Cong ty cd phan Chirng khoan Ngan hang Cong Thwong Viét Nam — VietinBank Securities

Muc Luc
Lo DAMZ MAD oottt h ettt h et e b e h e e bt bt et e bt et e ebeeh e e beshe et e bt ea s e beeheetesbeeatens 3
1. Tai phan NG dung trén @ieN ThORI. ........coeveveeieieieieeee ettt ettt as s seesesseesens 3
2. DANZ MAD oot ettt a e bt bt et he e a e besh e et e e bt eh e et ehe e te bt et e teeheetesbeeaten 5
T, TONG QUAN . ceeeeeeeeecee et s s s es s s s s s e s e s s s es s e sses s s e saes s s s sass st e sans s s sanssnssans 6
Lo CIESB cevueveuneesseeeseeesse e ees e ees st es s8R 6
2. Danh muc chitNg KNOAN thEO Bi......ccueccveiiicieiiceeeseeee ettt e e ra et e s reeste s be e e e besreesaesreennens 9
2.1, TREIM NNOM ottt b et bbbt b e bt b bt e st e b et et et e b et b s eb e b e ens 9
2.2, X8 NNOIM....niiiiti bbbt b bt s et b ettt s e b e bt h et b et b et e bt b e e bt be e n e bt et 13
2.3, X06a ma chirng KNOAN trong NNOM..........coiiiiiiiiicie ettt 18
2.4.  Patlénh nhanh mua va ban chitNg KNOAN. ..o 19
FEL. D INN. oo 21
Y 2 T T VOO OO 24
I i - B 1o | o ISR 25
2. HUY 8NNttt h e h e bt e b et et et e Rt e Rt e Rt b e e Reebeshentente st et eneeresaearentens 27
Vo MO RONG ..ottt ees ettt s8££ 8888188588288 29
IO N o) 18 ¢ 10 TP 29
I 2 7T o To o - USROS 29
o2 TONG K. .ottt e st n et e en et eeseneseneen e e s e ss e s s st s enesesneeseeenesenees 32
.3 KNUYBN NN oottt e e e s ens e s s s s nss s s s s s st et en e s enseneenaesansensens 35
1.4 Thong tin thuc hién QUYEN (THQ) & ..ovceeeeeeeeeeeeee ettt seses et esn s enseseenassansens 36
2. TAIEKNOAN ..ttt bbb h et h et h bbbttt 38
P22 A I 1o Vo T T I U 38
2.2 S0 KB 11 KNOAN ...ttt bbbt ettt bbbt e e benes 43
p I I 5 T T 1 1V RSOOSR 45
K € 1T To o ) (o3 o 1TSS 47
Tt 1Y Y 1 OO 47
RIS 11 (1 L I 111 (11 RSOSSN 51
B NN CRBL LB ... st n s eneer e en e eneenaens 53
3.6 LENN Tranh IMUGIBAN: ......c.oouieiieiieieeeeee ettt ettt et e st ettt se e st eseesesteaseste s et eneeneeneesessennees 57
VI. (D111 o V20 [T 59
L. UMD AWOT TN DAN ..ot s s s e s es s aes s s s e sass s s ssessen s sans s 59

Huwéng dan sir dung giao dich UniMobi



Cong ty cd phan Chirng khoan Ngan hang Cong Thwong Viét Nam — VietinBank Securities

2. Dang ky mua Phat Hanh TREm ...ttt sttt st e et s 69
3. ChUy@n KNOAN NGAN NANG .......oocvoeeeeceee e s s es s s sass s sssaes s 80
A, CRUYEN KNOAN NI DB....ooveeoceeceeeeeceeeee et ss s ss s ss s s s ses e ss s s s ssess s s saesses s sanssessnes 89
5. Chuyén KNOAN CRENG KNOAN ..........cvveieieieeeeeeeeeeeee ettt sttt sttt e s ssnans 96
B, BAN IO 16 ...tttk £k ek bbb R R Rttt ettt et e e ae bt 109
P o o 1ol o 1o 3 1V - U o1 TR 123
8.  Phong Toa/ Gii t6@ NGAN NANQ .....c.couiiiiiieiiieee ettt ettt b et b e nsens 126
VL HB EQ et es e e e s eee e eeeeeeeeseeeeerees 126
L. TRODE DAO..ciueriiieiinieinieeirersarnessssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssnsssns 135
P2 o ) 1 £ 136
3. DEIE XUALeeeruunieeiiiiiieeeriieeeerertneeeeeresateeeeessssnseessssnnseeesssssnseesssssnneeeesssnnsesssssnnseessssnnsessesan 140

Huwéng dan sir dung giao dich UniMobi



Cong ty cd phan Chirng khoan Ngan hang Cong Thwong Viét Nam — VietinBank Securities

. Ding nhap
1. Tai phan wng dung trén dién thoai.

(553 Ban vao Play Store, tim kiém
trén thanh tim kiém *“ Uni
mobi” s€ tra vé két qua nhu

® (
trén hinh, sau d6 ban chon
“INSTALL”.

UniMobi
VietinBankSc

57MB

INSTALL

oL Y-

Downloads Finance Similar

Ung dung giao dich truc chiing khodn truc
tuyén do VietinbankSc phét trién.

READ MORE

Huwéng dan sir dung giao dich UniMobi
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N =. 8:55 Chon “ACCEPT”

UniMobi
needs access to
9 Location

e Phone

BN Photos/Media/Files

Google Play G Pay ACCEPT

Huwéng dan sir dung giao dich UniMobi
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2. Dang nhap

TAI KHOAN

Pang nhap

Nhé théng tin dang nhap

@ Hudng dan str  Quén mét
dung (GE

Cong ty ¢6 phan chirng khoan Ngan hang Cong thuong Viét
Nam

Tong dai: 1900 58 88 66
Pat lIénh nhanh: 1900 58 58 66
http://www.cts.vn

Huwéng dan sir dung giao dich UniMobi

(1) Nhap s tai khoan (chi nhap 6 sé; vi du:
tai khoan cua Quy khach hang Ila
007C123456 thi nhap vao 6 nay la
“123456”)

(2) Nhap mat khau

Luu y: Quy khich hang van s dung mat
khau hién tai dang sir dung dé giao dich
truc tuyén.

P6i v6i trudng hop dang nhap lan dau
hoic méi reset lai mat khau: khi Quy
khach dang nhap, hé thong s& yéu cau bat
budc thay do6i lai mat khau dang nhap va
mat khau dat lénh (ma PIN).

(3) Nhin ding nhap
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Il.  Téng quan
Sau khi ding nhap thanh céng, man hinh mic dinh sé 1a man hinh trong muc Téng
quan.
] RN © = %l .4l 49% = 15:21 Phﬁn‘ nay gém cac muc nhu hinh nhu sau:
7 . - Phan 1: Tong hop thdng tin thi truong,
Tong quan PHALSINH cac thong tin: Chi sé Index, bién do ting

giam, ty I¢ phan trim ting giam.

- Phan 2: Cac nhém chiing khoan

- Phan 3: Bang gia cua cac co phiéu thuoc
nhom

VN-IDX VN30-IDX HNX-IDX UPC-IDX

Thay dai

=

Tong quan

Huwéng dan sir dung giao dich UniMobi
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901 AM @ 70% .

— B D¢ xem thém thong tin chi tiét vé thi
truong, click vao thi truong tuong ung sé
cho ra két qua nhu bén dudi.

Huwéng dan sir dung giao dich UniMobi
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9:05 AM

HNX-IDX

Huwéng dan sir dung giao dich UniMobi

Trong muc s& c6 thdng tin vé diém hién
tal, ty I¢ % tang giam, bién d¢ tang giam,
s6 lwong ma ting, giam, khdi lugng khép
lanh va gia trj khop lenh.
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2. Danh muc ching khoan theo doi.

Phan nay bao gém cac nhém chirng khoan ma khach hang quan tim dwoc chia theo
muc dich ciing nhw nhu cau caa khéach hang.

2.1. Thém nhdém

2 RI ® = %l af 50% & 15:20 Pé thém nhém KH bim vao icon
Téng quan PHAI SINH Thém nhom

VN-IDX VN30-IDX HNX-IDX UPC-IDX

Chon danh muc ; + O

Thém nhém

Ma CK Gia

X6a nhém hién tai

=

Tong quan

<

Huwéng dan sir dung giao dich UniMobi
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Sau d6 s& hién ctra s6 nhu hinh, KH dién
tén nhom muon thém, vi du & day minh tao
nhom “abe”, sau d6 bam “Thuc hién”

Thém nhom

Tén nhom méi

Huwéng dan sir dung giao dich UniMobi
10
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N =. 9:17 Sau khi tao xong nhom “abc”, dé chon
nhém, KH bam vao . sau do6 chon “abc”

Chon danh muc

abc

CANCEL

Huwéng dan sir dung giao dich UniMobi
11
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G o p N = .4 9:29 Pé them ma ching khoan vao nhém, KH
,, in vao B sau d6 tim chirng khoan theo méa
Ton n PHAI SINH an vao s sau
G2 H ol nhu hinh:

VN-IDX VN30-IDX HNX-IDX UPC-IDX

A32 - Co phiéu Cong ty c6 phan 32

AAA - CTCP Nhya Va Mai truong xanh An Phat

AAM - CTCP THUY SAN MEKONG

QUWIERRUITHYJUYJIJOYP

AISYDRIFIGIH)JKJL

nZXCVBNMé:
el 8 [

Huwéng dan sir dung giao dich UniMobi
12
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2.2. Xbda nhom

L] Rl © = %l .4l 50% = 15:20 Pé x6a nhém, KH chon vao nhém can x6a,

PHAI SINH sau d6 bam vao va chon “Xda nhom
hién tai”

Tong quan

VN-IDX VN30-IDX HNX-IDX UPC-IDX

Chon danh muc

Thém nhém

X6a nhém hién tai

<

Huwéng dan sir dung giao dich UniMobi
13
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N &= .4 %] 9:18

Xac nhan

Ban chac chan mudn xéa nhom "abc"

Huwéng dan sir dung giao dich UniMobi

Sau khi chon, man hinh s€ hién ra théng
bdo. Vi du minh x6a nhoém “abc” thong
b4o s& hién ra nhu hinh, bAm chon “C6” dé
x6a hoic “Khong” néu KH thay d6i y dinh.

14
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N =. 9:18 Sau khi x6a nhom thanh cong s€ co6 thong
béo

Théng bao

Xéa thanh cong

Huwéng dan sir dung giao dich UniMobi
15
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Xem chi tiét nhom

G up N = .4 9:37
Tong quan PHAI SINH

VN-IDX VN30-IDX HNX-IDX UPC-IDX

Thay ddi

C.TIET XOA

Huwéng dan sir dung giao dich UniMobi

Dé xem chi tiét vé chiing khoan, KH bam
vao dong chira chirng khoan, chon chi tiét.

16
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@ h B m ?-'?:AII
<  Chitiét ma CK

AAA

CTCP Nhua Va Mbi truong xanh An Phét

17

0
71,003
54,018,238

Best Bids Best Offers

Huwéng dan sir dung giao dich UniMobi

- Tai ddy man hinh s& hién ra théng chi tiét
cua ma ¢ phiéu hién tai bao gdm muc gia
hién tai, bién do va phan trim ting giam,
gia tran, san, tham chiéu, KLTT va GTTT,
3 muc gia va khéi luong dit mua va ban
gan véi gia khap 1énh nhat.

- Khach hang c6 thé dat Iénh nhanh bing
cach 4n vao biéu twong mua va ban, hé
théng s& tu dong chuyén sang tab “Pit
Iénh” vai 1énh mua, ban, Ma chirng khoan
va gia tuong ung.

- Chi tiét vé Dat Iénh chang khoan sé& cé
trong muc “IV.Dbat [énh”

17
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2.3. Xba ma chwng khoan trong nhom.

G p N = .4 9:37 Pé x6a mi chiang khoan, KH chon vao
- ) dong c6 mé chang khoan chon “Xo6a”
Téng quan PHAI SINH

VN-IDX VN30-IDX HNX-IDX UPC-IDX

Thay déi

MUA C.TIET XOA

<

Huwéng dan sir dung giao dich UniMobi
18
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2.4. Pat 1énh nhanh mua va ban chikng khoan.

&G P Nl = .4 @% 937

Tong quan

VN-IDX VN30-IDX HNX-IDX

Thay déi

C.TIET XOA

=

Téng quan

<

Huwéng dan sir dung giao dich UniMobi

PHAI SINH

UPC-IDX

- Pé dit lénh mua hoic ban ma chang
khoan, KH chon vao dong c6 mé chang
khoan va chon “Mua” hoac “Ban” tuong
tmg. Sau d6 man hinh s& tu dong chuyén
qua Tab dat Iénh véi Iénh mua hoac ban
kém ma twong rng.

- Chi tiét vé Dat Iénh chang khoan sé& cé
trong muc “IV.Dbat [énh”

19
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Danh muc

] N ® F 5l .4l 49% = 15:22

Danh muc dau tu PHAI SINH

007C .01~ 17/09/2018
M3 CK KL ton +/-(%) % |i 16
BAM 5,600

HAG 30,000

240,390,000
178,800,000

-61,590,000

MUA ‘ CHI TIET ’ BAN

Tong GT dautu  Tong GT hién tai Tong lai

545,280,400 388,800,000 -131,230,000

I ® =
Danh muc

| o Ll

Huwéng dan sir dung giao dich UniMobi

- Phan Danh muc dau tu thé hién cac
loai chimg khoan Khach hang dang
nam giir, KL t6n, % tang giam, i 15.
Khéch hang c6 thé xem Tong GT dau
tu, Tong GT hién tai, Tong 14 & bang
bén.

- KH nhan B dé chon tiéu khoan
can xem

- Khéach hang c6 thé xem chi tiét, dat
lénh mua hodc ban vé cac ma chang
khoan trong danh muc bang cach 4n
vao dong c6 ma chirng khoan, sau do
chon muc tuwong tng, chi tiét twong tu
muc “2.3.Xem thong tin chi tiét ching
khoan trong nhom” va “2.5 bat Iénh
mua va ban ching khoan trong nhém”
nhu trén.

20
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1. Datlénh

G d b N = .4 0% 9:57

bat lénh PHAI SINH

HAG

CTCP HOANG ANH GIA LAl
2,434,295

437
374,880,433

Reset (O
O]

+

+

Huwéng dan sir dung giao dich UniMobi

(1) Chon tiéu khoan: Mic dinh hién thi
s6 tiéu khoan dau tién (tiéu khoan duoi
.01). Truong hop tai khoan c6 nhiéu tiéu
khoan: NPT kich vao miii tén dé chon
tiéu khoan mudn dt lénh.

(2) Chon loai lénh: Mua, Ban

(3) Nhap mé chung khoan thuc hién
mua/ban

- Hién thi théng tin caa ma ching khoan
bao gom gid tran/tham chiéu/san, tén
chung khoan, san, tang/giam, du mua du
béan.

- KL tbi da: khéi lugng tbi da c6 thé mua
d6i voi ma chieng khoén vira nhap

(4) Chon loai Iénh: LO, ATO, ATC, MP,
MTL....

(5) Nhap gié:

- Chon loai Iénh LO: yéu cau phai nhap
gia theo dung dinh dang (don vi 1000d:
vi du gia 13.700 => nhap 13.7)

- Chon loai I1énh ATO, ATC, MP...: 6 gia
s& ty dong hién thi gia theo loai lénh:
Iénh ban — gi san, 1énh mua — gia tran.
(6) Nhap khdi lugng

(7) Nhap lénh ban hoac mua: Lénh sg
hién thi form Duyét yéu cau giao dich.
Néu thiét 1ap tu dong duyét, thi lénh s&
vao hang doi (truéc gio GD) hoac vao
san GD (trong gio GD)

21
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N =. 1:27 (8) Xéc nhan giao dich: Nhap mat khau
dat Iénh (ma PIN) sau d6 nhan nat xac
nhan.

Thong tin dat Iénh

007C

LO
6.370
100
1,274

637,000

Y EIRGET [] Luu mat khau

THUC HIEN

Huwéng dan sir dung giao dich UniMobi
22
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N =. 1:28 (9) Lénh dat thanh cong: xuat hién hop
thoai thong bao dat 1énh thanh cong.

Théng bao

Dat lénh thanh céng

Huwéng dan sir dung giao dich UniMobi
23
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IV. Sélénh

= = 1:29 - Chon tiéu khoan B i xem s [énh ting
S8 lénh ST SING tiéu khoan (tiéu khoan thuong, tiéu khoan
: margin)
- Nhin vao dong Iénh dé xem thong tin chi
tiét lénh

Lénh Tai khoan
007C

Cho khép HAG

10003299

Stra

S6 lénh

Huwéng dan sir dung giao dich UniMobi
24
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1. Siwra lénh
= ‘ Dé stra 1énh, KH chon vao dong chia 1énh
can stra, sau do6 chon “Stra” nhu hinh.

S6 lénh PHAI SINH

Lénh Tai khoan

007C
Cho khép HAG

10003299

Stra

Huwéng dan sir dung giao dich UniMobi
25
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Mat khau

Huwéng dan sir dung giao dich UniMobi

N = .4 5% 1:29

0
6.370
6.37
100

100

[] Luu mat khau

THUC HIEN

- KH c6 thé chon stta mot trong 2 muc
“Gia cho khép” hodc “KL cho khép” hodc
ca 2. Trong vi du minh chon stta KL cho
khép tir 100 c6 phiéu 1én 200 c6 phiéu.

- KH nhap mat khau giao dich vao phan
mat khau sau d6 chon “Thuc hién”.

26
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2. Huy lénh

=
(o] o A"

S6 lénh

A

Lénh Tai khoan

007C
Chokhép HAG

10003299

Stra

Huwéng dan sir dung giao dich UniMobi

Dé huy lénh, KH chon vao dong chua 1énh
can huy, sau d6 chon “Huy” nhu hinh.

27
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Thong bao

Hay lénh thanh céng

Huwéng dan sir dung giao dich UniMobi

(N

—
v o4

A

-

1:33

Phan mém hién thong bao dé xac nhan KH
chic chdan mudn huy 1énh, Chon “Co6” néu
KH muén hay Iénh, chon “Khéng” dé giir
nguyén lénh nhu ban dau.

28
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V. MO RONG
1. Thi trueong

1.1 Bang gi&

4+ Puong din: M6 rong => Thi Truong => Bang gia .

4 Muc dich: Bang gia thé hién cic con s bao gom: Chi s gia hién tai trong phién, khdi lugng
cb phiéu giao dich va gia trj giao dich tinh dén thoi diém hién tai, thay d6i vé chi sb gia so véi
ngay hom trudc, chi sé cia cic ma c6 phiéu theo ting san. Dudi day 1a dién giai chi tiét cho
tung muc

SEESS Vieltal, W, 16:80 S Budc 1: Sau khi nhin chon bang gia, tng

M& réng CEVARSINIEEN  dung sé hién cac chi sb vé gia, tang giam,
khéi lwgng giao dich trong phién cua ting

Thi truégng ma nhu hinh dudi.

Bang gia
Théng ké
Khuyén nghi
Thong tin THQ
Tai khoan
Thong tin TK

Sao ké tai khoan

D3di mat khau

Giao dich
S6 1énh dat

S6 l1énh diéu kién

Huwéng dan sir dung giao dich UniMobi
29
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eeeee Viettel &=

e

Thay dai

0.00 (0.0%)

0.00 (0.0%)

Huwéng dan sir dung giao dich UniMobi

3,841ty

KL

Bwéc 2: Quy khach nhan chon San nhu anh
bén dé chon theo ddi cac san khac. Unomobi
c6 3 san gom c6 HSX, HNX va Upcom.
Trong anh minh hoa la san HSX

30
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EeessiViettot: = SR Budc 3: Quy khach chon 1 ma bat ki dé

&« xem chi tiét cac chi sd, 1énh (Mua, Bén).
Trong anh minh hoa bén la md ABT
(Cong ty c6 phan xuat nhap khau thay san
Bén Tre)

3,841ty

Thay dai KL

CHI TIET

0.00 (0.0%)

0.00 (0.0%)

Huwéng dan sir dung giao dich UniMobi
31
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1.2 Théng ké:

4+ Puwong din : Mg rong => Thong ké

4 Muc dich: Muc théng ké dwa ra chi tiét cac thdng tin giao dich chi sé théng ké ching khoan
tang giam , giao dich theo khdi lugng va gia tri, ching khoan ting tran — giam tran.. Quy
khach thyc hién cac budce nhu dudi day dé theo tac mot cach thuan tién.

o889 Viettel ¥ @ 3% Buwéc 1 : Quy khach nhin chon

PHAI SINH muc Théng ké nhu hinh duéi dé
vao cac muc chi tiét
(i1 Thitrudgng

Bang gia

Théng ké

Khuyén nghi
Thong tin THQ
Tai khoan
Thong tin TK
Sao ké tai khoan
Daoi mat khau
Giao dich

Sé 1énh dat

S6 Iénh diéu kién

Huwéng dan sir dung giao dich UniMobi
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Seune:Viettel ® 09:38 S Bugc 2: Khi vao dén muc nay, quy khach
&« Théng ké s& thady mot danh sach 8 chi sé thong ké chi
tiét va tly chon cac muc nay theo nhu cau
Thong ké chirng khoan ting sir dung. Trong anh minh hoa la muc

Théng ké chitng khoan ting
Théng ké chirng khoan giam

Théng ké giao dich theo khdi lugng
Théng ké giao dich theo gia tri
Thong ké chirng khoan ting tran

Théng ké chirng khoan giam san

Théng ké chirng khoan ting gia nhiéu nhat

Thong ké chirng khoan giam gia nhiéu nhat

Huwéng dan sir dung giao dich UniMobi
33
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+» ' VN Mobifone =

09:18

TK CK tang

12/09/2018

Gia hién tai

Thay déi Gia tri

32,603

1,467,523

236
16,500

748
50,041

6.190 0
0 (0%) 0

34.200
0 (0%)

3.430
0 (0%)

Huwéng dan sir dung giao dich UniMobi

@ © 84% =

14/09/2018

Khéi lugng Tiang/giam

Ty lé
0.280

6.98 %

0.440
6.97 %

0.410
6.97 %

0.400
6.91 %

0.560
6.89 %

0.950
6.88 %

2.200
6.88 %

0.220
6.85 %

Bwéc 3: Sau khi vao dén muc trén, ang
dung s€ hién ra cac tuy chon nhu chon San
va Ngay thang

1: Quy khéch nhan vao muyc nay dé chon
San theo nhu cau (c6 3 san gém ¢
Upcom, HNX, HSX)

2: Quy khach nhan vao muc nay dé chon
ngay thang
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1.3 Khuyén nghi:
4+ Puwong din: Mo rong = > Khuyén nghi
#+ Muc dich: Dua ra thong tin céc ma dugc khu,yén nghi Mua/ban trong phién giao dich. Trong
anh minh hoa phia dudi la cac ma c6 phiéu khuyén nghi Mua, khong cé khuyén nghi Ban. Quy
khach thuc hién cac budc sau

¢ Bude 1: Quay tro lai myc Mé rong, nhan chon phan Khuyén nghi

¢ Buwdc 2: Quy khach vao kiém tra cac ma c6 phiéu khuyén nghi theo timg ngay (trong anh
la cac ma dugc khuyén nghi Mua trong ngay 13/9/2018)

eeeee Viettel T 09:06 @& 12% 0> eeeee Viettel = 17:55 @ 27% W >4

Mé rong PHAI SINH [ Khuyén nghi

i)l Thitrudgng KHUYEN NGHI MUA
Bang gia Ngay KN M3 CK GiaKN % Lai/lo

Thong ké 13/09/2018 90

Khuyén nghi
13/09/2018 28

Thong tin THQ
13/09/2018 98

Tai khoan
13/09/2018
Thong tin TK
Sao ké tai khoan KHUYEN NGHI BAN
D38i mat khau Ngay KN M3 CK % L3i/ld
Giao dich

S6 1&nh dat

S6 Iénh diéu kién

Huwéng dan sir dung giao dich UniMobi
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1.4 Théng tin thuc hién quyén (THQ) :

4+ Puwong din: M6 rong => Thong tin THQ

4 Muc dich: Théng tin vé cac mé ching khoan dugc thue hién quyén giao dich theo
ngay

eeoee Viettel T @& 12% 0

PHAI SINH

Buéc 1: Nhan chon muc Thong tin THQ

iy Thitruong
Bang gia
Théng ké
Khuyén nghi
Thong tin THQ
Tai khoan
Thong tin TK
Sao ké tai khoan
D3I mat khau
Giao dich
S6 lénh dat

Sé 1énh diéu kién

Huwéng dan sir dung giao dich UniMobi
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= N © = %l .4l 49% = 15:24
< Thong tin THQ

JAVAV.N

Ngay chot Ngay TT

Ma CK Loai hinh
Ngay BDGD Ngay KTGD

Pang ky phat 10/04/2018 30/05/2018

AAA . 3
hanh thém  18/06/2018

1/1 huc hién 1/1
16/04/2018 ~ 02/05/2018
16/04/2018 ~ 11/05/2018
14,000 1a CKm AAA

Thuc hién quyén mua, ty 1€ 1:1

Huwéng dan sir dung giao dich UniMobi

Bwéc 2: Quy khach nhap méa c6 phiéu
minh muén theo dai (trong anh minh hoa
lamd AAA)

Buwéc 3: Ung dung s& hién ra thdng tin vé
cac ngay bat dau va két thic giao dich.
Anh minh hoa hién thi loai hinh giao dich
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2. Tai khoan
2.1 Thong tin TK

=*-Du’(‘)’ng din: Tai khodn => thong tin tai khoan .

4+Muc dich: Phan thong tin tai khoan hién thi cac thong tin c4 nhan ciia khach hang nhu
tién, , ching khoan, quyén.. ..

eeeoe Victtel T @ 47% W )

Bwéc 1: Khach hang chon phan
PHAI SINH Théng tin TK nhu hinh bén

Thi trueeng
Khuyén nghi
Thong tin THQ
Tai khoan
Thong tin TK

Sao ké tai khoan

P38i mat khau

Giao dich

S6 lénh dat

S6 I1énh diéu kién
Lénh truéc ngay

Lénh xu hudng

Huwéng dan sir dung giao dich UniMobi
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eeeoe Viettel T 09:10 @& 49% = )

Bwéc 2: Quy khach nhan chon
Thong tin TK muc Tién dé kiém tra sé tién
trong tai khoan

Thong tin tién

Huwéng dan sir dung giao dich UniMobi
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Viettel = 09:3 46% B ) 5 v kha
seese Viette 8 Sl BudGce 3: Quy khach chon muc

&« Théng tin TK Chirng khoan dé kiém tra cac ma
chung khoan trudc khi giao dich

Giao dich Ch& vé Cob thé ban

Huwéng dan sir dung giao dich UniMobi
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seseeViottal = 08:30 Sl Budc 4: Quy khach nhan chon quyén

&« Thong tin TK dé theo ddi loai hinh thuc hién va
ngay thuc hién

M3 CK Ngay chot Tylé Ngay TT
Loai hinh SL

Huwéng dan sir dung giao dich UniMobi
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seses Viettel = 09:19 Sl Buéc 5: Quy khach chon muc tai
&« Théng tin TK khoan dé kiém tra cac thong tin c&
nhan

Thong tin tai khoan

Huwéng dan sir dung giao dich UniMobi
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2.2 Sao ké tai khoan

+ Puong din: Tai khoan => Sao ké tai khoan

4 Muc dich: Hién thi cac thong tin vé s tién trong tai khoan cta khach hang

eeeoe Viecttel = 09:16 @ 47% W ) Buwéc 1: QU)'/ khéch nhén chon

Mé rong PHAI SINH phan Sao ké tai khoan dé vao

phan thong tin chi tiét
ili1  Thitruweng

Khuyén nghi
Thoéng tin THQ
Tai khoan
Thong tin TK

Sao ké tai khoan

Da6i mat khau

Giao dich

S8 1énh dit

S6 Iénh diéu kién
Lénh trudc ngay

Lénh xu hudéng

Huwéng dan sir dung giao dich UniMobi
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eeeee Viettel &= 09:10

— Sao ké TK

18/09/2018 18/09/2018

Thong tin tién

Ngay Phat sinh

Thong tin chirng khoan

M3 CK Du dau ky

Huwéng dan sir dung giao dich UniMobi

@ 49% W )

Du cudi ky

Bwéc 2: Quy khach kiém tra cac
thdng tin vé s du trong tai khoan
ctia minh. Pé thay doi thoi gian, quy
khach chon ngay thang nhu hinh bén
dé theo doi
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2.3 P6i mat khau

+ Puong din: Tai khoan => P6i mat khau

4+ Muc dich: Kiém tra va thay d6i mat khau c4 nhan

eeeece Victtel = 09:16 @ 47% W) Bwéc 1: Quy khach nhan chon

Md& rong PHAI SINH

phan P6i mat khau dé kiém tra
il Thitruong

Khuyén nghi
Thong tin THQ
Tai khoan
Thong tin TK
SEN CRETNGIED]
Da6i mat khau
Giao dich

S6 lénh dat

S6 Iénh diéu kién
Lénh trudc ngay

Lénh xu hudng

Huwéng dan sir dung giao dich UniMobi
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sests Vietlel = 09210 SRt Budc 2: Quy khach nhan chon muc
— Poi mat khau Mat khau d@ing nhap dé kiém tra va
thay d6i mat khau ca nhan khi ¢ nhu
cau. Sau khi thay d6i, quy khach nhin
Po6i mat khau dé xac nhan va luu

Po6i mat khau

Huwéng dan sir dung giao dich UniMobi
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3. Giao dich
3.1 S6 lénh dit

¢ Muc dich: Kiém tra [énh mua/ban théng thudng caa NDT duoc thuc hién nhap 1énh vao san thong
qua man hinh dat I1&nh.

«fl VN MOBIFONE = 09:50 @ 9 72% w.

Md& réng PHAI SINH

Tai khoan

Sao ké tai khoan
D38i mat khiu
Giao dich

S&8 lénh dat

S8 lénh diéu kién
Lénh trudc ngay
Lénh xu hudng
Lénh chdt 13
Lénh cat 18

Lénh tranh Mua/Ban
Dich vu

Ung trudc

D3dng ky mua phat hanh thém

Huwéng dan sir dung giao dich UniMobi
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will WV MOBIFOME = 12:25

< Sa lénh giao dich

Qo7C 10~

13092018
Lénh Tai khoan

O0TC18105210

Huwéng dan sir dung giao dich UniMobi

S6 lénh giao dich

1. Chen tiéu khoan can tra ciu.
2. Chon ngay can tra cuu.
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3.2 Lénh trwéc ngay

ol VN MOBIFONE = 09:50 @9 72 -

Mé rong PHAI SINH

L Taikhoan
Sao ké tai khoan
D&i mat khau
Giao dich
S3 |énh dat
S6 lénh diéu kién
Lénh trudc ngay
Lénh xu hudng
Lénh chét I3
Lénh cit 16
Lénh tranh Mua/Béan
Dich vu
Ung trude

Dang ky mua phat hanh thém

Huwéng dan sir dung giao dich UniMobi
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ol VN MOBIFONE = 13:13 @ 9s52.m

Lénh trudc ngay Lénh trwdc ngay.

007C 01 1. Chon tiéu khoan cin tra ciru.
S — 2. Chon ma chieng khodan céan dit
lénh.
: 3. Phwong thic:
NGAN HANG THUGNG MAI CP A CHAU ¢ Phatsinh 1 lan.
¢ Khép da khoi lwong dit.
Thong 1o feoh Gl 4 Khéi lwgng CP can dit.
5. Ngay hiéu luec.
6. Gia dat.
7. Pidu kién :
¢ Khong diéu kién.
¢ Giatham chiéu.
14/09/2018 20/09/2018 8. GiaTC.
9. Xa&c thuc mua/ban.

® Khép di KL dit ©

1,000 +

33,000
4+ Huy lénh diéu kién : KH lam
dong thoi cac budc sau

B1: Huy Iénh dicu kién trong so Iénh
dicu kién

B2: Huy lénh phét sinh do I¢nh dicu

kién trén tao ra (néu co6) trén So Iénh
giao dich.

Gié tham chiéu

Huwéng dan sir dung giao dich UniMobi
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3.3 Lénh xu hwéng.

all VN MOBIFONE = 09:50 @ 9 72 -

Md rong PHAI SINH

L. Taikhoan
SEN CRETRGIED
D&i mat khau
Giao dich
S6 |énh dat
S8 lénh diéu kién
Lénh trudc ngay
Lénh xu huéng
Lénh chét |3
Lénh cat 16
Lénh tranh Mua/Ban
Dich vu
Ung trude

Dang ky mua phat hanh thém

Huwéng dan sir dung giao dich UniMobi
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ol VN MOBIFONE = 13:20

Lénh xu hudng

007C 01 Vv

NGAN HANG THUGNG MAI CP A CHAU
Théng tin 1énh Reset ()
@ Khdp du KL dat @

1,000 +

14/09/2018 20/09/2018

1: Theo gia tri 35,000

Huwéng dan sir dung giao dich UniMobi

@ @gs52%m

Lénh xu hwéng

1. Chen tiéu khoan can tra ciu.
2. Chon ma chieng khoan can dit 1énh
3. Phwong thuc:

¢ Phatsinh 1 lan.

¢ Khép di khéi lwong dit.
4. Khéi lwong CP cén dit.
5. Ngay hiéu luc.
6. Khoang dwrng:

¢ Theogiatri

¢ Theo %
7. Chénh léch TP.
8. Gia mua thap nhat (tQy chen)
9. Xéac thwc mua/ban.

4+ Huy Iénh diéu kién :

Cach 1: Hay lénh diéu kién trong so
lénh Pidu kién

Céch 2: Huy Iénh phat sinh do Iénh
diéu kién trén tao ra (néu co) trén S lénh
Co s6.
Cha y: Dbi voi truong hop Khach hang
sra Lénh phat sinh tir Lénh diéu kién thi
lénh stra d6 s& sinh ra s6 hiéu Lénh méi
khong lién quan dén Lénh diéu kién goc.
Do vay khi thuc hién Huay Iénh thi phai
vao ca hai S6 lénh diéu kién va Sb Iénh
Co s dé thuc hién huy Lénh diéu kién
g6c va cac Lénh sira Lénh phat sinh tur
Lénh diéu kién gbc do.
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3.4 Lénh chét l&i

ull WM BMOBIFOME =

Tai khoan
San ki tai khodn
6 mat khdu
Giao dich
S8 1énh dit
0 [&nh digw kign

Lénh trudc noay

Lénh xu hudng

Lénh tranh Muz/Ban

Dich vy

Ung trudc

mua phat hanh thém

Huwéng dan sir dung giao dich UniMobi

CE R

PHAI SINH

(X1 ]
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all VN MOBIFOHE = 12:44 @ g 03 () 4 L énh chét l3i.

> Sl 1. Chen tiéu khoan can tra ciru
e Y 2. Chon ma ching khoan can
dat Iénh.
3. Phwong thuc:
ACE ¢ Phatsinh 1 lan.
¢ Khép di khéi lwong dit.
4. Khéi lwong CP cén dit.

MGAN HANG THUCNG Mal CP A CHAL

Thiing tin 1&nh Reset () . Ngf"‘y‘hié“ |1.1:C.
6. Gia binh quan.
Phét sinh 1 130 © 7. Chénh I(}_C,h g.ié:
¢ Theogia tri
1,000 + ¢ Theo %

8. Kich hoat néu gia thi truong
> =)

14/08(2018 20/09/2018 9. Giachénh |éCh TP.

10. Gia dit.

11. Xac thuc ban.

4 Huy lénh diéu kién :

Cach 1: Huy lénh diéu kién
trong so lénh Piéu kién

Céch 2: Huy Iénh phat sinh do
lénh diéu kién trén tao ra (néu co)
trén S6 1énh Co s6.
Cha y: D6 véi truong hop
Khéch hang sua Lénh phat sinh tur
Lénh diéu kién thi lénh stra do6 sé
sinh ra s6 hiéu Lénh méi khong
lién quan dén Lénh diéu kién goc.
Do vay khi thuc hién Huay Iénh thi
phai vao ca hai S6 Iénh diéu kién
va Sb Iénh Co s& dé thuc hién
hiy Lénh diéu kién gbc va céc
Lénh stra Lénh phat sinh tir Lénh
diéu kién gdc do.

o T g
1: Theo gid tri

Huwéng dan sir dung giao dich UniMobi
54



Cong ty c6 phan Chirng khoan Ngan hang Cong Thwong Viét Nam — VietinBank Securities

3.5 Lénh cit 18.

willl VR BAOBIFOGHE = 12:13 & W g |

Md réng PHAI SINH

Tai khoan

BdEi mat khdu
Giao dich
enh Jdat

1 18nh digu kign
Lénh trudc nody
L&nh xu hudng
L&nh chdt 13
LEnh cat 15
Lénh tranh buz/Ban
Dich wu
Ung trudc

BEng ky mua phat hanh thém

Peli3 rireg

Huwéng dan sir dung giao dich UniMobi
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wll Y MOBIFONE = 13:03
& Lénh cat 16 Lénh cat lo.

007C181062.01 v~

1. Chen tiéu khoan cén tra ciu.
L 2. Chon mé chirng khoan can dit 1énh.
ACB 3. Phwong thurc:
NGAN HANG THUGNG Ml CP A CHAL ¢ Phéatsinh 1 1an.
- ¢ Khép @i khdi lwong dit.

Thing tin 1&nh Reset ()

4. Khdi lwgng CP can dit.
Phét sinh 1130 @ 5. Ngay hiéu luc.
6. Gia binh quan.
7. Chénh léch gia:
¢ Theo gia tri
14/08/2018 20/09/2018 ¢ Theo %
8. Kich hoat néu gia thi truong (< =)
9. Giachénh léch TP.
1: Theo gid tri 10. Gia dijt.
11. X&c thyc ban.

1,000 +

4 Hiy I¢nh diéu kién :

Cach 1: Huay lénh diéu kién trong sb
lénh Piéu kién

Cach 2: Huy lénh phat sinh do Iénh diéu
kién trén tao ra (néu co) trén So6 lénh Co
S
Chu y: Poi voi truong hop Khéach hang
stra Lénh phat sinh tir Lénh diéu kién thi
lénh stra d6 s& sinh ra sd hiéu Lénh méi
khoéng lién quan dén Lénh diéu kién goc.
Do vay khi thuc hién Huay lénh thi phai
vao ca hai S6 lénh diéu kién va So lénh
Co sé dé thuc hién hay Lénh diéu kién
g6c va cac Lénh stra Lénh phat sinh tir
Lénh diéu kién gbc do.

Huwéng dan sir dung giao dich UniMobi
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3.6 Lénh tranh Mua/Ban:

all VI MOBIFONE = 1221 (LA -

M ring PHAI SINH

Tai khoan

Sao ké tai khodn
Pai mat khau
Giao dich

54 lénh dat

Sa lenh digu kign
Lénh trudc ngay
Lé&nh xu hudng
Lénh chdt 15
Lénh cat 16

Lénh tranh Mua/Ban
Dich v

Ung trudc

B&ng kv mua phat hanh thém

(X1, e

Huwéng dan sir dung giao dich UniMobi
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all VB MOBIFOMNE 5 1318

Lénh tranh Mua/ban.

— Lénh tranh mua

T o 1. Chon tiéu khoan can tra ci
2. Chon ma chieng khoan can
dat lénh.

ACE 3. Phwong thuc:

¢ Phatsinh 1 lan.

MGAN HAMG THUOMNG MAl CP A CHAU R .
¢ Khop da khoi lwong dat.

Thing tin lénh Reset (9 4. Khéi lwgng CP can dit
(mua/béan)
(e) Khdp di KL d3t G) 5. Ngay hiéu luc.

6. Xac thuc ( mua/ban)
e + & Hiy lénh didu kién -
Cach 1: Huy lénh diéu kién
14/09/2018 20/09/2018 trong s Iénh Biéu kién

Céch 2: Huy Iénh phét sinh do
lénh diéu kién trén tao ra (néu co)
trén S6 1énh Co s6.
Cha y: Dbi voi truong hop
Khéach hang stra Lénh phét sinh
tir Lénh diéu kién thi 1énh stra d6
s& sinh ra sé hiéu Lénh méi
khong lién quan dén Lénh diéu
kién géc. Do vay khi thuc hién
Huay Iénh thi phai vao ca hai S6
lénh diéu kién va So6 lénh Co sé
dé thuc hién huy Lénh diéu kién
g6c va cac Lénh sira Lénh phat
sinh tir Lénh diéu kién géc do.

Huwéng dan sir dung giao dich UniMobi
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VI.  Dichvu .
Hudng dan st dung phan dich vu

1. Ung truéc tién ban

Puong dan: Truy cap unimobi/mé rong/dich vy- Gmg trudc tién ban

Muc dich: Cho phép tng truéc tién ban, hay cac 1an tng trudc tién ban

all Viettel 3G @ 9 39%m

SEVARSINEEN Buc 1
@ Giao dich (1) Vao phan mé rong

e B (2) Chen phan dich vu @ng trwéc

Dich vu

Ung trudc

Dang ky mua phat hanh thém
Chuyén khoan ndi bo
Chuyén khoan ngan hang
Chuyén chitng khoan

Ban o lé

Céng ng Margin

Phong téa/Giai téa ngan hang

{}) Hbtrg

Huwéng dan sir dung giao dich UniMobi
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ull Viettel 08:56 @ 9 22%m Buéc 3:

(_ Ung trude An n0t tao yéu cau

TAO YEU CAU

Huwéng dan sir dung giao dich UniMobi
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ol Viettel = @ 9 47% m

Buéc 3 :
(1) Chen tiéu khoan
(2) Chon ngan hang
(3) Nhap sé tién muén ing trwéc
(4) Sau khi hoan thanh xong an

vao nut “ Thuc Hién”

Ung trudc tién ban

Chon tai khoan

Chon ngén hang

Nhap sé tién

THUC HIEN

Huwéng dan sir dung giao dich UniMobi
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all Viettel = @ 9 47% =

Budc 4:

- Sau khi nhan vao nit “ Thuc Hién”
man hinh s€ hién ra 1 thong bao nhu
trén dé xac nh an lai chinh xac yéu cau

mg truéc cua khach hang 1 lan nira,

Ung trudc tién ban

khach hang c6 trach nhiém kiém tra

Théng béo tinh chinh xac cua yéu cau lai 1 lan
Tiéu khoan: 007C00 .01 nita. Néu di chinh xac nhin vao nat
S6 tién rng: 200,000,000 B
Lai trng: 288,000 “«CO”
Phiquan ly: O

Khéng

DONG THUC HIEN

Huwéng dan sir dung giao dich UniMobi
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ull Viettel = @ 9 47% = ,
e Bwéc 5:

(1)Man hinh hién ra yéu cau xac
thwc mat khau. Khach hang gd
chinh x4c mat khiu giao dich cuaa
minh tai day
Yic thue (2)Sau d6 nhin vao niit “ Thuc
' hi¢n”

Luu mat khau

THUC HIEN

Huwéng dan sir dung giao dich UniMobi
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C. ALl ¢ & W e E Théng bao thuc hién yéu cau

“Thanh Céng”

Thong bao

Thuc hién thanh céong

THUC HIEN

Huwéng dan sir dung giao dich UniMobi
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ol Viettel 08:56 @ 9 22%h_ Buéc 7 :

& Ung trudc

- Quy khach kiém tra céc chi sb
nhu hinh bén dé theo ddi lich sur
007C90 01 \/ giao dieh

' 1: Quy khach chon tiéu khoan cua
minh

14/09/2018 14/09/2018 L L
2: Quy khach chon thoi gian minh

mudn kiém tra

Huwéng dan sir dung giao dich UniMobi
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Hiy Y&u cau ing trwéc tién ban nhw sau:

Buéc 1:
uil Viettel = 4:13 PM
T Ung trudc - Sau khi nhap tng trudc tién ban
el ctra s6 s& hién ra man hinh chinh

Xac vira nhap ¢ trang thai “ Chua
duyét”. Khach hang c6 thé yéu cau
Ngay 06/09/2018 “ HUY” bang cach nhan vao nat”
Hiy” nhu hinh

06/09/2018 06/09/2018

CTS-900-01
007C000 .01
06/09/2018
10/09/2018
200,000,000
288,000

(0}

1: Ung dé mua
Chua duyvét

Huay

TAO YEU CAU

Huwéng dan sir dung giao dich UniMobi
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il Viettel = 3:11 PM @ © 84% wm) .y
i Buérc 2:

- Ung truéc

Xéc nhan lai yéu cau Hay bang cach

007C000 .01 v/ nhan vao nlt “Cé”

06/09/2018 06/09/2018

Ngay 06/09/2018

CTS-900-01

007C0O00 .01

Théng bao

Ban chac chan muén hiy?
Khoéng
1: Ung dé fnuy

Chua duyét

Huay

TAO YEU CAU

Huwéng dan sir dung giao dich UniMobi
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il Viettel = 3:11 PM @ © 84% wmm) , .
' : Buoc 3 :

& Ung trudc

Xac nhan Huay thanh cong tir hé

007C000 .01 v/ z
thong

06/09/2018 06/09/2018

Ngay 06/09/2018

CTS-900-01

007CO000 .01

Théng bao
Huy thanh céng

DONG
o
1: Ung dé mua
Chua duyét

Hay

TAO YEU CAU

Huwéng dan sir dung giao dich UniMobi
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2. Dang ky mua Phat Hanh Thém
Puong dan: Truy cap unimobi/mé réng/dich vu- Péng ky mua phdt hanh thém
Muc dich: Cho phép dang ky mua phat hanh thém, huy dang ky mua ph 4t hanh thém

ail Viettel 3G @ 9 39% m )

PHAI SINH

Bwoc 1 :

T (1) Truy cap phan mé rong
iao dic
(2) Chon dich vu “Pang ky mua

Lénh tranh Mua/Ban phat hanh thém”
Dich vu

Ung trudc

Dang ky mua phat hanh thém

Chuyén khoan ndi bd

Chuyén khoan ngan hang

Chuyén chitng khoén

Ban 16 1é

Céng ng Margin

Phong téa/Giai tda ngan hang

() Hobtrg

Huwéng dan sir dung giao dich UniMobi
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uil Viettel = 08:56

&« Pang ky mua PHT Bwoéc 2:
(1) Nhan vao nhap md Chung khoan ding

TL Q Ngay KHQ Ngay chét ky ,
TL N Ngay TT Ngay KTDK ->Man hinh hién ra 1 list danh sach dé

khach hang chon lya

Huwéng dan sir dung giao dich UniMobi
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ull Viettel = 3:18 PM @ 9 54% = ) ,
Bwoc 3 :

Pang ky mua PHT

(1) Chon loai quyén “Ping ky phat
hanh thém”

TLQ  Ngay KHQ Ngay chét (2) Nhan vao nit PANG KY

TLN  Ngay TT Ngay KTDK

V1 02/07/2018 03/07/2018
Ui 28/09/2018

Dang ky phat hanh thém
27/08/2018

28/09/2018

10,000

DANG KY CHI TIET

Huwéng dan sir dung giao dich UniMobi
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all Viettel = @ 9 54% =

Dang ky mua PHT
DHT - [1/1 - 1/1]
1: Dang ky

007CO0

1,000
10,000

10,000,000

THUC HIEN

Huwéng dan sir dung giao dich UniMobi

Buworc 4:

C6 3 muc can select ( Lua chon)

(1)Thao tac : Chon muc 1. Bang ky

(2)Tiéu khoan : chon tai khoan dung dé
thanh toan khi dang ky mua (Chon lya
gira tai khoan théng thuong hoac tai
khoan vay)

(3)S6 luong dang ky: Chon sb luong
mua cua khach hang

(4)Cudi man hinh sau khi nhap xong céc
dir liéu can thiét click vao “THUC HIEN”
dé hoan tat viéc diang ky mua thém
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all Viettel

Dang ky mua PHT

Théng bao

Thong tin: DHT - [1/1 - 1/1]
- 10,000
Tiéu khoan: 007C00  1.01
SL dang ky: 1,000
Thanh tién: 10,000,000
Noi dung:

@ 9 53% = |

Khéng

THUC HIEN

Huwéng dan sir dung giao dich UniMobi

Buéc 5 : Sau khi nhan vao nit “ Thuc Hign”
man hinh s& hién ra 1 théng bao nhu trén dé
x&c nhan lai chinh xac yéu cau ding ky mua
PHT cua khach hang 1 lan nira, khach hang cé
trach nhi ém kiém tra tinh chinh xac cua yéu
cau lai 1 1an nira. Néu d3 chinh xac nhan vao
nat “CO
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ull Viettel = @ 9 54% = , .
e Buéc 6 :

(1) Man hinh hién ra yéu cau xac
thuc mat khau. Khach hang go
chinh xac mat khau giao dich cua
minh tai day

(2) Sau d6 nhan vao nit “
Xac thyc Thuc hién”

Luu mat khau

THUC HIEN

alsldiflglh}ljlk]]
B ZIixlclivibinim s

123 @ dau cach Nhap

Huwéng dan sir dung giao dich UniMobi
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ull Viettel = @ 9 54% =

Buwdc 7 : Théng bao thuc hién yéu
cau “ Thanh Cong”

Thoéng bao

Thuc hién thanh cong

THUC HIEN

Huwéng dan sir dung giao dich UniMobi
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Hiy dang ky mua PHT

all Viettel @ 9 54% = )

Buwéc 1: Sau khi nhap dang ky mua
Phat Hanh Thém cira s s& hién ra m
an hinh yéu ciu vira nhap ¢ trang thai
Lich st ding ky “Chwa duyét”. Khach hang co thé
yéu cau “HUY” bang cach nhan vao

007C00 \ . . .
phan “ Chua duyét” nhu hinh tr én

Ngay Thao tac Trang thai

06/09/2018 : Dang ky Chua duyét

05/09/2018 : Bang ky Pa »oa

05/09/2018 : Dang ky Paoda

05/09/2018 : Dang ky D3 xda

05/09/2018 : Dang ky D3 xda

05/09/2018 : Bang ky D3 xda

05/09/2018 : Bang ky Da xda

Huwéng dan sir dung giao dich UniMobi
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all Viettel =

Ngay

06/09/2018

05/09/2018

05/09/2018

05/09/2018

05/09/2018

05/09/2018

@ 9O 84% wm

Lich st dang ky

007C00 .01

Thao tac SL Trang thai

: Dang ky 1,000 Chua duyét

10,000,000

Hay

Huwéng dan sir dung giao dich UniMobi

Bwéc 2: Sau d6 ¢ phan trang thai chua
duyét yéu cau s& hién ra nat “HUY” ,
khach hang c6 yéu cau Huy thi 4n vao
nGt “Hity”
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ol Viettel = Ml Budgc 3: Hé thdng yéu ciu xac nhan

lai HUY. Néu xac nhan la hay thi
nhan vao nit « C6”

Lich sur dang ky

007C00

Théng bao

Ban c6 chac chan mudn hty
yéu cau?

Khoéng
05/09/2
05/09/2018
1,000

05/09/2018 1: Dang ky 100 ba xoa

Huwéng dan sir dung giao dich UniMobi
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ail Viettel = @ O 84% wmm

Buwdéc 4: Hé thong thong bao HUY

thanh cong

Lich si&r dang ky

007C003

Thoéng bao
Huy thanh cong

05/09/2

05/

05/09/2018

Huwéng dan sir dung giao dich UniMobi
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3. Chuyén khoan ngan hang

Puwong dan: Truy cap unimobi/ma réng/dich vu- Chuyén khoan ngan hang
Muc dich: Cho phép dang ky chuyén khoan ngan hang, huy chuyén khoan ngan hang

ull Viettel 3G @ © 39% | ) Buéc 1:

PHAI SINH (1) Chon phan mé rong

@® Giao dich (2) Chon “ chuyén khoan ngan

hang”

Lénh tranh Mua/Ban

Dich vu

Ung trudc

Dang ky mua phat hanh thém
Chuyén khoan ndi bd

Chuyén khoan ngan hang
Chuyén ching khoan

Ban 16 lé

Coéng ng Margin

Phong toa/Giai téa ngan hang

) HOtrg

Huwéng dan sir dung giao dich UniMobi
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i = : ,
ull Viettel = 08:57 Buéc 2:

& CK ngan hang Sau khi di chon xong nhan nat “TA0
YEU CAU”

TAO YEU CAU

Huwéng dan sir dung giao dich UniMobi
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ull Viettel & @ @ 45% @ | il Viettel T @ 9 45% =

Chuyén khoan ngan hang Chuyén khoan ngan hang
Chon tai khoan 007C00 .01

Nguyén Var

Chon tai khoan 011111222
Nguyén Van
VIETINBANK
CN Bac Ninh
Bac Ninh

Nhap s6 tién 20,000,000

0

THUC HIEN THUC HIEN

Bwoc 3:

Nhap céc dit liéu ma hé théng yéu cau, bao gom:
(1) S6 tai khoan chuyén

(2) S6 tai khoan nhan

(3) S6 tién

(4) Sau khi nhap chinh xac 4n vao nat” Thuc hién”

Huwéng dan sir dung giao dich UniMobi
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s viitel @i s .. Budéc 4: Sau khi nhan vao nit 5

Thywc Hién” man hinh sé hién ra 1 thong
bédo nhu trén dé xac nhan lai chinh xac
Chuyén khoan ngan hang yéu cau chuyén khoan ngan hang cua
khach hang 1 1an nira, khach hang co tr
007C000 .01 ach nhiém kiém tra tinh chinh xac cua
yéu cau lai 1 1an nira. Néu d3 chinh xéc
nhan vao nit “CO”

Thong bao

S6 TK chuyén: 007C00 .01
S6 TK nhan: 011111222;
Tén TK nhan: Nguyén Van
Sé tién: 20,000,000
Phi: 0
Néi dung: TK 007C00 .01 -
Nguyén Van  chuyén khoan
ngan hang Online cho TK
01111122 - Nguyén Van
ngan hang VIETINBANK - Chi
nhanh CN Bac Ninh

Khdéng

20,000,000

THUC HIEN

Huwéng dan sir dung giao dich UniMobi
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aull Viettel & @ 9 45% m , .
ek Buéc 5 :

(1) Man hinh hién ra yéu cau xac thuc mat
khau. Khach hang gd chinh xac mat
khau giao dich ctia minh tai day

(2) Sau d6 nhan vao nit “ Thuc hién”

Xac thuc

Luu mat khau

THUC HIEN

alsjdlflglh]ljlk]!
B zZ i xlclvibinimEs

123 & dau cach Nhap

Huwéng dan sir dung giao dich UniMobi
84



Cong ty c6 phan Chirng khoan Ngan hang Cong Thwong Viét Nam — VietinBank Securities

il Viettel = M Buéc 6 : Thong bao thyuc hién “thanh

cong”

Thoéng bao

Thuc hién thanh cong

THUC HIEN

Huwéng dan sir dung giao dich UniMobi
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all Viettel ¥ 08:57 @ 9 22%0 ) Buéc 5 : Quy khach kidm tra cac
chi s6 nhu hinh bén dé theo dai lich
&« CK ngén hang sigiaodich

1: Quy khéach chon tiéu khoan cua
minh

007C90 .01 V

2: Quy khach chon thoi gian minh

14/09/2018 14/09/2018 mudn kiém tra

Huwéng dan sir dung giao dich UniMobi
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HUY CHUYEN KHOAN NGAN HANG

all Viettel & 3:16 PM @ 9 84% mm)

< CK ngan hang

007C00 01 Vv

06/09/2018 06/09/2018

Ngay 06/09/2018

Théng bao

Ban cé chac chan muén hay
yéu cau?

Khéng

en Van 1ri,
Chi nhanh

TAO YEU CAU

Huwéng dan sir dung giao dich UniMobi

Budc 1: Sau khi hoan thanh khau dang ky
chuyén khoan ngan hang, man hinh s& hién
ra nhu trén. Néu khach hang c6 nhu cau
muén HUY thi ta 4n vao n{t trang thai” Chd
Duyet” :

(1) Nhan vao nut “HUY”

(2) Néu xac nhan mudn Hay sau khi doc
théng béo thi tiép tuc nhan vao nat
“Co” dé ddng y hay giao dich
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il Viettel & 3:16 PM CCEA  Buoc 2: Thong bao xac nhan Hay
- CK ngén hang Thanh cdng

007C000 01 Vv

011111222

Thong bao

Huy thanh cong

TAO YEU CAU

Huwéng dan sir dung giao dich UniMobi
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4. Chuyén khoan ndi b

Puwong dan: Truy cap unimobi/ma rgng/dich vu- Chuy én khoan noi bo
Muc dich: Cho phép chuyén khoan noi bo

ull Viettel 3G @ QO 39% m )

PHAI SINH

Bwoc 1:

(1) Chon phan mé rong
(2) Chon chuyén khoan noi bo

Giao dich

Lénh tranh Mua/Ban

Dich vu

Ung trudc

Dang ky mua phat hanh thém
Chuyén khoan ndi bd

Chuyén khoan ngan hang
Chuyén chirng khoan

Ban 16 lé

Cbéng ng Margin

Phong téa/Giai tda ngan hang

Hb trg

Huwéng dan sir dung giao dich UniMobi
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ull Viettel 08:57 @ 9 22% @ ) Buéc 2 :

< CK ndi bd 1. Sau khi da chon xong nh4n
nit TA0 YEU CAU

TAO YEU CAU

Huwéng dan sir dung giao dich UniMobi
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ol Viettel 4:21 PM i ull Viettel & @ 9 45% @ )

Chuyén khoan ndi bd Chuyén khoan ndi b

007C0 .01

Chon ta khodn
Nguyén Van

Nhip s6 taf khodn 007C0

Nguyén Van

1,099,316,511

Nhép sd tién 50,000,000

TK007C000 .10

DONG THYC HIEN

THUC HIEN

» Buérc 3:
H oan thanh yéu cau cuaa hé th éng, bao gom :
(1) S6 tai khoan chuyén
(2) Nhap s tk nhan
(3) Nhap sé tién
(4) Xac nhan lai va an vao nut “Thuc Hién”

Huwéng dan sir dung giao dich UniMobi
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all Viettel = @ 9 45% =

Chuyén khoan ndi bd

007C00

Thoéng bao

TK chuyén: 007C000 .01
TK nhan: 007C000 10
S6 tién chuyén: 50,000,000
Phi: O
No&i dung: TK 007C000 .01
chuyén tién ndi bé Online cho TK
007CO000 A0

Khéng

TK 007C00 .01 chuyén tién ndi pd/Online cho
TK 007C00 .10

DONG THUC HIEN

Huwéng dan sir dung giao dich UniMobi

Bwéc 4 : Sau khi nhan vao nat “ Thuc
Hién” man hinh s€ hién ra 1 thdng bao
nhu trén dé xac nhan lai chinh xac yéu
cau chuyén khoan noi bo cua khach
hang 1lan n {ta, khach hang co trach
nhiém kiém tra tinh chinh xé4c cua yéu
cAu lai 1 1an nira. Néu da chinh xac
nhan vao nit “CO”
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all Viettel = @ 9 45% =

Buwdc 5: Thong bao thwc hién
thanh cong

Chuyén khoan ndi bd

007C000

Thoéng bao

Thuc hién thanh cong

PONG

50,000,000

TK 007C00 .01 chuyén tién ndi bd Online cho
TK 007C00 10

DONG THUC HIEN

Huwéng dan sir dung giao dich UniMobi
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ol Viettel = 4:22 PM @ @ 45% = )

& CK ndi bd

Buwdc 6 : Man hinh hién ra thong bao
“pA DUYET”

007CO000: 01 Vv

06/09/2018 06/09/2018

Ngay 06/09/2018
007C00
007C00
50,000,000

0

TK 007C000 .01 chuyén
tién ndi bd Online cho TK
007C000 10

Pa duyét

TAO YEU CAU

Huwéng dan sir dung giao dich UniMobi
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all Viettel ¥ 08:57 @ 0 22% 1) N— Quy khach kidm tra céc
P thong s6 nhu hinh bén dé theo di
<_ CK noi bO lich str giao dich ctia minh
0076907 01 v 1: Quy khach chon tiéu khoan cua
. minh
14/09/2018 | 14/09/2018 2: Quy khach chon thoi gian minh

mudn kiém tra

Huwéng dan sir dung giao dich UniMobi
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5. Chuyén khoan chieng khoan

+ ' VN Mobifone = 1621 @ o 79% .

Md& réng PHAI SINH

Bwéc 1: Khach hang vao phan mé rong

trén App, Click chon “Chuyén khoan
Dich vy

chung khoan”
Ung trudc

Dang ky mua phat hanh thém
Chuyé@n khoan ndi bd
Chuyé@n khoan ngéan hang
Chuyén chirng khodan

Ban o lé

Coéng ng Margin

Phong téa/Giai téa ngin hang
HS trg

Théng bao

Hoi dap

Huwéng dan sir dung giao dich UniMobi
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«!! VN Mobifone = 16:57 @ © 73% mm )

Buwéc 2: Khach hang Click chon
e Chuyén CK “Ta0 Yéu Ciu”

007C90 A0 v

/' 14/09/2018 y 14/09/2018

TAO YEU CAU

Huwéng dan sir dung giao dich UniMobi
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2.’ VN Mobifone = & O 78% ==

Buwdc 3: Khach hang thuc hién
(1): Chon tai khoan chuyén

(2): Chon mi chang khoan cén
Chuyén CK chuyén, tai khoan nhan, ma chimng
khoén can chuyén

Chon tai khoan

Chon ma CK

Chon tai khoan
Nhap SL

Nhap sé tién

THUC HIEN

Huwéng dan sir dung giao dich UniMobi
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L. YN Moblione’ 90 Buéc 4: Sau khi thuc hién busc 3

Khach hang thuc hién
(1): Chon tai khoan nhan
Chuyén CK (2): Nhap sé luong chung khoan can

chuyén
007C90

Chon tai khoan
Nhép SL

16,962

THUC HIEN

Huwéng dan sir dung giao dich UniMobi
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+//! VN Mobifone = G @ 78% mm Bwoc 5: Sau khi thuc hién xong
budc 4, khach hang Click “Thuc
hién” dé chuyén chiing khoan

Chuyén CK

007CS90
BPC
5,200
007C90

70

Chuyén chirng khoan BPC tir TK
007C9 .01 sang TK 007C90 10

DONG THUC HIEN

Huwéng dan sir dung giao dich UniMobi
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» ' VN Mobifone =

Chuyén CK

007C9

TK chuyén: 007C9
TK nhan: 007C9
Ma CK: BPC
So lugng: 10

Khong

Chuyén chifng khoan BPC tir TK
007C9 .01 sang TK 007C9 10

DONG THUC HIEN

Huwéng dan sir dung giao dich UniMobi

Bwéc 6: Sau khi thuc hién budc 5,
man hinh s& hién thi théng béo, khach
hang nhan “Co” dé hoan tat viéc
chuyén chang khoan
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VN Mobifone = @ O 78% ) . . L, . R i
Bwdc 7: Man hinh hién thi théng bao

viéc chuyén chirng khoén thanh cong

Chuyén CK

007C9

Thoéng bao

Thuc hién thanh céng

Chuyén chirng khoan BPC tir TK
007C9 .01 sang TK 007C9 10

DONG ‘ THUC HIEN

Huwéng dan sir dung giao dich UniMobi
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1.2 Hay Iénh chuyén ching khoan

+'' VN Mobifone = 16:26

<« Chuyén CK

Bwéc 1: Néu muén hay lénh

chuyén ching khoéan ,khach hang
oo7c .01 Click “Huy” dé thuc hién hay

14/09/2018 14/09/2018 Iénh chuyén chiing khoan

Ngay 14/09/2018

10
007C .01

007C 10

Chuyén chirng khoan
BPC tu TK

007C .01 sang TK
007C 10

Chua duyét
Huay

BPC

100

007C ok

007C .10
Chuyén chirng khoan
TAO YEU CAU

Huwéng dan sir dung giao dich UniMobi
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+ /' VN Mobifone = 16:27 @ O 78% = )

& Chuyén CK

007C 01 v/

14/09/2018 14/09/2018

Ngay 14/09/2018

Thdéng bao

Ban c6 chac chan muén huy
yéu cau chuyén khoan chirng
khoan?

Khéng Co
Chua duyet
Huay
BPC
100

007C .01

007C 10
Chuyén chi'ng khoan

TAO YEU CAU

Huwéng dan sir dung giao dich UniMobi

Bwéc 2: Man hinh théng bao huy
lénh chuyén chiing khoan xuét hién
dé hoi khach hang chic chin viéc
mudn hay lénh chuyén. Khach hang
click “ C6” dé thuc hi¢n lénh
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+//| VN Mobifone = 16:27 CICEA Bl Buwdc 3: Man hinh thong bao huy yéu
e Chuyén CK cau chuyén chung khoan thanh céng

TS o o trang thai chua duyét

14/09/2018 14/09/2018

Ngay 14/09/2018

Théong bao

Hay yéu cau thanh céng

PONG

OO 7 CIOU70IT. T\

Chua duyét
Huay

BPC

100

007C9 .01

007C9 & [0)
Chuyén chirng khoan

TAO YEU CAU

Huwéng dan sir dung giao dich UniMobi
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o000 VN Mobif e 16:27 & O 78% = , - 1A 5 A
SEEEEE Buéc 4: Sau khi Iénh huy duoc duyét

Man hinh hién thi két qua hay lénh
007C2 01 W chuyén chung khoan s& & trang théi
14/09/2018 14/09/2018 “ba huy”

< Chuyén CK

Ngay 14/09/2018

10
007C% -0

Q07C9 0
Chuyén chirng khoan
BPC tur TK

007C9 .01 sang TK
007C9 10

B3 hay

BPC

100

007C9 01

Q007 Co 0

Chuyé&n chifng khean
BPC tir TK

007C9 .01 sang TK

TAO YEU CAU

Huwéng dan sir dung giao dich UniMobi
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1.3 Xem lich sir chuyén chitng khoan

wll VN Maobifone <=

Hidiy

17 thang 8

2018

ok |[<Z—4

Huwéng dan sir dung giao dich UniMobi

Bwéc 1: Bé xem lich st chuyén
chung khoan, khach hang chon:

(1): Khoang thoi gian can xem

(2): Click Ok
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+!! VN Mobifone = 16:48 @ 0 40%®m | Budc 2: Sau khi két thuc budce 1,
3 Chuyén CK man hinh hién thi lich s S8 XUét
hién. Khach hang cé thé xem lai
007C 01 Vv lich str chuyén chirng khoén cua

17/08/2018 17/09/2018 minh

Ngay 14/09/2018

007C 10

Chuyén chirng khoan
BPC tUr TK

007C .01sang TK
007C A0

D3 huy

Ngay 13/09/2018

10
007C .01

007C 10

Chuyén chirng khoan
BPC tU TK

007C .01 sang TK
007C 10

Pa huy

TAO YEU CAU

Huwéng dan sir dung giao dich UniMobi
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6. Banlolé
+ 1| VN Mobifone = 16:29 @ 0 77% m. , . . 5
Bwéc 1: Khach hang vao phan mo
Mé rong PHAI SINH rong trén App, Click chon “Ban 16

|77’

) ¢
@ Dichvy

Ding ky mua phat hanh thém

Chuyén khodn ndi bg

Chuyén khoan ngin hang
Chuyén chirng khoan

Ban |6 l&

Cong ng Margin

Phong toa/Giai tda ngdn hang
Ho trg

Thing bao

Hai dap

Diing xuit

Huwéng dan sir dung giao dich UniMobi
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VN Mobifone = 16:30 ELS Buéc 2: Khach hang Click
e Banlole chon: “Tao Yéu Cau”

007C 01 Vv

06/09/2018 . 06/09/2018

TAO YEU CAU

Huwéng dan sir dung giao dich UniMobi
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stV Mobione SR  Budc 3: Khach hang Click chon
truong:

(1): Chon tai khoan

Banlole

(2): Chon md CK

Chon tai khoan

Chon ma CK

Nhap SL

|
THUC HIEN

Huwéng dan sir dung giao dich UniMobi
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all Viettel = @ O 54% = )

Ban o lé
007C

VNM

Nhap SL

THUC HIEN

Huwéng dan sir dung giao dich UniMobi

Buwdc 4: Khach hang thuc hién

(1): Nhap sé luong chung khoan
can ban

(2): Nhap gia chang khoan can bén
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ull Viettel = @ 9 54% = )
Bwéc 5: Sau khi thuc hién xong

budc 4, khach hang click “ Thyc
Hién” dé thuc hién ban 16 Ié

Banld lé
007C

VNM

THUC HIEN

Huwéng dan sir dung giao dich UniMobi
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il Viettel = R Budc 6: Khach hang tién hanh nhap

mat khau xac thuc va Click “ Thuc

hién”

Xac thuc

Luu mat khau

DONG THUC HIEN

123 @ dau céch Nhap

Huwéng dan sir dung giao dich UniMobi
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all Viettel = @ 9 54% = )

Banlo lé

007C

Thoéng bao

Tiéu khoan: 007C
Ma CK: VNM
Sé luong: 9
Thanh tién: 1,422,900

Khoéng

THUC HIEN

Huwéng dan sir dung giao dich UniMobi

Budc 7: Sau khi nhan thuc hién
tai budc 6, man hinh théng béo sé
Xuat hién, khach hang Click “C6”
dé hoan tat qua trinh dit Iénh
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all Viettel = 3:22 PM
&« Banlélé
007C 01

06/09/2018 06/09/2018

Ngay 06/09/2018

9

158,100
1,422,900
06/09/2018

Chua duyét

Hay

TAO YEU CAU

Huwéng dan sir dung giao dich UniMobi

@ © 53% = )

Bwéc 8: Sau khi két thuc budéc 7,
man hinh két qua dt 1énh ban 16
Ié s& hién thi trang thai chua

duyét dé cho khép
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Huy I1énh ban 16 1é

wll Viattal = 322 P & W 53% . Buwéc 1 Khach hang click Ch(_)l’l “Hlily”

Ban 18 1é dé thyc hién hiy lenh ban 16 I¢

0o7C 01 N

DL2NE OE09/2018

MNgay 06/09/2018

Chura duyet

Hay

TAD YEU CAU

Huwéng dan sir dung giao dich UniMobi
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wll Viettel = 3:14 PM @ © 84% wm)
Banlo lé
01

06/09/2018

Thong bao

Ban chac chan muén hay?

Khong

TAO YEU CAU

Huwéng dan sir dung giao dich UniMobi

Bwoc 2: Sau khi Click huy Iénh tai
buéc 1, man hinh théng bao xuat
hién dé hoi chic chian viéc khach
hang muén huy Iénh. Khach hang
click “C¢” dé thuc hién huy lénh
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all Viettel = 3:14 PM
< Ban 16 1&
007C

06/09/2018

Ngay 06/09/2018

Thong bao
Huay thanh céng

TAO YEU CAU

Huwéng dan sir dung giao dich UniMobi

@ O 84% mm )

Bwéc 3: Sau khi két thuc budc 2, man
hinh théng bao huay Iénh thanh céng sé
xuat hién, lénh hay & trang thai chua

duyét
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al Viettel = 9:37 AM @ O 37%m )

€ Ban 6 lé

Buwérc 4: Sau khi 1énh huy dugc duyét,
man hinh két qua s& hién thi trang théi

0o7C 01 v . .
[énh “ Da huy”

06/09/2018 06/09/2018

Ngay 06/09/2018

9
158,100
1,422,900
06/09/2018

Pa hay

TAO YEU CAU

Huwéng dan sir dung giao dich UniMobi
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Xem lich s ban 16 1é chieng khoan

September "

@ © 98% (amm)

Huwéng dan sir dung giao dich UniMobi

Budc 1: Dé xem lich str ban 16 1¢
chirng khoan, khach hang thuc hién:

(1): Chon khoang thoi gian can xem

(2): Click chon “OK” dé xem
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«utl Viettel = 3:22 PM
< Ban 16 I&
007C .01

06/09/2018 06/09/2018

Ngay 06/09/2018

9

158,100
1,422,900
06/09/2018

Chua duyét

Hay

TAO YEU CAU

Huwéng dan sir dung giao dich UniMobi

@ @ 53% = |

Budc 2: Sau khi két thuc buéc
1, Man hinh hién thi lich sir ban
16 1¢ s& xuat hién, khach hang c6
thé xem lich st ban 16 1¢ cua
minh tai day
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7. CoOng ng Margin

+ ' VN Mobifone = 16:21 @ © 79% = Buéc 1: Khach hi‘ing vao phén mo

Mé rong PHAI SINH

rong trén App, Click chon “Coéng

@ Dichvu ng Margin”
Ung truédc
Pang ky mua phat hanh thém
Chuyén khoan ndi bd
Chuyén khoan ngan hang
Chuyén chirng khoan
Banlo lé
Cong ng Margin
Phong téa/Giai téa ngan hang
Hb trg
Thoéng bao

Hoi dap

Huwéng dan sir dung giao dich UniMobi
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« ' VN Mobifone 3G 16:47 @ O 9% )

— Cdéng ng Margin

Budc 2: Sau khi thuc hién budc 1, man
hinh hién thi cac tiéu khoan céng ng

Chon tai khoan v/ <<Titcas>> margin
Ti€u khoan Téng ng Con ng

007C : 605,484,868 605,484,868
007C : 1,349,367,871 358,544,545
007C i 1,418,405,602
007C . 353,043,836
007C k 4,770,817
007C : 4,273,229
007C : 4,026,706
007C : 68,102,000

007C . 436,589,102

4,244,964,031 964,029,413

Huwéng dan sir dung giao dich UniMobi
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' VN Mobifone = 10:19 @ © 73% LB Bll’()’c 3: Khéch hang Click Vao Cé_c

“— Coéng ng Margin

tiéu khoan dé xem chi tiét cac

Chon tai khoan v ; <<Tatca>> v thong tin
Tiéu khoan Téng ng Con ng

007C : 605,484,868 605,484,868

Tén khach hang

1:Margin
11/09/2018
10/12/2018
87

0

0

544,935

16,348,091

1,349,367,871 119,414,626

4,244,964,031 724,899,494

Huwéng dan sir dung giao dich UniMobi
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8. Phong Téa/ Giai téa ngan hang
Phong téa ngan hang

+ ' VN Mobifone = @ Q@ 77% mm )

PHAI SINH

Buwéc 1: Khéach hang vao phan mé
rong trén App, Click chon “Phong
@ Dichvu toa/Giai téa ngan hang”

Pang ky mua phat hanh thém

Chuyén khoan ndi bo

Chuyén khoan ngan hang

Chuyén chirng khoan

Banlo lé

Cong ng Margin

Phong téa/Giai téa ngan hang

Ho trg

Thong bao
Hai dap

Piang xuat

Huwéng dan sir dung giao dich UniMobi
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il VN Mobifone = 10:49 @ © 65% mm ) , _— .
. st B | Budc 2: Khach hang thuc hién

& Phong téa/Giai téa ngan hang

(1): Chon tai khoan

Chon tai khoan

Chon thao tac

LAM LAI THUC HIEN

Huwéng dan sir dung giao dich UniMobi
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«1l VN Mobifone = 13:25 @ O 68% mm Buéc 3: Sau khi Ch()n tai khoan tai

€& Phong téa/Giai téa ngan hang

budc 2, khach hang thuc hién chon
007C .20 thao tac phong toa hoac giai toa

Nguyén

VTB

460_VTB_THUATHIENHU

Chon thao tac

Done

Phong téa <::I

Giai tda

Huwéng dan sir dung giao dich UniMobi
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ull VN Mobifone = 13:26 @ © 67% mm | , . N ~ A e A A
: : Buwoc 4: Khach hang nhap so tién can

€— Phong t6a/Giai téa ngan hang

phong toa sau d6 Click “Thuc hién”

0o7c 20 dé thyc hién phong toa
Nguyén

VvTB

460_VTB_THUATHIENHU

Phong téa

2,000

LAM LAI THUC HIEN

Huwéng dan sir dung giao dich UniMobi
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«2il VN Mobifone = 13:27 @& O 67% mm | Bll’é’c 5: Sau khi két thﬁc bu’(’)’C 4’

o R RS BO Gl LT man hinh thng béo s& xuit hien
007C .20 dé hoi khach hang cé chic chan
mubn thuc hién viéc phong toa,
khach hang Click vao “C6” dé

thuc hién viéc phong toa

Thong bao

Ban cé chac chan muén
thuc hién?

Khong

LAM LAI THUC HIEN

Huwéng dan sir dung giao dich UniMobi
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«21l VN Mobifone = 13:27 @ O 67% = ) . . . i , L,
R Sl e Man hinh thong bao két qua sé hién
& Phong toa/Giai toa ngan hang

thi “ Thyc hién thanh cong” viéc
oo7cC .20 L .

phong téa da duoc thuc hién

Nguyén

Théng bao

Thurc hién thanh cong

Thuc hién tir Mobile

LAM LAI THUC HIEN

Huwéng dan sir dung giao dich UniMobi
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Giai téa ngan hang

«s8l VN Mobifone = 13:25 @ O 68% mm | , Z Z . N ,
Bwéc 6: Néu muon giai toa, khach

— Phong téa/Giai téa ngan hang

hang quay lai buéc 3 va chon “Giai
0oo07C .20

Nguyén

VTB

460_VTB_THUATHIENHU
=

2,484
39,830,222

Chon thao tac

Done

Phong téa

| Giaitéa |<z—

Huwéng dan sir dung giao dich UniMobi
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221l VN Mobifone = 13:26 @ © 67% =m |

& Phong téa/Giai téa ngan hang Buwdc 7: Khach hang nhap so tién can
giai téa sau d6 Click “thyc hién” dé
oo7c .20

thuc hién giai téa

Nguyén

vTB

460_VTB_THUATHIENHU
=

2,484

39,830,222

Giai tdéa

2,000

‘ LAM LAI THUC HIEN

Huwéng dan sir dung giao dich UniMobi
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20l VN Mobifone = 13:27 @& © 67% mA

<« Phong téafGlil téa noln Rang Bwéc 8: Man hinh thdng bao sé
xuit hién dé hoi khéch hang co
0o7C .20 . . X e e
chac chan muon thyuc hién viéc giai

téa, khach hang Click vao “Co” dé

thuc hién viéc giai toa

Thoéng bao

Ban cé chac chan mudn
thuc hién?

Khong

LAM LAI THUC HIEN

Huwéng dan sir dung giao dich UniMobi
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w11l VN Mobif = 13:27 @ © 67% mm ) . . . B B . o
; orens Man hinh théng béo két qua s& hién thi
E— Phong téa/Giai téa ngan hang ) . _ N

thuc hién thanh cong” viéc giai toa da dugc

007C .20 < A
thuc hién

Nguyén

Thoéong bao

Thuc hién thanh cong

Thuc hién tir Mobile

LAM LAI THUC HIEN

Huwéng dan sir dung giao dich UniMobi
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VIII. Hbtrg
1. Thong bao

Huéng dan st dung phan dich vu Thong Bao

- Dbuong dan: Truy cdp unimobi/ma réng/Ho tro- Thong bao
Muc dich: Cho phép nha dau tu doc cac thong bao tir Cong ty Chung khoan Cong thuong
lién quan dén san pham dich vu, qui dinh cia cong ty

a=z = F L2 B .l 92% T 15:49

1. Khéch hang vao phan mé rong trén App sau

Mé rong d6 nhan chon “Théng Bao” dé doc cac thong
R béo cta Céng ty Ching khoan Cong thuong
Pang ky mua phat hanh thém

Chuyén khoan ndi bo

Chuyé&n khoan ngéan hang
Chuyén chirng khoan

Ban o lé

Coéng ng Margin

Phong téa/Giai tda ngan hang
Hé tro

Théng bao

Hoi dap

bang xuat

Huwéng dan sir dung giao dich UniMobi
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Hwéng din siv dung phin dich vu Hoéi Pap
Puwong dan: Truy cap unimobi/mé réng/Hé tro - Hoi ddap

Muc dich: Cho phép khach hang guri cac cau hoi thic mic lién quan dén san pham dich vu va cac qui dinh
cua Cong ty Ching khoan Cong thuong

2. Héi dap

<« = 1 = LAz = a1l 92% T 15:49

Bwéc 1: Khach hang vao phan mg rong
trén App sau d6 nhan chon “Héi dap” dé
doc cac thong bao cua Cong ty Chung
Pang ky mua phat hanh thém khoan Céng thlIO’l’lg

M& rong

—ig e = ——

Chuyé&n khoan ndi bé

Chuyé&n khoan ngan hang
Chuyén chirng khoan

Ban 16 lé

Cong ng Margin

Phong téa/Giai téa ngan hang
Ho trg

Thoéng bao

Haéi dap

Pang xuat

= SE|

Huwéng dan sir dung giao dich UniMobi
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8l VN Mobifone = @ O 57% = )
& Bwérc 2: Sau khi thuc hién buéce 1,
man hinh hién thi truong loc dix liéu:

(1): Khéach hang g ky tu dé loc dir
liéu c6 san

(2): Khach hang nhan gui cau hoi

GUI CAU HOI

Huwéng dan sir dung giao dich UniMobi
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CLRL BT Budc 3: Sau khi thuc nhan giri cau hoi,

man hinh dat cau hoi sé€ hién ra:
(1): Khach hang tiéu dé cau hoi
(2): G6 noi dung can hoi

GUri cau hoi , o
(3): Nhan thuc hién dé guri cau hoi

THUC HIEN

Huwéng dan sir dung giao dich UniMobi
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aliviiMobifonals & Wisox Bud6c 4: Sau khi thao tac xong budc
3 man hinh théng bao hién thij gui
cau hoi thanh coéng

Théng bao

GUri cau hoi thanh céng

THUC HIEN

Huwéng dan sir dung giao dich UniMobi
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3. Ping xuit

«8l VN Mobif = @ © 54% = ) P \ N A 0 A N
i oRrone Khach hang vao phan mé rong trén

App sau d6 nhan chon “Ping xuat”

S Dich dé dang xuat tai khoan.
ich vu

(1): Nhan Pang Xuat

Pang ky mua phat hanh thém (2) Man hinh xac nhan viéc déng

Xuat, khach hang nhan “Cé” dé dang

Chuyén khoan noi bd . )
xuat tai khoan

Xac nhan

Quy khach cé chac chan muén
thoat dang nhap?

Phong téa/Giai téa ngan hang

Ho tro

Thong bao
Hoi dap
Ping xuat

M3 ronc

Huwéng dan sir dung giao dich UniMobi
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