Didu Kién coa Trai Phiéu duge quy dinh cy
thé trong Ban Céaoe Bach nay, trong do:

" Tién 1ai Trii Phicu: durgre tra dinh ky sau (06) thang mot lin vao ngay thanh wodn li Trin
Phiéu theo Céic Diéu Khoan va Didu Kién cia Trai Phidu,

. l'ien gur. Trii Phi¢u: duge hodn tra hﬂng 10{"s ménh gid Trai Phigu vio MNgay Do Han
Trai Phi¢u hode Ngay Thye Hign Quyen Mua Lai Trig Phidu hodic vio ngiy mua lai trude
han theo thoa thudn, hodc vio ngiy dén han khde theo Chic Didu Khodn va Dicu Kién cua
Trai Phi¢u.

(€]  Cam két bio dim qu_,-;e’u wi Ipi fich hrgp phdp caa nha diu ne

VietinBank cam két bao dim cde quyén v lgi ich hop phap cba nhi ddu e i v vl lién quan
tavi Trai Phicu { Fanin g:'im coe qIH,H i nfiee! v,.hm tn nhmmg bt cho tdng, &6 i thiea .h Trei .Wuu: 17
dung Tras Phicu lém téi san hao e, -.;mr oo, chidl l;'.l':r.:m fiic tham gia coe giao dich ddan sie, tnrong
mgi khdc) theo ding Cac Diéu Khoan va Diéu Kién cia Trdi Phiéu duge quy dinh ey thé trong Ban
Cio Bach niy, phit hgp véni quy dinh cia phap ludt ¢6 lién quan,
26.2. Cam két thye hign niém yét Trii Phitu
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»  VietinBank cé viin ban cam két cia HRQT vé vige trién khai niém yé Trai Phiéu trén trén HNX
sau khi két thic dot chio ban trdi phidu ra cdng ching;

o Cam két viée hoan thign hi so diing ky niém yét trong thé han 30 (ba muwi) ngay ké 1ir ngay
két thie dgu chiio ban Trai Phiéu ra cong ching theo quy dinh cia phip ludt va sau dd s duy
tri ‘-u:l: niém yét fr'-’u Phiéu chimg ndo con bét ki Trai Phitu ndo dang luu hanh nhim dam bao
di didu kién niém vét vi giao dich i HNX;

- Ké hoach niém :r'l::! Trdi Phidu ra cdng chung du kicn =& duge VietinBank thye hién theo trinh
ty, thi tye 43 duoce phip ludt quy dinh, cu thé:

5TT Niji dung cdng vide Thivi gian d; Iurn
| | Ngiy két thic dgt chio ban Trai Phidu T =+ F |
Hoan thign va nop ho so ding kv, niém yét Trin phiéu i VSDC vit HNX
2| (theo quy dinh phdp Tugr i trong vaung 30 (ha muoi) ngay ké tie ngdy kér T+30
| Mrnie it chao bin Trai Phidu) 2 I8
HNX ban hanh quyv et dinh chﬁp thudn vigc nicm :n:*t (e guy ;:I','.r;.h Flecdyy

3 fuwit, drowng theri hare 30 (be mnod) n:l..-m ket nir iy miin chige R sor ey dhie (T4 30)+ 30
| vir hpp I¢, HNX e6 quyér limiy chkp thugin vific midm 1y
| Thyre hién cic thi tue piém :ﬁ v dira Tré: Phicu vao giso dich, sau I'.h1
| HNX b quyét dinh chap 1hugl| vige niém vét v giso dich Trai Phiéu (theo |
:]'HI' difrely pivcier Targit, Irun‘y tferi fgarn W3 o i) .rrg.-.i-,' ké tir mgdy ;ﬂm | [(T +30) + 30] + 90
r!u.rp ilanin vige midm vér, T chic dimg kv nidor vér i dhea Treai Phicu
| wao gigo dich)

-

26.3. Cam kit khac lién quan dién dyt chio hin
"'«-E,uﬂl chc cam két & trén, VietinBank cam két thye hi¢n nghta vy cia minh d6i viri nha diu wr
v cde didu kign khie nhur sau:
. Sir dyng 50 tién thu duge tir dgt chao ban Trii Phiéu ra cong ching theo dang muc dich di néu
tai Ban Céo Bach niy;
. Cé ciong ty chimg khodn tr viin hd so nidém vét Trai Phidu phit hop vai quy dinh cia phép lujt;
*  Tudn thi nghia vy vé cong bo thang tin cia To Chire Phit Hanh theo quy dinh ciia phip lugt;
. Cam két thire hign cic nghia vy vi didu kh,n khie theo Cie Biéu Khodan va Dicu Kién eta Trii

Phidu duge thé hign trong Ban Cao Bach nay v theo cde quy dinh cia phap ludt khic co lién
quan.

27, LUAT DIEU CHINH

Cic Dicu Khoan va Diéu Kién cia Trai Phidu dircre didu chinh va gian thich theo lujt Vi¢t Nam.
Bit ky tranh chap ndo phit sinh tir vivhode lién quan dén Trdi Phidu va Cae Piéu Khoan va Didu Kién
cla Trai Phicu, tredc hét duge gidi quyét thdng qua thuong lugmg, hoa giai trén tinh thin herp e va
¢ bén cang co lgn. Trm‘mg hop khing tyr thuremg Iugmg, hisa giai duge thi mdi bén e quyén véu clu
Tha dn ¢b thim quyén tai Vigt Nam d€ gidi quyet tranh :.h.Lp

VIL. MUC DICH CHAD BAN
1. Muc dich chao bin

Muc dich phat hanh/chdo ban Trai I-"hléu ra cong chiing nim 2024 cua 16 Chire Phat Hanh la
& ving quy md von hoat dgng, tang vin ¢lp 2 va dam hao chc 1y Ir; an todin hoat ding theo quy dinh
cia NHNN, dong thai nhiam myc dich thye hign cho vay nén kinh té.

2. Phwong in Kha thi
I'é Chire Phat Hanh chio ban Trai Phi¢u khéng phii nhim muc dich huy dong vin dé thyc hién
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cic dir dn diu tw do T Chire Phiat Hanh lam chi diu or.

VIIL KE HOACH SU DUNG VA TRA NO VON THU PUQC TU BOT CHAO BAN
. Ké hogeh siv dgng von thu dwge tir dgt chao bin

86 tién thu duge tir dot chio bin Trau Phiéu ra cdng ching nim 2024, sau khi d3 khiu trir cic
khodn phi, chi phl e Itén quar, dur kién sé duge To Chire Phat Hanh sir dyng dé ting quy md mn
hogt dong, ting von cip 2 vi ddm bio cide 1 1¢ an todn hoat déng theo quy dinh ciia NHNN, déng
théri nhm muyc dich thye hién cho vay nén kinh 1é ddi véi cie nganh ngl'u., linh viee di kién duoe lid
ké dunri ddy, trén co o bao dam twin thi céc quy dinh coa phip ludt vé cic ti chire tin dung v quy
dinh ndi bé cia Té Chire Phat Hanh:

| I

{1} Tén nginh K& hoach sir dyng von | Thid gian dy kién gidi
l (v ding) ngin
I Dyt 1 4.000
| San xudt va phin phii dién, khi dot 2.000
R ' Quy TV/2024 -
2 | Cong nghiép ché bién, ché o 1.000
e Quy 1112025
3 | Nganh khic 1.000
I B2 4.000 _
1 | Sin xuflt vi phin phéi dign, khi abi 2,000 |
e . Quy 172025 -
2 Cong nghiép ché bién, ché tao 1.000
1 Quy V2025
3 | Nganh khac 1.000 |
Tﬁng -:{ung S.000 ]

f‘i'ﬂ tién thre fe gmi ngdn voi g th vire, ngarnh nghé p.im !hm-,.u Vil &MI legmg Trdi phicu
;.ir.;.-a bain thanh cdng va rién &G cho vay nén kink 1é. Tricimg hop 5o tién thaec té gigi npdn Dot [ chiea
hétt e dye kidn thi phﬁn i mpdn chiea hét 58 dege chuyén gua Dot 2 fveemg img theo timg muc
dich tiemg mgdnh)

Té Chire Phiat Hanh du kién s& sir dung vin thu duge tir chao ban Trai Phiéu dé gidi ngin/cho
vay doi v cde nginh nghé, linh vie néu trén. Mire dd sir dung viin s& ciin if theo tién 49 giai ngin
ey thé cua timg nganh nghé, linh vire nhim dam bao hidu quéd vi an 10én hoat ddng theo quy dinh cia
NHNN.

Truomg hop s0 tién thu duge khong di d€ st dyng cho tan bd myue dich nhu dy kién, Té Chire
Phit Hanh 58 xem xét giai ngén."-:hn vay theo thir iy mye dich wu tién nhur sau:

(i) Uutién b tri vin glm ngin/cho vay vio che nganh nghé, linh vire lmm ndng duge C hinh
phu vi NHNN khuyén khich phét trién, 6 quy md Vi ty trong von gidi ngin lém trong
tong danh myc néi trén, nhim bao dam dip (mg, phi h:;rp vivi myc tiéu thng triwmg tin
dung cia Té Chire Phat Hinh;

() Cac nganh nghé, linh vire ¢ nhu eiu von n:a.p bach dap img cac didu Ln;n giai ngin von
¢l To Chire Phit Hanh va bao dam mue tiéu tang trudng tin dung cia To Chire Phat
Hinh;

(i) Cic nganh nghé, linh vye khic da dap img ddy di hd so, thi we cip phép va sin sang
trien khai thyre hién.

Ngodi ra, néu tmﬂng hop s tién dy kién thu duge tir chio ban khong du 8 sir dung cho twin

b mue dich nhur ké hoach, To Chire I‘h:'tt H‘mh ed thé sir dyng va bé i ngudn vin théng qua ca:

Bin Cio Bach chde bdn irdi phidu ra cing ching mim 2024 ciia VietinBank 149

- e e TAE T |

e AT aew om = oW R




kénh huy dgng vin khic nhu huy ding tién g din cu, 1 chirc; phit hinh cac gidy to co gid khic..

|:|hu hep véi quy dlnh cua phip Iuﬂl nhiim bao dam vi dip (mg 160 da nhu ciu giai ngﬁm cho vay dﬂl
v timg nginh nghé, linh vire cu thé, trén co s& bdo dam muc tiéu cin doi, sir dung von hidu (ud, an

toan cua To Chire Phat Hanh,
2. K& hoach tri ny viin thu duye tir dgt chio bén

Té Chire Phﬁl Hanh di kidén sir dung dm1g tién thudn thu duge tr HDKD, bao gum nhung khimg
gi0 han domg tién 13 thu duge tir cdc khoan giai ngan/cho vay dy kién bing ngum vion thu duoe tir
dot phat hanh Trai Phidu nay va cde ngudn thu hop phap khac sau khi tnr di ede nghin vu thsé phii
niyp Nhi nudre vi chi phi hogt dgng, bio dam di dé thanh wén cac khodn ng lii va gde ding han, bao

gom cie khoan no da phit sinh v Trii Phicu die kién chio bén.
Chi tiét Ké hoach tra ng cy thé nh sau:

Niji dung

Thin gian tra niy

ngfin tra ni

Trii Phicu

K¢ hoach tra i

vao Ngdy Thanh Toan L
Trai Phicu va Neay Bio Han
Trai Phicu

La dong tién 13 thu dwge tir cic khoan gia
ngdn/ cho vay du kién biing ngudn von phat
hanh Trii Phidu vi cdc nguon thu hgp phip
khic sau khi tnir di céic nghia vy thué phai ndp
Nhit nudre v chi phi hoat dong s@ duge sir
dyng d¢ thanh todn 13 Trdi Phidu cho nha diu
tr, viri diéu kién viée thanh todn khéng dal_'l
dén két qud kinh doanh hang nam cia To
Chire Phat Hanh bj 15,

Trai Phicu

vitio Ngiy Thyre Hign Quyén
Mua Lai Trii Phicu foic

Ké hoach tri gbe | Ngay mua lai Trai Phiéu

truog han theo thoa thuan
hade Ngay Dao Han Trai
Phidu.

S A Sy

Té Chire Phat Hanh s¢ st dyng nguun tién (i)
huy ddng von tir nén kinh 1&; (i) loi nhudn
Kinh doanh cia Td Chire Phat Hanh va (iii)
dong tién thu no i cée khoan giai ngén.

I kién ngudn thu dy phang tir ec khoan giai ngan‘cho vay tir ngudn vén thu duge tir chao
ban trin phiéu ra ¢dng ching ndm 2024 cua VietinBank dwoe dung dé thanh todn cac khoan goc, i
Trai Phiéu nhur sau;

Bt 12
P vi- T ding
I Facde 2l Li phii |
| Kjthung rlt:li:::ti:j:hl“ c[I::::I;' Y Iﬁﬂt | Gie t_ﬁ Coiet Bi phai rll:::fy
rhu-h::: dy vay dy kit diiu Iﬂ er kl:_':i“;hu tm‘ﬁ :I.“I dy thu dur kién cuii k¥
(%o niim) kitn l;:;él“ | L | iy kicn
Ky | NAm | 6% A, (b0 lli:ll1I { 1210 ER L)
Ky 2 Nam | 6% | 4.000 120 | 0 120 1,000
Ky | Nam 2 6% 4,000 120 0 120 4,000
K¥ 2 Niim 2 6% 4.000 T 0 120 2.000
Ki | Nam3 | 6% 4,000 120 0] 120 4,000
Ky2Nim3 | 6% 4,000 120 0 120 4000
Ky | Nimd4 | 6% 4.000 120 0 120 4.000
Ky 2 wam 4 6% 4,000 120 0 120 4,000
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Lii phi
K3 thu sy r;"ﬁ,':ﬂf f;,, -:I::::; thu |§hm Glotrd [ o, o r‘::’::;
chova¥a¥ | vay dy kidn ﬂw& dy ""fﬂ" d‘:‘ one XY dy kién | cudi
(%e/mim) . kién "
K¥ | Nam 3 6% 4.000 | 120 0 120 4,000
Ky 2 Nam $ 6% 4.000 120 0 120 4.000
Ky | Nam 6 6% 4.000 120 i 120 4.000
K¥ 2 Nam 6 6% 4.000 120 i 120 4.000
K4 | Nam 7 6% 4.000 120 0 120 4.000
K¥ 2 Nam 7 6% 4.000 | 120 il 120 4.000
Ki | Nam & 6%% 4.000 120 0 120 4,000
K¥ 2 Nam 8 6% | 4000 120 3.000 3.120 1.000
K¥ | Nam 9 6% 1000 0 i 0 1.000
Ky 2 Nam 9 6% | 100D 30 0 30 1,000
Ky | Nam 10 6% ! 1000 30 0 30 1.000
Ky 2 Nam 10 6% I 1000 0 1000 1.030 0
Dot 2:
D vi: TV déing
K§ thu ny ,l;:iﬂﬂf::u Dy ngy cho ;‘il phii Giive tri Goet L e i
chovay Ay | yuy dy kidn | vAY diu Lh:;: ::: tromg Ky dy | phiti thu dy ?;E;’::
n kg ki dr kién i i i Kidn kién du kién
Ky | Nim | 6% 4.000 120 i 120 4,000
| K3 2Nim | 6% 4,000 120 0 C120] 4000
Ky 1 Nam 2 6% 4.000 1200 0 120 4.000
Ky 2 Nam 2 6% 4.000 120 ol 120 4.000
Ky 1 Niim 3 6% 4.000 120 0 120 1,000
Ky 2 Nim 3 6% 4,000 120 u 120 4,000
Ki | Nam 4 6%, 4.0010) 120 0| 120 4,000
Ky 2 Nim 4 6% 4.000 120 0 120 4000
Ki | Nim & 6% 4.000 120 0 120 1,000
Kj 2 Niim 5 6% 4,000 120 0 120 4,000
Ki | Nam 6 6% 4.000 120 i 120 4.000
Ky 2 Nim 6 0% 4,000 120 0 120 4,000
Ky | Nam 7 6% 4,000 120 0 120 4,000
Ky 2 Nim 7 % 4,000 120 0 120 4,000
Ky | Nam 8 6% 4.000 120 0 120 4.000
K3 2Nam 8 6% | 4.000 120 3,000 3.120 1000
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. Lii swit diu Lai phai 4 i " —
Ky tha ny raliii sudt cho | D ny cho i G ke faie Tra [ FT S e
cho vay dir dir kid vay diu = trong kv dy | phai the dy r
- TAF S Mn khioan ehio cuni ky
kitn ki dy kién | . . kien kien il
(% /niim) vay dyr kicn dir
K¢ 1 Nam 9 6% 1.000 0 0 30| 1.00D
Kv 2 Nam 9 6% 1000 30 0 10 1.000 |
Ky 1 Mam 10 6% 10404 30 i 30 104}
Ky 2 Nam 10 6% 1.000 0 1000 1030 0

(Triecmg hap Dot | chiea bdn hét dpe so heomg Trdi Phicu theo die kién thi pﬁﬂ"ﬂ hin chia hiét s¢
dirgre chuyén qua Dt 2 treemyg g theo fiimg ki han Trei Phidu. D ng diw k3 cd thé thay déi theo 56
Ireermng Trai Phicu phat himh thyee 18 eig moi Do)

Cic gia dinh nhy sau;
- K¥ thu ng dir kién ké tir Ngay Phit Hanh Trai Phicu cia mdi Dot
= Lai suil diu ra/ldi swin cho vay gia dinh la 6%/ndm vi khong thay dii trong sudt ky han

Trdi Phiéu. LEi suit die raldi suat cho vay thye 1€ duge xdc dinh theo chinh sach cho vay
cia VietinBank a1 timg théni kv, phi hop vai quy dinh cua phip ludt;
- Trii Phicu khéng duge mua i trude han va duge luu himh dén Ngay Dao Han cua T
Phitu.
Dir Kién ké hoach thanh todn ny e To Chice Phat Hanh nhw sau;
Dem vi: Ty dong

f © Ma Trii Phiéu
Chi tidu ) _
CTGIZTZA0L | CTGZ434T2/01 | CTG243ITH0L2 | CTG4MTIN
D kién thini Dy kidn phit D Kién phit D kién phit D kién phit
gian phat hanh trong hiinh trong hanh trong Quy | hanh trong Quy
hianh Chuy 4/2024 CQuy 472024 172025 12025
Phicu dy
kién phat 3.000 1.000 3.000 1.000
hdinh thinh
cong |
u § g |
Dy kien LA Trii 85,95 29,15 0 0
Phicu ban 1
Nam 2025 | D kien Lai Trai '
m Phidu lin 2 85,95 .15 8595 f‘hlﬁ
Ting cing 1719 58,3 #5,95 29,15
Dy kién Lai Trii . 3
Phifu M | B3.95 20,15 B5.95 29,15
Nam 2026 | D kien Lii Trii
| m Phidy I 2 85,05 20,15 B5.95 _ 20,15
Ting cing 1719 87 1719 583
: D kidn Lai Trdi i :
i - 3
Nam tuz? ey srmip $5,05 20,15 §5.95 29,15
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D kién LA Trai -
e erndd 85,05 249,15 85,95 29,15
Tiing cing 1719 583 1719 8.3
ud = im
Dy kien Lai Tréi 85,95 29,15 %505 29,15
Phicu lan |
Nam 2028 | D kién L3i Tréi
m Ehﬁlﬁn 3 B5 95 2915 85,95 29.15
Ting ejng 1719 58,3 1719 583
L
1 = & =
D kién Lii Trai B "
Phid ln 85,94 29,15 85,95 29,15
Nam 2029 | D Kién Li Trii 85.95 2415 §5.95 29,15
Phitu lan 2 i
Ting cing 171,9 §8,.3 1719 583
Dy kien Lii Trai ”
Sepr g #5058 2915 Ei,ﬂi_ 2915
. | " =
Nam 2030 | Dwkien Lai Trii 85,95 29,15 85,95 29,15
Phigw lan 2 i ™ %
|
_ Téng cfing 1719 58,7 1719 583
Dy ki€n Lai Trai 85,05 .15 85,95 20,15
| Phiculinl |
Dy kien Lai Trai
2 ' $
Nam 2031 et thecn #3505 70,15 85,95 29,15
| Ting cing 1719 583 1719 583
|
, |
i = ik
Dy kien Lii Tras $5.95 29,14 85,08 20,15
Phicu ban 1
i u aE
““F;‘FJ‘ '"I;" ?‘" 85.95 29,15 85,95 29,15
Nim 2032 e
Gide Trai Phigu 3.000,0 0 0 0
Tong cing ENEIR 585 1719 583
Dy kit L#i Trii =
Phidu o 1 0 29,15 85,95 29,15
Dy kién Lai Trii o 20:15 0 20:18
Phiéu lin 2 ra, ;
Wam 2033
Gioe Trai Phitu o i 3000 0
Ting cing it 583 108595 58,3
Dy kién L3i Trai S
[-"'l'liéulin i { ZQ,|5 ] !g,lﬁ
=, i AT
Nam 2034 | Dwkien Lai Trai 0 29,14 b 20,15
. Phicu lan 2
Gése Trai Phidu ) 1000 0 0
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[ | L
Ting cing i 1583 i 583 .
Dhr kicn Lai Trai
Phiéu l3n 1 1] 1] 1] 2915 :
- —— '
ontoim2 |0 : u o |}
Mim 203§ ———mMmMm8mm1 t $
G Trai Phidu 0 I 0 | 1.000
Titmg cing i it i !. 102915
Thai han thimh todin: '
- ru.n gm Trai Phiéu: Trir khi dwge mua lai trude han vio Ngay Thye Iilén Qu:.en Mua Lai Trii
Phiéu, Tién gﬂc Trai Phitu & duge hoan tra bing 100% ménh gid Trai Phidu vio Mpay Bédo Han

Trdi Phidu |
- Tien 1i Trdi Phidu: Tién 13 Trdi Phiéu duge trd dinh ky séu (06) thang mét 1in vio Ngay Thanh
Todn L& Trdi Phicu la mdi ngdy tron sdu (06) thang ké tir ngay phat hanh Trdi Phiéu trong thi
han Trdi Phiéu
_ Nguin tra ng gie, i Trii Phicu: Tai Myc 2 Phin VI Bin Cong Bo Thong Tin nay.

Chi !'ﬂ‘; phuong in tra_ng viin thu dwge tir dot chao ban Trdi Phitu nhir tréin dwge xily

darng durs 1 ig dinh sau:

- Tnii‘1 Phidu khong duge mua lai trude han va duge luu hanh dén Ngay Dao Han cia Trai
Phici.

- Lai Sufit Tham Chiéu (binh quan |& ﬂmt tién gini tiét kiém cd nhén hﬂng Hr’ing Wigt Nam,
tra sau, ky han 12 ﬂtrm,g (hodc mic 18 sudt cua ki han tuong duong) duge cdng bé tai Ngity
Xdc Dinh L& Sudt rén Trang thong tin dién wr chinh thire ciia Ngan Hang Tham Chiéu
(dm 4 ‘Jgan hang: VietinBank, BIDV, Vietcombank va Agribank) 14 4,68%/nim. LAi suiit
Trai Phi¢u K Han 8 Nam la 3.73%/mam: Lii sudt Trai Phiéu Kyv Han 10 Nam la
5,83%/nam. Gia dinh 13 sudt khing thay dii trong sudt ky han caa Trai Phicu.

[Phin cudi eria frang nay dwgc ¢ tinh be trémg dé chuyén :Fé'p sang i dung frang Heép theo ciia
fan Cdo Bach|
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IX. CACBOI TAC LIEN QUAN TOI POT CHAO BAN
1. Chic dbi tie litn quan dén dot chio bin
(i)  Tb Chirc Bao Lanh Phat Hanh hojc Dai Ly Phin Phii: Khong co.
(i) Td Chire Tw Viin:
Cing tv Co phiin Chimg khedn Ngin hing Cong thwong Viét Nam

Tru sir chinh; Téng 1 dén Tang 4, Tos nha N02-T2 Khu Doén ngogi giso, phuimg Xuin Tao,
quiin Bic Tir Liém, Thinh phé Ha Noi

Bign thogi: 024, 3974 1771 Fax: 024, 3974 1760
Wehsite; www cls.vn
(i) TH Chire Kiém Todn:
Cing tv TNHH Kiém todn Deloitte Viét Nam
Tru s chinh: Tﬂng 15, Toa nha Vinaconex, So 34 Lang Ha, Qudin ihimg Pa, Ha Ndi
Dién thoai: 024, 7105 0000  Fax: 024. 6288 5678 Website: www . deloitte.com/vn

2. Y kién caa T Chire Tur Viin vé dyi chito bin

Trén co 5o cde thong tin thu thdp duwgc ur Iu Chire Phét Hanh, vii tr edch 18 T6 Chire Tur Vin
Hé So I}:‘:ng K¥ Chito Ban Trii Phigu, Céng ty C6 phin Chimg khodn Ngfn hing Cdng thuomg Viét
Mam ¢6 mdt s0 ¥ kién, nhin dinh nhr sau:

Tong khoi lugng Trai Phl!iu chiio bin ra cong chiing ndm 2024 cia VietinBank 1a $.000 ty dong
theo ménh gia, biing 14,90% von dicu 1§ caa VieunBank L,n thii diém 30/09/2024. Khdi lwomg Trai
Phiéu cisa dot chie bén niy ciing gin twomg duomg v khoi luemg tréi p]neu mi Vietinbank did ban
thinh cong ra cong chung trong ndm 2023 (la 8.092,37 tv dong). phit hop voi quy mé hogt ding cia
VietinBank tén th tridmg. Todn b so ticn thu duge 1 d-m chio bin nim 2024 s duge VietinBank
sir dyung dé ting quy md vin hogt ddmg, thire hién cho vay nén kinh &, ling viin cip 2 va dim bao
tuiin thu cic ty 1§ an todn hogt ding theo quy dinh coa NHNN. Myc dich, phuong 4n phdt hinh,
phuong dn sir dung va tra ng von thu duge tr dot chdo ban da duge HBOQT VietinBank thing qua,
phi hgp viai quy dinh cua phap lugt.

Bén canh cac rii ro d3 duge & cdp trong Ban Cho Bach niy, Cing ty Co 5 phin Chimg khodn
Ngin hang Cong I:hm:mL Viét Mam diinh i:m vide gia ting n;,uun vim dur kién thu dug': tir dort :.huu
béin ndy 14 cin thiét va phit hop vi nhu ciu, muyc dich sir dun;;, ciia VietinBank, dong théi 13 yéu to
quan trong bao dam mye téu ding vin Lap 2 v tudn tha cae tv 1§ an toan hogt ddng theo quy dinh
cia WHRNN.

Tuy nhién, Céng ty Co phin Chimg khoan Ngin hing C6 ong thuong Vigt Nam xin luu ¥ riing
cac ¥ kién nhin xét coa ching 161 duge dua ra vii gm: dé cua mdt 1o chire tr van, dya trén cic thing
tin Lhul!;. tdi thu thip va danh gia trén 1y thuyét v linh vye tai chinh va chimg khodn. Nhimg nhin
xét dinh gid cia ching t6i khong ham ¥ dam bao gid trj eba Trii Phi¢u duge chio ban va tinh chac
chan cua nhimg s ligu trong ke hoach s;’r dung vin cia VietinBank, cing nhar sir thanh cong cua dot
phit hanh. Nhin xét ndy chi mang tinh tham khio.

3 Y kién cia ciic chuvén gia vé dot chio bin

Khéng cé. Vi trong don chio bin nay, VietinBank da ky Hop déng dich vu véi Cong tv Cé phiin
Chimg khoan Ngin hﬂ.l'lg Lun;;. 'lhl.l'ul't'lb "l.-'Ji,.I h.m'p Thed dab, [nﬂh (49 Ch phqn Chimg khodn Npm
hing Cong thuomg Vigt Nam - vii s chch 13 T6 Chire Tu Vin 116 So dang Ky Chéao Bin Trii Phidu
~ thyre hign cung ::ap djch vu nr viin hi so ding k¥ chio ban Tri Phiéu cia VietinBank. Do Vi,
VietinBank khong st dung hay thué dich vu tr viin ciia bit ki chuyén gia ndo khéc cho dit chido bian
ey,

Ban Ciie Bach chio bdn erdi phiéu ra cing ehing mim 2024 ciia VietinBank 155

L LEge I —

T



i

X.  CACTHONG TIN QUAN TRONG KHAC CO THE ANH HUONG PEN QUYET BINH .

| CUA NHA DAU TU i
Ngodi che thdng tin vé rii ro, cic nghfa vy no tiem dn, cdc cam két da ra nhumg cha thye g

hi¢n, nhimg bién déng lém co thé dnh hwong 167 két qua kinh doanh va tinh hinh tii chinh coa T
Chire Phat Hanh dd dupe trinh bay mdt cach cong khai, minh bach va diy du trong Ban Céo Bach
niy. theo sir danh gid va Tln turomg tot nhit ctia minh Lian Lhlni diem phat hinh Ban Cao Bﬁ.l.h na} To
Chire Phit Hinh nhén thiy Lhun* ¢ thing tin quan trong nio khic cé the anh huémg, dén quyét dinh
cua nhi diu tw. Céc nhi diu ur ean cd nhimg dinh pia khich quan vil e minh cin nhic mi cich cin
trong vi nhin dinh mdt cich dﬂ'ﬂ dii céc nhin tH nii ro trede khi co quy et dinh diu tur vao Trdd Phicu

[Phan cudi ciiat trang néy duege 6 finh bo f.l‘:irng eé chuyén J'rr.":,rr sang nil dung trang ffi;;}? theo cra
fan Cao Bach)
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XL NGAY THANG, CHUKY, DPONG DAU CUA DAL DIEN TO CHUC PHAT AN VA
PAIDIEN TO CHUC TU VAN

i Nji, ngidy A thdng 42 nidm 2024

DAL DIENS CUA TO CHUC PHAT HANH
NGAN HANG THUONG MALCO PHAN CONG THUONG VIET NAM

CHU TICH HOILDONG QUAN TR [ o)/

MINH BINH

TONG GIAM DOC

NGUYEN TRAN MANI 'At NG

KE TOAN TRUONG

NGUYEN HAL HUNG

fan Cakar Barihr chocker Fafre Erold IfJ.'rfJ:.H Fi ooty oo ardei 2024 o Pt iaea
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XIL PHU LUC ‘
1.  Phy lye I: Gidy chimg nhin danp kv doanh nghiép coa VietinBank. l

2. Phy lyc II: Gidy phép thanh lip va hogt dong cua VietinBank va cdc Quyét dinh sira dbi, bo
sung nii dung Giay phép thanh lap va hogt ding.

Phy Iye 111: Diéu 1& T chire va hoat ding cia VietinBank.

Phg Iye 1'V:

= Nghj quvét Hoi ddng quan trj sd 240NQ-HDOT-NHCT-VPHDOT] ngay 03/07/2024;
Quyét dinh Téng Giam dde s 2894/QD-TGD-NHCT-KDV T2 ngiy 19/11/2024,

Phg lye ¥V

- BCTC riéng va hop nhit ndm 2022 vA ndm 2023 (41 kiém todn) cia VietinBank;

- BCTC riéng va hop nhit hin nién 2024 dwoc sodt xét ciia VietinBank;

- BCTC riéng vé hop nhéit Quy 11172024 1w lp cia VietinBank.

6. Phy lye VI: Cam ket thye hicn nghia vy cia VietinBank ddi vl nha diu w :.'uf- dicu kifn phiit
hanh, thanh todn, bao dam quyen v lgi ich hop phip eda nha diu tr vé ede diéu kién khéc theo
quy dinh phap lugt.

L
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