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l. Pang nhap
1. Tai phan @wng dung trén dién thoai.

NoSIM & 317 PM 0% w.

; — ™ Truy cap App Store tim kiém
1 ® ™ “Unimobi” sau d6 chon “GET”

s / “NHAN” tai app Vé.
]2

Hudéng dan s dung giao dich UniMobile
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Tiép theo chon “INSTALL™/
“CAIPAT’

App Store Cancel

UNIMOBI "1
¢ BELEEE
APP

ACCOUNT cTSabcd  @GMAILCOM

Install

Hudéng dan s dung giao dich UniMobile
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Na 5IM 10:04 AM & 54 .

Csearc Sau khi cai dat thanh cong,

chon “Open” / “MO” dé mo

P“'M"t’_i tng dung.

tinBankS

L open J ®

What's New Version History

- Bugs fixed and mare...

Preview

Ung dyng giaa dich chifng khoan trie tuyén do VietinbankSc cung cdp.

VietinBankSc

Ratings & Reviews
This app hasn't 1h

e e e M A

Hudéng dan s dung giao dich UniMobile
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2. Piang nhap

Man hinh dang nhap Uni
- mobile hién thi nhu hinh bén.
@, unimobi

Al KHOAN

Dang nhap

Nhd thang tin dang nhip

= Hudng din Quén
~ ol dung mdt khiy

Hudéng dan s dung giao dich UniMobile
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007C908XX¥

Bang nhap

Nhd théng tin ddng nhip

@ Huéng din Quén
sif dung mét khiu

>8ng thuang Vigt Mam

Hudéng dan s dung giao dich UniMobile

(1) Nhap sé tai khoan (chi nhap 6 sb; vi
du: tai khoan cua Quy khach hang la
007C123456 thi nhap vao 0 nay la
“123456”)

(2) Nhap mat khau

Luu y: Quy khach hang van sir dung mat
khau hién tai dang st dung dé giao dich
truc tuyén.

Pbi véi truong hop diang nhap lan dau
hoic mai reset lai mat khau: khi Quy
khach ding nhap, hé thong s& yéu cau bat
budc thay doi lai mat khau dang nhap va
mat khau dat lénh (m& PIN).

(3) Nhan ding nhap
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Il. Téng quan

Sau khi ding nhap thanh cong, man hinh méic dinh 1a man hinh trong muc Téng quan.

9:01 AM

Téng quan

Bang theo dai

Ma CK

Hudéng dan s dung giao dich UniMobile

@ 70% )
PHAI SINH

UPC-IDX

Phan nay gdm céc muc nhu hinh nhu sau:
- Phan 1: Téng hop théng tin thi truong,
cac thong tin chi s6 Index, bién do ting
giam, ty 1€ % tang giam.

- Phan 2: Tao danh muc chting khoan can
theo doi.

- Phan 3: Bang gi4 cac co phiéu trong
danh muc theo doi.
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1.Chi s6

Mo SIM = 9:01 AM

Tra ciru chi sb chi tiét vé thi truong ting
san click vao thi truong tuong tng.

Téng quan

Hudéng dan s dung giao dich UniMobile
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oil Viettel = 4:59 PM

<« HNX-IDX

2018-09-27

Hudéng dan s dung giao dich UniMobile

@ O 62% = )

Théng tin vé chi s6 diém hién tai, ty 186 %
ting giam, bién d6 ting giam, s6 lwong ma
tang giam, khéi luong khép lénh va gia tri
khép Iénh, bidu db.

10
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2. Danh muc chirng khoan theo doi.

Phan nay bao gém cac nhom chirng khoan ma khach hang quan tim dwogc chia theo
muc dich ciing nhw nhu cau ciaa khéach hang.

2.1. Tao danh muc

Sosa L] Pé thém danh muc CK can theo déi KH
Tang quan PHAI SINH

bAm vao icon nhu hinh chon “2.Thém
nhom”

X0a nhom hién tai

Thém nhdrm

Hudéng dan s dung giao dich UniMobile
11
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oSl | Sau d6 sé& hién cira s6 nhu hinh, KH tao
tén danh muc muon thém, vi du ¢ day
minh tao nhoém “abc”, sau d6 bam “Thuc
hién”

Thém nhom

BONG THUC HIEN

g w e r t y u 0 p &
a s d_ f g h j kI sl
e X o v b n m ! O
m: @ 0 123

Hudéng dan s dung giao dich UniMobile
12
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9:06 AM © 69% m Sau khi taO Xxong KH Ch(_)n vao danh muc

Tong quan PHAI SINH

“abc” da tao mai.

UPC-1DX

Thay déi

Done

Hudéng dan s dung giao dich UniMobile
13
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9:07 AM ""‘”‘- KH Ch(_)n “+” nhu hil’lh, tim ma Chl,l'ng
Téng quan PHAI SINH

khoan can theo ddi dé thém vao danh muc
da tao.

UPC-IDX

Hudéng dan s dung giao dich UniMobile
14
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MaSIM ¥ 11:07 AM @ Nntl::l'u:irgiru; [ I Sau khi Ch(_)n CéC mé CK Cén theo déi
Tong quan PHAI SINH

trong danh muc, ta ¢c6 man nhém ching
khoan nhu sau.

Thay ddl

Hudéng dan s dung giao dich UniMobile
15
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Pé x6a danh myc, KH chon vao danh muc

Tong quan

cAn x6a, sau d6 bAm vao icon nhu hinh va
chon “1. X6a danh muc hién tai”

Bang thaa dai

Xoa nhom hién tai

Thém nhém

Hudéng dan s dung giao dich UniMobile
16



Cdng ty cd phan Chirng khodn Ngin hang Cédng Thwong Viét Nam — VietinBank Securities

e | Sau khi chon man hinh s hién ra théng
ok ot B hao. Chon “C6” hoac “Khong”.

Xac nhan

Ban chac chan mudn xoa nham
Quan tam'

Hudéng dan s dung giao dich UniMobile
17
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e | Sau khi x6a danh muc thanh cong s€ cé

Tong quan

théng béo

Thong bao

¥oa thanh cong

Hudéng dan s dung giao dich UniMobile
18
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2.3. Xem chi tiét nhom

NS Soan B - Dé xem chi tiét vé ma chang khoan quan
Toéng guan PHAI SINH

tam, KH chon mé chung khoan chon “2”
chi tiét.

UPC-IDX

X0A BAN

Hudéng dan s dung giao dich UniMobile
19
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Mo 5IM = 9:08 AM

& Chi tiét ma CK

Hudéng dan s dung giao dich UniMobile

- Tai day man hinh s& hién ra thdng chi tiét
ctia ma co phiéu hién tai bao gom muc gia
hién tai, bién d6 va phan traim ting giam,
gia tran, san, tham chiéu, KLTT va GTTT,
3 muc gia va khéi luong dat mua va ban
gan véi gia khap 1énh nhat.

- Khéach hang c6 thé dit 1énh nhanh bing
cach an vao biéu tugng mua va béan, hé
théng sé ty dong chuyén sang tab “Pit
[énh” vai 1énh mua, ban, M& chirng khoan
va gid tuong tng.

- Chi tiét vé bat lénh chung khoan sé& c6
trong muc “IV.Dbat [énh”

20
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2.4. Xb6a ma chirng khoan trong danh muc.

No SIM = 9:08 AM @ 69% .

- Pé x6a ma chung khoan, KH chon mi
churng khoan chon “Xo6a”

Téng quan PHAI SINH

UPC-IDX

Thay ddi

& Téng quan

Hudéng dan s dung giao dich UniMobile
21
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2.5. Pat Iénh nhanh mua va ban chitng khoan.

Mo S 208 AM

Téng quan

Hudéng dan s dung giao dich UniMobile

® B0% .

PHAI SINH

- bat 1énh nhanh mua hoac ban ma chirng
khoan, KH chon vao dong c6 ma ching
khoan va chon “Mua” hoac “Ban” tuong
mg. Sau d6 man hinh s& tu dong chuyén
qua Tab dat Iénh véi Iénh mua hoac ban
kém ma tuong ng.

- Chi tiét vé Pat lénh chang khoan s& co
trong muc “IV.bat Iénh”

22
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I11.  Danh muc
1. Chon tai khoan tra cau

No SiM = 1:36 PM @ 66%

Danh muc déu tu PHAI SINH

KL ton
100

8

Danh mue

Hudéng dan s dung giao dich UniMobile

Phan Danh muc dau tu thé hién cac
loai chimg khoan Khach hang dang
nam git bao gom:

- KL ton: KL ting loai chung khoan c6
trong danh muc

- % tang giam: % tang giam cua chang
khoan trong phién

- L& 16: % l&i/ld d6i véi tung loai
chang khoan tinh tir thoi diém mua t6i
hién tai.

- Tong GT dau tu: Tong GT dau toan
danh muc

- Téng GT hién tai: Tong GT danh
muc tinh trén gia tri chang khoén tai
thoi diém hién tai

- Tong lai: Tong GT hién tai — Tong
GT dau tu.

23
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1. Chen tai khoan tra ctru

9:10 AM

Danh muc dau tu

14/09/2018

007C90

01

Hudéng dan s dung giao dich UniMobile

PHAI SINH

Done

(1) Chon tiéu khoan: Mic dinh hién
thi s6 tiéu khoan dau tién (ticu khoan
dudi .01). Truong hop tai khoan co
nhiéu tiéu khoan: NDT kich vao miii
tén dé chon tiéu khoan mudn dit 1énh.
Trong do:

-TK duoi xx.01 la tai khoan thuong.
-TK duoi xx.10 la tai khoan margin
-TK dubi xx.20 1a tai khoan két ndi
ngan hang.

24
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2. Chon ngay tra cwru

. Khach hang tuy chon khoang thoi gian
can tra ciiu bang cach click vao 0 thoi
gian va chon nhu hinh bén dudi.

September 14 2018

Hudéng dan s dung giao dich UniMobile
25
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3.1. Danh muc dau tu

No SIM = 9:11 AM

Danh muc dau tu

007C9 0 v 14/09/2018
Ma CK

CDN

17,780

CHITIET

Hudéng dan s dung giao dich UniMobile

@ 69% .

PHAI SINH

0
14.822

15.000

Khach hang c6 thé xem chi tiét, dat lénh
mua hodc ban vé cac mi ching khoan
trong danh muc dau tu bang cach an vao
dong c6 ma ching khoan, sau dé chon
muc tuwong wng, chi tiét twong tu muc
“2.3.Xem thong tin chi tiét chiung khoan
trong nhom” va “2.5 Bat 1énh mua va ban
ching khoan trong nhoém” nhu trén.

26
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IV. BDatlénh
1. Chen tai khoan giao dich

S B Dé vao Tab Dit [énh chon “Pit [énh” nhu
Tong quan PHAI SINH hxlnh bén

UPC-IDX

Dang theo doi

M3 CK Thay ddi

& Téng quan

Hudéng dan s dung giao dich UniMobile
27
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411 PM
it lénh

007C20 01

CDN

Cong ty cd phdn Cang DA Néng

v

007C908

01

Hudéng dan s dung giao dich UniMobile

@ 73% .

PHAI SINH

16.000 1

Done

(1) Chon tiéu khoan: Mic dinh hién thi s6
tiéu khoan dau tién (tiéu khoan duoi
xx.01). Truong hop tai khoan c6 nhiéu
tiéu khoan: NPT kich vao miii tén dé chon
tiéu khoan mudn dt lénh.

Trong do:

-TK dudi xx.01 la tai khoan thuong.

-TK duoi xx.10 la tai khoan margin

-TK dudi xx.20 13 tai khoan két ndi ngan
hang.

28
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2. Patlénh

9:12 AM
Ditlénh

007Co 01 v

CON 15.000 1

Céing ty ¢ phin Cang DaNing

Hudéng dan s dung giao dich UniMobile

(2) Chon loai lénh: Mua, Ban

KH tuy chon Iénh “Mua” hoac “Ban”
bang cach chon vao & twong tng, mau
xanh dang vai 1énh Mua, mau dé tng
vai 1énh Ban.

29
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9:12 AM @ 69% M )|
Ditlénh

007C91 01 v

15.000 |

y ¢d phan Cang D4 Ning

Hudéng dan s dung giao dich UniMobile
30
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9:15 AM

Dt lénh

007C90 .01

N - Céng ty cd phan Cang Da Nang

Hudéng dan s dung giao dich UniMobile

A

15.000 1

(3) Nhap ma chang khoan thuc hién
mua/ban:

- Hién thi théng tin cia ma chiing khodn
bao gom gia tran/tham chiéu/san, tén
ching khoan, san, tang/giam, du mua du
béan.

- KH chon mé ching khoan muén dit Iénh
bang cach danh mai trén thanh tim kiém

nhu hinh bén.

- KL tbi da: khéi luong tdi da co thé mua
doi vai ma chang khoan vira nhap.

31
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ri:wsfu : (4) Chon |Oa| Iénh LO, ATO, ATC, MP,
bt lénh MTL,PLO....

007C90 01 v

Dé chon loai lénh, KH chon vao ving 1
CON LV E  nhu hinh, sau d6 KH tién hanh chon loai
Céng ty ¢ phén Cang Da Ning 0 Iénh (7), Vl]ng 2

Done

LO
ATO
ATC

Hudéng dan s dung giao dich UniMobile
32
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9:16 AM
D3tlénh

007C20 01

CON

Céng ty ¢d phan Cang Da Néng

ABC

Hudéng dan s dung giao dich UniMobile

v

undo

"

0
return
?
: #=
ABC

(5) Nhap gié:

- Chon loai Iénh LO: yéu cau phai nhap
gia theo dang dinh dang (don vi 1000d:
vi du gia 13.700 => nhap 13.7). Mic
gia hop 1é nam trong khoang Gi4 tran
va Gia san cua Ma chang khodn.

- Chon loai 1énh ATO, ATC, MP...: 6
gid s& ty dong hién thi gia theo loai
Iénh: Iénh ban — gia san, 1énh mua — gia
tran.

33
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No SIM = 9:17 AM

&« Dit lénh

007C920: .01

CDN

Céng ty cdl phan Cang Da Ning

ABC

Hudéng dan s dung giao dich UniMobile

A4

undo

15.000 1

0
return
b
. #+=
ABC

(6) Nhap khéi lwong:

Khoi lrgng hop 1€ phai nho hon hogc bang
phan “Toi da” & trén.

- Sau khi nhap xong khoi lugng, phan mem
s€ tu dong tinh toén ra phan “Gia tri” twong
ung.

- Khéch hang tiép tuc chon “Mua” d¢ hoan
tat phan dat Iénh.

34
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No SIM = 9:17 AM

Khéach hang nhap mat khau giao dich
vao phan mat khau, sau d6 chon “Thuc
hién”

Théng tin dat Iénh

007C908160.01

CDN

Lo
13.500
100
2,025

1,352,025

YT TY YL Luu mét khdu

DONG THUYC HIEN

@ # $ & * ( ) ] " return
! ?
#4= % _ + = / ) : #=
ABC undo ABC

Hudéng dan s dung giao dich UniMobile
35



Cdng ty cd phan Chirng khodn Ngin hang Cédng Thwong Viét Nam — VietinBank Securities

i . M Sau khi dat [énh thanh cong sé hién ra
thong bao nhu hinh.

Thong tin dat I1énh

Thong bao

bat Iénh thanh cang

THUC HIEN

Hudéng dan s dung giao dich UniMobile
36
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V.  Sblénh

1. Sira lénh

e Dbi véi san HNX, khi 1énh chwa khop hoic khép 1 phan c6 thé sira gia voi phan khéi lugng

cho khap con lai.

e Dbi vai san HOSE cho phép stra gia, khéi lwong chd khaop.

No SIM = 10:36 AM

S6 lénh

007C9 01

Tai khoan

007ce .01
CDN

007C9 01
CDN

54 1enn

Hudéng dan s dung giao dich UniMobile

v

@ Not Charging (W)

PHAI SINH

Khdp
[i}
0.000
(1]
0.000 0.000

- Phan s6 lénh 'ghé hién cac Iénh khach
hang da dat khoi luwong da khop, khoi
lugng cho khop.

- Pé xem “S6 1énh” khach hang chon vao
Tab “So Iénh” nhu hinh bén dudi.

37
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@ Not Charging )

PHAI SINH

10:36 AM

So lénh

007C90 01 v

Tai khoan
007C9 01
CDN

CDN00000035

Stta

54 tgnh

Hudéng dan s dung giao dich UniMobile

(1)Xuat hign thong tin Iénh géc: Mé ching
khoan, loai Iénh, khoi Iuwgng dat.

(2)Dé sira lénh da dat, khach hang chon

vao dong chua 1énh can sira, sau d6 chon
“Stra” nhu hinh bén.

38
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Mo SIM = 10:37 AM @ Mot Charging R

Stra lénh

snssssnee Luu mét khau

THUC HIEN

#e=

ABC undo ABC

Hudéng dan s dung giao dich UniMobile

(1)Khach hang c6 thé chon sta mét trong
2 muc “Gia cho khép” hodc “Khéi luong
cho khép” hoic ca 2.

(vi du chon stra Khéi lwong cho khép tir
100 c6 phiéu 18n 200 cé phiéu).

(2)Sau khi stra xong Khach hang nhap mat
khau giao dich vao phan mat khau.

(3)Sau @6 chon “Thuc hién”.
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2 B Sau khi sira Iénh thanh c¢6ng phan mém s&
hién Ién thdng bao.

Stfa lénh

Théng bao

Thue hién thanh cong

THUC HIEN

Hudéng dan s dung giao dich UniMobile
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Mo SIM = 10:38 AM @ Not Charging (= )

Sau khi sua Iénh thanh cong,
phan khéi luong chd di thay doi
LD sl A7 tir <100” thanh “200” trong phan
S6 Iénh.

S8 Iénh PHAI SINH

Lénh Tai khoan Khdp
007C90 0 100 0
CDN 13.500 0.000

0 500 o]
13.500 0.000 0.000

56 Iénh

Hudéng dan s dung giao dich UniMobile
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2. Hiy lénh

e Muc dich: Khi 1énh chua khdp, cho phép huy phan con lai cho khép cua lénh.

No SIM = 10:36 AM

S lénh

007C908160.01

Tai khoan

007C908160.01 100
CDN 13.500

CDN00000035
Stra

007C90&160.01
CDN

548 ljnh

Hudéng dan s dung giao dich UniMobile

0.000

0

0.000

@& Not Charging =

PHAI SINH

Chd

100
13.500

0
0.000

Pé huy Iénh khach hang chon ticu
khoan da dat Iénh goc:

(1)Chon Iénh dat can huy

(2)Sau d6 “Huy” nhu hinh bén
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No SIM = 10:46 AM

Sé lénh

007C90 .01

Thong bao

Ban chac chan muén huy lénh?

Hudéng dan s dung giao dich UniMobile

@ Not Charging ==

PHAI SINH

Phian mém hién théng bao dé
x4c nhan Khach hang chic
chin mudn huay lénh, Chon
“C6” néu Khach hang muén
hay lénh, chon “Khong” dé
gitt nguyén lénh géc.
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No SIM = 10:46 AM

S6 lénh

007C90 .01

Lénh Tai khoan

007C90 .0 100
CC 13.500
007C90 .0 500
CDN 3.500

58 lgnh

Hudéng dan s dung giao dich UniMobile

N

Khép

0
0.000
0

0.000

@& Mot Charging =

PHAI SINH

Cha

(0]
0.000

0

Sau khi huy Iénh thanh cong
phan sé Iénh s& hién thi khéi
luong khép va Cho khop sé
vé khong.
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VI. MO RONG

1. Thi trwong
1.1Bang gia
+ Dwong dan: M6 rong => Thi Trudng => Bang gia .

4+ Muc dich: Bang gia cung cip thong tin téng quan vé thi trudng, chi sd gia hién tai
trong phién, khdi luong cb phiéu giao dich va gia tri giao dich tinh dén thoi diém
hién tai, thay doi vé chi sb gia so v6i ngdy hom trude, chi sb cia cac ma cd phiéu
theo tirng san. ......

eeeee Viettel = 16:40 @& 3% (l) Ch(_)n M& rc}ng = Béng gié
Md& rong PHAI SINH

Thi truong
Bang gia

Théng ké
Khuyén nghi
Thong tin THQ
Tai khoan
Thong tin TK
Sao ké tai khoan
Poi mat khau

Giao dich

Sé Iénh dat

S6 1énh diéu kién

Hudéng dan s dung giao dich UniMobile
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sesssViatinl & (2): Chon san can theo ddi nhu hinh bén. Dé
- 3 chon theo ddi cac san khac. Unimobi c6 3
san gém c6 HSX, HNX va Upcom. Trong
anh minh hoa la san HSX

3,841ty

Thay dai KL

12.000 § 0.00 (0.0%)

0.00 (0.0%)

Hudéng dan s dung giao dich UniMobile
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eeeee Victtel =

e

Thay déi

CHI TIET

0.00 (0.0%)

0.00 (0.0%)

Hudéng dan s dung giao dich UniMobile

Tiép theo khach hang chon 1 mé bat ki d¢ xem
chi tiét cac chi so, 1énh (du mua/du ban).

Trong hinh’minh hoa pén la ma ABT (Cong ty
co phan xuat nhap khau thuay san Bén Tre)
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Tiép theo khéch hang nhan vao ting muc dat Iénh (Mua hoac Ban), s& hien thi ra chi sb
nhu 2 hinh dudi lan luot nhu sau (chi tiét phan dat 1énh tham khao tai file....)
@ 12% 0 )4

eseeee Viettel = 17:30

€« Pt Iénh

esees Viettel = 17:29

&« Pat Iénh

ABT ABT

CTCP XNK Thuy San Bén Tre CTCP XNK Thuy San Bén Tre

0 0

33.450 ‘ 0
31.150 6,512,243

0

6,512,243

Reset (O Reset (O

Hudéng dan s dung giao dich UniMobile
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e Viettel = 17:30 CEEASSYE  Trong muyc Chi tiét ma CK, ang dung sé
- Chi tiét ma CK

hién thi céc chi sd nhu gia tham chiéu,
gia mo ctra — dong cua, gia cao nhat

o thap nhat ...

CTCP XNK Thuy San Bén Tre
33.45

33.45

0
36
6,512,243

Best Bids Best Offers

Hudéng dan s dung giao dich UniMobile
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1.2 Théng ké:

4 Puwong din : Mo rong => Thong ké

4+ Muc dich: Muyc théng ké dua ra chi tiét cac théng tin giao dich chi sé théng ké chiing khoan
tang giam , giao dich theo khéi lwong va gié tri, ching khoan ting tran — giam tran.. Quy khach
thuc hién cac buéc nhu dudi day dé theo tic mot cach thuan tién.

ssees Vistiel @ 3% (1) : Quy khach nhan chon muc can théng ké

PHAI SINH nhu hinh dudi dé vao chi tiét.
ily1 Thitruong
Bang gia

Thong ké

Khuyén nghi

Thong tin THQ
Tai khoan
Thoéng tin TK
Sao ké tai khoan
Doi mat khau
Giao dich

Sé Iénh dat

Sé 1énh diéu kién

Hudéng dan s dung giao dich UniMobile
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eeeee Viettel & 09:38

(2): Khi vao dén muc nay, quy khach s& thdy mot danh
= Théng ké sach chi sé thdng ké chi tiét nhu sau:

Théng ké chifng khodn ting v' Théng ké chimg khoan ting.

Théng ké chung khoan giam.

Théng ké giao dich theo khéi luong.

Théng ké giao dich theo gi tri.

Théng ké chimg khoén tang tran.

Théng ké chang khoan giam san.

Théng ké ching khoan ting gia nhiéu nhat.
Théng ké chung khoan giam gia nhiéu nhat.

Thong ké chirng khoan giam
Thong ké giao dich theo khdi lugng

Théng ké giao dich theo gia tri

AN N NN

Thong ké chitng khoan ting tran
Thong ké chirng khoan giam san

Théng ké chirng khoan ting gia nhiéu nhat

Théng ké chirng khoan giam gia nhiéu nhat

Hudéng dan s dung giao dich UniMobile
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» '/ VN Mobifone = 09:18 @ © 84% mm )

TK CK tang

12/09/2018 14/09/2018

Gia hién tai Khdi lugng Tang/giam
Thay doi Gia tri Ty lé
32,603 0.280

1,467,523 6.98 %

236 0.440
16,500 6.97 %

748 0.410
50,041 6.97 %

6.190 0 0.400
0 (0%) 0 6.91 %

0.560
6.89 %

0.950
6.88 %

34.200 2.200
0 (0%) 6.88 %

3.430 0.220
0 (0%) 6.85 %

Hudéng dan s dung giao dich UniMobile

(Vd: chon Théng ké chimg khoan ting)
Sau khi tich vao, ing dung sé hién ra cac
tay chon.

(1): Quy khach tich chon San theo nhu cau
(c6 3 san gom HSX, HNX, Upcom)

(2): Quy khéch nhan vao muc nay dé chon
ngay thang can tra cuu.
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e Anh minh hoa 2: Muc Thdng ké chitng khoan Giam.

eeeee Viettel = 09:38

- Théng ké

(1): Quy khéch nhan chon muc can thdng
ké nhu hinh bén dé vao chi tiét.

Thong ké chirng khoan tang

Thong ké chirng khoan giam

Théng ké giao dich theo khdi lugng

Théng ké giao dich theo gia tri

Théng ké chitng khoan ting tran

Thong ké chirng khoan giam san

Théng ké chirng khoan ting gia nhiéu nhat

Théng ké chirng khoan giam gia nhiéu nhat

Hudéng dan s dung giao dich UniMobile
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09:19

TK CK giam

+'/' VN Mobifone =

12/09/2018

Gia hién tai

Thay dai Gia tri
5.400 0
0 (0%) 0

3.600
0 (0%)

10.900
0 (0%)

10.000 0
0 (0%) 0

41.300
0 (0%)

19,220
7,150,250

20
2,000

8.800 0
0 (0%) 0

5.000 0
0 (0%) 0

Hudéng dan s dung giao dich UniMobile

@ O 84% mm)

14/09/201¢€

Khdi lugng Tang/giam

Ty 1é
-0.600

-10.00 %

-0.400
-10.00 %

-1.200
-9.92 %

-1.100
-9.91%

-4.500
-9.83 %

-1.000
-9.35 %

-0.900
-9.28 %

-0.500
-9.09 %

Bwéc 2: Quy khach nhan chon muc nay dé
chon San can théng ké.

Bwéc 3: Quy khach nhan vao muc nay dé
chon ngay thang. Trong anh minh hoa, san
chon 13 HNX va ngay chon 1a 12/9 dén
14/9/2018.
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e Anh minh hoa 3: Théng ké giao dich theo khai lweng.
SEesENittet S ge:as (1): Quy khach nhan chon muc can thong
&« Théng ké ké nhu hinh bén dé vao chi tiét.
Thong ké chirng khoan tang
Thong ké chirng khoan giam
Thong ké giao dich theo khdi lugng
Thong ké giao dich theo gia tri
Théng ké chirng khoan tang tran
Thong ké chirng khoan giam san

Théng ké chirng khoan ting gia nhiéu nhat

Thong ké chirng khoan giam gia nhiéu nhat

Huwdng dan st dung giao dich UniMobile
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+' VN Mobifone = 09:19 @ o 84% mm

TK GD theo KL

12/09/2018

Gia hién tai Khéi lugng
Thay déi Gia tri

1,315,401
159,890,447

782,328
48,561,919

748,912
119,361,221

695,948
44,121,418

559,013
223,346,616

533,630
69,550,016

486,514
130,848,508

437,069
140,026,563

Huwdng dan st dung giao dich UniMobile

e Quy khéch nhan chon San can théng ke.

e Quy khach nhin dé chon ngay thang. Trong
anh minh hoa, san chon la HSX va ngay chon
la 12/9/2018.
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e Anh minh hea 4: Théng ké giao dich theo gia tri.

sesee Viettol % 09:38 CRLABRE  (1): Quy khach nhan chon muc can théng
& Théng ké ké nhu hinh bén dé vao chi tiét.

Thong ké chirng khoan tang

Théong ké chirng khoan giam
Thong ké giao dich theo khdi lugng
Théng ké giao dich theo gia tri
Thong ké chirng khodan tang tran

Thong ké chirng khodn giam san

Thong ké chitng khoan ting gia nhiéu nhat

Théng ké chirng khoan giam gia nhiéu nhat

Huwdng dan st dung giao dich UniMobile
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' VN Mobifone = 09:19

TKGD theo GT

Gia hién tai
Thay déi

Huwdng dan st dung giao dich UniMobile

12/09/2018

Khéi lugng
Gia tri

559,013

223,346,616

133,412
178,428,324

1,315,401
159,890,447

437,069
140,026,563

123,619
133,682,553

486,514
130,848,508

748,912
119,361,221

365,476
103,835,323

@ 9 84% mm )

Gia CN
Gia TN
40.250
39.500

134.800
132.200

12.300
11.900

32.500
31.700

110.600
104.000

27.200
26.500

16.250
15.500

28.700
28.000

Buwéc 2: Quy khach nhan chon San

va ngay thang can thong ké. (Trong
anh minh hoa la HSX va ngay chon
la 12/9/2018)
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e Anh minh hoa 5: Thdng ké chirng khoan ting tran .

sStet.ielel % i S (1): Quy khéach nhan chon muc can théng ké

«— Thong ké nhur hinh bén dé vao chi tiét,

Thong ké chirng khoan tang

Thong ké chirng khoan giam
Thong ké giao dich theo khdi lugng
Thong ké giao dich theo gia tri
Thong ké chirng khodn ting tran

Thong ké chirng khoan giam san

Thong ké chitng khoan ting gia nhiéu nhat

Thong ké chirng khoan giam gia nhiéu nhat

Huwdng dan st dung giao dich UniMobile
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—

AV Motione % ow:ze Sl Bugc 2: Quy khach nhén chon San dé theo
< TK CK ting tran ddi. Trong anh minh hoa 13 HSX

Gia HT Khdi lugng
Thay ddi Gia tri

7

5
743

2,148
199,549

Huwdng dan st dung giao dich UniMobile
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e Anh minh hoa 6: Thng ké chting khoan giam san.

sasasVistiel = st S (1): Quy khach nhin chon muc can théng ké

<« Théng ké nhu hinh bén dé vao chi tiét.

Thong ké chirng khoan tang

Thong ké chirng khoan giam

Thong ké giao dich theo khdi lugng

Thdng ké giao dich theo gia tri

Thong ké chirng khoan ting tran

Théng ké chirng khoan giam san

Thong ké chirng khoan ting gia nhiéu nhat

Thong ké chirng khoan giam gia nhiéu nhat

Huwdng dan st dung giao dich UniMobile
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ol VN Mobifone = 15:39 @ O 77% ==

= Buéc 2: Quy khach nhan chon San dé theo
it il doi. Trong anh minh hoa Ia HSX

Gia HT Khdi lugng
Thay doi Gia tri

33.200 30
-3.60 (-9.80%) 9,960

.300 110
2.50 (-9.70%) 26,510

7.400 190
-0.80 (-9.80%) 14,160

18.000 17,840
-2.00 (-10.00%) 3,337,300

11.200 10
-1.20 (-9.70%)

1.200
-0.10 (-7.70%)

4.200
-0.40 (-8.70%)

3.500
-0.30 (-7.90%)

Huwdng dan st dung giao dich UniMobile
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e Anh minh hoa 7: Thong ké ching khoén tiing gia nhiéu nhat. San chon minh hoa la HSX va quy
khéch cé thé chon so ngay giao dich gan nhat tuy theo nhu cau.

asees Viersl y 17:38 s (1): Quy khach nhan chon muc cin théng ké

& Théng ké nhu hinh bén dé vao chi tiét.
Thong ké chirng khoan tang

Théng ké chirng khoan giam

Théng ké giao dich theo khdi lugng

Théng ké giao dich theo gia tri

Théng ké chirng khoan ting tran

Thong ké chirng khoan giam san

Théng ké chirng khoan ting gia nhiéu nhat

Théng ké chirng khoan giam gia nhiéu nhat

Huwdng dan st dung giao dich UniMobile
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«ll VN Mobifone = 15:40

CK tang nhiéu nhat

v 10 ngay GD gan nhat

Gia hién tai Khéi lugng
Thay doi Gia tri

35,368
13,013,421

10,757
3,203,213

57,852
7,058,774

8,327
508,900

112
8,182

@ QO 77% =a

Tang/giam
Ty 1é
15.600
82.98 %

8.000
39.60 %

2.550
26.02 %

1170
25.49 %

1.460
24.83 %

Done

5 ngay GD gan nhat
10 ngay GD gan nhat

30 ngay GD gan nhat

S0 Nnaav GD aanmn nhat

Huwdng dan st dung giao dich UniMobile

Bwéc 2: O phan nay quy khéach chon San
va sé ngay giao dich gan nhat dé theo doi

Bwéc 3: Day 1a phan hién thi s6 ngay dé
chon sau khi nhan vao phan trén (s6 ngay
la ngay chan)
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e Anh minh hea 8: Théng ké chiing khoan giam gia nhiéu nhat. San chon 1a HSX va tuong ty nhu
anh trén, quy khach lua chon s6 ngay giao dich gan nhat theo nhu cau.

«ll VN Mobifone = 15:43 @ @ 75%

&« Théng ké

(1): Quy khéch nhan chon muc can thong ké
nhu hinh bén dé vao chi tiét.

Théng ké ching khoan tang

Théng ké chitng khoan giam

Théng ké giao dich theo khéi lugng

Théng ké& giao dich theo gia tri

Théng ké chiing khoan tang tran

Théng ké chitng khoan giam san

Théng k& chiing khoén téng gi& nhiéu nhat

Théng ké ching khoan giam gia nhiéu nhat

Huwdng dan st dung giao dich UniMobile
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+'!| VN Mobifone = 09:21 @ © 83% mm) Buwéc 2: O phén nay quy khach chon San
CK giam nhiéu nhat va sé ngay giao dich gan nhat dé theo doi

Budéc 3: Pay 1a phan hién thi s6 ngay dé
chon sau khi nhan vao phan trén (sé ngay
Giadhiéntai  Khdilugng Tang/giam la ngay chan)

Thay déi Gia tri Ty lé

10 ngay GD gan nhat

1,835 -8.500
358,850 -30.30 %

9.830 0 -4.170
0 (0%) 0 -29.79 %

3.430 -0.920
0 (0%) -2115 %

-0.750

5 ngay GD gan nhat
10 ngay GD gan nhat
30 ngay GD gan nhat

60 ngay GD gan nhat

Huwdng dan st dung giao dich UniMobile
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1.3 Khuyén nghi:

4+ Puwong din: Mo rong = > Khuyén nghi

# Muc dich: Dua ra thong tin cdc ma duoc lghuyé'n nghi Mua/ban trong phién giao dich.
Trong anh minh hoa phia dudi 1a cdc ma c¢6 phiéu khuyén nghi Mua, khong c6 khuyén nghi
Ban. Quy khach thuc hién cac budce sau

¢ Bude 1: Quay tro lai myc Mé rong, nhan chon phan Khuyén nghi

¢ Budc 2: Quy khach vao kiém tra cac ma c6 phiéu khuyén nghi theo timg ngay (trong anh
la cac ma dugc khuyén nghi Mua trong ngay 13/9/2018)

eeeee Viettel e @ 12% 0> eeeee Viettel = 17:55 @ 27% W >4

PHAISINH il € Khuyén nghi

il Thitrudng KHUYEN NGH| MUA
Bang gia Ngay KN M3 CK % L&i/15

Thong ké 13/09/2018
Khuyén nghi 13/09/2018

Thong tin THQ
13/09/2018

Tai khoan
13/09/2018
Thong tin TK
Sao ké tai khoan KHUYEN NGHI BAN
DG6i mat khau Ngay KN M3 CK % L3i/15
Giao dich

S6 Iénh dat

S6 1énh diéu kién

Huwdng dan st dung giao dich UniMobile
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1.4 Théng tin thye hién quyén (THQ) :
4+ DPuwong din: M& rong => Thong tin THQ

4 Muc dich: Thong tin vé cac mi chimg khoan dugc thuc hién quyén giao dich theo
ngay

eeeee Viettel T > @ 12% 0>

PHAI SINH

Budc 1: Nhan chon muc Théng tin THQ

(lii Thitrudng
Bang gia
Thong ké
Khuyén nghi
Thong tin THQ
Tai khoan
Thong tin TK
CELCRERGIED
Do6i mat khau
Giao dich
S6 l1énh dat

S6 Iénh diéu kién

Huwdng dan st dung giao dich UniMobile
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eeeee Viettel 3G 18:06 @ 3% W )4

“— Thong tin THQ

Buwéc 2: Quy khach nhap ma cb phiéu
minh muén theo ddi (trong anh minh hoa
la ma AAA)

A32 - CO phiéu Céng ty c6 phan 32

AAA - CTCP Nhua Va Moi trugng xanh An Phat

AAM - CTCP THUY SAN MEKONG

AAV - CTCP Viét Tién San Dia oc

ABC - Cong ty c6 phan truyén thong VMG

QWERTYU I OFP
AISIDIFIGIH|J|K]L

4 Z XCVBNM X

123 & ¢ dau cach Nhap

Huwdng dan st dung giao dich UniMobile
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eeeee Viettel 3G 18:05

w— Thong tin THQ

AAA

Ngay chét
Ngay BDGD

Ngay TT
Ngay KTGD

Ma CK Loai hinh

10/04/2018
18/06/2018

Pang ky phat

gas hanh thém

30/05/2018

Hudéng dan sir dung giao dich UniMobile

@ 31% W4

Buwéc 3: Ung dung s& hién ra thdng tin vé cac
ngay bat dau va két thac giao dich. Anh minh
hoa hién thi loai hinh giao dich 1a Ping ki
phat hanh thém.
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2. Tai khoan
2.1Thong tin TK

+Pwong din: Tai khoan => thong tin tai khoan .

4+Muc dich: Phan thong tin tai khoan hién thi cac thong tin c4 nhan ciia khach

hang nhu tién, , ching khoan, quyén....

eeeee Viettel & 09:16

M& rong
Thi truwong
Khuyén nghi
Thong tin THQ
Tai khoan
Thong tin TK
Sao ké tai khoan
Do6i mat khau
Giao dich

S8 Iénh dit

S& Iénh diéu kién

Lénh trudc ngay

Lénh xu hudng

Hudéng dan sir dung giao dich UniMobile

Bwéc 1: Khach hang chon phan
SEVNBSIINER Thong tin TK nhu hinh bén

M& rong
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eeeoe Victtel = 09:10 @ ao%m} Budrc 2: Quy khach chon muc

< Théng tin TK Tién dé kiém tra thong tin tién
trong tai khoan

Théng tin tién
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esece Viettel = 09:38 Easl  Buéc 3: Quy khach chon muc

— Théng tin TK Chitng khoan dé kiém tra thong tin
chung khoan dang nam gitr.

Giao dich Ch& vé Co6 thé ban
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ecece Viettel = 09:10 Sl Buréc 4: Quy khach nhén chon

& Théng tin TK Quyeén dé theo ddi thdng tin thuc
hién quyén.

M3 CK Ngay chot Tylé Ngay TT
Loai hinh SL
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seses Vietel = 09510 Bl Buic 5: Quy khach chon myc Tai
— Théng tin TK khoan dé kiém tra cac thong tin tai
khoan

Thong tin tai khoan
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2.2 Sao ke tai khoan
+ Puong dan: Mo rong => Sao ké tai khoan

4+ Muc dich: Hién thi cac thong tin vé sd tién trong tai khoan cua khach hang

eeeoo Viettel T 09:16 @& 47%

=8 Budéc 1: Quy khéach nhan chon phan Sao
Mé rong SEVARSINIEEN Ké tai khoan dé vao phan thong tin chi
tiét

ili1  Thitruwéng

Khuyén nghi
Thong tin THQ
LETGLET
Thong tin TK
Sao ké tai khoan
Dai mat khau
Giao dich

S6 Iénh dat

S6 Iénh diéu kién
Lénh trudc ngay

Lénh xu huéng

Mé& rong

Hudéng dan sir dung giao dich UniMobile 76



Cong ty cd phan Chirng khodn Ngan hang Céng Thwong Viét Nam — VietinBank Securities

eeeoe Victtel T 09:10 @& 49%

= Budgc 2: Quy khach chon thoi gian can
€ Sao ké TK tra ciru sao ké.

18/09/2018 bDén ngay 18/09/2018

Thong tin tién

Ngay Phat sinh

Thong tin chirng khoan

Ma CK Du dau ky Du cudi ky
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2.3 Poi mat khau 7 7
+ Puong dan: Mo rong => Tai khoan => D6i mat khau

4 Muc dich: Kiém tra va thay d6i mat khau ca nhan

eeece Viettel = 09:16 WA ®) Budc 1: Quy khach nhan chon phan Déi
mat khau dé thuc hién.

Mé rong PHAI SINH
Thi truong
Khuyén nghi
Thong tin THQ
Tai khoan
Thong tin TK

Sao ké tai khoan

Da6i mat khau

Giao dich

S8 1énh dit

S6 Iénh diéu kién
Lénh trudc ngay

Lénh xu hudng
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eeeoe Victtel T 09:10 @& 49%

Budc 2: Quy khach nhan chon muc

Poi mat khau X o
< ) (1) Mat khau diang nhap dé kiém tra

va thay doi mat khau c& nhan khi c6 nhu
cau. Sau khi thay d6i, quy khach nhan
(2) P6i mat khau dé xac nhan va luu

Po6i mat khau
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3. Giao dich
3.1 S6 Lénh Pit:
¢ Duong dan: Mo rong => Giao dich => S 1énh dat
¢ Muc dich: Kiém tra lénh mua/ban thong thuong caa NPT duoc thuc hién nhap lénh
vao san thong qua man hinh dat I1énh.

«fl VN MOBIFONE = & 9 72% =.

PHAI SINH

£ Tai khoan
Sao ké tai khoan
D38i mat khau
Giao dich
S& lénh dat
S8 lénh diéu kién
Lénh trudc ngay
Lénh xu hudng
Lénh chdt 13
Lénh cat 15
Lénh tranh Mua/Ban
Dich vu
Ung trudc

Ddng ky mua phat hanh thém
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wnll VB MOBIFONE = 12:25

< Sa lénh giao dich

Q07C 10
17092
Tai khoan DaEt

18105210

Hudéng dan sir dung giao dich UniMobile

& o O S0 )4

Khép

Chi

0
0.000
0

0.000

S6 lénh giao dich

Chon tiéu khoan cin tra ciru.

Chon ngay can tra ciru.
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3.2 Lénh trwéc ngay :
ol VN MOBIFONE = @& 9 72% =-.

PHAI SINH

L Taikhoan
Sao ké tai khoan
D8i mat khau
Giao dich
S3 lénh dat
Sé lénh diéu kién
Lénh trudc ngay
Lénh xu hudng

Lénh chét 13

Lénh cit 186

Lénh tranh Mua/Ban
Dich vu
Ung trudc

Dang ky mua phat hanh thém
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il VN MOBIFONE & 13:13
Lénh trudc ngay

007C 01 Vv

NGAN HANG THUGNG MAI CP A CHAU

Théng tin I1énh Reset ()

@ Khdp du KL dat @

1,000 +

14/09/2018 20/09/2018

33,000

Gié tham chiéu

3.3 Lénh xu hwéng.

Hudéng dan sir dung giao dich UniMobile

Lénh trudc ngay.

1. Chon tiéu khoan can tra ctu.
2. Chon mé chitng khoan can dat Iénh.
3. Phuong thuc:
¢ Phéatsinh 1 lan.
¢ Khép du khéi luong dit.
4. Khbi lugng CP can dat.
5. Ngay hiéu luc.
6. Gia dat.
7. biéukién :
¢ Khong diéu kién.
¢ Gia tham chiéu.
8. GiaTC.
9. Xac thyc mua/ban.
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ol VN MOBIFONE = 09:50 @ 9 72% =

Mé rong PHAI SINH

£ Taikhoan
Sao ké tai khoan
D3di mat khau
Giao dich
S6 lénh dat
S8 Iénh diéu kién
Lénh trudc ngay
Lénh xu hudéng
Lénh chét 13
Lénh cat 15
Lénh tranh Mua/Ban
Dich vu
Ung trude

Dang ky mua phat hanh thém
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ull VN MOBIFONE = 13:20

Lénh xu hudng

007C 01 Vv

TR

MUA.

NGAN HANG THUGNG MAI CP A CHAU

Théng tin Iénh Reset (O

® Khép du KL dat ©)

1,000 +

14/09/2018 20/09/2018

1: Theo gia tri 35,000

Hudéng dan sir dung giao dich UniMobile

@ @gs52%m

Lénh xu hwéng

1. Chon tiéu khoan can tra ctu.
2. Chon mé chitng khoan can dit 1énh.
3. Phuong thuc:

¢ Phéatsinh 1 lan.

¢ Khép du khdi lugng dat.
4. Khéi lugng CP can dit.
5. Ngay hiéu luc.
6. Khoang dung:

¢ Theogiatri

¢ Theo %
7. Chénh léch TP.
8. Gia mua thap nhat (tiy chon)
9. Xac thyc mua/ban.
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3.5 Lénh chét l&i

all WM MOBIFONE = 2 & O ar ()

PHAI SINH

Tai khodn

Sao ké tai khoan
Dol mat khdu
Giao dich

58 |Enh d3t

58 1&nh digu kién
Lénh trudc ngay
Lénh xu hudng
Lénh chét 15i
Lénh cat 15

Lénh tranh Mua/Ban
Dich vy

Ung trude

Dang ky mua phat hanh thém

M ]
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wll Vi MOBIFOME & 12:44

2 Lénh chét I3i

0O7C 01

ACE
MEAN HANG THUDHNG MM CP A CHAL
Thing tin [&nh

Phat sinh 1130

1,000

14/08/2018 20/08/2018

1: Thea gia trj

Hudéng dan sir dung giao dich UniMobile

L énh chét li.

1. Chon tiéu khoan can tra ctu.
2. Chon mé chitng khoan can dit 1énh.
3. Phuong thuc:
¢ Phéatsinh 1 lan.
¢ Khép du khéi luong dit.
4. Khéi lugng CP can dit.
5. Ngay hiéu luc.
6. Gia binh quan.
7. Chénh léch gia:
¢ Theo giatri
¢ Theo %
8. Kich hoat néu gié thi truong (> =)
9. Gia chénh léch TP.
10. Gia dat.
11. Xéac thyc ban.
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3.8 Lénh cat 15.

wll VB MOBIFOME b Ay

M@ riing PHAI SINH

Tai khoan

e€ tai khoan
Pidi mat khdu
Giao dich
54 lénh dit
S8 18nh digu kién
Lénh trudc ngay
Lénh xu hudng
Lénh chat 15
Lénh cat 15
Lénh tranh Muz/Ban
Dich vy
Ung trudc

£Eng kv mua phat hanh tham

(X143 GTEA]
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all VN MOBIFONE = 13:03
< Lénh cat |6

O0FC181062.01
BAM
ACE

MGAN HAMG THUCMG MAl CF A CHAL

Thng tin 18nh Rasat (3

Phat sinh 118N @

1,000 i

14/02/ 2018 20/09/2018

i- Thaao gid tri

Hudéng dan sir dung giao dich UniMobile

L énh cit 15.

1. Chon tiéu khoan can tra cau.

2. Chon mé chitng khoan can dit Iénh.

3. Phuong thuc:
¢ Phatsinh 1 lan.
¢ Khop du khéi lugng dat.
4. Khéi luong CP can dit.
5. Ngay hiéu luc.
6. Gia binh quan.
7. Chénh léch gia:
¢ Theo gidtri
¢ Theo %

8. Kich hoat néu gia thi truong (< =)

9. Gia chénh léch TP.
10. Gia dat.
11. Xac thyc ban.
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3.7 Lénh tranh Mua/Ban:

wll W MOBIFOME =

Md réng PHAI SINH

Tail khodn

Bai mat khdu

Giao dich

S 18nh digu kign
Lénh trudc ngay

% hudng
Lénh chdt 15
L&nh c
Lénh tranh Mua/Ban
Dich wu
Ung trudc

03 mia phat hanh thém

P 1ireg

Hudéng dan sir dung giao dich UniMobile
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wll WH MOBIFONE = 1318 &g 990 (4

“— L&nh tranh mua

Do7FcC 01

ACE
MGEAN HANG THUCHNG MMAI CP A CHAL

Théng tin 1&nh Reset

© Khdp dii KL dit o)

1,000 +

Hudéng dan sir dung giao dich UniMobile

Lénh tranh Mua/ban.

1. Chon tiéu khoan can tra ctu.

2. Chon mé chitng khoan can dit Iénh.
3. Phuong thuec:

Phét sinh 1 lan.

Khép du khéi luong dat.

4. Khéi luong CP can dit (mua/ban)
5. Ngay hiéu luc.

6. Xac thuc ( mua/ban )
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VII. Dichvu

Huéng dan st dung phan dich vu
1, Ung trudc tién ban
Puong dan: Truy cap unimobi/mé rong/dich vy- tmg trudc tién ban

Muc dich: Cho phép tng truéc tién ban, hay cac 1an tng truéc tién ban

il Viettel 3G @ 9 39% m

PHAI SINH Buéc 1:

@ Giao dich (1) Vao phan mé rong
Lénh tranh Mua/Ban (2) Chon phén dlCh vu I’I‘I’Ig trudc
Dich vu
Ung trudc
Pang ky mua phat hanh thém
Chuyén khoan ndi bd
Chuyén khoan ngan hang
Chuyén chifng khoén
Ban o lé
Céng ng Margin

Phong téa/Giai tdéa ngan hang

{}) HOtrg
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= = . e % .
wil Viettel 08:56 @ 9 22% Buéc 3:

& Ung trudce An nt tao yéu ciu

TAO YEU CAU
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all Viettel = @ 9 47% =

Bwoc 3 :

(1) Cheon tiéu khoan

007Cxxxxxx.01: Tai khoan giao dich théng
thuong co dudi .01

(2) Chon ngan hang

Khéch hang chon tai khoan ngan hang da
dang ky khi mé tai khoan dé thuc hién tng

Ung trudc tién ban

Chon tai khoan trudc

Chon ngén hang (3) Khéach hang nhap sé tién muon tng
trudc
(4) Sau khi hoan thanh xong an vao nit

Nh3 ,«t.," A 9 A 4
ap sé tién Thwc Hién” dé ing trudc

THUC HIEN
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all Viettel = @ QO 47% =

Ung trudc tién ban

Thoéng bao

Tiéu khoan: 007C00 .01
Sé tién rng: 200,000,000
Lai (rng: 288,000
Phiquanly: O

Khéng

DONG THUC HIEN

Hudéng dan sir dung giao dich UniMobile

Budc 4:

- Sau khi nhan vao nat “ Thuc Hién”
man hinh s& hién ra 1 thdng bao chi
tiét:

Tiéu khoan tng trudc, sb tién {ng
treéc, phan tién 14i khach hang phai tra
khi ung trudc tién ban, phi quan ly.
Khéch hang can kiém tra lai chinh xéc
yéu cau tng trudc cua khach hang 1 lan
nita truge khi thuc hién ang trudc. Néu

da chinh x4c nhan vao nat “CO”
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all Viettel = @ 9 47% = ,
ete Bwéc 5:

(1)Man hinh hién ra yéu cau xac thuc
mat khau. Khéach hang nhap mat khau

giao dich ctia minh tai day

(2)Sau d6 nhan vao nut “ Thuc hién”

Xac thuc

Luu mat khau

THUC HIEN
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sbvictel = MR  Thong bao thuc hién yéu ciu  “Thanh

Cong”. Khach hang nhan vao nat
“PONG” dé quay vé man hinh chinh

Thoéng bao

Thuc hién thanh céng

THUC HIEN
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ol Viettel 08:56 O WA B Buéc 6 : Tra ciru lai lich sir ieng

- Ung trudc

truéc

- Khéch hang kiém tra céc chi s6 nhu
hinh bén dé theo dbi lich st giao dich
007C%0 .01 V

1: Chon tiéu khoan can tra ctru

007Cxxxxxx.01: tai khoan giao dich thong
thuong

14/09/2018 14/09/2018

2: Chon khoang thoi gian can tra cau.
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Hiy Y&u ciu ing trwéc tién ban nhu sau:

ull Viettel = 4:13 PM

& Ung truéc

007C000 .01 v

06/09/2018 06/09/2018

Ngay 06/09/2018
CTS-900-01
007CO000 .01
06/09/2018
10/09/2018
200,000,000
288,000
(0)
1: Ung dé mua
Chua duyét

Huay

TAO YEU CAU

Hudéng dan sir dung giao dich UniMobile

@ @ 46% = )

Buwéc 1:

Sau khi nhap tmg trudce tién ban cta sb s&
hién ra man hinh vira tao g tru6c ¢ trang
thai “Chwa duyét”. Khach hang c6 thé
hiy bang cach nhan vao nit” Hay” nhu
hinh. (Luu y: Chi huy dugc nhiing Iénh
ung trudc ¢ trang thai “Chua Duyét”)
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ull Viettel = 3:11 PM @ O 84% wm) Buéc 2:

‘e Ung trudc

X&c nhan lai yéu cau Hay bang cach nhan
vao nit “Cé” dé thuc hién hay lénh ung
06/09/2018 06/09/2018 trudc.

007C000 01 Vv

Ngay 06/09/2018
CTS-900-01

007C000 .01

Thong bao

Ban chac chan muén huay?

Khoéng

1: Ung dé fnuj

Chua duyét

Huay

TAO YEU CAU
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ull Viettel = 3:11 PM @ © 84% mm) , .
Buwéc 3 :

& Ung trudc

Xé&c nhan Hiy thanh cong tir hé thong,

007C000 .01 Vv khach hang nhan vao nut “Doéng”

06/09/2018 06/09/2018

Ngay 06/09/2018

CTS-900-01

007C000 01

Thong bao
Hay thanh cong

1: Ung dé mua
Chua duyét

Huay

TAO YEU CAU
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2. Dang ky mua Phat Hanh Thém

Puwong dan: Truy cap unimobi/mé réng/dich vu- Péng ky mua phdt hanh thém

Muc dich: Cho phép dang ky mua phat hanh thém, huy dang ky mua ph 4t hanh thém

all Viettel 3G @ 9 39%m )

PHAI SINH

Bwoc 1 :

IC

Lénh tranh Mua/Ban hanh thém”
Dich vu

Ung trudc

Dang ky mua phat hanh thém

Chuyén khoan ndi bd

Chuyén khoan ngan hang

Chuyén chitng khoan

Ban 1o 1é

Cong ng Margin

Phong tda/Giai tda ngan hang

{) HOtrg
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ull Viettel = 08:56

&« Pang ky mua PHT

ull Viettel = 08:57

&« Dang ky mua PHT

TLQ Ngay KHQ Ngay chot
TLN Ngay TT Ngay KTDK

A32 - C6 phiéu Cong ty c6 phan 32

AAA - CTCP Nhua Va Méi trudng xanh An Phat
AAM - CTCP THUY SAN MEKONG

AAV - CTCP Viét Tién Son Dia 6¢

ABC - Cong ty c6 phan truyén théng VMG

QIWIELR]TRIYJULIJO}P
AISIDIFIGIH]JK]L

| Z X|C{V|BINIM ==

123 & O ddu cach Nhap

Bwoc 2:

(1) Nhan vao nhap md Chung khoan ding ky
—>Man hinh hién ra list danh sach chiing khoan dé khéach hang chon lya

Hudéng dan sir dung giao dich UniMobile 103



Cong ty cd phan Chirng khodn Ngan hang Céng Thwong Viét Nam — VietinBank Securities

ull Viettel = 3:18 PM

- bang ky mua PHT

TLQ Ngay KHQ Ngay chét
TLN Ngay TT Ngay KTDK

ul 02/07/2018 03/07/2018
o 28/09/2018

Dang ky phat hanh thém
27/08/2018

28/09/2018

10,000

DANG KY CHI TIET

Hudéng dan sir dung giao dich UniMobile

@ 9 54% @ )

Bwoc 3 :

(1) Chon loai quyén 1a “Ping ky phat
hanh thém”

(2) Nhan vao nit PANG KY
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all Viettel = @ 9 54% =

bang ky mua PHT
DHT - [1/1- 1/1]
1: Dang ky
007C0
99,993,510
1,000
10,000

10,000,000

THUC HIEN

Hudéng dan sir dung giao dich UniMobile

Buworc 4:

C6 3 muc can select ( Lya chon)

(1)Thao tac : Chon muc 1. Bang ky

(2)Tiéu khoan : chon tiéu khoan dé
thanh toan khi dang ky mua (Chon lya
gitra tai khoan .01 hoac .20)

(3)S6 luong dang ky: Nhap sé luong
ching khoan can mua.

(4)Cudi man hinh sau khi nhap xong céc
dir liéu can thiét click vao “THUC HIEN”
dé hoan tat viéc diang ky mua thém
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il Viettel & SRR Budgc 5 : Sau khi nhan vao nat “ Thuc Hién”

man hinh s& hién ra 1 théng bao nhu trén dé
x4c nhan lai yéu cau dang ky mua PHT cua
khéch hang 1 1an nita. Néu da chinh xac nhin

vao nut “CO

Pang ky mua PHT

Théng bao

Thoéng tin: DHT - [1/1 - 1/1]
- 10,000
Tiéu khoan: 007C00  1.01
SL dang ky: 1,000
Thanh tién: 10,000,000
Noi dung:

Khéng

THUC HIEN
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il Viettel & @ o 54%m oA
i Buéc 6 :

(1) Man hinh hién ra yéu cau
xé4c thuc mat khau. Khach hang nhap
mat khau giao dich tai day.

(2) Sau d6 nhan vao nit “ Thuc hién”

Xac thuc

Luu mat khau

THUC HIEN

123 & dau cach Nhap
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ull Viettel = @ 9 54% =

Budc 7 : Thong bao thuc hién yéu
cau “ Thanh Cong”

Théng bao

Thuc hién thanh cong

THUC HIEN
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Huiy dang ky mua PHT

ull Viettel = @ 9 54% ®m |

Buwéc 1: Sau khi nhap dang ky mua Phat
Hanh Thém cta 6 s& hién ra man hinh yéu
cau vira nhap ¢ trang thai “Chwa duyét”.
Lich st d3ing ky Khéch hang c6 thé yéu cau “HUY” bing
cach nhan vao phan “ Chwa duyét” nhu

007C00 .01 . )
hinh trén.

Ngay Thao tac SL Trang thai

06/09/2018 : Dang ky 1,000 Chua duyét
05/09/2018 : Dang ky 30 Pa »oa
05/09/2018 : Dang ky Paoda
05/09/2018 : Dang ky Da xda
05/09/2018 : D3ng ky P3 x6a

05/09/2018 : Dang ky Pa xda

05/09/2018 : Dang ky D3 xda
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all Viettel =

Ngay

06/09/2018

05/09/2018

05/09/2018

05/09/2018

05/09/2018

05/09/2018

@ 0 84% =m

Lich st dang ky

007C00 .01

Thao tac SL Trang thai

: Dang ky 1,000 Chua duyét

10,000,000

Hay

: Dang ky

: Dang ky

: Dang ky

: Dang ky

: Dang ky

DONG

Hudéng dan sir dung giao dich UniMobile

Buéc 2: Sau d6 ¢ phan trang thai chua
duyét yéu cau s& hién ra nat “HUY” ,
khach hang c6 yéu cau Huay thi 4n vao
nGt “Hity”
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il Viettel = Ml  Budc 3: Hé thdng yéu ciu xac nhan lai

HUY. Néu x4c nhan huay thi nhan vao
nut « Cé6”

Lich sur dang ky

007C00

Théng bao

Ban cé chac chan muén hiy
yéu cau?

05/09/2018

05/09/2018

05/09/2018
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all Viettel = @ O 84% wm

Buwdéc 4: Hé thong thong bao HU'Y thanh

cong

Lich sir dang ky

007C003 .01

Théng bao
Huay thanh céng
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3. Chuyén khoan ngan hang

Puong dan: Truy cap unimobi/ma réng/dich vu- Chuyén khoan ngan hang
Muc dich: Cho phép dang ky chuyén khoan ngan hang, huy chuyén khoan ngan hang

ull Viettel 3G 11:21 @ 9 39%m |

M& rong PHAI SINH

Buoc 1:
(1) Chon phan mé rong

) Giao dich (2) Chon “ chuyén khoan ngan hang”

Lénh tranh Mua/Ban

Dich vu

Ung trudc

Dang ky mua phat hanh thém

Chuyén khoan ndi bd

Chuyén khoan ngan hang

Chuyén chitng khoan

Ban 16 lé

Coéng ng Margin

Phong téa/Giai téa ngan hang

) Hbtrg
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; = : 0 22%@ ) rA 0.
ull Viettel = 08:57 @ 9 22%m | Buéc 2:

< CK ngan hang Sau khi di chon xong nhan nat “TA0
YEU CAU”

TAO YEU CAU
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ull Viettel = @ @ 45% @ | il Viettel T @ 9 45% =

Chuyén khoan ngan hang Chuyén khoan ngan hang
Chon tai khoan 007C00 .01
Nguyén Van
1,049,
Chon tai khodn 011111222
Nguyén Van
VIETINBANK
CN Bac Ninh
Bac Ninh
Nhap s6 tién 20,000,000

THUC HIEN THUC HIEN

Bwoc 3:

Nhap céc dit liéu ma hé théng yéu cau, bao gom:

(1) Chon tiéu khoan can chuyén: Khach hang co thé chon tai khoan dudi .01 hoic .20

(2) Chon sé tai khoan ngan hang nhan: Khéach hang chi chuyén duoc tién vao tai
khoan ngan hang da dang ky khi m¢ tai khoan.

(3) Nhap sé tién can chuyén

(4) Sau khi nhap chinh xac 4n vao nat” Thuc hién”
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Lo L Buéc 4: Sau khi nhin vao nit “ Thuc

Hién” man hinh s€ hién ra 1 thong bao nhu
trén dé xac nhan lai yéu cau chuyén khoan
Chuyén khoan ngan hang ngan hang cua khach hang, khach hang
kiém tra lai tinh chinh xac cua yéu cau. Néu
chinh xac nhan vao nat “CO”

Théng bao

S6 TK chuyén: 007C00 .01
S8 TK nhan: 011111222
Tén TK nhan: Nguyén Van
S6 tién: 20,000,000
Phi: 0
NG6i dung: TK 007C00 .01 -
Nguyén Van  chuyén khoan
ngan hang Online cho TK

01111122 - Nguyén Van
ngan hang VIETINBANK - Chi
nhanh CN Bac Ninh

Khéng

20,000,000

THUC HIEN

Hudéng dan sir dung giao dich UniMobile 116



Cong ty cd phan Chirng khodn Ngan hang Céng Thwong Viét Nam — VietinBank Securities

aull Viettel & @ 9 45% m , .
i Buéc 5 :

(1) Man hinh hién ra yéu cau xac thuc mat
khau. Khach hang nhap mat khau giao
dich cua minh tai day

(2) Sau d6 nhan vao nit “ Thuc hién”

Xac thuc

Luu mat khau

THUC HIEN

123 & dau cach Nhap
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il Viettel & ¢ ¥ asnm) i 0 : ié
il Viette MR Budc 6 | Thong bao thuc hién

“thanh cdéng” khach hang nhan
nat “DONG”

Thoéng bao

Thuc hién thanh cong

THUC HIEN
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ull Viettel 9 08:57 ON PN B Kiém Tra Lich Sir Giao Dich :
Khach hang kiém tra lich s giao dich:

(1): Khéch hang chon tiéu khoan can tra
cuu.

& CK ngan hang

(2): Khach hang chon thoi gian can tra

007C%0 .01 V cau.

14/09/2018 14/09/2018
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HUY CHUYEN KHOAN NGAN HANG

all Viettel = 3:16 PM @ O 84% wm )

Bwéc 1: Sau khi hoan thanh tao chuyén
khoan ngan hang, man hinh s¢ hién trang
thai “Ché Duyét”. Néu khach hang c6 nhu
cau muén HUY thi ta 4n vao ndt trang thai”
Cho Duyét” :

CK ngan hang

007CO00 .01

(1) Nhan vao nat “HUY”
01111122
Théng béo (2) Néu xac nhan muon Huy sau khi doc
Ban c6 chic chin mudn hay théng bao thi tiép tuc nhan vao nat
éu cau? ras 32X aX P . .
s “C6” dé ddng y huy giao dich

Khoéng

o07CU00U

011111222

Nguyén Var

VIETINBANK - CN Bac Ninh

TAO YEU CAU
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il Viettel = 3:16 PM @ © 84% =) Buwdrc 2: Théng bao xac nhan Hiy
< CK ngén hang Thanh cong. Khach hang nhan nat
007C000 ) “DONG”

011111222

Thoéong bao

Huy thanh céng

TAO YEU CAU
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4  Chuyén khoan ndi b

DPuwong dan: Truy cap unirpobi/mé rong/dich vu- Chu én khoan noi bo
Muc dich: Cho phép chuyén khoan noi bo

ull Viettel 3G @ @ 39% =

PHAI SINH

Budc 1:

(1) Chon phan “mé rong”
§) Giaodich

(2) Chon chuyén khoan noi bo

Lénh tranh Mua/Ban

Dich vu

Ung trudc

Pang ky mua phat hanh thém
Chuyén khoan ndi bd
Chuyén khoan ngan hang
Chuyén chirng khoan

Ban 16 lé

Cong ng Margin

Phong téa/Giai tda ngan hang

) HOtro
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ull Viettel 08:57 @ 9 22%m ) Buéc 2 :

&~ CK ndi bd 1. Sau khi da chon xong nhan
nit TA0 YEU CAU

TAO YEU CAU
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all Viettel = 4:21 PM

Chuyén khoan ndi bd

Chuyén khoan ndi b

007CO0 .01

Chan tai khodn
Nguyén Van
Nhip s6 tai khodn 007CO

Nguyén Van

1,099,316,511

Nhép s4 tién 50,000,000

TK 007C00 .01 chuyén tién ndi bd Online cho
TK 007C000 10

DONG THYC HIEN

THUC HIEN

» Buorc 3:
Hoan thanh yéu cau cua hé thdng, bao gom :
(1) Chon tiéu khoan chuyén
(2) Chon tiéu khoan nhan
(3) Nhap sé tién can chuyén
(4) Xac nhan lai va an vao nut “Thuc Hién”

Hudéng dan sir dung giao dich UniMobile

all Viettel & @ 9 45% @ )
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all Viettel = @ 9 45% =

Budc 4 :

Sau khi nhan vao nat “ Thuc Hig¢n” man
hinh s& hién ra 1 thong bao nhu trén dé xéac
Chuy&n khoan nai bd nhan lai y&u cau chuyén khoan noi bo cua
khach hang, khach hang kiém tra lai yéu
cau da tao. Néu chinh x&c nhan vao nat
«COH”

007C00

Théng bao

TK chuyén: 007C000 .01
TK nhan: 007C000 10
S6 tién chuyén: 50,000,000
Phi: O
No&i dung: TK 007C000 .01
chuyén tién ndi bdé Online cho TK
007C000 10

Khéng

TK 007C00 .01 chuyén tién ndi pd|Online cho
TK 007C00 .10

DONG THUC HIEN
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all Viettel = @ 9 45% @

Buwdc 5: Thong bao thwc hién
thanh cong

Chuyén khoan ndi bo

007C000

Thoéong bao

Thuc hién thanh cong

PONG

22U, U0V, VVVv

TK 007C00 .01 chuyén tién ndi bd Online cho
TK 007C00 S18)

DONG THUC HIEN
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all Viettel = 4:22 PM @ O 45% @ )

& CK ndi bd

Buwéc 6 : Sau khi thuc hién chuyén khoan
noi bo thanh cong, man hinh s¢ hién ra

: .0 ~ , ~ N
b e théng bao “PA DUYET”
06/09/2018 06/09/2018

Ngay 06/09/2018
007C00
007C00
50,000,000

0

TK 007C000 .01 chuyén
tién ndi bo Online cho TK
007C000 10

PDa duyét

TAO YEU CAU
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iotte] 2 : 0 2% ) X X
il Vettel 3 08:57 @9 22%8 ) Budc 7: Kiém tra lich si chuyén khoan
Av A noi b
& CK ndi bd one
Khéach hang muén kiém tra lich st giao
007C907 .01 VV dich chuyén khoan:
(1): Khéch hang chon tiéu khoan can tra
14/09/2018 14/09/2018 ot

(2): Khéch hang chon thai gian can tra

cau.
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5. Chuyén khoan chirng khoan

« ' VN Mobifone = 16:21 G o 79% mm

Mé rong PHAI SINH

Bwdrc 1:

Khéch hang vao phan mé rong trén
App, Click chon “Chuyén khoan ching
Ung trudc khoan”’

@ Dichvuy

Dang ky mua phat hanh thém
Chuy@n khoan ndi bd

Chuyé@n khoan ngéan hang
Chuyén chirng khoan

Ban 1o lé

Coéng ng Margin

Phong téa/Giai téa ngdn hang
HS trg

Théng bao

Hoi dap
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MARICEERIASRER 16557 SRS Budc 2: Khach hang Click chon “Tao Yéu
e Chuyén CK CAu”
007C90 .10 v

14/09/2018 14/09/2018

TAO YEU CAU
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«t'! VN Mobifone = & O 78% W=

Bwdc 3: Khach hang thuc hién
(1): Chon tiéu khoan can chuyén.
(2): Chon ma chung khoén can chuyén.

Chuyén CK (3): Chon tiéu khoan nhan

Chon tai khoa AD SO ) an ca
0N tai khoan (4): Nhap so luong chung khoan can

Chon ma CK Chuyén

Chon tai khoan
Nhép SL

Nh§p sé tién

THUC HIEN
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VN Mobifone = @ o 78% == Bwoc 4: Sau khi thuc hién xong
buoc 3, khach hang Click “Thuc
hién” dé chuyén chiing khoan

Chuyén CK

007C90
BPC
5,200
007CS0

70

Chuyén chirng khoan BPC tir TK
007C9 .01 sang TK 007C90 10

PDONG THUC HIEN
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. ifone = ® © 78% 5 i ié .
VN Mobifone Sl Bugc 5: Sau khi thuc hién busc 4,

man hinh s& hién thi théng béo, khach
hang nhin “C6” dé hoan tit viéc
chuyén chung khoan

Chuyén CK

007C9

'hong bao
J

TK chuyén: 007C9
TK nhan: 007C9
Ma CK: BPC
Sé lugng: 10

Khong

Chuyén chifng khoan BPC tir TK
007C9 .01 sang TK 007C9 10

DONG THUC HIEN

Hudéng dan sir dung giao dich UniMobile 133



Cong ty cd phan Chirng khodn Ngan hang Céng Thwong Viét Nam — VietinBank Securities

/! VN Mobifone = @ O 78% ) . . L, . R i
Bwdc 6: Man hinh hién thi théng bao

viéc chuyén chirng khoén thanh cong

Chuyén CK

007C9

Thoéng bao

Thuc hién thanh cong

Chuyén chirng khoan BPC tir TK
007C9 .01 sang TK 007C9 .10

DONG \ THUC HIEN

Hudng dan sir dung giao dich UniMobile 134



Cong ty cd phan Chirng khodn Ngan hang Céng Thwong Viét Nam — VietinBank Securities

6. Hiy 1énh chuyén chieng khoan

+'' VN Mobifone = 16:26 @ © 78% = |

< Chuyén CK

Bwéc 1: Sau khi hoan thanh tao

chuyén chtng khoan, man hinh s& hién
oo7c 01 v trang thai “Chwa Duyét”. Néu khach

14/09/2018 14/09/2018 hang c6 nhu cau muén HUY thi 4n vao

nat “HUY”

Ngay 14/09/2018

10
007C .01

007C 10

Chuyén chirng khoan
BPC tu TK

007C .01 sang TK
007C 10

Chua duyét
Huay

BPC

100

007C .01

007C .10
Chuyén chirng khoan
TAO YEU CAU
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+/!| VN Mobifone = 16:27 CRWEYA B Buwoc 2: Man hinh thong bao huay Iénh
& Chuyén CK chuyén chiing khoan. Néu mudn hay Iénh
d4 tao khach hang nhan nat « C6” dé thuc
007C 01 v o

hién huay.

14/09/2018 14/09/2018

Ngay 14/09/2018

Théng bao

Ban cé chac chan muén huy
yéu cau chuyén khoan chirng
khoan?

Khong
Chua duyet
Huy
BPC
glele

007C .01

007C A0
Chuyén chirng khoan

TAO YEU CAU
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+/l VN Mobifone = 16:27 G EA Bl Budc 3: Man hinh thong bao huy yéu
T Chuyén CK cau chuyén ching khoéan thanh céng

oy Ce P O trang thai chua duyét

14/09/2018 14/09/2018

Ngay 14/09/2018

Théng bao

Hay yéu cau thanh céng

PONG

VU7 COoOU7 09770

Chua duyét
Huay

BPC

100

007C9 .01

007C9 10
Chuyén chirng khoan

TAO YEU CAU
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B bt Buwéc 4: Sau khi lénh hay duoc duyet

Man hinh hién thi két qua hay lénh
007C9 01 v chuyén chiing khoan sé& & trang thai “Pa

“— Chuyén CK

14/09/2018 14/09/2018 huy”

Ngay 14/09/2018

10
007C9 -0

0ov7C9 0
Chuyén chirng khoan
BPC tir TK

0o0v7C9 01 sang TK
007C9 10

B3 huay

BPC

100

Qo7/C2 01

007 CS A0

Chuyé&n chirng khean
BPC tir TK

Q07C9 .01 sang TK

TAO YEU CAU
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1.3 Xem lich sir chuyén chieng khoan

»2/! VN Mobifone =

177 thang 8 2018

_

Huly :: Ok

(98]

Hudéng dan sir dung giao dich UniMobile

Bwéc 1: Dé xem lich st chuyén chiing
khoan, kh&ch hang chon:

(1): Tiéu khoan can tra cau
(2): Chon khoang thoi gian can tra ctu

(3): Chon Ok
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+'| VN Mobifone = 16:48 CICRCA I Buwéc 2: Sau khi két thue budc 1, man
< Chuyén CK hinh hién thi lich su S€ xucflt hién.
Khach hang c6 thé xem lai lich sur
007C 01 chuyén chiing khoan cia minh

17/08/2018 17/09/2018

Ngay 14/09/2018

007C 10

Chuyén chirng khoan
BPC tUr TK

007C .01sang TK
007C A0

Pa huay

Ngay 13/09/2018

10
007C .01

007C 10

Chuyén chirng khoan
BPC tu TK

007C .01sang TK
007C A0

Pa huy

TAO YEU CAU
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4, Banlolé
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+1| VN Mobifone = 16:29 @ O 77% .. ) L . N
Bwdc 1: Khach hang vao phan ma

Md& rong PHAI SINH rong, Click chon “Ban 16 1&”

@ Dichvy

Déing ky mua phat hanh thém

Chuyén khodn ndi b

Chuyén khoan ngin hang
Chuyén chirng khodn

Ban & l&

Cong ng Margin

Phong toa/Giai toa ngan hang
Ho trg

Thong bao

Hai dap

Diing xuft
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& Bin1é lé khoan can giao dich Click chon:
“Tao Yéu Cau”
007C 01 VvV

06/09/2018 £ 06/09/2018

TAO YEU CAU
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ol VN Mobifone = @ 9 77% =

Banlole
Chon tai khoan

Chon ma CK

Nhép SL

THUC HIEN

Hudéng dan sir dung giao dich UniMobile

Buwéc 3: Khach hang Click chon

truong:
(1): Chon tiéu khoan bén
(2): Chon ma ching khoén ban

(3):Nhap sb luong chang khoéan can
ban

(4): Nhap gia chung khoén can ban
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ull Viettel = @ 9 54% m )
Bwdrc 4: Sau khi thuc hién xong budc

3, khach hang click “ Thuc Hién” dé
thyuc hién ban 16 1¢

Banlo lé
007C

VNM

THUC HIEN
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il Viettel = S Budc 5: Khach hang nhap mat khéu

xac thuc va Click “ Thuc hién”

Xac thuc

Luu mat khau

DONG } THUC HIEN

123 @& dau cach Nhap
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ull Viettel T @ 9 54% = )

Banlolé

007C

Théng bao

Tiéu khoan: 007C
Ma CK: VNM
Sé luwong: 9
Thanh tién: 1,422,900

Khéng

THUC HIEN

Hudéng dan sir dung giao dich UniMobile

Buéc 6: Sau khi nhan thuc hién tai
budc 5, man hinh théng béo s& xuat
hién, khach hang Click “Cé” dé hoan
tat qua trinh dat lénh
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il Viettel & 3:22 PM @ © 53% @ ) Budc 7: Sau khi két thuc budc 6, man
— Ban 16 Ié hinh két qua dat 1énh béan 16 1¢ s& hién
007C 01 v thi trang thai chua duyét dé cho khép

06/09/2018 06/09/2018

Ngay 06/09/2018

S

158,100
1,422,900
06/09/2018

Chua duyét

Huy

TAO YEU CAU
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Huay I1énh ban 16 1é

wll Viettel = 3:22 PM

= B4n 15 1&

Bwéc 1: Sau khi tao xong yéu cau ban
16 1¢, man hinh két qua dit 1énh ban 16

oovC 01 v & s& hién thi trang thai chua duyét dé

Ja/OS 208 Q092018

cho khép

st Khach hang mudn hity nhan chon

“Huy” dé thuc hién hay Iénh béan 16 1¢
158,100

06/09/2018

Chua duyét

Huy

TAO YEU CAU
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ull Viettel =

Théng bao

Ban chac chan mudn hty?

@ O 84% wm )

Khéng

TAO YEU CAU

Hudéng dan sir dung giao dich UniMobile

Buwdc 2: Sau khi Click huy 1énh tai budc
1, man hinh théng bao xuat hién dé hoi
chic chan viéc khach hang mudén huay
lénh. Khach hang click “C6” dé thuc
hién hay Iénh
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C it 2 IEEN S Budc 3: Sau khi két thiic buéc 2, man

« Bdn 16 & hinh thong béo huy lénh thanh cong s&

O xuat hién, lénh hay & trang thai chua
duyét

Ngay 06/09/2018

Thoéng bao

Huay thanh céng

TAO YEU CAU
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ull Viettel = 9:37 AM @ 9 37% m )

€ Ban 6 lé

Bwéc 4: Sau khi Iénh hay duoc duyét,
man hinh két qua s& hién thi trang thai

007C 01 . o
Iénh “ Da huy”

06/09/2018 06/09/2018

Ngay 06/09/2018

9

158,100
1,422,900
06/09/2018

D3 huay

TAO YEU CAU
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2.3 Xem lich sir ban 16 Ié chirng khoan

—
v

September 3

@ @ 98% (wmm)

Hudéng dan sir dung giao dich UniMobile

Budéc 1: Dé xem lich str ban 16 I¢ chung
khoan, khach hang chon tiéu khoan can
tra cau:

(1): Chon khoang thoi gian can tra ctu.

(2): Click chon “OK” dé xem
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ull Viettel = 3:22 PM @ © 53% = |

Bwéc 2: Sau khi két thic budce 1, Man
& Ban o lé

hinh hién thi lich sir ban 16 Ié s& xuat
007C 01 hién, khach hang c6 thé xem lich st
06/09/2018 06/09/2018 ban 16 Ié cua minh tai day

Ngay 06/09/2018

S

158,100
1,422,900
06/09/2018

Chua duyét

Hay

TAO YEU CAU
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5. Cong ng Margin

+ ' VN Mobifone = 16:21 @ O 79% =m |

M& rong PHAI SINH

Bwéc 1: Khach hang vao phan mo
rong, Click chon “Céng ng Margin”

@ Dichvu
Ung trudc
Dang ky mua phat hanh thém
Chuyén khoan ndi bd
Chuyén khoan ngan hang
Chuyén chirng khoan
Banlo lé
Cong ng Margin
Phong téa/Giai téa ngan hang
Hb trg
Thong bao

Hoi dap
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+ ' VN Mobifone 3G 16:47

— Cdéng ng Margin

Buwdéc 2: Sau khi thuc hién buéc 1, man
hinh hién thi cac tiéu khoan céng ng

Chon tai khoan <<Tatca>> margin tai tai khoan dudi .10
Ti€u khoan Téng ng Codn ng

007C : 605,484,868 605,484,868
007C . 1,349,367,871 358,544,545
007C k 1,418,405,602
007C i 353,943,836
007C X 4,770,817
007C : 4,273,229
007C . 4,026,706
007C : 68,102,000

007C i 436,589,102

4,244,964,031 964,029,413
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' VN Mobifone = 10:19 @ © 73% =a | Bll’()’c 3 Khach hang CIICk Vao Céc

“ Cong ng Margin

tiéu khoan dé xem chi tiét cac

Chon tai khoan v ng <<Tatca>> vV thong tin
Tiéu khoan Téng ng Con ng

007C : 605,484,868 605,484,868

Tén khach hang

1:Margin
11/09/2018
10/12/2018
87

0

0

544,935

16,348,091

1,349,367,871 119,414,626

4,244,964,031 724,899,494
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8. Phong Téa/ Giai téa ngan hang
8.1. Phong téa ngan hang

+ ' VN Mobifone = @ Q@ 77% = |

PHAI SINH

Bwéc 1: Khach hang vao phan mé
rong trén App, Click chon “Phong
@ Dichvu toa/Giai téa ngan hang”

Pang ky mua phat hanh thém

Chuyén khoan ndi bo

Chuyén khoan ngan hang

Chuyén chirng khoan

Banlo lé

Cong ng Margin

Phong téa/Giai téa ngan hang

Ho trg

Thong bao
Hoi dap

Ping xuat
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ol VN Mobifone = 10:49 @ 9 65% m

€& Phong téa/Giai téa ngan hang

Buwdc 2: Khach hang thuc hién
(1): Chon tiéu khoan can thuc hién.

Chon tai khoan (2): Chon thao tac can thuc hién

Chon thao tac

LAM LAI THUC HIEN
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«1l VN Mobifone = 13:25 @ © 68% WA

€& Phong téa/Giai téa ngan hang

007C {0

Nguyén

VTB

460_VTB_THUATHIENHU
E

2,484

39,830,222

Chon thao tac

Done

Phong tdéa <::I

Giai toa

Hudéng dan sir dung giao dich UniMobile

Buwdc 3: Sau khi chon tiéu khoan tai
budc 2, khach hang thuc hién chon
thao tac phong téa hoac giai téa sau

d6 nhan “Done”
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w11l VN Mobifone = 13:26 @ © 67% = ) , , R L ua A
O Buéc 4: Khach hang nhap sé tién cin
€& Phong téa/Giai téa ngan hang ) — s
phong toa sau d6 nhan “Thuc hién” dé

oo7c .20 thuc hién phong toa
Nguyén

VTB

460_VTB_THUATHIENHU
E

2,484
39,830,222

Phong téa

2,000

LAM LAI THUC HIEN
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«il VN Mobifone = 13:27 @ © 67% mm |

Bwéc 5: Sau khi két thic budc 4,
i B Bl B i e man hinh thong béo s& xuit hién dé
007C . hoi khach hang c6 chic chian muébn
thuc hién viéc phong toa/giai toa,
khach hang Click vao “Co” dé thuc

hién viéc phong toa

Thong bao

Ban cé chac chan muén
thuc hién?

Khoéng

LAM LAI THUC HIEN
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«21l VN Mobifone = 13:27 @ O 67% A . . . i , ., ]

) . S Man hinh thong béo ket qua s€ hién thi «
& Phong toa/Giai toa ngan hang

Thuc hién thanh cong” viéc phong toa da
0o07C .20 .

duoc thuc hién

Nguyén

Théng bao

Thuc hién thanh céong

Thuc hién tir Mobile

LAM LAI THUC HIEN
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8.2 Giai téa ngan hang

28l VN Mobifone = 13:25 @ © 68% mm | L, x z far , N
' Buéc 6: Néu mudn giai toa, khach hang

— Phong téa/Giai téa ngan hang

quay lai budc 3 va chon “Giai toa”
oo7c .20

Nguyén

vTB

460_VTB_THUATHIENHU
=

2,484
39,830,222

Chon thao tac

Done

Phong tdéa

| Giaditéa |<z—
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221l VN Mobifone = 13:26 @ © 67% =m |

& Phong téa/Giai téa ngan hang Buwdc 7: Khach hang nhap so tién can
giai téa sau d6 Click “thuc hién” dé
oo7c .20

thuc hién giai téa

Nguyén

vTB

460_VTB_THUATHIENHU
E

2,484
39,830,222

Gidi téa

2,000

‘ LAM LAI THUC HIEN
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10l VN Mobifone = 13:27 @ © 67% =A )

<« Phong téafGlil téa ngin haAng Buéc 8: Man hinh thong bao s
xuat hién dé hoi khéch hang c6
007C .20 . . ; U
chac chan muon thyuc hién viéc giai
téa, khach hang nhan vao “Co” dé

thuc hién viéc giai toa

Thong bao

Ban cé chac chan muén
thuc hién?

Khong

LAM LAI THUC HIEN
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«1l VN Mobifone = 13:27 @ O 67% mm N < ~ , e N - 3 .
' Man hinh thong bao két qua s& hién thi
& Phong téa/Giai téa ngan hang ) ) o

“thuc hién thanh coéng” viéc giai toa da

007C .20 N
duoc thuc hién

Nguyén

Thoéong bao

Thuc hién thanh cong

Thuc hién tir Mobile

‘ LAM LAI THUC HIEN
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VIII. Hb trg
Huéng dan st dung phan dich vu Thong Bao
- Puwong dan: Truy cdp unimqbi/mé réng/Hé tro- Thong bao

- Muc dich: Cho phép nha déau tu doc cac thdng bao tur Cong ty Ching khoan Cong
thuong lién quan dén san pham dich vu, qui dinh cua cong ty

«08l VN Mobif = @ © 59% = ) p \ \ A N N
- SRRORE : 1. Khach hang vao phin mé rong trén

App sau d6 nhan chon “Théng Bao”
—_— dé doc cac thdng béo cua Cong ty
' ' Chutng khoan Cong thuong

Pang ky mua phat hanh thém
Chuyén khoan noi bd

Chuyén khoan ngan hang
Chuyén chirng khoan

Banlo lé

Cong ng Margin

Phong téa/Giai téa ngan hang

Ho trg

Thong bao
Hoi dap

Pang xuat

Hwéng din siv dung phin dich vu Hoéi Pap

Puwong dan: Truy cgp unimobi/mé réng/HGé tro - Hoi dap
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Muc dich: Cho phép khéach hang giri cac cau hoi thic méc lién quan dén san pham dich vu va
cac qui dinh cua Cong ty Chirng khoan Cong thuong

. H ? 1) °°|,—ji r Ve by by /‘\ 2 ~
VA Mebifone & Sony Bwéc 1: Khach hang vao phan mé rong

trén App sau d6 nhan chon “Héi dap”
dé doc céc thdng bao cua Cong ty
Chung khoan Cong thuong

@ Dichvu
Dang ky mua phat hanh thém
Chuyén khoan ndi bd
Chuyén khoan ngan hang
Chuyén chirng khoan
Banlo lé
Cong ng Margin

Phong téa/Giai téa ngan hang

Ho trg

Thong bao
Hoi dap

DPing xuat
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ull VN Mobifone & @ 9 57% m |

“—

GU1 CAU HOI

Hudéng dan sir dung giao dich UniMobile

Bwérc 2: Sau khi thuc hién buéc 1,
man hinh hién thi truong loc dix liéu:

(1): Khéch hang gb ky tu dé loc dit
liu c6 san

(2): Khach hang nhan gui cau hoi
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ull VN Mobifone = @ © 56% = )

Guri cau hoi

THUC HIEN

Hudéng dan sir dung giao dich UniMobile

Bwéc 3: Sau khi thuc nhan gui cau
héi, man hinh dat cau hoi sé hién ra:

(1): Khach hang tiéu dé cau hoi
(2): G6 noi dung can hoi

(3): Nhan thyc hién dé giri cau hoi
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sl VN Mobifone = @ O 56% @ ) i . i ,
Buwdéc 4: Sau khi thao tac xong buoc

3 man hinh théng bao hién thij gui
cau hoi thanh coéng

Théng bao

GUri cau hoi thanh céng

THUC HIEN

Ping Xuat tai khoan

Duong dan: Truy cdp unimobi/mo: rgng/Ho tro - Pang xudt
Muc dich: Cho phép khach hang dang xuat khoi tai khoan trén App

Hudéng dan sir dung giao dich UniMobile 172



Cong ty cd phan Chirng khodn Ngan hang Céng Thwong Viét Nam — VietinBank Securities

ull VN Mobifone = @ © 54% m )

Q@ Dichvu

Dang ky mua phat hanh thém

Chuyén khoan ndi bo

Xac nhan

Quy khach cé chac chan muén
thoat dang nhap?

Phong toa/Giai téa ngan hang

Ho trog

Thong bao
Hoi dap

Pang xuat

Hudéng dan sir dung giao dich UniMobile

Khéach hang vao phan mé rong trén
App sau d6 nhan chon “Ping xuat”
dé dang xuat tai khoan.

(1): Nhan Pang Xuat

(2): Man hinh xac nhan viéc dang
Xuat, khach hang nhan “Cé” dé diang
Xuit tai khoan
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